Recommendations for better application of Indias soft power business
1. India is a country of 120 crores of population which is grosso modo 18% of the world population. So the first objective has to be 18% share in the total world produce and total world trade. Sharing 18% of world produce and world trade does not mean that India should pursue its objectives sharing 18% in each commodity or services. We must look for our comparative advantage, the core competencies, in the light of knowledge-information based production process. This in turn generates the question where do core competencies of India lie? Let us hear the answer to this question from the mouth of a ‘living legend’, A.P.J Abdul Kalam and his co-author Y.S. Rajan, they say:
“One thing then is crystal clear: India’s human resource base is one of the greatest core competencies. It is India’s strength. If we can train an unskilled India, if we can impart better skills to a skilled Indian and if we create a more challenging environment for the educated, as well as build avenues for economic activity in agriculture, industry and the services sectors, these Indians will not only meet the targets but excel them” [i] 

2. In one word India’s ‘core competency’ lies in the ‘intelligence’ of its citizens. Indians abroad already have an image of being intelligent people-good technocrat’s i.e. good doctors, engineers, and scientists. This image of India makes India a potential centre of learning of all kinds. Therefore, to begin with, India should concentrate on Education. India can meet the demand of the third world elite and the section of the first world which fails to get higher education due to prohibitive tuition fees in the First World. First India should target the third world elites who are flocking to West. Equally good technical and even social science education can be imparted to them by India at a lower price. Not only that, the whole world is facing the problem of good secondary school teachers as well, especially in mathematics and English. The world is likely to face the paucity of good teachers in many other subjects which India, and India alone, is in a position to cater.

3. Similarly, we can tap the health market of the world for super-specialized treatments. Super specialized doctors are in short supply all over the world. And their demand is going to increase tremendously in the coming days. Indian doctors have world-wide reputation. We merely have to clean our environment and let the doctors open up their hospitals, and we would be able to tap a large share in the global market. Further, with the rising longevity in the developed world, there is going to emerge a huge market for old age homes. Given the tottering family structure of the West, and the negative demography, it would not be possible to take care of their senior citizens in the “Longue duree”. Hence India stands a chance to capture this emerging market. Therefore, we must start producing super specialized doctors and nurses in large numbers to meet the global market and our demand back at home.

4. Moreover, India has a ‘paradigm of medicine - Ayurved to offer to the world. Since Ayurved has the potential of emerging as the alternative medicine system on a global scale ipso facto drug industry producing Ayurvedic medicines would emerge as a major player in the world drug market. Drug industry is another knowledge based sector. Production and distribution of drugs require skilled manpower in large numbers from scientists, managers to marketing Personnel. In order that Ayurved can be taught to the world, texts of Ayurvedic system of medicine should be translated and retranslated into English, without any loss of time.

5. The three leading sectors of information revolution are IT, Communication and Entertainment acronymed as ‘ICE’ industries in contradistinction to brick and mortar industries, i.e. traditional industries. Becoming a dominant player in ICE industries is incumbent upon the production of highly skilled manpower; which we do not have at this point of time. As yet, we have not attained the third stage of IT revolution, i.e. the stage of system integration, IT consulting etc. Barring a few exceptions, a majority of Indian software exporters are at stage two where they are mainly in fixed price software development projects, reengineering of existing systems to contemporary technologies and to a higher level of functionality, maintenance of software, and branded services for one time opportunities like Y2K and Euro currency, etc. A prime hurdle in reaching stage three is shortage of technical and scientific expertise in this country. Notwithstanding the shortage of skilled persons in these three sectors, India has an inherent comparative advantage in all three, given the ‘core competency’ of the country. We have all the potential to reach stage three of IT revolution in a very short span of time. Let us exploit that. As we know ‘Late Capitalism’ is heavily dependent on Research & Development (R&D) for the generation of surplus value in the form of ‘technological rents’. R&D for the first time is directly involved in the production process. The essential nature of R&D is uncertainty. The return of investment is totally uncertain. It can give super normal profit and can also sink without giving any return. In such a situation the whole economics of R & D is reduced to the wages of scientists. If scientists are cheaply available, R&D becomes an attractive arena of autonomous investment. Skilled manpower in the developed world is high priced and so maintaining profitability would not be possible unless the recurring expenditure on scientists is brought down tremendously. And this can be done only when they shift their R&D in India or the ‘real-time’ jobs are done in India. India has the tremendous potential to emerge as number one country in R&D provided it can make available cheap, but highly skilled manpower by international standards, especially in the area of information technology and biotechnology. Thus tapping the global market in these six sectors- Education, Health, ‘ICE’ industries & information enabled services and R& D must be the prime strategy to become the pioneer of the economy of tomorrow.

6. No matter who produces the textiles, India has all the potentials of becoming the garment house` of the world, provided it can impart skill of tailoring to its large number of underemployed Labour force, especially women in the country side. Computer-aided designing (CAD) and computer-aided manufacturing (CAM) has made possible that every house can be converted into a garment producing unit. With rising prosperity in the world, garments industry is bound to expand exponentially. In case of food industry, there is a limit to expansion. After all, food cannot be consumed beyond a physiological limit, and hence agricultural expansion based on export is likely to come to a halt after a point. But this is not the case with the garments Industry.

