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Introduction 

Malaysia's fifty years of nationhood marks another milestone in its economy development. Upon independence the nation was highly reliant on tin and rubber and more than half of the populations were in poverty. 
Today, Malaysia is a broad-based and diversified economy. It is the 19th largest trading nation in the world, with trade in excess of RM1 trillion. Malaysia continues to enjoy political stability with a diverse yet united population. At the same time, per capita income has increased 26 times to RM20, 841 and the incidence of poverty has also been reduced to less than 6.0%. The Government's far-sighted and pro-business policies were instrumental in the transformation of the economy. This transformation enabled Malaysia to achieve a higher growth trajectory compared to the growth achievable as a primary commodity-based economy. Going forward, the Government has articulated the National Mission, which commits to continuing the structural transformation towards becoming a developed nation by 2020. Towards this goal, economic management in 2007 is focused on enhancing domestic resilience to facilitate growth and development as envisaged in the National Mission. In this context, initiatives were taken to encourage the private sector to assume a leading role in economic development. Efforts were taken to liberalize the Foreign Investment Committee (FIC) guidelines, reduce corporate tax to 26% in 2008 and attract investment through special incentives, particularly in the Iskandar Development Region (IDR). 

In this report we tried to focus on how to establish a business and what are the conditions and the requirements, opportunity or problems that face the new investors. Also the government agencies that give the approval the registration sequences and the fees of the registrations and so on. 
This report will also talk in brief about other legal entities related to business in Malaysia and the ASEAN region. Entities such as Federation of Malaysian Manufacturers, Malaysian International Chamber of Commerce and Industries, and the Ministry of Finance, Treasury and Registration are introduced. 
At last the report speaks about work permit and Malaysia My Second Home program as the residential options for foreigners to stay in Malaysia. 
In the appendixes, some of necessary forms needed in company commission of Malaysia are provided, and also Companies Act 1965, the governing rules and act for business in Malaysia, is mentioned. Finally, some useful internet links to websites are provided in order to acquire further information for prospectus investors. 



Malaysia 
Standard of living 
Malaysia has one of the highest standards of living in the region with all the modern infrastructure and facilities in place. 
Cost of living 
Cost of living is one of the lowest in Asia and will remain so for a very long time. This is achieved through the Government's efficient monitoring of the economy in ensuring that inflation is kept low at all times and thereby also the prices of goods and services 
Weather 
The weather is pleasant, warm and balmy with moderate rain throughout the year; there are also highland residential areas and resorts with permanent spring-like weather throughout the country. 
Infrastructure 
The whole country is very well connected with up-to-date, modern road, rail, air, and sea transportation systems. Public transport by buses, taxis, trains and planes are comfortable, efficient and relatively low in cost. 
Political stability 
The ruling Government is the longest serving freely elected Government in the world. It is a Government representing all the races, religions, cultures etc. found in Malaysia. In fact, Malaysia is one of the most politically stable countries in the world. 
Rule of law 
The rule of law is one of the fundamentals in Malaysia's constitution. Everyone is subjected to the law and also equal before the law. Malaysia practiced basically the British system of justice with an independent reliable and dependable judiciary. 
Safety 
Statistics can proof that Malaysia is one of the safest countries in the world; its crime rate is relatively low. 
Religion 
Islam is the official religion of Malaysia but the constitution guarantees the right of people to practice other religions. 
Culture and language 
The Malay language (Bahasa Melayu) is the national language of the country; English is the second language but other languages can be freely used and practiced. Similarly the Malay culture is dominant in the country because the Malays are the dominant race in Malaysia and in the region. But other cultures can be practiced very freely and there is a free intermingling of different cultures. 
Food and Fruit 
All the food of the world can be found here at very reasonable cost. With so many races and cultures living together in harmony, it is understandable that each race has picked up the best of each other's food and made Malaysia into Asia's Food Paradise. Similarly the tropical fruits of Malaysia are unique, exotic and available in abundance practically throughout the year. It should be a real joy to savor these fruits. 
Recreation/Entertainment 
The country has everything for the family, theme parks, jungle trails/sports, water sports and one of the highest numbers of golf courses � ratio or population. 
Shopping 
Most of the items that tourists normally like to buy � perfumes, cosmetics, watches, fountain pens, a long list of electronic goods, branded goods etc. are completely free of tax. Quality goods from all over the world are imported and are relatively low in price and sold throughout Malaysia. 
Education 
The country has one of the best-developed and quality educational systems � both public and private. There are international schools of repute in all major towns with English as the medium of instruction. There are also private colleges and universities offering twinning programs with other well-known universities and major colleges from throughout the world. Therefore, it is the place for quality education from nursery right up to the highest level of university education. It is already becoming an educational center of excellence for the region. Relatively speaking, it is also the place to get quality international class education at a very reasonable cost. 
Medical facilities 
The country has a very efficient health system where medical services are provided at nominal cost. Private doctors, clinics and also hospitals of international standards are easily obtainable at very reasonable cost. Malaysia is also becoming a center for medical facilities in the region. 
Residence 
There are quality residences � terrace houses, semi-detached, bungalows, apartments and condominiums all over the country. There are also some of the finest residences available in tourism zones � on beaches, near jungles and near theme parks, recreational places and city centers. 
Industrial Sector 
Electrical and Electronic Goods 

MEC Puteri rice cookers 
The main industry is responsible for nearly two-thirds of total industrial exports. Electrical products manufactured for export include refrigerators, air-conditioners, vacuum cleaners, washing machines, microwave ovens, switch gears, dry cells and automotive batteries. Electronic products meant for export are semiconductor devices, transformers, capacitors, resistors, oscillators, television sets, VCD players, personal computers, cameras and video cassette recorders. Electrical and electronic exports earned a total of RM189.4bil (56%) of Malaysia's total exports in 2001. Markets include Singapore, Japan and the United States. 
Chemicals 

PETRONAS fertilizer plant in Gurun, Kedah 
Fast becoming one of Malaysia's key industries, the chemical industry comprises products like petroleum products, petrochemicals, oleo chemicals, soaps, detergents, pharmaceuticals, industrial gases, inorganic chemicals, plastic resins, and various types of acids. Malaysia has abundant natural gas and oil resources, thus making the petroleum and petroleum-related product industry a key export sector. Exports from the petrochemical industry (for 2001) came to a total of RM14.38bil. Major export markets are Japan, Singapore, China, Thailand, Hong Kong and the United States. 

Automotive 

Engine lab at the Proton plant 
Malaysia's Proton (Perusahaan Otobomil Nasional Bhd.) national car project is one of the most well-known in the ASEAN region. Proton currently manufactures a variety of motor vehicles, including commercial and passenger vehicles and motorcycles. Amongst the more popular models are the Proton Waja sedan, the Proton Wira sedan and the Proton Perdana saloon. Another major Malaysian automotive company is Perodua, which manufactures Kancil and Kelisa passenger cars, the Rusa van and the Kembara SUV. Modenas meanwhile produces Kriss and Jaguh motorcycles. The value of vehicles, components, parts and accessories from the automotive industry totaled about RM693.4mil in 2001. Main export markets include Singapore, Thailand, Taiwan, Japan, Indonesia and Britain. 
Consumer Products 
Textile Products 

Textile 
Textiles are the third largest contributor to annual manufactured export earnings, with total exports estimated at RM8.9bil in 2001. Major textile products manufactured for export include fibers, various types of yarns (cotton, nylon, rayon, polyester, etc), woven and knitted fabrics, floor coverings (carpets, rugs, etc), and industrial textiles (ropes, car seat fabrics, geo-textiles, etc). 
Apparel products are also exported (jackets, T-shirts, coats, blouses, handkerchiefs and underwear), with globally known brands like Adidas, Guess, YSL, Calvin Klein, BUM Equipment and Nike setting up export-oriented factories here. Future developments in the industry are expected to encompass the production of high-end apparel, the upgrading of the production of primary textiles, improvements in dyeing, printing and finishing technologies, and the promotion of Malaysia as a leader in the export-apparel market. 
Food Products 
The processed-food industry in Malaysia is aided by the fact that the country possesses a unique combination of an abundance of agricultural resources and a diversity of cultures, resulting in an extensive and exotic variety of processed foods. Malaysian foodstuffs are exported to countries like the United States, Singapore, Indonesia and Hong Kong. The key categories in the processed-food industry are fish and other marine-related products, spices, processed livestock products, cocoa products and convenience and frozen-food products. 
The fish and marine-related product category includes canned fish, frozen prawns and surimi, while the processed livestock category includes frozen poultry, red meat products (burgers, nuggets, sausages, etc) and deli products (pepperoni, pastrami, salami, etc). 

Spices 
Malaysia is also active in the spice-production industry, being the world's largest exporter of pepper and pepper-related products (specialty peppers, processed pepper and pepper sauces). Other spices like coriander, turmeric, lemongrass, cinnamon, clove and fennel are also produced. 
Cocoa products include cocoa butter, cocoa powder and cocoa paste, all important ingredients in confectionery and chocolate-production operations the world over. Malaysia also produces chocolate products like chocolate bars, chocolate chips and cooking chocolate. 
The convenience and frozen-food product industry in the country has reached an advanced stage of development, whereby improved packaging and food-preserving methods have raised Malaysia to the level of a major convenience and frozen-food exporter. Sauces, "roti canai" and steamed buns are among some of the Malaysian-produced convenience foods marketed overseas. The country has also become an important producer of halal foods, and has been commended as a model system for other halal-food producing countries. 

Frozen food packages ready for export 
Agricultural 
Wood Products 

Ekowood's stylish timber flooring 
With the Malaysian Government's application of the concept of sustainable forest management, the wood-product industry is expected to rise to 18 million cubic meters per annum. Key wood-based products are furniture, plywood, veneers and wood-based panels (fiberboard), with Malaysian furniture fetching a total export value of RM3.78mil in 2001. Major export markets are Singapore, Japan, Britain and the United States. Tax incentives are also being introduced to spur the development of forest plantations and replanting schemes. Many timber firms have also ventured into downstream-product manufacturing like furniture, fiber boards and moldings. Efforts are also being made in undertaking activities in research and development, design initiatives and marketing. 
Rubber Products 

One of Top Glove's manufacturing plant producing rubber gloves 
Malaysia remains the world's leading producer and exporter of rubber-based downstream products like gloves, threads and catheters, despite having lost its position as the world's biggest producer of natural rubber. More than 190 countries imported rubber-based products from Malaysia (RM4.51bil worth) in 2001, leading buyers being the United States, Britain and Japan. Malaysia is currently ranked as the world's primary producer of rubber-based products, with control of 60% of the global rubber-glove market. Rubber-based downstream products are divided into two major categories: latex goods and industrial rubber goods. Latex goods include footwear, rubber gloves, latex thread, lifejackets, sealants, and catheters. Industrial rubber goods include tires, rubber gaskets, hoses, mats, tubes, mountings, rubber bearings, wipers and mud flaps. 

Palm Oil Products 
Malaysia is the world's largest producer and exporter of palm oil, with an estimated 17% share of total world output. Malaysia's palm oil exports for 2001 came up to RM11.2bil. Major export markets are Japan, China, India and the European Union. Edible palm oil-based products comprise a major sector of these exports, with products like cooking oil, margarine, vegetable ghee, shortening, creamers and specialty substitute fats. Industrial palm oil-based products comprise the other major portion of these exports, with substances like oleo chemicals, fatty acids and glycerin all utilized to make finished products like soaps, candles, cosmetics and toiletries. Malaysia also possesses the most advanced and biggest capacity for the manufacturing of fatty acids and fatty alcohols. With an increasing global demand for natural oleo chemical products, particularly food, detergents and cosmetics, the Malaysian Government will enhance its support for the palm-oil industry in the form of tax breaks and other incentives. 
Technology & Multimedia 
The Malaysian Government's Multimedia Super Corridor (MSC) was launched in 1996 to propel the country into the Information Age through a series of specific initiatives. These initiatives, or flagship applications, encompass Electronic Government, Smart Schools, Telemedicine, Research & Development Clusters, Multipurpose Card, Borderless Marketing and Worldwide Manufacturing Web. These flagship applications will be developed over a 20-year period. 

Smart School 
A number of technology-centric companies including software developers, telecommunications firms, and film and animation production outfits will also be given MSC status, which will offer incentives like unfettered employment of local and foreign knowledge workers, exemption from local ownership requirements, exemption from corporate income tax for five years (or an investment tax allowance), qualification for R&D grants, and no duties charged on multimedia equipment imports. 
Infrastructure 
Air Transportation 

Kuala Lumpur International Airport 
The main airport in Malaysia is the Kuala Lumpur International Airport, managed and operated by Malaysia Airports Holdings Bhd, located in Sepang, which is about 55km south of Kuala Lumpur. There are four other international airports, located in Langkawi, Kota Kinabalu, Kuching and Penang. In addition, there are 15 domestic airports: 11 in Peninsular Malaysia, five in Sabah and four in Sarawak. 

