Online computer service system

1.1 Introduction about the project
This is the project I have done for my final year project. And this project is basically based on the functions of an online ordering system for Laptops and a communicating system such as a forum and a troubleshooting system. The problem that I am planning to do this project is, nowadays there are so many computer accessories companies are established in the world and they handle so many business activities such as PC assembling, PC repairing, Data fixing problems etc...but now the peoples are busy with their works so they don't like to waste their valuable time. Because of this reason we need to think about the easy of the work every time and the internet is the best place to do our work easily, by targeting that we have to make our products more concern so it will be easy to publish our products throughout the customers.

Within this project I have done an online ordering system for laptop and laptop accessories for the customers and if any customer wants to solve the problems that they have regarding their laptops they can placed their problem in the forum section that I have developed and they can get the professional solutions for those problems as well as they can send e-mails by using the system facilities that I have implement in the system and can get the solutions for those problems.

There is another problem that is going on nowadays, that is people have to pay for the software that they are downloading from the web. Within this system I have given some important software to the customers to download freely such as Antivirus software etc...the purpose of this is to gain the more customer base.

Main important part of an e commerce system is to get the attraction from the user and keep them close to the business system. When its talk about the web based ordering systems there are more options that people can select themselves so it will be hard to keep the customers with the business process of the system. To achieve that goal it need to be clearly identify what the customers expecting from the system and need to provide the service that they are expecting.

This web based ordering system provides Laptops, Laptop Accessories and Technical Support to their valued customers as well as the communication facility among peoples who are using this system and provides many different services and products in the fields of ICT. This web based system will helpful to do the business more effectively and accuracy and more easy for the customers to solve their problems and ordering the new items as they wished.
1.2 What is 'Online shopping'? -- http://ezinearticles.com/?id=2592183
Last ten years the history of the online shopping has been shaped. While online shopping is commonplace now, it has not been around forever. Thisis the process where the user takes to purchase a new service or product by using the internet. Another word it can say, a consumer may buy the products that they want from an online store. This main concept was first time demonstrated before the WWW (World Wide Web) was in use with the real time transaction processed from a domestic television. The technology that was used called by Videotext & it was first demonstrated in 1979 by M. Aldrick who has designed and installed systems in the UK. By 1990 T. Berners-Lee created the first World Wide Web server & the browser.

The history of Online Shopping is amazing. Gone are the days of waiting in traffic and working our way through overcrowded stores. All we need is a computer, bank account, debit or credit card and voila freedom! From books, to cosmetics, clothing and accessories to name a few, shopping online is the answer to the 21st century. Simply find the website that offers the objects of your desire, price and delivery terms and in a matter of a few days your purchase is at your door. The advantages and convenience are obviously predictable as we are offered a broader selection, competitive pricing and a greater access to information in regards to our purchase. Online stores are usually available on a 24 hour basis, and permit consumers to shop at their leisure without any traveling and outside regular business hours!

Another point to take into consideration is that when the internet was first conceived it was not with the ideal that it would change the way we shop. On the contrary the web was created as a tool for communicating, which in time let to the convenience of shopping virtually. The history of online shopping by itself symbolizes the change in our society and has by now become a service used by business and regular shopper all over the world.

Shopping online is easy, fun and secure and has for many taken the place of the Saturday afternoon window shopping at the mail. Still considered as a fairly recent phenomenon, online shopping has without a doubt made the life of countless consumers easier and more convenient. May it be for a home loan, buying car or ordering your weekly groceries, the web has forever changed our outlook on shopping.

The history of online shopping shows to all that a good idea, great presentation, and a desire to offer the best to your customers can make a dream come true. Now considered tried and true, it will be interesting in the next 20 years or so to see where the History on online shopping will take us!

http://www.brighthub.com/money/personal-finance/articles/40015.aspx
1.3 Objective of the Company

Ø Mission of the Company
"To be the best Laptop provider in Sri Lanka"
Ø Vision of the Company
Our mission is to deliver the best and quality laptops and good service to the customers.
 
