What is a business?
A business is about buying and selling. Business is the way that buyers buy and sellers sell goods and services. All businesses offer something to the community. Eg Woolworths provide customers with their grocery needs.

Why are businesses important?
Businesses play a large social and economic role in our society. The social role is seen when the actions of business contribute to the quality of life and happiness of members of our society. Eg when McDonalds hold the event Mchappy day it is playing a social role by donating money for the children who are terminally ill. They also play an enormous economic role by creating wealth, employment, choice and entrepreneurship. Businesses provide employment and investment opportunities.

Social and economic roles
The generation of profit is the primary role of business. The production of goods and services is the means of fulfilling this role. Eg Coles will create benefits for its stakeholders- its customers, staff, suppliers and shareholders- by being the best retailer in every market in which the company operates. Investment in business provides people with an opportunity to create additional wealth. Business provides wealth not only for those individuals who invest but for the whole society as a whole. The exports of goods and

services also generate foreign exchange and the enables the purchase of imports form other countries. Eg the sale of coal and iron enables us to earn Japanese.

Employment
One of the most important roles in business plays in society is the provision of employment. An organization needs to be aware of the interdependence that exists between its business and its greatest asset – its staff. Businesses attract people into their employment by offering them good value including pay, work conditions, a career path, promotion, interesting work

Entrepreneurship
Entrepreneurs are risk takers. They have the ability to combine the resources of land, labor and capital to produce a product. Entrepreneurs develop their innovative ideas, enabling society to benefit and themselves to make a profit.   Eg Dick Smith and Harvey Norman.

New ideas from business improve ‘Quality of life’. This influences quality of life directly by providing access to a range of goods that we would not have the time, resources knowledge to make ourselves.

The roles and importance of business
  1. Entrepreneurship
  2. Innovation
  3. Employment
  4. Provider of goods and services
  5. Source of government revenue
  6. Wealth creation
  7. Quality of life
  8. Choice

Business goals.
Business goals are things

a company hopes to achieve through its operation. All companies have goals. The goals of each company will differ depending on its size, ownership and how long its been operating. Through goals a business works towards achieving its commission.
The three categories of goals are:
Financial goals – goals of the business that focus either directly or indirectly on the financial success of the business.
Social goals- Goals of the business that aim to bring benefit to certain sectors of the community while still achieving financial goals.
Personal goals- Goals of employees or owners that are not planned by the business but may influence elements of the business.

Stakeholders.
Business is that the centre of the process that everyday sees men and women across the world exchanging their labor and skills for money to buy goods and services produced by themselves and others. Such groups are sometimes referred to as stakeholders, because they all have a stake in the continuing successful operation of the business.
Internal stakeholders – those that the business can influence directly.
For eg the business can decide how many people to employ and the tasks to be undertaken by employees.
External stakeholders-   The government is an external stakeholder because businesses cannot directly the government

and its policies.

Type of business.
Micro-scale enterprises, Small-scale enterprises, Medium-scale enterprises, Large-scale enterprises.
They are classified as size by this:
Small -

The three sectors of a business
  1. Primary sector – The primary sector includes the production of raw material basic foods. Activities that associate with the primary sector are: agriculture, farming, fishing etc.
  2. Secondary sector- The secondary sector of the economy manufactures finished goods. All of manufacturing, processing, and construction lies within the secondary sector. Activities include: Construction, metal working and smelting.
  3. Tertiary sector- The tertiary sector of the economy is the service the industry. This sector provides services to the general population and to businesses. Activities associated are: Retail and wholesale sales, entertainment (movies, television, radio, and music), tourism, restaurants etc.
  4. Quaternary sector- Includes all those services that involve the transfer and processing of information and knowledge. Activities associate are: Scientific research, government, education and culture.
  5. Quinary sector – All those services that have been traditionally performed in the home. Activities include: Media, arts, culture, and higher educatio
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