MAS plane 
The national airline is Malaysia Airlines, incorporated in 1971. It services local destinations, as well as destinations in North America, South America, the Middle East, Africa, Europe, South-east Asia, East Asia and the Antipodes. Malaysia Airlines also has code-sharing arrangements with KLM Royal Dutch Airlines and Northwest Airlines, and operates a cargo division called MASKargo. 
The other major airline in Malaysia is Air Asia Sdn. Bhd. Air Asia services destinations in Langkawi, Kuching, Kota Kinabalu and Labuan, flying from KLIA. 
Road Transportation 
Malaysia's highway system comprises several types of roads. There are Federal Roads, State Roads and Municipal Roads, all of which make up one of South-east Asia's most advanced road systems. A distance of about 66,000km is covered. Major road transportation networks include the North-South Expressway, East-West Highway, Lebuhraya Damansara-Puchong (LDP), the New Klang Valley Expressway (NKVE) and the Federal Highway Route 2. 

Shah Alam Highway 
Major concessionaires building, operating and managing highways in the country include Projek Lebuhraya Utara Selatan Bhd. (PLUS), Expressway Lingkaran Tengah Sdn. Bhd. (Elite), Konsortium Expressway Shah Alam Selangor (Kesas Sdn Bhd) and Lingkaran Trans Kota Sdn Bhd (Litrak). 
Rail Transportation 

Keretapi Tanah Melayu Bhd 
Keretapi Tanah Melayu Bhd (KTMB), a private-sector company, operates the railway network in Malaysia. It was corporatized in August 1992. At present, the country has about 2,200km of railway tracks, with plans for more to come. KTMB operates services like inter-city travel, suburban commuter services, freight services, and container haulage and property storage. 
STAR (Sistem Transit Aliran Ringan Sdn. Bhd.) is the first of the two light-rail transit networks that service the Kuala Lumpur and Petaling Jaya areas. STAR has a network of 25 stations and a route length of 27km in total. 

Putra LRT 
The second light-rail transit network is Putra (Projek Usahasama Transit Ringan Automatik Sdn Bhd), which covers a total distance of 29km, with a network of 24 stations. 
KL Monorail services the Kuala Lumpur central business district, running through areas like Jalan Sultan Ismail, Jalan Imbi and KL Sentral. Twelve stations lie along the single-track route, with 8.6km of track. 
The Express Rail Link services the route between the Kuala Lumpur City Air Terminal and KLIA. There are Air Rail Complexes located at Salak Tinggi, Bandar Tasik Selatan and Putrajaya. There is 57.6km of double track running the length of the route. 

KLIA Express 
Port Authorities 
The federal port authorities in Malaysia come under the supervision of the Transport Ministry, and comprise the port authorities in Port Klang, Johor, Penang, Kemaman, Bintulu and Kuantan. The state governments in Sabah and Sarawak control the port authorities in Kota Kinabalu, Sandakan, Kudat, Tawau, Lahad Datu, Kuching, Sibu and Miri. 

West Port 
The primary port authority is Port Klang, which handles approximately 2,135 liner calls annually. Port Klang (a Free Commercial Zone) is ranked eighth amongst the world's top 10 container ports, handling 55% of the container trade in Malaysia. Three gateways are available in Port Klang: North port, West Port and South Port. Services available at all three gateways include berthing facilities, ancillary services (stevedoring, forklift/crane hire, ship repair, etc.) and storage facilities. 
Telecommunications 

Telekom 
The sole fixed-telephony company in Malaysia is Telekom Malaysia Bhd., which also offers other services like cellular telephony, Internet access and various multimedia services. Amongst the fixed-telephony services offered are DDI (Direct Dialing In), fixed telephone, Freephone 1-800 service, home country direct service and international conference calls. 
There are several key cellular-telephony companies operating in Malaysia. These are: 
� Celcom (M) Bhd (using the 019 prefix) 
� DiGi Telecommunications Sdn Bhd (using the 016 prefix) 
� Maxis Communications Bhd (using the 012&017 prefix) 
� Telekom Cellular Sdn Bhd (wholly owned by Telekom Malaysia and using the 013 prefix) 
Value-added services offered by these operators include international automatic roaming, international direct dialing access (IDD), call forwarding, call waiting, caller identification, short messaging service (SMS), GSM Internet access, prepaid mobile services, and voice and data applications for small businesses. 
There are four major Internet Access Providers in Malaysia: 
� Jaring 
� TMNet 
� Maxis.net 
� Putra.net 
Services offered by these ISPs include dial-up access, leased-line access, Web hosting, domain-name registration, virtual servers, virtual private networks (VPNs), e-commerce and electronic publishing. As of 2002, there are approximately 5.7 million Internet users in Malaysia. 
Multimedia Super Corridor 
To cultivate a knowledge-rich society in Malaysia and take the country into the Information Age, the Malaysian Government embarked upon the Multimedia Super Corridor (MSC) initiative in 1996 and set up the Multimedia Development Corporation (MDC) to oversee its development. The MDC aims to be a "one-stop super shop" focused on publicizing the advantages of the MSC worldwide, regulating laws and policies related to the development of the MSC, and overseeing the overall development of the MSC infrastructure. 
The MSC comprises seven flagship applications, designed to facilitate the development of the country towards becoming a key player in the Information Age: 
� Electronic Government: The primary aim of this initiative is to create a virtually paperless administration, with an eye towards the widespread use of electronic and multimedia networks in the Government. Programs under this initiative include Project Monitoring System, Human Resource Management Information System, Generic Office Environment, Electronic Procurement, E-Services and E-Syariah. Electronic and multimedia infrastructure will eventually encompass all levels of government, and it doing so, information flows and processes related to government affairs will be made faster and more efficient. 
� Smart Schools: This initiative is part of the Government's long-term plans to develop an IT-literate society by the year 2020. Smart schools will utilize relevant courseware and technology infrastructure, and adhere to a suitable curriculum, and will eventually encompass the entire nation. All smart schools will also practice a "Teaching-Learning" process whereby students are expected to practice "self-accessed" and "self-directed" learning that places focus on long-term mental development rather than short-term academic excellence. 
� Tele-Health: The Malaysian healthcare regime will be revolutionized through the introduction of multimedia technology. The main aim of this initiative is to facilitate general access to healthcare and to increase public awareness of health issues through better access to relevant information. Programs under this initiative include Mass Customized/Personalized Health Information and Education (MC/PHIE), Lifetime Health Plan (LHP), Continuous Medical Education and Tele-consultation. Hospitals will also be fully equipped with updated multimedia technology, with integrated medical information to facilitate services. In the long run, telemedicine will enhance the quality of health care in both urban and rural areas and develop Malaysia as a regional medical hub. 
� Research & Development Clusters: This initiative aims to develop a veritable structure that will greatly facilitate R&D activities. The primary focus of the R&D clusters will be the development of next-generation multimedia technologies and human and intellectual capital. To achieve this, a conductive research environment will be created, whereby universities and corporations will work together in a synergistic relationship to develop cutting-edge multimedia technologies. The transfer of multimedia technology to Malaysian start-ups from more developed establishments abroad will also be promoted. 
� Multipurpose Card: The multipurpose smartcard incorporates government data and general payment applications into a single platform, which in turn will enhance security and customer service. Amongst the applications that can be slotted in such a card include identity card, credit card, phone card, driving license, passport, ATM card and health information. Eventually, all public transactions with the Government will be conducted via the smartcard. 
� E-Business: An e-business environment will be created in which companies with MSC companies will thrive and bolster economic growth. Traditional ways of doing business will be supplanted by more advanced and responsive methods, with the end result of more effective customer service. To this end, businesses will make full use of the MSC infrastructure and multimedia applications. The MSC can also be utilized as a regional hub for companies to supervise and deliver logistics and support to their branches throughout the region, whereby they can be linked at all times with the MSC's low-cost and cutting-edge information nexus. Companies will eventually have real-time operational control of the entire production process, from product development, manufacturing and marketing to distribution. 
� Technopreneur Development: In recognizing the need to further enhance the MSC's efforts to develop Malaysian SMEs (Small and Medium Enterprises) in the ICT (Information and Communications Technology) and multimedia industry and other strategic high-technology industries such as biotechnology and other life sciences, the Government launched the Technopreneur Development Flagship (TDF) in November 2001. This initiative comes under the purview of the Ministry of Science, Technology and Innovations, with the Multimedia Development Corporation acting as the implementing agency. The core objectives of the Flagship are to spawn a critical mass of SMEs in the ICT and multimedia industries, and to facilitate the growth of world-class ICT and multimedia companies. 
Electricity 
Both renewable and non-renewable energy sources are utilized for power usage in Malaysia. Non-renewable energy resources include petroleum, natural gas and coal, while renewable sources include hydro power, solar power and biomass power. Energy consumption in Malaysia is sustainable with the current rate of economic development. Approximately 68.34 billion kWh of electricity is generated annually, with 63.48 billion kWh of electricity consumed per year. 
Tenaga Nasional Bhd (TNB) is the national electricity utility company, a corporate entity established in 1990. It holds a monopoly on electricity generation, transmission and distribution in Peninsular Malaysia. The same functions are performed in Sabah by the Sabah Electricity Board and in Sarawak by the Sarawak Electricity Supply Corporation. 
TNB currently services about four million customers, including industrial, commercial, mining and domestic clients. Different tariff rates are imposed on different categories of clients, and a table of tariff rates is available at: 
http://www.tnb.com.my/tnb/cusservices_infocation_tariffs_e1_1.jsp 

Water 
Water utilities in Malaysia are managed and overseen by individual state water authorities, including State Public Works Departments, State Water Supply Departments and State Water Boards. The state water authorities are in charge of regulating water supply, maintaining general waterways and water flow, and pipeline and drainage maintenance. 
The central Federal Public Works Department (which comes under the Works Ministry) in Kuala Lumpur oversees the operations of the individual state water authorities. Water supply in Malaysia consists of 97% surface water, with groundwater making up the remaining 3%. 
Indah Water Konsortium Malaysia is Malaysia's national sewerage company, and is in charge of handling the primary sewerage system in Malaysia. IWK comes under the supervision of the Housing and Local Government Ministry, and started operations in December 1993. IWK also ensures that waste water is treated according to prescribed environmental standards before being discharged into the public waterway system. 
Banking and Finance 
Bank Negara Malaysia 
Bank Negara Malaysia (Central Bank of Malaysia) was established in January 1959, in line with the Banking Ordinance 1958 (revised to the Central Bank of Malaysia Act in 1994). Its main function is to supervise and regulate banking and related activities in Malaysia. Bank Negara Malaysia also helps to develop the institutions and infrastructure that are the foundations of a modern and solid financial system. 

