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Abstract:- 
“Matters of the spirit” may include the meaning in a person's life (or in all life), and how to find and improve on it. They may also include someone's search for God, the supernatural, a divine influence in their lives, or information about the afterlife, and how to best deal with each. "Matters of the spirit" may also include how to live among others as a group, or in a certain environment. 
Of late we’ve come to realize that the study of emotions improves our understanding of how and why people act the way they do in organizations, an awareness of spirituality can help one better understand employee work behavior in the twenty first century organization. The concept of spirituality draws on the ethics, values, motivation, work/life balance, and leadership elements of an organization. 
Innovative technologies and rapid changes in business environment have created occupational stress and strain in the lifestyles of individuals apart of their age factors. The biggest challenge faced by the HRM in these paced times is to motivate the workforce who is facing stress and strain in day to day life too( Regular/ Normal life too). HR considered as the means of getting things done, are now considered as empowered energies that can be administered only with compassion and wisdom which paves the way for developing 
the SI (Spiritual Intelligence) the superb Mantra. 
This will facilitate the development of Human Resources of organization as well as provides right foundation for the one’s inner development too. 
The process of SI plays very vital role in the development of an individual in the professional as well as personal spheres of life. This definitely support in transforming existing organisation into perfect and passionate work culture. The high degree of stress occurs because of Long working hours, Hectic work schedule, conflicts in role play – relations, Chasing deadlines, Untimely eating habits, Not following proper diet food, sedentary lifestyles, etc. leads to depression. The depression is root cause of low self-esteem, low productivity, Low concentration and not having harmonious/healthy relationships 
Spirituality plays vey vital role in, overcoming rather avoiding one’s depression phase. In today’s, world of Globalization and in the Era of world as a Global Village, Spirituality is a great Mantra in the hands of individuals and organizations to be get successful and satisfied/delighted. 
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Introduction :- 
“ Spiritual Intelligence is the nature of goodness, which factually knows the propriety of things as well as the impropriety of things, duty and non-duty, humility and sacrifice, fear and fearlessness, bondage and liberation.” Chap 18.v.30. SRIMAD BHAGVAD GITA 

“One hour's meditation on the work of the Creator is better than seventy years of prayer” – Hadees [Preachings of Muhammad (Peace be upon him)] 

"Peace I leave with you; my peace I give to you. Not as the world gives do I give to you. Let not your hearts be troubled, neither let them be afraid." 
John 14:27 ESV, a quote from the Bible. 

As the world becomes increasingly capitalistic and materialist, the quest and urgency for spirituality grows more and more. The traditional Indian way of life has helped in the evolution and growth of Spiritualism. Arts like Yoga and Ayurveda coupled with religion have played an important role in the evolution and existence of spirituality in India. It is believed that the supreme Creator has put each one of us in this world for a purpose and that purpose is to be compassionate, caring and loving to one-another. Thus Spirituality has played an important role in spreading the message of love, care, peace, brotherhood, co existence and the need for positive living all over the world. 

“Spiritual” does not mean the same thing as “religious”. According to Peter Pruzan, spirituality refers to a search for meaning that transcends material well-being. It is a focus on basic, deep-rooted human values, and a relationship with a universal source, power, or divinity. Religions evoke this spiritual essence through an institutionalized set of collectively shared beliefs and rituals that vary from culture to culture. For some, spirituality is found through organized religion, but for others spirituality is a more personal affair. 

Spiritual Intelligence is the new innovation in the academic world that coupled with ancient eastern wisdom may bring about a paradigm shift to our contemporary thinking on human dignity, humiliation studies and human futures. Spiritual Intelligence is perhaps the highest form of intelligence an individual can have. 

The dictionary meaning of ‘Spirituality’ is: “the state or quality of being dedicated to God, religion, or spiritual things or values, especially as contrasted with material or earthly ones”. 

