Knowledge management concepts

Abstract
Knowledge is the fact or condition of knowing something with familiarity gained through experience or association. It is a fluid mix of framed experience, values, contextual information, and expert insight that provides a framework for evaluating and incorporating new experiences and information. Key concepts of knowledge include experience, truth, judgment, and rules of thumb.
1. Introduction
Knowledge management can get a lot from benefits that can back to the organization, person. Knowledge management location can it be individual (person) like Counselor or can be it inside group like team group. Apply the technology tools in the knowledge management will enhance the result .In our paper will explain the different between data, information, and knowledge and the relation between them, then we will explain the Tacit, Explicit knowledge, then we will suggest and show the result for using the knowledge management in enhance the teaching field
2. Data, Information, Knowledge
Knowledge Management always point out to that relation between data, information, and knowledge is necessary. Base on (Carlile1998), they said the data, information and knowledge rarely to understand. This misunderstand create the problem in information system design. Knowledge is neither the data nor information; regardless there is huge relation between them. Sometimes, the matter of degree confusion about what is the different between data, information, and knowledge, what are these words meaning? Misunderstood these words lead some organization to spend money to get the real and eight meaning to these concepts (Carlile 1998).

In general idea the knowledge is more than the information and data, this idea let the authors to make distinguish between raw data, information and knowledge. Data was described as symbol which is useless and cannot understand; but the information is data was organized in particular way to come out with meaning; knowledge is what are people understand from the information. By this way the knowledge was created (Van der Spek and Spijkervet 1997). In other side, the data is feedbacks which don't have meaning; information is the data was arranged that relation with the purpose; knowledge is useful information (Davenport and Prusak 1997). Or information without meaning and useless, when this information is explained until it become knowledge because it have meaning (Sveiby 1997). Based on (Wiig 1993), he describe that is information has many fact and raw data that are arranged to explain special case or condition, but knowledge contain of belief, truth, meaningful information and expectations, methodologies. Under the entire past model, the knowledge is raw material process to extract the meaning and add it to them, Although for example Nonaka and Takeuchi, Wiig, and Sveiby point out that knowledge has related with work activity, and it knowledge is conceptualized as meaningful, accurate, and usable representation of facts in context.
2.1 The hierarchy of Knowledge
Data is simple facts and raw material, based on this data the information is extracted to become Knowledge after explain the information clearly. That is mean there is no information if there is no data also knowledge is not get if information is not get. So, the data is lowest than the information and the information is lowest than the knowledge. Moreover, the data must be found to create information after that knowledge can be arise.

Yield = intellectual divides per effort invested

1 represent that the data consist of simple particular events; if this content is organized and mix it together the information will be created. When the Information is became useful and meaningful by explanation it, information become knowledge. In addition in this is shown that is added intelligence and wisdom as two further types of knowledge. Based on the facts exist within mind basic that awareness can process. As example; based on the humane knowledge to select from multiple choices, they will reach to intelligent behavior. When the humane choose right alternatives and the best choice to get values and commitment that guide intelligent behavior, behavior depends on human wisdom.(Tuomi 1999)

Based on (Carlile 1998), the data definition is “Data is a set of discrete, objective facts about events…Data describes only a part of what happened; it provides no judgment or interpretation and no sustainable basis of action…Data says nothing about its own importance or relevance.”

Data is easy to become information as much as it useful and meaningful. The information must inform: “the data turn to information when the originator add something has meaning to the data”. Knowledge is higher than data and information; it is huge, unlimited, deeper, and richer. Knowledge as repeated information, any human has information they added value. Information becomes knowledge through cognitive effort

There are different studies about the knowledge is something more than if formation, one of these studies has been done by Earl (1994) which is more detail, in this study there are four steps of knowledge to understand the organizational information, the first step is collect the event and arrange it to build the data, this data get handling, explanation to introduce information, information then come out the knowledge as it is checked, validated, and documented. There is one idea which is data is the raw material from knowledge which is created (Earl 1994).

The main reason to think that the knowledge is the result from process which was implemented on data and information is the work have been done within normal concept the underlying epistemology is depend on facts, experiment assumption. The world is exist depend on spotter, also the right knowledge has to be independent on the knower, this is Aristotle philosophy which is adopted by Nonaka and Takeuchi (1995), who maintain that knowledge is justified true belief. The logical outcome for their point that knowledge's right meaning, it emerged just by personality, but the knowledge process created by association, truth is become important part of knowledge, whatever the facts is less important than knowledge, but it is the basic (NONAKA and TAKEUCHI 1995)
3. Tacit and Explicit Knowledge
The main objectives of knowledge management are improved design processes and practices by improve individual and organizational knowledge resources which include personal skills, capabilities, experiences, cultural norms, and technologies(Babar & Gorton, 2007). So in knowledge management theory they are to mien things which are not totally like each other but they complete each other, tacit knowledge and explicit knowledge (NONAKA & TAKEUCHI, 1995). So to know about each one and what the definition, component, the related between them definitely study each one separately.