Bank Negara Malaysia 
Objectives of Bank Negara Malaysia 
1. To ensure monetary stability and a stable financial structure: Bank Negara Malaysia holds the responsibility of ensuring monetary stability and promoting a durable financial structure in the country. Price stability is an important factor in ensuring monetary stability in any country, and towards this end, the inflation rate must be kept in check and the ringgit's purchasing power kept at a steady level. Bank Negara Malaysia employs a variety of tools to manage monetary stability, including open market operations, direct intervention and usage of the statutory reserve requirement (SRR). 
2. To function as the Government's banker and financial adviser: One of the most important functions of Bank Negara Malaysia is advising the Government on finance-related matters. It dispenses policy advice to the Government on the state of its loan programs, particularly the terms and conditions of specific loan agreements. Bank Negara Malaysia also delivers a twice-yearly report to the Finance Minister detailing the state of the economy, and requisite recommendations on how best to meet future developments. The management of government securities is also handled by Bank Negara Malaysia through its trading and settlement system. 
3. To be the sole authority issuing currency in the country and to maintain appropriate currency reserves: A specific chapter of the Banking Ordinance 1958 allows for Bank Negara Malaysia to be the sole issuer of currency in the country. Bank Negara Malaysia is authorized to issue all legal tender currency for use in the country. It also plays an important role in maintaining the proper amount of currency reserves for the country, kept in the form of gold and foreign currency assets. It ensures that the Malaysian ringgit has the necessary gold and foreign exchange backing. 
4. To affect the general credit situation so as to benefit the country's economy 
Bank Negara Malaysia must ensure that the general money supply and credit volume have the appropriate "elasticity" to meet the demands of the domestic economy, while not making unjustified demands on the country's resources at the same time. To this end, essential financial resources and apparatuses must be wisely managed so as to maximize benefits to the country's banking system. Bank Negara Malaysia also makes certain that local financial institutions adopt applicable policies and practices that make them more sustainable in the face of international competition. 
List of Commercial Banks in Malaysia 
Local Banks 
� Affin Bank Bhd. 
� Alliance Bank Malaysia Bhd. 
� Arab-Malaysian Bank Bhd. 
� Bumiputra-Commerce Bank Bhd. (CIMB) 
� EON Bank Bhd. 
� Hong Leong Bank Bhd. 
� Malayan Banking Bhd. 
� Public Bank Bhd. 
� RHB Bank Bhd. 
� Southern Bank Bhd. 
Islamic Banks 
� Bank Islam (M) Bhd. 
� Bank Mualamat (M) Bhd. 
Foreign Banks 
� ABN Amro Bank Bhd. 
� Bangkok Bank Bhd. 
� Bank of America (M) Bhd. 
� Bank of China (M) Bhd. 
� Bank of Tokyo-Mitsubishi (M) Bhd. 
� Citibank Bhd. 
� Deutsche Bank (M) Bhd. 
� HSBC (M) Bhd. 
� JP Morgan Chase Bank Bhd. 
� Bank of Nova Scotia Bhd. 
� OCBC Bank (M) Bhd. 
� Standard Chartered Bank (M) Bhd. 
� United Overseas Bank (M) Bhd. 
List of Merchant Banks in Malaysia 
� Affin Merchant Bank Bhd. 
� Alliance Merchant Bank Bhd. 
� Arab-Malaysian Merchant Bank Bhd. 
� Aseambankers (M) Bhd. 
� Commerce International Merchant Bank Bhd. 
� Southern Investment Bank Bhd. 
� Public Merchant Bankers Bhd. 
� RHB Sakura Merchant Bankers Bhd. 
� Utama Merchant Bank Bhd. 
List of Finance Companies in Malaysia 
� Alliance Finance Bhd. 
� Arab-Malaysian Finance Bhd. 
� Affin-MCF Finance Bhd. 
� Bumiputera-Commerce Finance Bhd. 
� RHB-Delta Finance Bhd. 
� EON Finance Bhd. 
� Hong Leong Finance Bhd. 
� Kewangan Bersatu Finance Bhd. 
� Mayban Finance Bhd. 
� MBf Finance Bhd. 
� Public Finance Bhd. 
� Southern Finance Bhd. 

Business Types 
There are three basic structures any business can take: 
� sole proprietorship; 
� partnership; and 
� Corporation. 
There are many legal differences between sole proprietors, partnerships, and corporations (a few of these differences are listed below). It is advisable that you consult with a lawyer to determine which type of business structure is best for you. Corporations Branch does not give this type of advice. 
� A sole proprietorship is a business consisting of one owner. That owner may be either an individual or a corporation. If the owner is an individual (who is also personally liable for all the debts of the business) and carries on business under a name other than his or her personal name, that name must be registered under The Business Names Registration Act. 
� A partnership is a business owned by one or more individuals or corporations (in any combination). Within a partnership, each partner is potentially liable for all debts of the partnership. If the partnership carries on business under a name, that name must be registered under The Business Names Registration Act. 
� A corporation is a legal entity that has a separate legal existence apart from its shareholders and directors. It is sometimes also referred to as a �limited company'. Since it has a separate legal existence from its shareholders and directors, they are generally not personally liable for the debts of the corporation beyond the amount contributed. Although it is the shareholders which �own' a corporation, it is the directors who manage the day-to-day operations. 
But before legally registering the business unit, it is wise to consider and follow the following steps. These levels are practical in almost every business entity. 