The subsidiarity principle and the appreciative principle are valid in as much as for how we construct our own identity as even human brain works through a hierarchy of loops. It is scientifically proven that there exists ‘GOD SPOT’ in the brain which becomes activated based on the individual’s emotional intensity and activity. 

Another manifestation of spiritual intelligence that applies to human dignity and humiliation is the spirit of belongingness towards others who share the outer world. This spirit of belongingness can create a culture of evolutionary stimulus to bring everlasting change in human consciousness. 
To establish the co-relation between spiritual intelligence and human dignity through the use of spiritual intelligence (Spiritual Capital) individuals cannot only foresee and judge situations, but also build up everlasting, positive and sustainable situations that propels and propagates humility, human dignity, growth and development. 
The word spiritual has strong connotations. Over the last century, the gap has widened between two ways of interpreting the world and reality in general - intellectually and spiritually. In writing about spiritual intelligence one runs the risk of alienating the more intellectual reader who perhaps has a strong background in academia, science or the business world. 
Employees, whom are working harder, longer and getting less out of it, are unable to handle stress and are getting frustrated and 45% of top management is currently looking for a new position. If companies focus only on a single bottom line “Money or Profit” they will not be able to sustain themselves in the 21st century and this will in turn, lead to global crises. 
52 million American's are depressed at any given moment. This affects our jobs, relationships, and our overall mental capacity to deal with life. Community-based mental health studies have revealed that the point prevalence of depressive disorders among the geriatric population in India varies between 13 and 25 %. 
Even the people claiming mental well-being are often only superficially so. Their perceived happiness is very transient and it totally depends on whether they are "in-love", accepted, attractive, successful, appreciated, and so on. As soon as one of these falls through the cracks, their happiness does as well. This is the whole premise behind a mid-life crisis. When the looks go down the drain, companies start hiring younger people, people of the opposite sex stop looking, the aches and pains in your body start, you start to panic at the sudden glimpse of your own mortality, and then realize you've been putting your energy in all the wrong places your entire life. But instead of going within and correcting that misplaced thinking on where happiness truly lies, they get younger dates, hotter cars, facelifts, etc. 

Most people do not have this inner happiness, but they hide it quite well. 

If you are suffering depression, get ready to change your thoughts. Your thinking has not worked for you, for if it had you wouldn't be depressed. This is part of self-honesty.Our lives won't change until we change. You will continue being you no matter what job, spouse, home, or country you are involved or live in. The most important thing now is to start being dead honest with yourself. 
Spirituality at work place can be defined as the fundamental aspect of human existence and a relentless driver of decisions and actions. 
The millennium contribution in the area of intelligence in terms of spirituality was from Danah Zohar and Ian Marshall, who coined the term “SI” for “Spiritual Intelligence” the ultimate intelligence, they claim. SI also called wisdom or the application of knowledge. SI provides a direction in one’s life, and is able to heal all the resentment. It places actions – experiences in a wider, richer and meaning-giving context, thereby enhancing their effectiveness for arousing memories of transcendental experiences. It is considered to be heart-to-heart thinking, not necessarily a religious thinking but a spiritual thinking with which an individual can reframe and transform his previous thinking and can discover freedom from all limitations. 
Though researchers are not discussing here the aspects of God or Religion, the paper throws light on the effect of spirituality at work. Spirituality in the workplace does not promote a specific religion; it promotes an all-inclusive and interconnected view similar to spirituality. 

Objectives:- 

• To understand exactly what it means by spirituality. 
• To recognize the need of Spirituality in today’s Technocrat and fast paced world. 
• To understand the importance of Spirituality in Personal and professional life. 
• To understand how spirituality brings peaceful minds and souls at workplace to improve productivity and team spirit. 

Importance of Spirituality at work:- 

• It generates Positive environment. 
• It develops positive thinking. 
• It brings peaceful and stress-less minds and souls at workplace. 
• It improves productivity. 
• It improves team spirit. 
• It develops harmonious relations in Family, society and at workplace. 
• It brings satisfaction into the human lives. 