Tacit knowledge: it's one of the important thing in the knowledge management which depend on the persons experiences, cultures and values, moreover it's depend on the share with other people, and communication, May tacit knowledge will be as explicit in study in the mean example of will postgraduates' research which presented it to be tacit knowledge (Li, Yang, & Zhao) .

So depend on (Nochur, 1999) tacit knowledge is not readily available or can't learn by other even though interact with expert people. And it related with make practice with experts. And can divided the tacit knowledge to two main parts, the first one is tacit may to somebody, and to other may not, that is mean the tacit knowledge may find inside human that cannot be find in physical form and other part is can be spread inside the human(anybody) like conference (Chengxiong Zhou, 2009), tacit knowledge can be transformed, reorganized, or reconstructed during the process of constructing an external representation, moreover Polyani (1966) saied the knowledge that we gat is experimentally using the phrase “we know more than what we can tell”

Explicit knowledge: Explicit knowledge refers to codified or embodied knowledge, which it depend on available electronic or print documents (Nochur, 1999).on the other hand the explicit knowledge is able to be expressed as codes and the tacit knowledge is not able (Alavi & Leidner, 2001). We can classified the explicit knowledge into expressed explicit knowledge and unexpressed explicit knowledge (Chengxiong Zhou, 2009).

On the other hand explicit knowledge is can be see, joint, communicate with others people, and is easy to administer. It can be communicate because it can be represent/expressed in a formal way by use a set of symbols such as words and numbers (Choo, 2000). Explicit knowledge it seem as the best thing in the work through expertness of the employees, describe the data and dally activities (Jones, Bremdal, Spaggiari, Johansen, & Engels, 2000).

In 2 as illustrating the main classification of knowledge management, the first one is tacit knowledge which includes the absolutely tacit knowledge and the relatively tacit, and the second is explicit knowledge, which includes unexpressed explicit knowledge and the expressed knowledge, and end by the end they endure in the expressed knowledge.

Tacit knowledge can be find inside the hade and can't capture and we can transfer the tacit knowledge thought meeting, Conference, conversation and practice. Explicit knowledge can be capture thought physical documentations like write articles, book, and record conversation
4. Knowledge conversions model
Knowledge management is one of science fields which describe living information and its conversions. Organized knowledge comes with the relations between each tacit knowledge and explicit knowledge. The knowledge will be converted in four ways Socialization, Externalization, Combination and Internalization.
4.1 Socialization - Tacit to Tacit
Socialization is the process of transferring the tacit knowledge in one person to tacit knowledge in another person through direct interactions and experience shared between them. The most typical way in which tacit knowledge is built and shared is in face - to - face meeting and shared experiences. Discussion between people considered one of efficiently example which explains converting knowledge directly between people. Discussion converts the tacit knowledge inside person's mind to another mind as type of sharing knowledge.
4.2 Externalization - Tacit to Explicit
Externalization is the process of making tacit knowledge explicit through articulating one's tacit knowledge into words, concepts, visuals, ideas, metaphors and analogies that can be shared between individuals within a group. Converting knowledge from tacit knowledge to explicit knowledge considered as capturing knowledge. Online Discussion is one of the tools to capture tacit knowledge especially when Online Discussion takes chatting style.
4.3 Combination - Explicit to Explicit
Combination is the process of transferring the explicit knowledge through documents, mails, data bases and through meetings. This is achieved by collecting relevant internal and external knowledge, processing it to make it more intelligible, and disseminating it among groups in the organization.
4.4 Internalization - Explicit to Tacit
Internalization is the process of grasping and retaining the learned explicit knowledge into tacit knowledge. In this phase the knowledge will be converted from explicit knowledge to tacit knowledge. The best example here is when the person read an article or a book.
Discussion
In these four processes of the SECI model do not occur separately, but together in various combinations. For example, the knowledge is generated by the interaction of individuals, and tacit and explicit knowledge. During the interaction with others, tacit knowledge is externalized and shared with others. Even if employees are is the experience of each of these processes in terms of organizational knowledge management, best value created from the combination of new knowledge, distribute and outsource other employees who on the grounds of the Act it. This new experience, tacit knowledge can then is shared with other employees. Therefore, all four processes are in the SECI model are important and solutions for knowledge management must support these processes at the organizational strategies of management knowledge.
5. Knowledge Management Systems to enhance the teaching
The knowledge management has been effected in the education through using technology .so it is has a good powers tools for professional nursing education, which led to enhance the communication and corporate and exchange the knowledge sharing, this properties will increase the student thinking, in result that will enhance the classification new medicine .knowledge management allow to corporate the educational organizations between them and increase the competitive advantage which will led for the quantitative and qualitative for the student. Knowledge management process cross e-learning can get a lot of benefits through apply projects education development, collaborations, help disk, and learning objects (Los)
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