Enterprise / sole proprietorship 
Sole proprietorship is a type of business organization in Malaysia and the business will be totally owned by ONLY one person. It is the simplest form of business organization with minimal legal requirements under the Registration of Businesses Act, 1956. Sole proprietorships usually have just one business owner, and only Malaysian citizens or permanent residents can register. Personal names or trade names can be used as business names, and the Application of Business Name form must be filled in before a business can be registered. It is now under the jurisdiction of the Suruhanjaya Syarikat Malaysia or Companies Commission of Malaysia of the Domestic Trade and Consumers Affairs Ministry. Only a Malaysian citizen and a permanent resident who is above 18 years of age can register a business as a Sole Proprietor. Enterprise Sole Proprietor Registration is only for Malaysian Citizens. For Non-Malaysian Foreigners, they are only able to apply for a Limited Liability Company (Sdn Bhd.). Copy of Identity Card and fill up the Business Registration Form are the only documents needed to set up an enterprise. You can either use your own name as stated in your National Registration Identification Certificate (e.g. Ali Bin Sulaiman or Lee Kim Lim) or a trade name (e.g. ABC Enterprise or ABC Import-Export Agency) for your business. Please note that there are certain names that cannot be registered as business names. You cannot register the name of a person who is not the owner of the business. Names that have been registered or very similar to business names already registered by other people are not allowed. The Registrar of Business has the rights to reject application for name which in their opinion is misleading as to the nature, scope or importance of the business carried on or to be carried on under such name. A "Certificate of Registration" will be issued for all successful applications. You must then display the "Certificate of Registration" at the trading or business premises. A "Trading License" or "Form B" will be issued for all successful applications. Your "Trading License" should be display at the business premises. 
In West Malaysia, the "Certificate of Registration" is valid for one year from the registered date and shall be renewed annually at annual Renewal fee of RM 60.00. The "Certificate of Registration" can be renewed at any of the Registrar of Business, branches, post office or by mail by presenting Business Registration Number with renewal payment. You can renew your license or certificate at the earliest three (3) months before the date of expiry. Late renewal of business registration is an offence and can be compounded. 
In case of closing the business, for businesses registered with Registrar of Business or ROB, you'll have to fill in the Notification of Disclosure of Business "Form C" within 14 days from the date of termination. Registration of "Form C" is free. It is an offence for failure to notify the Registrar of Business for business that has ceased operation. If the business terminates due to the death of the owner, personal representative or the heir may notify the organization concerned or file in "Form C" within 30 days from the date of death. 
In registering a sole proprietorship, you should consider the following notes: 
� Sole proprietorship is a type of business organization registered in Malaysia under the Registration of Business Act, 1956, which is under the jurisdiction of Suruhanjaya Syarikat Malaysia (SSM) or Companies Commission of Malaysia (CCM) under the Domestic Trade and Consumers Affairs Ministry. 
� In Malaysia, a sole proprietorship business is owned by one person who is called a sole proprietor and only a Malaysian citizen or permanent resident who has attained the age of 18 years and above is eligible to register for a sole proprietorship. 
� Since the sole proprietor is not a legal entity, the owner is entitled to all profits generated from the business. However, the owner's liability is unlimited, not just when the business is having financial difficulty, but also when the business fails and he faces bankruptcy. In this case, the creditors may sue him for debts incurred and also obtain a court order to claim against his personal assets, including his house. 
� Normally, a person's ability to run a sole proprietorship business is limited to his area of expertise, which means he relies mainly on himself. He has the freedom to use his entrepreneurial skills to the maximum, make his own decisions and run the business as he wishes. However, to be a successful entrepreneur, he will need to get relevant advice from experts in fields he is unfamiliar with. This expertise is sometimes unavailable when one operates as a sole proprietor. 
� Furthermore, there are disadvantages pertaining to the availability of accounting information as there is no obligation for sole proprietorship businesses to submit audited accounting reports to CCM every year. Therefore, most owners of sole proprietorships tend to neglect the preparation of proper accounting records. Some owners also exaggerate or underestimate the company's financial position for their own purposes. So, it becomes a tedious process to access the sole proprietor's true financial stability when, for example, the owner wishes to apply for a bank loan. 
� It becomes difficult to expand the business because of the above problems. 
� The owner of a sole proprietorship usually has to work very hard to sustain his business. If the business is having financial difficulties, he may not be able to get public funds. His capital is limited to the availability of his funds and the profit generated from the business, this would be the reason why many sole proprietorship businesses never take off in a big way. 
� In many cases, even when a sole proprietorship business is successful, all profits generated are taxed on a personal basis and tax exemptions are limited to personal and family matters. Therefore, as profits increase, so will the taxes. Due to these reasons some owners choose to convert the business from a sole proprietorship to a limited company, incorporated under the Companies Act 1965. Limited companies benefit from tax incentives like capital and manufacturing allowances, to reduce the amount of tax payable to the Inland Revenue Board. 
� Children or successors will inherit the family business only by way of transfer of ownership. The owner nominates his children via a will or a notarized power of attorney prior to death. In the absence of a written will, the issue will be decided by the courts. 
� Very often in sole-proprietorship operations, there is no business succession plan and the business no longer operates with the retirement or demise of the sole proprietor. 
Advantages of sole proprietorship are: 
� Being your own boss is a lot of satisfaction in working for yourself. 
� Sole proprietorship can be started fairly easily with minimal capital requirements. 
� The owner receives all the profits and can exercise his entrepreneurial skills to the full. 
� No public disclosure of accounts is required and business affairs can be kept private. 
� As the owner of the business, you can make decisions and run the business the way you wish. 
� You will normally retain your customers by having "personal" contact with them. Easiest and least expensive form of ownership to organize. 
� Sole proprietors are in complete control, and within the parameters of the law, may make decisions as they see fit. 
� Sole proprietors receive all income generated by the business to keep or reinvest. 
� Profits from the business flow-through directly to the owner's personal tax return. 
� The business is easy to dissolve, if desired. 
Disadvantages of sole proprietorship are: 
� You will have to bear unlimited liability for any losses incurred by the business. 
� You are responsible entirely for the debts of the business. 
� A person is normally skillful in one or two key areas of the business. 
� Thus your expertise is limited. To be a successful owner you will need to obtain relevant advice from other experts. 
� Your funds may be inadequate if you wish to expand rapidly. 
� A sole proprietor's main source of funds is usually the savings. Even credit obtained from suppliers may only be on a short-term basis. 
� Operating as a sole trader, you will find it difficult to take days off for holidays. You may have to work long hours. 
� The firm will cease business once the owner dies. Sole proprietors have unlimited liability and are legally responsible for all debts against the business. Their business and personal assets are at risk. 
� May be at a disadvantage in raising funds and are often limited to using funds from personal savings or consumer loans. 
� May have a hard time attracting high-caliber employees, or those that are motivated by the opportunity to own a part of the business. 
� Some employee benefits such as owner's medical insurance premiums are not directly deductible from business income (only partially deductible as an adjustment to income). 
Partnerships 
In a Partnership, two or more people share ownership of a single business. Like proprietorships, the law does not distinguish between the business and its owners. The Partners should have a legal agreement that sets forth how decisions will be made, profits will be shared, disputes will be resolved, how future partners will be admitted to the partnership, how partners can be bought out, or what steps will be taken to dissolve the partnership when needed; Yes, it's hard to think about a "break-up" when the business is just getting started, but many partnerships split up at crisis times and unless there is a defined process, there will be even greater problems. They also must decide up front how much time and capital each will contribute, etc. 
Advantages of a Partnership 
� Partnerships are relatively easy to establish; however time should be invested in developing the partnership agreement. 
� With more than one owner, the ability to raise funds may be increased. 
� The profits from the business flow directly through to the partners' personal tax returns. 
� Prospective employees may be attracted to the business if given the incentive to become a partner. 
� The business usually will benefit from partners who have complementary skills. 
Disadvantages of a Partnership 
� Partners are jointly and individually liable for the actions of the other partners. 
� Profits must be shared with others. 
� Since decisions are shared, disagreements can occur. 
� Some employee benefits are not deductible from business income on tax returns. 
� The partnership may have a limited life; it may end upon the withdrawal or death of a partner. 
Types of Partnerships: 
General Partnership 
Partners divide responsibility for management and liability, as well as the shares of profit or loss according to their internal agreement. Equal shares are assumed unless there is a written agreement that states differently. 
Limited Partnership and Partnership with Limited Liability 
"Limited" means that most of the partners have limited liability (to the extent of their investment) as well as limited input regarding management decisions, which generally encourages investors for short term projects, or for investing in capital assets. This form of ownership is not often used for operating retail or service businesses. Forming a limited partnership is more complex and formal than that of a general partnership 
Corporation 
Companies are registered legal entities formed by several persons that can own property, draw contracts and employ people. The most common type of company in Malaysia is a company limited by shares (public limited and private limited companies). Private limited companies cannot sell shares to the public, and are distinguished by the appellation "Sendirian Berhad", shortened to "Sdn Bhd" or "S/B". Public limited companies source their capital by selling shares to the public, and are distinguished by the appellation "Berhad", shortened to "Bhd". Companies in Malaysia are governed by the Companies Act 1965, which protects the rights and interests of shareholders and investors, and provides regulations for the incorporation of companies, the formulation of company constitutions, management and closures. A company must have a minimum of two members, but a private limited company is limited to 50 members (public limited companies have no member limit). A minimum paid-up capital of only RM2 is needed to start a private limited company, while public limited companies need a paid-up capital of not less than RM60mil (if it seeks to be listed on the Kuala Lumpur Stock Exchange Main Board) or not less than RM40mil (if it seeks to be listed on the KLSE Second Board). 
Advantages of a Corporation 
� Shareholders have limited liability for the corporation's debts or judgments against the corporations. 
� Generally, shareholders can only be held accountable for their investment in stock of the company. (Note however, that officers can be held personally liable for their actions, such as the failure to withhold and pay employment taxes.) 
� Corporations can raise additional funds through the sale of stock. 
� A corporation may deduct the cost of benefits it provides to officers and employees. 
� Can elect S corporation status if certain requirements are met. This election enables company to be taxed similar to a partnership. 
Disadvantages of a Corporation 
� The process of incorporation requires more time and money than other forms of organization. 
� Corporations are monitored by federal, state and some local agencies, and as a result may have more paperwork to comply with regulations. 
� Incorporating may result in higher overall taxes. Dividends paid to shareholders are not deductible form business income, thus this income can be taxed twice. 
Director of a private limited company / Sdn. Bhd. Company 
Director is defined by the acts (Section 4) to include any person occupying the position of director of the company by whatever name called. The definition further includes a person in accordance with whose directions or instructions the directors of a company are accustomed to act and an alternate or substitute director. A director and the secretary is an officer of the company, as such he is liable to the prescribed penalties in the event of default in complying with the act. Minimum 2 and maximum 50 directors required to form a Private Limited Company. Minimum requirements for directorship are: 
1. Must be a natural person 
2. Age above 18 years old 
3. Sound Mind 
4. Not disqualified under companies acts 1965 (Section 16(3A) and 123(4) 
5. Not an undercharged bankrupt. 
6. Not been convicted whether within or without Malaysia of any offence: 
(a) in connection with the promotion, formation or management of a corporation; 
(b) Involving fraud or dishonesty punishable on conviction with imprisonment for three months or more; or 
(c) Under Section 132, 132A or under Section 303, within a period of five years preceding the date of this declaration. 
7. Not been imprisoned for any offence referred to in paragraph (2) hereof within the period of five years immediately preceding the date of this declaration. 
8. Permanent Residential Address must be in Malaysia 
9. providing 4 clear photocopies of Identity Card for Malaysians and 4 clear copies of 
International Passport for Non - Malaysian Foreigners - all passport pages) 
Particulars required - for all company directors 
1. full name of directors according to identity card/passport (4 copies of identity card required) 
2. latest residential - home address - permanent 
3. Identity card no/passport no. for foreigners(4 copies of identity card/passport required) 
4. date of birth 
5. telephone contact numbers of all directors - home / office / hand phone 
6. where do you want to open your new company bank account and who is going to sign the company checks 
Duties and responsibilities of company directors 
� The directors' are responsible for the management of the company. While their powers can be restricted by the company's articles they can in most cases do anything that the company can do. With these powers come responsibilities. 
� Since the directors' can act as and for the company, they must ensure that the company does everything that is obliged to do by law and that the decisions they make are in the best interests of the company (i.e. the shareholders as a whole). 
� Directors' must :- 
1- Carry out duties diligently and honestly 
2- Not carry on the business with intent to defraud creditors or for any fraudulent purpose 
3- Not knowingly allow the company to trade while insolvent. Directors' who do so may have to pay for the debts incurred while insolvent 
4- Not knowingly deceive the shareholders 
5- Have a regard for the interests of employees in general 
6- Comply with the requirements of the Companies Acts, such as the preparation and circulation of accounts to the members and submission to Registrar of Companies within the time allowed 
Responsibilities of directors' 
1. Responsibilities of directors and managers of a Company are to ensure accounting records and other documents related to the transaction and financial position of the Company are properly recorded and to enable production of true and fair view of profit and loss accounts, balance sheets and other necessary document. 
2. For company with subsidiaries the directors must make sure that the financial year of each of its subsidiaries coincides the holding company's financial year within two years after any corporation becomes subsidiaries unless application is made to SSM to have the subsidiaries with different financial year. 
3. At every annual general meeting of the company, the directors are requested to present before the company once in every calendar year an audited accounts made for the period since the proceeding accounts made up to a date not more than 6 months before the date of the meeting. 
4. To prepare a report in accordance with a resolution of the directors' to be attached to every balance sheet laid before the company in general meeting. 
Quick summary of responsibilities: 
� Every director must act honestly at all times and reasonable in performing duties of his office 
� Cannot misuse information obtained by virtue of his office to gain advantage for himself directly or indirectly 
� Cannot make improper use of any unpublished price sensitive information to gain personal benefit 
� To make a disclosure or notice to the shareholding and change thereof 
� Must disclose his interest in the contract or proposed contract made by the company 
� Must make sure that the minutes book and register of members of the company kept up to date 
� Responsible for holding of AGM or EGM 
� Registration of certain resolutions and agreements 
� Make sure the Annual Return is prepared and lodged to SSM 
� Responsible for keeping proper accounting records 
� Responsible for circulation of accounts, balance sheet and directors' report and etc, to members 
� Responsible for appointment of first auditors 
� Responsible for complying the SSM's instruction to change the company name 
� Responsible for complying with the restriction, limitation or prohibition of private company 
� Responsible for registration of transfer of shares and issuing of share certificates 
� Responsible for maintaining registered office 
� Responsible for publication of company name and company number 
� Responsible for appointment qualified person as secretaries 
� Responsible for in the case of voluntary winding up, it is the duty and responsibilities of the director to make a declaration of solvency 
� Responsible for make sure that the payment of dividends are out of profit only 
� Responsible for registration of charges 
Paid-up Capital 
Minimum Paid-up Capital should be RM2 and not more than Authorized Capital. The definition of terms for paid-up capital is that part of issued that has been called and paid-up by the shareholders. It need not be the same as issued capital or authorized capital as the company may issue shares on basis that the amount of their face value is not paid on allotment. In practice, shares are usually allotted fully paid-up. In such a case, the issued and paid-up capital would be the same amount 
In practice, shares are usually allotted full paid-up and company can start with a minimum share capital of RM2 during the incorporation. The share capital may be increased subsequent to the incorporation. To reflect the shareholding percentage of the subscribers/shareholders, a company may issue a total of 10 or 100 shares to be divided among the shareholders. A company must have at least 2 shareholders. 
Authorized Capital 
Authorized Capital or nominal capital or registered capital is the amount of share capital a company is authorized by its Memorandum to issue. This is the amount of share capital as appeared in the capital clause of Memorandum Of Association of the company. It constitutes the maximum amount of share capital within which a company's issued and paid-up capital must lie. It is an authority or power vested in the company and forms no part of the company's actual share capital. The Authorized capital may be increased if require to do so in Company meeting. 
The definition of terms for Authorized capital or nominal capital or registered capital is the amount of share capital a company is authorized by its Memorandum to issue as appeared in the table of fees to be paid to the Registrar under second schedule (Section 7, 337 and 373). The authorized capital may be increased. It may be distinguished from "issued-capital" and "paid-up capital" 
Employees Provident Fund 
The Employees Provident Fund, a government-sanctioned statutory body, was founded under the EPF Act 1951, with the specific aim of acting as a social security depository for monthly contributions from employers and employees alike. The contributions are cumulative, with dividends being paid annually. Employees can withdraw the accumulated sum of their EPF savings at the time of their retirement, usually at age 55. Currently, employers contribute 12% of employees' salaries, while employees themselves contribute 9% of their own salaries every month. 
Additionally, EPF members can opt to withdraw part of their savings for specific purposes like house ownership, health care and their children's education. A board of 20 directors at the EPF holds the responsibility of managing the fund, and an investment panel is also in existence to devise investment policies. 
To fund the annual dividends, EPF funds are used for investments in sectors like equity, securities, debentures, property and currency. Government bonds and securities are the main recipients of EPF investments. EPF funds are also used for the financing of large-scale government projects, with 58% of domestic financing in the Fourth Malaysia Plan sourced from the EPF. 
Licensing Requirements in Malaysia 
Industrial Coordination Act 1975 
The Industrial Coordination Act 1975 provides for the processing of licenses for manufacturing and production concerns. Any person or persons intending to engage in any manufacturing or production activity is required to obtain a license from the relevant Licensing Officer before any such manufacturing activity can be undertaken. 
The Licensing Officer in this case refers to the Secretary-General of the International Trade and Industry Ministry. Under ICA regulations, only manufacturing concerns with a shareholder fund base of RM2.5 million and above, or having 75 or more full-time employees, are allowed to apply for a license. 
Malaysian Import Licensing Regulations 
Under current Malaysian import trade policy, most imports can be admitted under an open general licensing regime. However, specific import licenses are required for certain controlled items which are intended for import into the country. These items include explosives and firearms, motor vehicles, plants, certain pharmaceuticals, tin ore, soil samples, and various foodstuffs. A restrictive import licensing regime is also charged on heavy construction equipment, electrical household appliances, and iron and steel products. Applications for import licenses should indicate the identities of the purchaser and supplier and a general description of the items and market value. 
The customs tariff regime in Malaysia is based on the Harmonized Commodity Description and Coding System of goods classification. Tariff duties are from 2% to 60%, with an average tariff level of 15%. Higher duties are imposed on so-called "luxury" items like liquor and cigarettes and items that are deemed to be in direct competition with locally produced goods. All imported beef and poultry products must be from certified "halal" sources. Items prohibited from being imported include corrosive chemicals and any "indecent or obscene" materials, and all items from the former Yugoslavia (Serbia-Montenegro) and Israel are prohibited. 
Malaysian Licensing Prerequisites for Direct-Selling Companies 
Direct-selling companies intending to operate in Malaysia must adhere to certain regulations set by the Domestic Trade and Consumer Affairs Ministry before a license can be granted. 
The company must have at least 70% local ownership and must be locally incorporated, 80% of the products must constitute local content, and any proposed price increases must be approved by the ministry. 
Operating licenses are granted for one-, two- and three-year terms, and existing regulations stipulate that paid-up capital, quality assurance standards and marketing plans must be submitted before any such licenses are granted. 

Companies Commission of Malaysia 
Companies wishing to operate in Malaysia must register with the Companies Commission of Malaysia (Companies Division). Under the regulations of the Companies Commission of Malaysia, there are different procedures for local companies and foreign companies. 
Local companies must make an application to the Companies Commission to inquire if the intended name is still available for registration. A reservation period of three months will be granted if the name is available, during which time the company must submit copies of documents like Memorandum and Articles of Association, Statutory Declaration of Compliance and Statutory Declaration, plus relevant fees. A certificate of incorporation will be bestowed by the Registrar of Companies once registration procedures are completed and approved. Companies must file registers of members, directors, managers, secretaries and interest holders with the Commission at all times. 
Foreign companies must incorporate a local company or register a branch in Malaysia in order to conduct business in this country. The company must also undergo the same procedure as a local company, which is to file an application to inquire if the intended name is still available. A reservation period of three months will also be granted if the name is available, during which time the company must submit copies of documents like Certificate of Incorporation, Company Charter, List of Directors, a memorandum of appointment authorizing a Malaysian resident to accept any notices served on the company and Statutory Declaration, plus relevant fees. 
Any documents in a language other than Bahasa Malaysia or English must have an accompanying certified translation. The Registrar of Companies will bestow upon the applying company the status of a foreign company operating in Malaysia once all procedures are completed and approved. 
The Companies Commission of Malaysia (Suruhanjaya Syarikat Malaysia or SSM) is a statutory body which regulates companies and businesses. SSM, which came into operation on 16 April 2002, is a statutory body formed as a result of a merger between the Registrar of Companies (ROC) and the Registrar of Businesses (ROB) in Malaysia. 

