Shell today one of the world’s major energy companies
CORPORATE HISTORY
What began as a small shop selling antiques, and later sea shells in London nearly 200 years ago, is today one of the world’s major energy companies.
BEGINNINGS

Marcus Samuel, founder of the Shell Transport and Trading Company
Almost 200 years ago, a London antique dealer began importing sea shells from the Far East to feed a fashion for exotic décor.

Marcus Samuel’s enterprise laid the foundations for a thriving import-export business later run by his sons, Marcus Junior and Sam.

At this time oil was largely used in lighting and lubricants and the industry was based in Baku, Russia, with its large reserves of high quality oil and strategic natural harbour.
BECOMING ROYAL DUTCH
Shell Transport’s activities in the East, combined with a search for new sources of oil to reduce dependence on Russia, brought it into contact with Royal Dutch Petrolem. The two companies  joined forces in 1903 to protect themselves against the dominance of Standard Oil. They fully merged into the Royal Dutch Shell Group in 1907.

Shell changed its logo to the scallop shell, or pecten, which is used to this day. By the end of the 1920s Shell was the world’s leading oil company, producing 11% of the world’s crude and owning 10% of its tanker tonnage. The 1930s were difficult. The group’s assets in Mexico were seized and it was forced to concede generous terms to the Venezuelan government when it nationalised its oil fields.

SHELL

The company i want to join in future in SHELL.Shell is a global group of energy and petrochemical companies. Their headquarters are in The Hague, the Netherlands, and their Chief Executive Officer is Peter Voser. The parent company of the Shell group is Royal Dutch Shell plc, which is incorporated in England and Wales. They are a global group of energy and petrochemicals companies with around 101,000 employees in more than 90 countries and territories. Their innovative approach ensures we are ready to help tackle the challenges of the new energy future.

Their strategy seeks to reinforce their position as a leader in the oil and gas industry in order to provide a competitive shareholder return while helping to meet global energy demand in a  responsible way.

In Upstream they focus on exploring for new oil and gas reserves and developing major projects where their technology and know-how adds value to the resource holders.

THEIR BUSINESSES
Upstream searches for and recovers crude oil and natural gas.
Downstream refines, supplies, trades and ships crude worldwide, manufactures and markets a range of products, and produces petrochemicals for industrial customers.

Projects & Technology manages delivery of Shell’s major projects and drives the research and innovation to create

FINANCIAL POSITION
Revenue: $278.2 billion

Income: $12.7 billion

Capital investment: $31.7 billion

Investment in research and development: over $1.2 billion
FAST FACTS FOR SUSTAINABLE DEVELOPMENT
• $2 billion spent on CO2 and renewable energy technologies over the last 5 years.
• In 2009 greenhouse gas emissions from facilities where we operate were approximately 35% below 1990 levels.
• $13 billion spent in 2009 with locally owned companies in low and middle income countries.
• $132 million on social investment programmes in 2009.

THEIR MAJOR PROJECTS

From the world's largest integrated, export oriented oil and gas project to helping to meet Asia's demand for petrochemicals - Shell’s major projects show their technology and expertise in action.
ATHABASCA OIL SAND PROJECT
The Athabasca Oil Sands Project (AOSP) extracts bitumen from oil sands and converts it to synthetic crude oil.
SHELL EASTERN PETROCHEMICAL COMPLEX
Meeting Asia's growing demand for petrochemicals.

PRODUCTS AND SERVICES
CARD FOR CARS
The efficient and secure fuel payment system for your business. All of your fuel purchases will appear on one simple invoice so you can save time and resources. You'll always have an up-to-date, accurate picture of your fleet costs. With tighter control and better information, you can drive down your expenditure and reduce administration. 
OILS AND LUBRICANTS
They got wide range of engines oils and lubricants help customers to enhance their engine performance and a long lasting road miles.

Tried and tested on the track, their world-class team of technicians and scientists continuously develop Shell motor oil to ensure it keeps engines in prime condition.
SHOP OFFERS
Drinking regularly is really important, particularly when travelling for extended periods going to and from your holiday destination.

Adequate hydration is vital for the proper functioning of your brain and just a 2% drop in body fluids can impair your ability to concentrate. When Shell to refuel your car, make sure you grab a soft drink.
SHELL GAS
They supply a variety of businesses, operating in a diverse range of markets from local restaurants to large scale manufacturing, public sector organisations and national retail. Whatever the size of your business, you'll benefit from:

A suite of products  to meet your individual business needs

Personalised customer service - no automated phone lines when you need to speak to someone

Flexible payment options

TOWARDS SOCIETY

They are supporting economic development by providing energy while addressing the social concerns at our operations.

Fuelling development

Their biggest contribution to society is providing the energy the world needs for economic wth and development. Shell companies provide about 2% of the world’s oil and 3% of its natural gas. They sell transport fuel to around 10 million customers a day and enough liquefied natural gas to provide electricity for 34 million homes.