1.4 Organizational Chart

1.5 Terms of References/Problem Definition
Currently the Company does not use have their own web site and instead of that they use traditional systems for populate their business. They documented all the details about the customers and other details also. During this stage Terms of Reference (TOR) is prepared and following are the main thing done during this stage;
1. Identify user requirements

2. Identify System boundary

3. Identify specific of resources what is required for this project

4. Also identify the parts of the system and determine what should be change and what should be remain on the system.
1.6 Feasibility Study for the new System
A Feasibility Study is a preliminary investigation of a new project, to decide whether the proposed system is feasible, and will realize benefits that are expect from proposed system. This is an overview study of the system and process one or more conceptual solutions to solve the problem. According to the feasibility study developers can identify whether this new system is benefit for the company or not. So based on this stage management can decide weather.
1.6.1. Legal Feasibility
In Legal Feasibility, it determines whether the propose system is legal or illegal according to the country rules. The proposed system dose not violates any of the laws in the country, so the proposed system is appropriate system for company.
1.6.2. Technical Feasibility
In this stage it checks whether the organization has enough technologies and skills to implement new system. Following are the hardware and software those are can be use to develop the proposed system
	Hardware Requirements

	* Branded Server

	o 2.0 Dual core Processor

	o 2GB DDR RAM

	o 120 GB SCSI Hard Disk

	o 128 MB VGA

	o DVD Writer

	o 10/100 Network Card

	o Multimedia Facility

	* 2 No of Branded Workstation

	* Branded Color Scanner

	* 1 KVA On-Line UPS For Server

	Software Requirements

	* Microsoft Windows Xp Professional with IIS, Service Pack

	* Microsoft Office 2007

	* Microsoft.Net Framework 2.0

	* Microsoft SQL Server 2005

	* Macromedia Flash MX 2004

	* Adobe Photo Shop CS3

	* Adobe Illustrator CS3

	* Dreamweaver MX 2004

	Hosting Requirements

	* Branded 4 Port Wireless LAN & ADSL Router

	* 3 No of Branded Wireless LAN Adapter

	* ADSL Connection (Business Package with Static IP Address)

	* Norton Internet Security

	* Microsoft.Net Framework 2.0

	* Flash Player


1.6.3. Operational Feasibility
In operational feasibility it checks whether the new system is satisfies to the user requirements and whether the proposed system work properly with the other operations in the existing system.

The proposed system is fully computerized, so work with new system is more convenient than work with existing manual system. In order to ensure the proposed system is work properly, it is better to implement the new system while remaining the manual system. If the new system works properly then the old system can be removing and new system can be continued or else if the new system does not works properly then the old system can be continue as normally.

So the new proposed system can be implements and it is operational feasible system.
1.6.4. Economical Feasibility
In economical feasibility stage it checks whether the new system can be implement using the allocated resources such as budget, staff, software etc... When the new system implement initial costs are heavy, but the new system becomes operational, the monthly expenses can be reducing. So the new system is more economical feasible for the library.
	Description
	Required Amount

	Hardware Components
	Rs : 90,000.00

	Software
	Rs : 60,000.00

	Implementation Cost
	Rs : 45,000.00

	Development cost
	Rs : 50,000.00

	Other expenses with Hosting
	Rs : 25,000.00

	Training User
	Rs : 10,000.00

	Estimated Total Cost
	Rs : 2, 30,000.00


1.7 Introduction to methodology
First carried out feasibility study and then prepared feasibility study report. After feasibility study carried out detailed study of the system which covered problem in the current system, gathering requirements to proposed system and prepared requirement specification.

To design proposed system use object oriented methodology which support Unified Modeling Language (UML). The design specification containing overall system design, database design and program design.

Develop and implement the proposed system in pre defined time schedule which include in "milestones". Then test the system. Produce documentation by including user and system manuals, program listing, test plan for the proposed system. Prepare the final report.