The main activity of SSM is to serve as an agency to incorporate companies and register businesses as well as to provide company and business information to the public. As the leading authority for the improvement of corporate governance, SSM fulfils its function to ensure compliance with business registration and corporate legislation through comprehensive enforcement and monitoring activities to sustain positive developments in the corporate and business sectors of the Nation. SSM is responsible for the administration and enforcement of the following legislation: 
� Companies Act 1965 (Act 125); 
� Registration of Businesses Act 1956 (Act 197); 
� Trust Companies Act 1949 (Act 100); 
� Kootu Funds (Prohibition) Act 1971 (Act 28); 
� any subsidiary legislation made under the Acts specified above such as: 
o Companies Regulations 1966; and 
o Registration of Businesses Rules 1957. 
All staff of SSM will continue to work towards change and innovative improvements, possessing an open mind for continued progress and adapting themselves to the change and transformation which ar
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Introduction 

Malaysia's fifty years of nationhood marks another milestone in its economy development. Upon independence the nation was highly reliant on tin and rubber and more than half of the populations were in poverty. 
Today, Malaysia is a broad-based and diversified economy. It is the 19th largest trading nation in the world, with trade in excess of RM1 trillion. Malaysia continues to enjoy political stability with a diverse yet united population. At the same time, per capita income has increased 26 times to RM20, 841 and the incidence of poverty has also been reduced to less than 6.0%. The Government's far-sighted and pro-business policies were instrumental in the transformation of the economy. This transformation enabled Malaysia to achieve a higher growth trajectory compared to the growth achievable as a primary commodity-based economy. Going forward, the Government has articulated the National Mission, which commits to continuing the structural transformation towards becoming a developed nation by 2020. Towards this goal, economic management in 2007 is focused on enhancing domestic resilience to facilitate growth and development as envisaged in the National Mission. In this context, initiatives were taken to encourage the private sector to assume a leading role in economic development. Efforts were taken to liberalize the Foreign Investment Committee (FIC) guidelines, reduce corporate tax to 26% in 2008 and attract investment through special incentives, particularly in the Iskandar Development Region (IDR). 

In this report we tried to focus on how to establish a business and what are the conditions and the requirements, opportunity or problems that face the new investors. Also the government agencies that give the approval the registration sequences and the fees of the registrations and so on. 
This report will also talk in brief about other legal entities related to business in Malaysia and the ASEAN region. Entities such as Federation of Malaysian Manufacturers, Malaysian International Chamber of Commerce and Industries, and the Ministry of Finance, Treasury and Registration are introduced. 
At last the report speaks about work permit and Malaysia My Second Home program as the residential options for foreigners to stay in Malaysia. 
In the appendixes, some of necessary forms needed in company commission of Malaysia are provided, and also Companies Act 1965, the governing rules and act for business in Malaysia, is mentioned. Finally, some useful internet links to websites are provided in order to acquire further information for prospectus investors. 



Malaysia 
Standard of living 
Malaysia has one of the highest standards of living in the region with all the modern infrastructure and facilities in place. 
Cost of living 
Cost of living is one of the lowest in Asia and will remain so for a very long time. This is achieved through the Government's efficient monitoring of the economy in ensuring that inflation is kept low at all times and thereby also the prices of goods and services 
Weather 
The weather is pleasant, warm and balmy with moderate rain throughout the year; there are also highland residential areas and resorts with permanent spring-like weather throughout the country. 
Infrastructure 
The whole country is very well connected with up-to-date, modern road, rail, air, and sea transportation systems. Public transport by buses, taxis, trains and planes are comfortable, efficient and relatively low in cost. 
Political stability 
The ruling Government is the longest serving freely elected Government in the world. It is a Government representing all the races, religions, cultures etc. found in Malaysia. In fact, Malaysia is one of the most politically stable countries in the world. 
Rule of law 
The rule of law is one of the fundamentals in Malaysia's constitution. Everyone is subjected to the law and also equal before the law. Malaysia practiced basically the British system of justice with an independent reliable and dependable judiciary. 
Safety 
Statistics can proof that Malaysia is one of the safest countries in the world; its crime rate is relatively low. 
Religion 
Islam is the official religion of Malaysia but the constitution guarantees the right of people to practice other religions. 
Culture and language 
The Malay language (Bahasa Melayu) is the national language of the country; English is the second language but other languages can be freely used and practiced. Similarly the Malay culture is dominant in the country because the Malays are the dominant race in Malaysia and in the region. But other cultures can be practiced very freely and there is a free intermingling of different cultures. 
Food and Fruit 
All the food of the world can be found here at very reasonable cost. With so many races and cultures living together in harmony, it is understandable that each race has picked up the best of each other's food and made Malaysia into Asia's Food Paradise. Similarly the tropical fruits of Malaysia are unique, exotic and available in abundance practically throughout the year. It should be a real joy to savor these fruits. 
Recreation/Entertainment 
The country has everything for the family, theme parks, jungle trails/sports, water sports and one of the highest numbers of golf courses � ratio or population. 
Shopping 
Most of the items that tourists normally like to buy � perfumes, cosmetics, watches, fountain pens, a long list of electronic goods, branded goods etc. are completely free of tax. Quality goods from all over the world are imported and are relatively low in price and sold throughout Malaysia. 
Education 
The country has one of the best-developed and quality educational systems � both public and private. There are international schools of repute in all major towns with English as the medium of instruction. There are also private colleges and universities offering twinning programs with other well-known universities and major colleges from throughout the world. Therefore, it is the place for quality education from nursery right up to the highest level of university education. It is already becoming an educational center of excellence for the region. Relatively speaking, it is also the place to get quality international class education at a very reasonable cost. 
Medical facilities 
The country has a very efficient health system where medical services are provided at nominal cost. Private doctors, clinics and also hospitals of international standards are easily obtainable at very reasonable cost. Malaysia is also becoming a center for medical facilities in the region. 
Residence 
There are quality residences � terrace houses, semi-detached, bungalows, apartments and condominiums all over the country. There are also some of the finest residences available in tourism zones � on beaches, near jungles and near theme parks, recreational places and city centers. 
Industrial Sector 
Electrical and Electronic Goods 

MEC Puteri rice cookers 
The main industry is responsible for nearly two-thirds of total industrial exports. Electrical products manufactured for export include refrigerators, air-conditioners, vacuum cleaners, washing machines, microwave ovens, switch gears, dry cells and automotive batteries. Electronic products meant for export are semiconductor devices, transformers, capacitors, resistors, oscillators, television sets, VCD players, personal computers, cameras and video cassette recorders. Electrical and electronic exports earned a total of RM189.4bil (56%) of Malaysia's total exports in 2001. Markets include Singapore, Japan and the United States. 
Chemicals 

PETRONAS fertilizer plant in Gurun, Kedah 
Fast becoming one of Malaysia's key industries, the chemical industry comprises products like petroleum products, petrochemicals, oleo chemicals, soaps, detergents, pharmaceuticals, industrial gases, inorganic chemicals, plastic resins, and various types of acids. Malaysia has abundant natural gas and oil resources, thus making the petroleum and petroleum-related product industry a key export sector. Exports from the petrochemical industry (for 2001) came to a total of RM14.38bil. Major export markets are Japan, Singapore, China, Thailand, Hong Kong and the United States. 

Automotive 

Engine lab at the Proton plant 
Malaysia's Proton (Perusahaan Otobomil Nasional Bhd.) national car project is one of the most well-known in the ASEAN region. Proton currently manufactures a variety of motor vehicles, including commercial and passenger vehicles and motorcycles. Amongst the more popular models are the Proton Waja sedan, the Proton Wira sedan and the Proton Perdana saloon. Another major Malaysian automotive company is Perodua, which manufactures Kancil and Kelisa passenger cars, the Rusa van and the Kembara SUV. Modenas meanwhile produces Kriss and Jaguh motorcycles. The value of vehicles, components, parts and accessories from the automotive industry totaled about RM693.4mil in 2001. Main export markets include Singapore, Thailand, Taiwan, Japan, Indonesia and Britain. 
Consumer Products 
Textile Products 

Textile 
Textiles are the third largest contributor to annual manufactured export earnings, with total exports estimated at RM8.9bil in 2001. Major textile products manufactured for export include fibers, various types of yarns (cotton, nylon, rayon, polyester, etc), woven and knitted fabrics, floor coverings (carpets, rugs, etc), and industrial textiles (ropes, car seat fabrics, geo-textiles, etc). 
Apparel products are also exported (jackets, T-shirts, coats, blouses, handkerchiefs and underwear), with globally known brands like Adidas, Guess, YSL, Calvin Klein, BUM Equipment and Nike setting up export-oriented factories here. Future developments in the industry are expected to encompass the production of high-end apparel, the upgrading of the production of primary textiles, improvements in dyeing, printing and finishing technologies, and the promotion of Malaysia as a leader in the export-apparel market. 
Food Products 
The processed-food industry in Malaysia is aided by the fact that the country possesses a unique combination of an abundance of agricultural resources and a diversity of cultures, resulting in an extensive and exotic variety of processed foods. Malaysian foodstuffs are exported to countries like the United States, Singapore, Indonesia and Hong Kong. The key categories in the processed-food industry are fish and other marine-related products, spices, processed livestock products, cocoa products and convenience and frozen-food products. 
The fish and marine-related product category includes canned fish, frozen prawns and surimi, while the processed livestock category includes frozen poultry, red meat products (burgers, nuggets, sausages, etc) and deli products (pepperoni, pastrami, salami, etc). 

Spices 
Malaysia is also active in the spice-production industry, being the world's largest exporter of pepper and pepper-related products (specialty peppers, processed pepper and pepper sauces). Other spices like coriander, turmeric, lemongrass, cinnamon, clove and fennel are also produced. 
Cocoa products include cocoa butter, cocoa powder and cocoa paste, all important ingredients in confectionery and chocolate-production operations the world over. Malaysia also produces chocolate products like chocolate bars, chocolate chips and cooking chocolate. 
The convenience and frozen-food product industry in the country has reached an advanced stage of development, whereby improved packaging and food-preserving methods have raised Malaysia to the level of a major convenience and frozen-food exporter. Sauces, "roti canai" and steamed buns are among some of the Malaysian-produced convenience foods marketed overseas. The country has also become an important producer of halal foods, and has been commended as a model system for other halal-food producing countries. 

Frozen food packages ready for export 
Agricultural 
Wood Products 

Ekowood's stylish timber flooring 
With the Malaysian Government's application of the concept of sustainable forest management, the wood-product industry is expected to rise to 18 million cubic meters per annum. Key wood-based products are furniture, plywood, veneers and wood-based panels (fiberboard), with Malaysian furniture fetching a total export value of RM3.78mil in 2001. Major export markets are Singapore, Japan, Britain and the United States. Tax incentives are also being introduced to spur the development of forest plantations and replanting schemes. Many timber firms have also ventured into downstream-product manufacturing like furniture, fiber boards and moldings. Efforts are also being made in undertaking activities in research and development, design initiatives and marketing. 
Rubber Products 

One of Top Glove's manufacturing plant producing rubber gloves 
Malaysia remains the world's leading producer and exporter of rubber-based downstream products like gloves, threads and catheters, despite having lost its position as the world's biggest producer of natural rubber. More than 190 countries imported rubber-based products from Malaysia (RM4.51bil worth) in 2001, leading buyers being the United States, Britain and Japan. Malaysia is currently ranked as the world's primary producer of rubber-based products, with control of 60% of the global rubber-glove market. Rubber-based downstream products are divided into two major categories: latex goods and industrial rubber goods. Latex goods include footwear, rubber gloves, latex thread, lifejackets, sealants, and catheters. Industrial rubber goods include tires, rubber gaskets, hoses, mats, tubes, mountings, rubber bearings, wipers and mud flaps. 

Palm Oil Products 
Malaysia is the world's largest producer and exporter of palm oil, with an estimated 17% share of total world output. Malaysia's palm oil exports for 2001 came up to RM11.2bil. Major export markets are Japan, China, India and the European Union. Edible palm oil-based products comprise a major sector of these exports, with products like cooking oil, margarine, vegetable ghee, shortening, creamers and specialty substitute fats. Industrial palm oil-based products comprise the other major portion of these exports, with substances like oleo chemicals, fatty acids and glycerin all utilized to make finished products like soaps, candles, cosmetics and toiletries. Malaysia also possesses the most advanced and biggest capacity for the manufacturing of fatty acids and fatty alcohols. With an increasing global demand for natural oleo chemical products, particularly food, detergents and cosmetics, the Malaysian Government will enhance its support for the palm-oil industry in the form of tax breaks and other incentives. 
Technology & Multimedia 
The Malaysian Government's Multimedia Super Corridor (MSC) was launched in 1996 to propel the country into the Information Age through a series of specific initiatives. These initiatives, or flagship applications, encompass Electronic Government, Smart Schools, Telemedicine, Research & Development Clusters, Multipurpose Card, Borderless Marketing and Worldwide Manufacturing Web. These flagship applications will be developed over a 20-year period. 

Smart School 
A number of technology-centric companies including software developers, telecommunications firms, and film and animation production outfits will also be given MSC status, which will offer incentives like unfettered employment of local and foreign knowledge workers, exemption from local ownership requirements, exemption from corporate income tax for five years (or an investment tax allowance), qualification for R&D grants, and no duties charged on multimedia equipment imports. 
Infrastructure 
Air Transportation 

Kuala Lumpur International Airport 
The main airport in Malaysia is the Kuala Lumpur International Airport, managed and operated by Malaysia Airports Holdings Bhd, located in Sepang, which is about 55km south of Kuala Lumpur. There are four other international airports, located in Langkawi, Kota Kinabalu, Kuching and Penang. In addition, there are 15 domestic airports: 11 in Peninsular Malaysia, five in Sabah and four in Sarawak. 