Figure NO:-2 
Characteristics that build spiritual intelligence: 
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Source: http://www.maggiedent.com/Spiritual%20Intelligence%20in%20the%20Workplace.pdf 
Above are the 11 types of characteristics that get developed in Human beings, because of Spirituality. These characteristics brings happiness, satisfaction, Self-respect in the life of individuals. 
The principle of working together for the greater good of all seems foreign to many people. Spiritual principles are hard to understand when they are processed through the logical and rational mind. The notion of having an attitude of gratitude is another concept that many people struggle to understand. By being able to focus on that which is already great and wonderful in our lives, the focus of our mind is towards creating more of the same. Spiritual competence and intelligence can be seen as something that underlies all of life, now. It encompasses people of all ages and every moment of our physical existence as human beings. It plays out when we go shopping. Do we purchase products that can harm our environment, do we recycle shopping bags or do we support companies that exploit others? It influences what food we eat and how we take care of the earth. 
Spiritual intelligence is both inclusive and expansive. When a person walks a pathway of deep darkness they have lost their connection to spirit. They are also showing an absence of many of the qualities and attributes that make up spiritual intelligence. Being able to find a balance between our logical rational mind and our emotional and spiritual domains is the challenge of being human. This journey of awareness in action is what the human journey is all about. We are all responsible for feeding our own spirit; it is our responsibility, not anyone else’s. People with strong spiritual competence can access a place of bliss, or nirvana, often in their lives. This place can be reached spontaneously or by choice, without assistance from alcohol or drugs! Moments of exquisite connection with others can create this space, so can the following: 
• an athletic high, attained both by watching and participating; 
• outdoor pursuits, like camping, orienteering, bush walking; 
• artistic or musical expression, like dancing, playing in a band, painting; 
• moments of deep truth; 
• deep relaxation, like meditation or gentle healing touch; 
• Moments of deep intimacy with someone you love. 
A high level of spiritual intelligence allows us to make choices that create less suffering and pain for ourselves and others. The pulls created by living with opposites and dualities calls our attention to the act of living rather than the act of being. We can experience the exquisite joy of deep connection and the love of others at home and in the workplace. Spiritual intelligence allows us to be beacons of light that help others find their way in the darkness – the human journey is not meant to be walked alone. Finally, spiritual intelligence allows people to fulfill their life purpose, their sacred contract whatever that may be, and to ensure they leave the 
world better than when they found it. In my mind, spiritual intelligence allows the soul to express its divinity and wisdom in an honest, beautiful way while surrounded by the chaos and confusion of life. 
A spiritual culture that recognizes that employees have both a mind and a spirit seek to find meaning and purposes in their work, and desire to connect with other employees and be part of a community. What do organizations such as Reckit and Coleman, Wipro, Dabur or Tata Tea have in common? Among other characteristics they are among a growing number of organizations that have embraced workplace spirituality. 
Historical models of management had no room for spirituality. These models typically focused on organizations that were efficiently run without feelings toward others. Similarly, concern about an employee’s inner life had no role in managing organizations. But just as we’ve come to realize that the study of emotions improves our understanding of how and why people act the way they do in organizations, an awareness of spirituality can help one better understand employee work behavior in the twenty first century organization. 

For example, The Indian self is found to have a significant component of spirituality which has manifest implications for their workplace performances moral decision making or attitudes towards ethical issues. 
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The concept of spirituality draws on the ethics, values, motivation, work/life balance, and leadership elements of an organization. Spiritual organizations are concerned with helping employees develop and reach their potentials. They are also concerned with addressing problems created by work life conflicts. Several studies show that in organizations that have introduced spirituality into the workplace have witnessed improved productivity reduced turnover, greater employee satisfaction and increased organizational commitment. 

What differentiates spiritual organizations from their non spiritual counterparts? Although research is fairly new in this arena, several characteristics tend to be associated with the spiritual organization. 