7. With rising prosperity, people would be having more and more clothes of all kinds. And further, they would be clothing their dwellings as well, by hanging curtains and laying down carpets. Moreover, in the world of synthetic, the earlier argument of lack of natural endowment no more has any locus standii. Today, we can take lead in synthetic textiles production as well.

8. Since no manufacturing industry can operate without the aid of information services, the possibility of capturing the world market for equipments of all kinds –electrical, transport, electronic and medical etc. has emerged. With the production of Indica, which is the fully indigenously designed passenger car, the possibility of carving out a respectable share in the global car market has emerged. And the same logic applies to ‘chemical industries’ as well. Of all the chemical industries, cosmetic industry is the fastest growing and enduring. Since Beauty and Cleanliness are the two essential attributes of a civilization, the demand for soaps and other cosmetics are bound to rise as more and more people are economically uplifted, and more and more women are freed from the tether of the kitchen. Hence, India should carve out a large share in this ever-growing sector.
For Film Industry
9. Since our plots are weak, it is important to set up a script bank. This Script Bank should set the parameters for writing a script. Every Script must be thoroughly researched as is the case with manywood.

10. India should provide incentives in terms of tax concessions to attract foreign director investment in film Industry and should further relax the norms for FDI in this sector.

11. India should set up music, dance and Drama schools in all the district headquarters of the country to tap the talent in this sector.

12. The Government should provide credit at cheaper rate to encourage young but resource less directors and producers without Film legacy. New entrants find it almost impossible to enter Film industry. In the process, manpower we have in the film industry is not the best of all but probably best among the few.
Education Sector
13. India must restructure its education sector to leverage its soft power; Education Sector should be restructured in a manner whereby the domestic needs as well as emerging requirements of the global economy are met. While not all of India’s education institutes will be an “attraction” to the world outside, there is little doubt that the likes of Indian Institute of Technology (IIT) and Indian Institute of Management (IIM); which have gained a world class reputation, will be a tremendous incentive for seeking Indian education. Distance Learning, thanks to Information Technology (IT) has obviated the need for travel.

14. English teaching should be universalized and made more rigorous, Spoken English classes should be made mandatory.

15. All the Ayurvedic Texts should be translated in English, and if possible in other languages spoken by a large group of people like Chinese, French, German, Russian etc.

16. Texts on music, dance and drama like Natya Shastra should be made available in as many languages as possible.
Cultural Diplomacy
17. India is no doubt exalting in its hard power resources, but the time has come when it needs to tap its myriad soft power resources, and show to the world the culture of an exotic country. Indians will have to enter into bi-lateral and multi-lateral cooperation with other countries that would encourage, among other things, tourism, culture, education and communication. Through such cooperation the citizens of these countries get to know each other better, and general misunderstanding is done away with. And hence, if there is a close cooperation among the people and a general inclination to each other's values, then the government, according to Joseph S. Nye Jr., “cannot remain totally indifferent to the views of the people." [ii] 

18. The expansion of cultural presence is one of the new goals of India's foreign policy. India now has 24 cultural centre’s in 21 countries, defining the blueprint for "projecting India's soft power abroad". The primary aim is to teach Indian music, dance and Hindi, the national language, to people of the country where the centre’s are located. The Indian Council for Cultural Relations (ICCR) overseas cells act as hubs of cultural activity promoting both Indian and local culture. Cultural diplomacy generates greater bilateral goodwill. [iii] 
Indian Diaspora
18. The Indian diaspora can play a major role in spreading the soft power of India through the immense influence that they possess in their residential countries. The government should assist and encourage them to do so. Indian educational institutes should be established all around the world, where Indian knowledge and wisdom could be taught and hence benefit the recipients of that country and also would indirectly enhance India's intangible status.
Health Sector
19. India needs to expand and exploit its capacity to provide medical care as well as to produce vital drugs such as anti-AIDS and anti bird flu medicines that would be far less costly than the case in much of the developed world. The Indian healthcare industry needs to tap into a substantial portion of the medical tourism market. In order to attract foreign patients many Indian hospitals are promoting their international quality of healthcare delivery by turning to international accreditation agencies to standardize their protocols and obtain the required approvals on safety and quality of care.

20. Indian yoga is a huge hit abroad. Indian Council for Cultural Relations (ICCR) overseas centre’s can give Yoga wide publicity and global acceptance. Indian yoga teachers are also sent out by the ICCR overseas cells to conduct classes, workshops and camps in open public spaces and universities. [iv] 

21. All these developments add to the grandeur of India, and it can be argued for certain that India deserves to be in a position to become recognized as a leading country by others. To conclude, in Swami Vivekananda's words: "This is the ancient land, where wisdom made its home before it went into any other country... Here is the same India whose soil has been trodden by the feet of the greatest sages that ever lived... Look back, therefore, as far as you can, drink deep of the eternal foundations that are behind, and after that look forward, march forward, and make India brighter, greater, much higher, than she ever was." [v] 