MAS plane 
The national airline is Malaysia Airlines, incorporated in 1971. It services local destinations, as well as destinations in North America, South America, the Middle East, Africa, Europe, South-east Asia, East Asia and the Antipodes. Malaysia Airlines also has code-sharing arrangements with KLM Royal Dutch Airlines and Northwest Airlines, and operates a cargo division called MASKargo. 
The other major airline in Malaysia is Air Asia Sdn. Bhd. Air Asia services destinations in Langkawi, Kuching, Kota Kinabalu and Labuan, flying from KLIA. 
Road Transportation 
Malaysia's highway system comprises several types of roads. There are Federal Roads, State Roads and Municipal Roads, all of which make up one of South-east Asia's most advanced road systems. A distance of about 66,000km is covered. Major road transportation networks include the North-South Expressway, East-West Highway, Lebuhraya Damansara-Puchong (LDP), the New Klang Valley Expressway (NKVE) and the Federal Highway Route 2. 

Shah Alam Highway 
Major concessionaires building, operating and managing highways in the country include Projek Lebuhraya Utara Selatan Bhd. (PLUS), Expressway Lingkaran Tengah Sdn. Bhd. (Elite), Konsortium Expressway Shah Alam Selangor (Kesas Sdn Bhd) and Lingkaran Trans Kota Sdn Bhd (Litrak). 
Rail Transportation 

Keretapi Tanah Melayu Bhd 
Keretapi Tanah Melayu Bhd (KTMB), a private-sector company, operates the railway network in Malaysia. It was corporatized in August 1992. At present, the country has about 2,200km of railway tracks, with plans for more to come. KTMB operates services like inter-city travel, suburban commuter services, freight services, and container haulage and property storage. 
STAR (Sistem Transit Aliran Ringan Sdn. Bhd.) is the first of the two light-rail transit networks that service the Kuala Lumpur and Petaling Jaya areas. STAR has a network of 25 stations and a route length of 27km in total. 

Putra LRT 
The second light-rail transit network is Putra (Projek Usahasama Transit Ringan Automatik Sdn Bhd), which covers a total distance of 29km, with a network of 24 stations. 
KL Monorail services the Kuala Lumpur central business district, running through areas like Jalan Sultan Ismail, Jalan Imbi and KL Sentral. Twelve stations lie along the single-track route, with 8.6km of track. 
The Express Rail Link services the route between the Kuala Lumpur City Air Terminal and KLIA. There are Air Rail Complexes located at Salak Tinggi, Bandar Tasik Selatan and Putrajaya. There is 57.6km of double track running the length of the route. 

KLIA Express 
Port Authorities 
The federal port authorities in Malaysia come under the supervision of the Transport Ministry, and comprise the port authorities in Port Klang, Johor, Penang, Kemaman, Bintulu and Kuantan. The state governments in Sabah and Sarawak control the port authorities in Kota Kinabalu, Sandakan, Kudat, Tawau, Lahad Datu, Kuching, Sibu and Miri. 

West Port 
The primary port authority is Port Klang, which handles approximately 2,135 liner calls annually. Port Klang (a Free Commercial Zone) is ranked eighth amongst the world's top 10 container ports, handling 55% of the container trade in Malaysia. Three gateways are available in Port Klang: North port, West Port and South Port. Services available at all three gateways include berthing facilities, ancillary services (stevedoring, forklift/crane hire, ship repair, etc.) and storage facilities. 
Telecommunications 

Telekom 
The sole fixed-telephony company in Malaysia is Telekom Malaysia Bhd., which also offers other services like cellular telephony, Internet access and various multimedia services. Amongst the fixed-telephony services offered are DDI (Direct Dialing In), fixed telephone, Freephone 1-800 service, home country direct service and international conference calls. 
There are several key cellular-telephony companies operating in Malaysia. These are: 
� Celcom (M) Bhd (using the 019 prefix) 
� DiGi Telecommunications Sdn Bhd (using the 016 prefix) 
� Maxis Communications Bhd (using the 012&017 prefix) 
� Telekom Cellular Sdn Bhd (wholly owned by Telekom Malaysia and using the 013 prefix) 
Value-added services offered by these operators include international automatic roaming, international direct dialing access (IDD), call forwarding, call waiting, caller identification, short messaging service (SMS), GSM Internet access, prepaid mobile services, and voice and data applications for small businesses. 
There are four major Internet Access Providers in Malaysia: 
� Jaring 
� TMNet 
� Maxis.net 
� Putra.net 
Services offered by these ISPs include dial-up access, leased-line access, Web hosting, domain-name registration, virtual servers, virtual private networks (VPNs), e-commerce and electronic publishing. As of 2002, there are approximately 5.7 million Internet users in Malaysia. 
Multimedia Super Corridor 
To cultivate a knowledge-rich society in Malaysia and take the country into the Information Age, the Malaysian Government embarked upon the Multimedia Super Corridor (MSC) initiative in 1996 and set up the Multimedia Development Corporation (MDC) to oversee its development. The MDC aims to be a "one-stop super shop" focused on publicizing the advantages of the MSC worldwide, regulating laws and policies related to the development of the MSC, and overseeing the overall development of the MSC infrastructure. 
The MSC comprises seven flagship applications, designed to facilitate the development of the country towards becoming a key player in the Information Age: 
� Electronic Government: The primary aim of this initiative is to create a virtually paperless administration, with an eye towards the widespread use of electronic and multimedia networks in the Government. Programs under this initiative include Project Monitoring System, Human Resource Management Information System, Generic Office Environment, Electronic Procurement, E-Services and E-Syariah. Electronic and multimedia infrastructure will eventually encompass all levels of government, and it doing so, information flows and processes related to government affairs will be made faster and more efficient. 
� Smart Schools: This initiative is part of the Government's long-term plans to develop an IT-literate society by the year 2020. Smart schools will utilize relevant courseware and technology infrastructure, and adhere to a suitable curriculum, and will eventually encompass the entire nation. All smart schools will also practice a "Teaching-Learning" process whereby students are expected to practice "self-accessed" and "self-directed" learning that places focus on long-term mental development rather than short-term academic excellence. 
� Tele-Health: The Malaysian healthcare regime will be revolutionized through the introduction of multimedia technology. The main aim of this initiative is to facilitate general access to healthcare and to increase public awareness of health issues through better access to relevant information. Programs under this initiative include Mass Customized/Personalized Health Information and Education (MC/PHIE), Lifetime Health Plan (LHP), Continuous Medical Education and Tele-consultation. Hospitals will also be fully equipped with updated multimedia technology, with integrated medical information to facilitate services. In the long run, telemedicine will enhance the quality of health care in both urban and rural areas and develop Malaysia as a regional medical hub. 
� Research & Development Clusters: This initiative aims to develop a veritable structure that will greatly facilitate R&D activities. The primary focus of the R&D clusters will be the development of next-generation multimedia technologies and human and intellectual capital. To achieve this, a conductive research environment will be created, whereby universities and corporations will work together in a synergistic relationship to develop cutting-edge multimedia technologies. The transfer of multimedia technology to Malaysian start-ups from more developed establishments abroad will also be promoted. 
� Multipurpose Card: The multipurpose smartcard incorporates government data and general payment applications into a single platform, which in turn will enhance security and customer service. Amongst the applications that can be slotted in such a card include identity card, credit card, phone card, driving license, passport, ATM card and health information. Eventually, all public transactions with the Government will be conducted via the smartcard. 
� E-Business: An e-business environment will be created in which companies with MSC companies will thrive and bolster economic growth. Traditional ways of doing business will be supplanted by more advanced and responsive methods, with the end result of more effective customer service. To this end, businesses will make full use of the MSC infrastructure and multimedia applications. The MSC can also be utilized as a regional hub for companies to supervise and deliver logistics and support to their branches throughout the region, whereby they can be linked at all times with the MSC's low-cost and cutting-edge information nexus. Companies will eventually have real-time operational control of the entire production process, from product development, manufacturing and marketing to distribution. 
� Technopreneur Development: In recognizing the need to further enhance the MSC's efforts to develop Malaysian SMEs (Small and Medium Enterprises) in the ICT (Information and Communications Technology) and multimedia industry and other strategic high-technology industries such as biotechnology and other life sciences, the Government launched the Technopreneur Development Flagship (TDF) in November 2001. This initiative comes under the purview of the Ministry of Science, Technology and Innovations, with the Multimedia Development Corporation acting as the implementing agency. The core objectives of the Flagship are to spawn a critical mass of SMEs in the ICT and multimedia industries, and to facilitate the growth of world-class ICT and multimedia companies. 
Electricity 
Both renewable and non-renewable energy sources are utilized for power usage in Malaysia. Non-renewable energy resources include petroleum, natural gas and coal, while renewable sources include hydro power, solar power and biomass power. Energy consumption in Malaysia is sustainable with the current rate of economic development. Approximately 68.34 billion kWh of electricity is generated annually, with 63.48 billion kWh of electricity consumed per year. 
Tenaga Nasional Bhd (TNB) is the national electricity utility company, a corporate entity established in 1990. It holds a monopoly on electricity generation, transmission and distribution in Peninsular Malaysia. The same functions are performed in Sabah by the Sabah Electricity Board and in Sarawak by the Sarawak Electricity Supply Corporation. 
TNB currently services about four million customers, including industrial, commercial, mining and domestic clients. Different tariff rates are imposed on different categories of clients, and a table of tariff rates is available at: 
http://www.tnb.com.my/tnb/cusservices_infocation_tariffs_e1_1.jsp 

Water 
Water utilities in Malaysia are managed and overseen by individual state water authorities, including State Public Works Departments, State Water Supply Departments and State Water Boards. The state water authorities are in charge of regulating water supply, maintaining general waterways and water flow, and pipeline and drainage maintenance. 
The central Federal Public Works Department (which comes under the Works Ministry) in Kuala Lumpur oversees the operations of the individual state water authorities. Water supply in Malaysia consists of 97% surface water, with groundwater making up the remaining 3%. 
Indah Water Konsortium Malaysia is Malaysia's national sewerage company, and is in charge of handling the primary sewerage system in Malaysia. IWK comes under the supervision of the Housing and Local Government Ministry, and started operations in December 1993. IWK also ensures that waste water is treated according to prescribed environmental standards before being discharged into the public waterway system. 
Banking and Finance 
Bank Negara Malaysia 
Bank Negara Malaysia (Central Bank of Malaysia) was established in January 1959, in line with the Banking Ordinance 1958 (revised to the Central Bank of Malaysia Act in 1994). Its main function is to supervise and regulate banking and related activities in Malaysia. Bank Negara Malaysia also helps to develop the institutions and infrastructure that are the foundations of a modern and solid financial system. 

