Phillip Matavikwa

8 Raleigh Lodge

London IG10DH

M: 07832979458

E: ptvikwa@yahoo.co.uk

PERSONAL SUMMARY
A passionate, positive team player who is driven to achieve the highest standards, ability to work with people from all backgrounds and take interest in them, good leadership and supervisory skills. Prepared to work long hours to get the job done and desire to meet set targets, ability to absorb pressure.
PROFFESIONAL EXPERIENCE.
Self Employed                       : November 2011-November 2012
MORRISONS                         

POSITION HELD

: ASSISTANT NIGHT DUTY MANAGER

PERIOD


: FEBRUARY 2011-NOVEMBER 2011

Responsible for running nightshift and making sure that store achieves and exceeds its set retail sales and profitability targets.
DUTIES INVOLVED

Responsible for running store in absence of manager.

Access sales, loss and other financial information and interpret to make decisions.

Supervise colleagues to provide a great shopping experience for customers.

Responsible for all ordering, and achieving all set targets i.e. write off control, shrinkage, personnel costs and store audits results.

Deliver efficient motivated and developed team.

Preparation and delivery of colleague performance reviews.

Deliver safe standards for colleagues and customers.

Daily interaction with customers.

Dealing with customer complaints and resolving them in time.

Ensure compliance with all legal procedures.

Coaching and developing colleagues.

Colleague appraisals and attendance management.
Managerial Competencies
Excellent IT skills and knowledge of latest retail software systems.

Able to motivate and incentivise staff to hit targets.

A comprehensive understanding of all retail laws.

Constantly looking for ways to increase efficiency.

Excellent retail industry and product knowledge.

Strategy implementation.

Personal
Can handle pressure.

Ability to inspire trust from both staff and customers.

Willing to work non-traditional hours i.e. late evenings and weekends.

Excellent communication and people management skills.

Eye for detail.

PREVIOUS EMPLOYERS
SAINSBURY’S SOUTHWOODFORD
TEAM LEADER NIGHT SHIFT
JANUARY 2010-FEBRUARY 2011
CLIENTKNOWLEDGE
FINANCIAL RESEARCHER

APRIL 2009-JANUARY 2010
MUKURU LTD (UK)
CONSULTANT

AUGUST 2008-APRIL 2009
CCA DIRECT DIALOG (UK)
CUSTOMER SERVICE ADVISOR

NOVEMBER 2007-AUGUST 2008
 I.E CONSULTING (UK)
FINANCIAL RESEARCHER

SEPTEMBER 2007-NOVEMBER 2007
CLIENTKNOWLEDGE (UK)
FINANCIAL RESEARCHER

FEBRUARY 2007 – SEPTEMBER 2007




DHL INTERNATIONAL (ZIMBABWE)
ACCOUNT MANAGER

OCTOBER 2004-JANUARY 2007

AVERY BERKEL (ZIMBABWE)
PRODUCT MANAGER

JULY 2002 – OCTOBER 2004

ACADEMIC QUALIFICATIONS
Higher National Diploma-Marketing 1997-2000

GCSE 

English (B) Maths (A) Accounts (B) Commerce (A) Physics (B) Biology (B) Geography (A) Agriculture (C)
REFERENCES - Available on request.