Today up to 2 billion people lack access to reliable modern energy. The world’s population is expected to grow by another 3 billion by 2050, mostly in areas without access to modern energy today. Their scenarios and the International Energy Agency say that twice as much energy will be needed by 2050.

In 2008, they invested $32 billion, to develop and bring new sources of modern energy to market. This level was higher than that of any other international oil company according to their annual reports, as was the more than $1.2 billion investment in research and development for technologies that will be needed to produce more energy and cleaner fuels.
ROYALTIES AND TAXES
Their industry makes a major contribution to government finances: managed well the money can fund services such as schools and hospitals and diversify the economy. Managed poorly, the money can stimulate corruption, social inequality and conflict. The responsibility for turning these funds into social benefits lies with governments but we encourage and support host governments’ efforts to use energy revenues effectively.
BUYING AND HIRING LOCALLY
They have a global tendering and contract management process and we actively promote the use of local suppliers and contractors.They train local companies to help them meet our standards so they can compete for contracts. They also help local communities set up businesses to sell us goods and services. In more than 90% of the low and medium income countries where Shell operates, they have programmes to attract and train local staff.
SOCIAL INVESTMENTS
Social Investment is their voluntary contribution to the UK. It is embedded in the way we carry out our day-to-day business to provide long-term sustainable programmes.  They seek to initiate, establish and support programmes that are aligned with their business. Their social investment activities are themed around science, education, innovation and business skills.
INNOVATION AND ENTERPRISES
Each year Shell helps thousands of young people to start-up their businesses, develop their skills, and boost their contacts through Shell LiveWIRE and gives a financial boost to innovative, commercially viable business ideas that tackle climate change through Shell Springboard.

ENVIRONMENTAL

The direct greenhouse gas (GHG)missions from facilities they operate were67 million tonnes on a CO2-equivalentbasis in 2009, 11% lower than in 2008and around 35% below our 1990 level putting them well on track to meet our voluntary target for 2010 of 5% lower GHG emissions than our comparable

1990 level. They continued to implement long-term energy management programmes to

improve our energy efficiency. Our oil and gas production and chemical plants

improved in energy efficiency, while refining declined. The new Shell Technology Centre

Amsterdam that opened in the Netherlands is almost CO 2-neutral. They continued to help develop technology to capture CO 2 and store it underground at a number of demonstration projects.

The Canadian and Alberta governments signed letters of intent to provide funding

of CA $865 million towards our proposed Quest project to store over 1 million

tonnes of CO 2 a year from the Scotford Upgrader that processes bitumen from oil

sands. They took the final investment decision on Gorgon (Shell interest 25%),

a major liquefied natural gas project in Australia that will include CC S technology

to capture and store up to 4 million tonnesof CO 2 a year. Operational spills totalled 1,300 tonnes,

the lowest amount we have ever recorded.Sabotage in Nigeria was the largest

cause of spills for Shell, accounting for nearly 14,000 tonnes.We continued to work towards reducing

our water use. Their operations used around 198 million cubic metres of fresh

water, down from 224 million cubic metres in 2008.
HUMAN RESOURCES
In HR, they responsible for optimising the success of the Shell business through the effective management and deployment of our most valuable resource – our people.

They involved in everything from recruitment and performance management through to learning and development. Join us, and you can expect real diversity and challenges across the full HR spectrum.
 
Depending on your particular role, you could be involved in:

Providing organisational support and managing change

Defining and delivering team development programmes

Leading projects in staff planning, compensation and benchmarking

Designing and implementing performance management systems

Promoting diversity and inclusiveness.
FINANCE
They deliver effective and innovative financial services and support to our retail, manufacturing and production arms and to our overall corporate operations.

Finance offers the chance to gain invaluable first-hand business exposure as you deliver a range of services. Bring your ambition and expertise to Shell and you can expect to be given real responsibility from day one, and work in some of the most exciting and challenging environments in the world. You'll also get the opportunity to travel, work with a hugely diverse range of people, and experience different cultures and ways of thinking.
 Specifically, you can expect to be involved in:

Financial and variance analysis

Capital budgets

Financial planning

Investment planning

Opportunity and project evaluation
SALES AND MARKETING
They are responsible for strengthening our corporate reputation, building brand awareness and supporting our strategic business goals. In particular, we produce imaginative sales and marketing plans and implement them on a national, regional or global basis.

Join us and you could be involved in:

Monitoring market developments and briefing colleagues for strategic planning cycles

Maximising sales revenue by driving product availability, promotional effectiveness, merchandising activity and pricing

Developing value propositions for customer segments and building excellent customer relationships
CONTRACTING AND PROCUREMENT
The purchase and supply of everything from pencils to pipelines is down to us. We offer exposure to international procurement dynamics, advanced procurement tools and cutting-edge contracting techniques.