Bank Negara Malaysia 
Objectives of Bank Negara Malaysia 
1. To ensure monetary stability and a stable financial structure: Bank Negara Malaysia holds the responsibility of ensuring monetary stability and promoting a durable financial structure in the country. Price stability is an important factor in ensuring monetary stability in any country, and towards this end, the inflation rate must be kept in check and the ringgit's purchasing power kept at a steady level. Bank Negara Malaysia employs a variety of tools to manage monetary stability, including open market operations, direct intervention and usage of the statutory reserve requirement (SRR). 
2. To function as the Government's banker and financial adviser: One of the most important functions of Bank Negara Malaysia is advising the Government on finance-related matters. It dispenses policy advice to the Government on the state of its loan programs, particularly the terms and conditions of specific loan agreements. Bank Negara Malaysia also delivers a twice-yearly report to the Finance Minister detailing the state of the economy, and requisite recommendations on how best to meet future developments. The management of government securities is also handled by Bank Negara Malaysia through its trading and settlement system. 
3. To be the sole authority issuing currency in the country and to maintain appropriate currency reserves: A specific chapter of the Banking Ordinance 1958 allows for Bank Negara Malaysia to be the sole issuer of currency in the country. Bank Negara Malaysia is authorized to issue all legal tender currency for use in the country. It also plays an important role in maintaining the proper amount of currency reserves for the country, kept in the form of gold and foreign currency assets. It ensures that the Malaysian ringgit has the necessary gold and foreign exchange backing. 
4. To affect the general credit situation so as to benefit the country's economy 
Bank Negara Malaysia must ensure that the general money supply and credit volume have the appropriate "elasticity" to meet the demands of the domestic economy, while not making unjustified demands on the country's resources at the same time. To this end, essential financial resources and apparatuses must be wisely managed so as to maximize benefits to the country's banking system. Bank Negara Malaysia also makes certain that local financial institutions adopt applicable policies and practices that make them more sustainable in the face of international competition. 
List of Commercial Banks in Malaysia 
Local Banks 
� Affin Bank Bhd. 
� Alliance Bank Malaysia Bhd. 
� Arab-Malaysian Bank Bhd. 
� Bumiputra-Commerce Bank Bhd. (CIMB) 
� EON Bank Bhd. 
� Hong Leong Bank Bhd. 
� Malayan Banking Bhd. 
� Public Bank Bhd. 
� RHB Bank Bhd. 
� Southern Bank Bhd. 
Islamic Banks 
� Bank Islam (M) Bhd. 
� Bank Mualamat (M) Bhd. 
Foreign Banks 
� ABN Amro Bank Bhd. 
� Bangkok Bank Bhd. 
� Bank of America (M) Bhd. 
� Bank of China (M) Bhd. 
� Bank of Tokyo-Mitsubishi (M) Bhd. 
� Citibank Bhd. 
� Deutsche Bank (M) Bhd. 
� HSBC (M) Bhd. 
� JP Morgan Chase Bank Bhd. 
� Bank of Nova Scotia Bhd. 
� OCBC Bank (M) Bhd. 
� Standard Chartered Bank (M) Bhd. 
� United Overseas Bank (M) Bhd. 
List of Merchant Banks in Malaysia 
� Affin Merchant Bank Bhd. 
� Alliance Merchant Bank Bhd. 
� Arab-Malaysian Merchant Bank Bhd. 
� Aseambankers (M) Bhd. 
� Commerce International Merchant Bank Bhd. 
� Southern Investment Bank Bhd. 
� Public Merchant Bankers Bhd. 
� RHB Sakura Merchant Bankers Bhd. 
� Utama Merchant Bank Bhd. 
List of Finance Companies in Malaysia 
� Alliance Finance Bhd. 
� Arab-Malaysian Finance Bhd. 
� Affin-MCF Finance Bhd. 
� Bumiputera-Commerce Finance Bhd. 
� RHB-Delta Finance Bhd. 
� EON Finance Bhd. 
� Hong Leong Finance Bhd. 
� Kewangan Bersatu Finance Bhd. 
� Mayban Finance Bhd. 
� MBf Finance Bhd. 
� Public Finance Bhd. 
� Southern Finance Bhd. 

Business Types 
There are three basic structures any business can take: 
� sole proprietorship; 
� partnership; and 
� Corporation. 
There are many legal differences between sole proprietors, partnerships, and corporations (a few of these differences are listed below). It is advisable that you consult with a lawyer to determine which type of business structure is best for you. Corporations Branch does not give this type of advice. 
� A sole proprietorship is a business consisting of one owner. That owner may be either an individual or a corporation. If the owner is an individual (who is also personally liable for all the debts of the business) and carries on business under a name other than his or her personal name, that name must be registered under The Business Names Registration Act. 
� A partnership is a business owned by one or more individuals or corporations (in any combination). Within a partnership, each partner is potentially liable for all debts of the partnership. If the partnership carries on business under a name, that name must be registered under The Business Names Registration Act. 
� A corporation is a legal entity that has a separate legal existence apart from its shareholders and directors. It is sometimes also referred to as a �limited company'. Since it has a separate legal existence from its shareholders and directors, they are generally not personally liable for the debts of the corporation beyond the amount contributed. Although it is the shareholders which �own' a corporation, it is the directors who manage the day-to-day operations. 
But before legally registering the business unit, it is wise to consider and follow the following steps. These levels are practical in almost every business entity. 