Characteristics of Spiritual Organizations: 
Strong sense of purpose: Organizational members know why the organization exists and what it values. 
Focus on individual development: Employers are valuable and need to be nurtured to help them grow. These characteristics also include a sense of job security. 
Trust and openness: Organizational member relationships are characterized by mutual trust, honesty and openness. 
Employee empowerment: Employees are allowed to a make work related decisions that affect them, highlighting a strong sense of delegation of authority. 
Toleration of employee expression: The organization culture encourages employees to be themselves and to express their moods and feelings without guilt or fear of reprimand. 
Ironically, introducing spirituality into the organizations is nothing new for HR. In actuality, many of the areas that HRM addresses, and has done so for many years. There are many of the same things that support spirituality, For instance matters such as work / life balances, proper selection of employees, setting performance goals and rewarding people for the work they do are all components of making the organization more spiritual. In fact as you review the characteristics of a spiritual organization, in every case, HRM is either the leader in making such things happen, or is the vehicle by which the organization helps employees understand their responsibilities and offers the requisite training to make things happen. In the end, it’s HRM that will make the workplace a supportive work environment, where communication abounds and employees feel free to express themselves. 
Findings and Interpretation: 
• 50% of respondents believe that Spirituality means values, beliefs, ethics and morals. While 27% said it means Religious and 23% said Self-introspection. 
• 74% of respondents said that they feel a high after practicing spirituality, while 17% said they don’t feel it so and 9% said they cannot say about it. 
• 86% of the respondents believe in Spirituality, 9% of them don’t and 5% cannot say anything about it. 
• 52% of the respondents give upto 15 minutes of their time daily for Spirituality, while 31% give in 15-30 minutes and 17% give in more than 30 minutes daily. 
• 62% of the respondents believe that the most convenient and best suited time for spirituality is early morning, while 38% said morning time. 
• 91% of the respondents believe that spirituality helps in Positive energy and 9% said they are indifferent. 
• 64% of respondents pray for being spiritual, 28% says by some other ways as of doing Yoga, helping others, etc., and 8% said by chanting. 
• 86% of respondents said that Spirituality gives them high degree of satisfaction and happiness level, 9% were negative about it and 5% were indifferent. 
• 73% of respondents said that Spirituality improves productivity and builds team spirit, 23% were indifferent, and 4% gave negative feedback. 
• 86% of respondents said that spirituality plays a vital role in building harmonious relations in family, society and at workplace, 14% were indifferent. 
• 59% of respondents said that spirituality has gained momentum in today’s era, 14% said no, and 27% were indifferent. 
• 35% of respondents said that they would go for any other way of medium of being spiritual like Yoga, visiting devotional places, through natural processes, etc.; 30% said through Holy books, 22% said through Do-it-yourself books, and 13% said through CDs. 
Conclusion:- 
It is observed that all the practices related, to spirituality start from soul-searching and finally spiritual conversation. Relying on SI makes an individual less fearful, more willing to face difficulties and solve uncomfortable situations. It is considered as the boundary of chaos and order, between the known and the unknown, between creativity and self-organization, i.e. the frontier for information creation. It gives us the moral sense, ability to discriminate. It is the transformative power of SI which allows an individual to be creative, face the different situations; to dream, aspire and understand the world around in better manner. Unlike EI which only allows us to judge what situation we are in and to behave appropriately within the boundaries of the situation. 
Therefore SI could, be considered as a tool for enduring values in turbulent times of 21st century. It provides a unique means of problem-solving, abstract-reasoning and coping with massive change involved. It not only motivates individuals to balance their work schedules with their personal lives but also aids in integrating the intra-personal and inter-personal relationships, to translate the gap between self and others. In short, SI generates Capacity for vision, happiness, intuitions, beliefs, subsequent actions and to envision unrealized possibilities to dream, to aspire to elevate one-self. 
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