Depending on your particular role, you might find yourself:

Developing and analysing sources

Managing local and global supplier relationships

Handling bids and negotiations

Analysing contracts.
INFORMATION TECHNOLOGY
At Shell, IT is fundamental to our success - it plays a part in everything we do. Our IT teams provide strategic solutions to Shell businesses in more than 110 countries, whether they're developing custom applications or delivering world-class technology services.

We've been involved in some ground-breaking projects - our User Profile project saw us enabling 109,000 users to log on in just seconds from anywhere in the world. Join us, and you could help us to keep pushing the boundaries of technology.

With us, you could be involved in:

Implementing global projects around the world, such as SAP

Providing consultancy in IT strategy, business performance improvement, application development, supply chain management and strategy support

Participating in pre-sale activities, such as developing proposals and performing business analysis

Ensuring sound technical development and implementing key IT applications.
SUPPLY AND DISTRIBUTION
Join us in this area and you’ll have exposure to international procurement dynamics along with the opportunity to use the most advanced procurement tools and techniques to contract for goods and services.

With us, you could be involved in a wide range of activities, including:

Day-to-day planning to ensure fulfilment of the business strategy

Balancing supply and demand, considering logistical constraints as well as sales estimates
PERFORMING MARKET ANALYSIS
Supporting contract negotiations and reviews

Analysing risks versus costs

Optimising distribution channels.
TRADING
They buy and sell crude oil, gas, refined products and chemicals, as well as derivatives of these on the world commodity markets. They are committed to providing feedstock and income for Shell’s more physical operations whilst creating maximum value for every transaction.

We buy and sell crude oil, gas, refined products and chemicals, as well as derivatives of these on the world commodity markets. They are committed to providing feedstock and income for Shell’s more physical operations whilst creating maximum value for every transaction.

Characteristics of Ideal Employees
Dependability

Honesty & Integrity

Positive, Proactive Attitude

Willing to Work

Uses Down Time Productively

DEPENDABILITY
Management and executive staff and corporate employers overall see Dependability in these good qualities:

Always Follows Directions

Consistently Accurate

Works Independently

Gets Along with peers, management, and clients

Good Grooming and Hygiene

Always On Time to work and back from breaks.

Good Attendance - Does not take off all their sick time just because they have it

Cooperative, but asks good questions

Upbeat and Proactive Attitude

Team Player
HONESTY & INTEGRITY
This is more than just telling the truth. It includes doing your best work for your work team, your company and your boss. Holding back because one is afraid of working more than others and not be rewarded for it is an immature belief; such an employee needs to sit down with the supervisor or boss and ask about the chances for advancement and raises and how to accomplish them.

The action of doing as little as possible while others make up the difference is not a likeable personality trait at work, at home, or anywhere else. Remember that many founding colonies and new nations began by leaders telling their settlers, "He who does not work, does not eat." Such an employee will make enemies of coworkers and also not be promoted. In addition, this negative trait will definitely show up as a problem on annual performance reviews.

Examples of dishonesty and lack of integrity:

Working more slowly than the standard pace.

Having coworkers clock in for them when late. This is usually illegal as well.

Pilfering work-related supplies and equipment.

Extended breaks and rest room visits.

Completing personal tasks on the job, using company equipment and supplies, including the telephone and Internet
POSITIVE, PROACTIVE ATTITUDE
Attitudes project your beliefs and values, and what you think of your job, coworkers and boss. It is shown in the quality of your work. The boss is aware of your individual attitudes at work and is watching them every day. They are as important as the work that you produce. A "positive" attitude does not always mean "happy", but it is better to be upbeat at work rather than brooding and angry, "Positive" can also mean proactive, which means you go after things and don't wait for them to come to you (using initiative).

Good Attitudes:

Smiles

Good posture

Pleasant tone of voice

Complaining through proper channels, while offering ideas for improvement.

Respect and courtesy

Managing conflict and anger

Good job performance

Interested in others
Bad Attitudes:
Blank facial expression or a frown

Slumping in chairs, leaning on walls

Sarcasm, unmodulated voice, mumbling

Complaining on the work floor

Trash talking about the company to coworkers; enabling bad attitudes among others

Displaying anger inappropriately

Substandard job performance

Ignoring people at work

Good attitudes help get you promoted, make friends, please customers and raise sales. Good attitudes increase your value to your company.
WILLING TO WORK
You show your willingness to work with these qualities:

Ability and Desire to Communicate- Organizing and present your thoughts clearly.

Intelligence- Showing common sense and the ability and desire to learn.

Self-Confidence - Showing assertiveness and initiative.

Accepting Responsibility - Takes on new challenges, admits mistakes and fixes them.

Leadership - Being a good example, taking charge.

High Energy Level.

Imagination.

Flexibility - Adaptable, accepts changes.

Gets along with others.

Handles Conflict

Sets and Achieves Goals - Continuous improvement. Has personal direction,

Occupational Skills - Able to do the job and accept new training
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