Enterprise / sole proprietorship 
Sole proprietorship is a type of business organization in Malaysia and the business will be totally owned by ONLY one person. It is the simplest form of business organization with minimal legal requirements under the Registration of Businesses Act, 1956. Sole proprietorships usually have just one business owner, and only Malaysian citizens or permanent residents can register. Personal names or trade names can be used as business names, and the Application of Business Name form must be filled in before a business can be registered. It is now under the jurisdiction of the Suruhanjaya Syarikat Malaysia or Companies Commission of Malaysia of the Domestic Trade and Consumers Affairs Ministry. Only a Malaysian citizen and a permanent resident who is above 18 years of age can register a business as a Sole Proprietor. Enterprise Sole Proprietor Registration is only for Malaysian Citizens. For Non-Malaysian Foreigners, they are only able to apply for a Limited Liability Company (Sdn Bhd.). Copy of Identity Card and fill up the Business Registration Form are the only documents needed to set up an enterprise. You can either use your own name as stated in your National Registration Identification Certificate (e.g. Ali Bin Sulaiman or Lee Kim Lim) or a trade name (e.g. ABC Enterprise or ABC Import-Export Agency) for your business. Please note that there are certain names that cannot be registered as business names. You cannot register the name of a person who is not the owner of the business. Names that have been registered or very similar to business names already registered by other people are not allowed. The Registrar of Business has the rights to reject application for name which in their opinion is misleading as to the nature, scope or importance of the business carried on or to be carried on under such name. A "Certificate of Registration" will be issued for all successful applications. You must then display the "Certificate of Registration" at the trading or business premises. A "Trading License" or "Form B" will be issued for all successful applications. Your "Trading License" should be display at the business premises. 
In West Malaysia, the "Certificate of Registration" is valid for one year from the registered date and shall be renewed annually at annual Renewal fee of RM 60.00. The "Certificate of Registration" can be renewed at any of the Registrar of Business, branches, post office or by mail by presenting Business Registration Number with renewal payment. You can renew your license or certificate at the earliest three (3) months before the date of expiry. Late renewal of business registration is an offence and can be compounded. 
In case of closing the business, for businesses registered with Registrar of Business or ROB, you'll have to fill in the Notification of Disclosure of Business "Form C" within 14 days from the date of termination. Registration of "Form C" is free. It is an offence for failure to notify the Registrar of Business for business that has ceased operation. If the business terminates due to the death of the owner, personal representative or the heir may notify the organization concerned or file in "Form C" within 30 days from the date of death. 
In registering a sole proprietorship, you should consider the following notes: 
� Sole proprietorship is a type of business organization registered in Malaysia under the Registration of Business Act, 1956, which is under the jurisdiction of Suruhanjaya Syarikat Malaysia (SSM) or Companies Commission of Malaysia (CCM) under the Domestic Trade and Consumers Affairs Ministry. 
� In Malaysia, a sole proprietorship business is owned by one person who is called a sole proprietor and only a Malaysian citizen or permanent resident who has attained the age of 18 years and above is eligible to register for a sole proprietorship. 
� Since the sole proprietor is not a legal entity, the owner is entitled to all profits generated from the business. However, the owner's liability is unlimited, not just when the business is having financial difficulty, but also when the business fails and he faces bankruptcy. In this case, the creditors may sue him for debts incurred and also obtain a court order to claim against his personal assets, including his house. 
� Normally, a person's ability to run a sole proprietorship business is limited to his area of expertise, which means he relies mainly on himself. He has the freedom to use his entrepreneurial skills to the maximum, make his own decisions and run the business as he wishes. However, to be a successful entrepreneur, he will need to get relevant advice from experts in fields he is unfamiliar with. This expertise is sometimes unavailable when one operates as a sole proprietor. 
� Furthermore, there are disadvantages pertaining to the availability of accounting information as there is no obligation for sole proprietorship businesses to submit audited accounting reports to CCM every year. Therefore, most owners of sole proprietorships tend to neglect the preparation of proper accounting records. Some owners also exaggerate or underestimate the company's financial position for their own purposes. So, it becomes a tedious process to access the sole proprietor's true financial stability when, for example, the owner wishes to apply for a bank loan. 
� It becomes difficult to expand the business because of the above problems. 
� The owner of a sole proprietorship usually has to work very hard to sustain his business. If the business is having financial difficulties, he may not be able to get public funds. His capital is limited to the availability of his funds and the profit generated from the business, this would be the reason why many sole proprietorship businesses never take off in a big way. 
� In many cases, even when a sole proprietorship business is successful, all profits generated are taxed on a personal basis and tax exemptions are limited to personal and family matters. Therefore, as profits increase, so will the taxes. Due to these reasons some owners choose to convert the business from a sole proprietorship to a limited company, incorporated under the Companies Act 1965. Limited companies benefit from tax incentives like capital and manufacturing allowances, to reduce the amount of tax payable to the Inland Revenue Board. 
� Children or successors will inherit the family business only by way of transfer of ownership. The owner nominates his children via a will or a notarized power of attorney prior to death. In the absence of a written will, the issue will be decided by the courts. 
� Very often in sole-proprietorship operations, there is no business succession plan and the business no longer operates with the retirement or demise of the sole proprietor. 
Advantages of sole proprietorship are: 
� Being your own boss is a lot of satisfaction in working for yourself. 
� Sole proprietorship can be started fairly easily with minimal capital requirements. 
� The owner receives all the profits and can exercise his entrepreneurial skills to the full. 
� No public disclosure of accounts is required and business affairs can be kept private. 
� As the owner of the business, you can make decisions and run the business the way you wish. 
� You will normally retain your customers by having "personal" contact with them. Easiest and least expensive form of ownership to organize. 
� Sole proprietors are in complete control, and within the parameters of the law, may make decisions as they see fit. 
� Sole proprietors receive all income generated by the business to keep or reinvest. 
� Profits from the business flow-through directly to the owner's personal tax return. 
� The business is easy to dissolve, if desired. 
Disadvantages of sole proprietorship are: 
� You will have to bear unlimited liability for any losses incurred by the business. 
� You are responsible entirely for the debts of the business. 
� A person is normally skillful in one or two key areas of the business. 
� Thus your expertise is limited. To be a successful owner you will need to obtain relevant advice from other experts. 
� Your funds may be inadequate if you wish to expand rapidly. 
� A sole proprietor's main source of funds is usually the savings. Even credit obtained from suppliers may only be on a short-term basis. 
� Operating as a sole trader, you will find it difficult to take days off for holidays. You may have to work long hours. 
� The firm will cease business once the owner dies. Sole proprietors have unlimited liability and are legally responsible for all debts against the business. Their business and personal assets are at risk. 
� May be at a disadvantage in raising funds and are often limited to using funds from personal savings or consumer loans. 
� May have a hard time attracting high-caliber employees, or those that are motivated by the opportunity to own a part of the business. 
� Some employee benefits such as owner's medical insurance premiums are not directly deductible from business income (only partially deductible as an adjustment to income). 
Partnerships 
In a Partnership, two or more people share ownership of a single business. Like proprietorships, the law does not distinguish between the business and its owners. The Partners should have a legal agreement that sets forth how decisions will be made, profits will be shared, disputes will be resolved, how future partners will be admitted to the partnership, how partners can be bought out, or what steps will be taken to dissolve the partnership when needed; Yes, it's hard to think about a "break-up" when the business is just getting started, but many partnerships split up at crisis times and unless there is a defined process, there will be even greater problems. They also must decide up front how much time and capital each will contribute, etc. 
Advantages of a Partnership 
� Partnerships are relatively easy to establish; however time should be invested in developing the partnership agreement. 
� With more than one owner, the ability to raise funds may be increased. 
� The profits from the business flow directly through to the partners' personal tax returns. 
� Prospective employees may be attracted to the business if given the incentive to become a partner. 
� The business usually will benefit from partners who have complementary skills. 
Disadvantages of a Partnership 
� Partners are jointly and individually liable for the actions of the other partners. 
� Profits must be shared with others. 
� Since decisions are shared, disagreements can occur. 
� Some employee benefits are not deductible from business income on tax returns. 
� The partnership may have a limited life; it may end upon the withdrawal or death of a partner. 
Types of Partnerships: 
General Partnership 
Partners divide responsibility for management and liability, as well as the shares of profit or loss according to their internal agreement. Equal shares are assumed unless there is a written agreement that states differently. 
Limited Partnership and Partnership with Limited Liability 
"Limited" means that most of the partners have limited liability (to the extent of their investment) as well as limited input regarding management decisions, which generally encourages investors for short term projects, or for investing in capital assets. This form of ownership is not often used for operating retail or service businesses. Forming a limited partnership is more complex and formal than that of a general partnership 
Corporation 
Companies are registered legal entities formed by several persons that can own property, draw contracts and employ people. The most common type of company in Malaysia is a company limited by shares (public limited and private limited companies). Private limited companies cannot sell shares to the public, and are distinguished by the appellation "Sendirian Berhad", shortened to "Sdn Bhd" or "S/B". Public limited companies source their capital by selling shares to the public, and are distinguished by the appellation "Berhad", shortened to "Bhd". Companies in Malaysia are governed by the Companies Act 1965, which protects the rights and interests of shareholders and investors, and provides regulations for the incorporation of companies, the formulation of company constitutions, management and closures. A company must have a minimum of two members, but a private limited company is limited to 50 members (public limited companies have no member limit). A minimum paid-up capital of only RM2 is needed to start a private limited company, while public limited companies need a paid-up capital of not less than RM60mil (if it seeks to be listed on the Kuala Lumpur Stock Exchange Main Board) or not less than RM40mil (if it seeks to be listed on the KLSE Second Board). 
Advantages of a Corporation 
� Shareholders have limited liability for the corporation's debts or judgments against the corporations. 
� Generally, shareholders can only be held accountable for their investment in stock of the company. (Note however, that officers can be held personally liable for their actions, such as the failure to withhold and pay employment taxes.) 
� Corporations can raise additional funds through the sale of stock. 
� A corporation may deduct the cost of benefits it provides to officers and employees. 
� Can elect S corporation status if certain requirements are met. This election enables company to be taxed similar to a partnership. 
Disadvantages of a Corporation 
� The process of incorporation requires more time and money than other forms of organization. 
� Corporations are monitored by federal, state and some local agencies, and as a result may have more paperwork to comply with regulations. 
� Incorporating may result in higher overall taxes. Dividends paid to shareholders are not deductible form business income, thus this income can be taxed twice. 
Director of a private limited company / Sdn. Bhd. Company 
Director is defined by the acts (Section 4) to include any person occupying the position of director of the company by whatever name called. The definition further includes a person in accordance with whose directions or instructions the directors of a company are accustomed to act and an alternate or substitute director. A director and the secretary is an officer of the company, as such he is liable to the prescribed penalties in the event of default in complying with the act. Minimum 2 and maximum 50 directors required to form a Private Limited Company. Minimum requirements for directorship are: 
1. Must be a natural person 
2. Age above 18 years old 
3. Sound Mind 
4. Not disqualified under companies acts 1965 (Section 16(3A) and 123(4) 
5. Not an undercharged bankrupt. 
6. Not been convicted whether within or without Malaysia of any offence: 
(a) in connection with the promotion, formation or management of a corporation; 
(b) Involving fraud or dishonesty punishable on conviction with imprisonment for three months or more; or 
(c) Under Section 132, 132A or under Section 303, within a period of five years preceding the date of this declaration. 
7. Not been imprisoned for any offence referred to in paragraph (2) hereof within the period of five years immediately preceding the date of this declaration. 
8. Permanent Residential Address must be in Malaysia 
9. providing 4 clear photocopies of Identity Card for Malaysians and 4 clear copies of 
International Passport for Non - Malaysian Foreigners - all passport pages) 
Particulars required - for all company directors 
1. full name of directors according to identity card/passport (4 copies of identity card required) 
2. latest residential - home address - permanent 
3. Identity card no/passport no. for foreigners(4 copies of identity card/passport required) 
4. date of birth 
5. telephone contact numbers of all directors - home / office / hand phone 
6. where do you want to open your new company bank account and who is going to sign the company checks 
Duties and responsibilities of company directors 
� The directors' are responsible for the management of the company. While their powers can be restricted by the company's articles they can in most cases do anything that the company can do. With these powers come responsibilities. 
� Since the directors' can act as and for the company, they must ensure that the company does everything that is obliged to do by law and that the decisions they make are in the best interests of the company (i.e. the shareholders as a whole). 
� Directors' must :- 
1- Carry out duties diligently and honestly 
2- Not carry on the business with intent to defraud creditors or for any fraudulent purpose 
3- Not knowingly allow the company to trade while insolvent. Directors' who do so may have to pay for the debts incurred while insolvent 
4- Not knowingly deceive the shareholders 
5- Have a regard for the interests of employees in general 
6- Comply with the requirements of the Companies Acts, such as the preparation and circulation of accounts to the members and submission to Registrar of Companies within the time allowed 
Responsibilities of directors' 
1. Responsibilities of directors and managers of a Company are to ensure accounting records and other documents related to the transaction and financial position of the Company are properly recorded and to enable production of true and fair view of profit and loss accounts, balance sheets and other necessary document. 
2. For company with subsidiaries the directors must make sure that the financial year of each of its subsidiaries coincides the holding company's financial year within two years after any corporation becomes subsidiaries unless application is made to SSM to have the subsidiaries with different financial year. 
3. At every annual general meeting of the company, the directors are requested to present before the company once in every calendar year an audited accounts made for the period since the proceeding accounts made up to a date not more than 6 months before the date of the meeting. 
4. To prepare a report in accordance with a resolution of the directors' to be attached to every balance sheet laid before the company in general meeting. 
Quick summary of responsibilities: 
� Every director must act honestly at all times and reasonable in performing duties of his office 
� Cannot misuse information obtained by virtue of his office to gain advantage for himself directly or indirectly 
� Cannot make improper use of any unpublished price sensitive information to gain personal benefit 
� To make a disclosure or notice to the shareholding and change thereof 
� Must disclose his interest in the contract or proposed contract made by the company 
� Must make sure that the minutes book and register of members of the company kept up to date 
� Responsible for holding of AGM or EGM 
� Registration of certain resolutions and agreements 
� Make sure the Annual Return is prepared and lodged to SSM 
� Responsible for keeping proper accounting records 
� Responsible for circulation of accounts, balance sheet and directors' report and etc, to members 
� Responsible for appointment of first auditors 
� Responsible for complying the SSM's instruction to change the company name 
� Responsible for complying with the restriction, limitation or prohibition of private company 
� Responsible for registration of transfer of shares and issuing of share certificates 
� Responsible for maintaining registered office 
� Responsible for publication of company name and company number 
� Responsible for appointment qualified person as secretaries 
� Responsible for in the case of voluntary winding up, it is the duty and responsibilities of the director to make a declaration of solvency 
� Responsible for make sure that the payment of dividends are out of profit only 
� Responsible for registration of charges 
Paid-up Capital 
Minimum Paid-up Capital should be RM2 and not more than Authorized Capital. The definition of terms for paid-up capital is that part of issued that has been called and paid-up by the shareholders. It need not be the same as issued capital or authorized capital as the company may issue shares on basis that the amount of their face value is not paid on allotment. In practice, shares are usually allotted fully paid-up. In such a case, the issued and paid-up capital would be the same amount 
In practice, shares are usually allotted full paid-up and company can start with a minimum share capital of RM2 during the incorporation. The share capital may be increased subsequent to the incorporation. To reflect the shareholding percentage of the subscribers/shareholders, a company may issue a total of 10 or 100 shares to be divided among the shareholders. A company must have at least 2 shareholders. 
Authorized Capital 
Authorized Capital or nominal capital or registered capital is the amount of share capital a company is authorized by its Memorandum to issue. This is the amount of share capital as appeared in the capital clause of Memorandum Of Association of the company. It constitutes the maximum amount of share capital within which a company's issued and paid-up capital must lie. It is an authority or power vested in the company and forms no part of the company's actual share capital. The Authorized capital may be increased if require to do so in Company meeting. 
The definition of terms for Authorized capital or nominal capital or registered capital is the amount of share capital a company is authorized by its Memorandum to issue as appeared in the table of fees to be paid to the Registrar under second schedule (Section 7, 337 and 373). The authorized capital may be increased. It may be distinguished from "issued-capital" and "paid-up capital" 
Employees Provident Fund 
The Employees Provident Fund, a government-sanctioned statutory body, was founded under the EPF Act 1951, with the specific aim of acting as a social security depository for monthly contributions from employers and employees alike. The contributions are cumulative, with dividends being paid annually. Employees can withdraw the accumulated sum of their EPF savings at the time of their retirement, usually at age 55. Currently, employers contribute 12% of employees' salaries, while employees themselves contribute 9% of their own salaries every month. 
Additionally, EPF members can opt to withdraw part of their savings for specific purposes like house ownership, health care and their children's education. A board of 20 directors at the EPF holds the responsibility of managing the fund, and an investment panel is also in existence to devise investment policies. 
To fund the annual dividends, EPF funds are used for investments in sectors like equity, securities, debentures, property and currency. Government bonds and securities are the main recipients of EPF investments. EPF funds are also used for the financing of large-scale government projects, with 58% of domestic financing in the Fourth Malaysia Plan sourced from the EPF. 
Licensing Requirements in Malaysia 
Industrial Coordination Act 1975 
The Industrial Coordination Act 1975 provides for the processing of licenses for manufacturing and production concerns. Any person or persons intending to engage in any manufacturing or production activity is required to obtain a license from the relevant Licensing Officer before any such manufacturing activity can be undertaken. 
The Licensing Officer in this case refers to the Secretary-General of the International Trade and Industry Ministry. Under ICA regulations, only manufacturing concerns with a shareholder fund base of RM2.5 million and above, or having 75 or more full-time employees, are allowed to apply for a license. 
Malaysian Import Licensing Regulations 
Under current Malaysian import trade policy, most imports can be admitted under an open general licensing regime. However, specific import licenses are required for certain controlled items which are intended for import into the country. These items include explosives and firearms, motor vehicles, plants, certain pharmaceuticals, tin ore, soil samples, and various foodstuffs. A restrictive import licensing regime is also charged on heavy construction equipment, electrical household appliances, and iron and steel products. Applications for import licenses should indicate the identities of the purchaser and supplier and a general description of the items and market value. 
The customs tariff regime in Malaysia is based on the Harmonized Commodity Description and Coding System of goods classification. Tariff duties are from 2% to 60%, with an average tariff level of 15%. Higher duties are imposed on so-called "luxury" items like liquor and cigarettes and items that are deemed to be in direct competition with locally produced goods. All imported beef and poultry products must be from certified "halal" sources. Items prohibited from being imported include corrosive chemicals and any "indecent or obscene" materials, and all items from the former Yugoslavia (Serbia-Montenegro) and Israel are prohibited. 
Malaysian Licensing Prerequisites for Direct-Selling Companies 
Direct-selling companies intending to operate in Malaysia must adhere to certain regulations set by the Domestic Trade and Consumer Affairs Ministry before a license can be granted. 
The company must have at least 70% local ownership and must be locally incorporated, 80% of the products must constitute local content, and any proposed price increases must be approved by the ministry. 
Operating licenses are granted for one-, two- and three-year terms, and existing regulations stipulate that paid-up capital, quality assurance standards and marketing plans must be submitted before any such licenses are granted. 

Companies Commission of Malaysia 
Companies wishing to operate in Malaysia must register with the Companies Commission of Malaysia (Companies Division). Under the regulations of the Companies Commission of Malaysia, there are different procedures for local companies and foreign companies. 
Local companies must make an application to the Companies Commission to inquire if the intended name is still available for registration. A reservation period of three months will be granted if the name is available, during which time the company must submit copies of documents like Memorandum and Articles of Association, Statutory Declaration of Compliance and Statutory Declaration, plus relevant fees. A certificate of incorporation will be bestowed by the Registrar of Companies once registration procedures are completed and approved. Companies must file registers of members, directors, managers, secretaries and interest holders with the Commission at all times. 
Foreign companies must incorporate a local company or register a branch in Malaysia in order to conduct business in this country. The company must also undergo the same procedure as a local company, which is to file an application to inquire if the intended name is still available. A reservation period of three months will also be granted if the name is available, during which time the company must submit copies of documents like Certificate of Incorporation, Company Charter, List of Directors, a memorandum of appointment authorizing a Malaysian resident to accept any notices served on the company and Statutory Declaration, plus relevant fees. 
Any documents in a language other than Bahasa Malaysia or English must have an accompanying certified translation. The Registrar of Companies will bestow upon the applying company the status of a foreign company operating in Malaysia once all procedures are completed and approved. 
The Companies Commission of Malaysia (Suruhanjaya Syarikat Malaysia or SSM) is a statutory body which regulates companies and businesses. SSM, which came into operation on 16 April 2002, is a statutory body formed as a result of a merger between the Registrar of Companies (ROC) and the Registrar of Businesses (ROB) in Malaysia. 

The main activity of SSM is to serve as an agency to incorporate companies and register businesses as well as to provide company and business information to the public. As the leading authority for the improvement of corporate governance, SSM fulfils its function to ensure compliance with business registration and corporate legislation through comprehensive enforcement and monitoring activities to sustain positive developments in the corporate and business sectors of the Nation. SSM is responsible for the administration and enforcement of the following legislation: 
� Companies Act 1965 (Act 125); 
� Registration of Businesses Act 1956 (Act 197); 
� Trust Companies Act 1949 (Act 100); 
� Kootu Funds (Prohibition) Act 1971 (Act 28); 
� any subsidiary legislation made under the Acts specified above such as: 
o Companies Regulations 1966; and 
o Registration of Businesses Rules 1957. 
All staff of SSM will continue to work towards change and innovative improvements, possessing an open mind for continued progress and adapting themselves to the change and transformation which ar

