Business information management and its uses

1. Introduction:
Goldstar, Inc. (LG) was established on October 1st, 1958 in Korea. It is a global leader and technology innovator in consumer electronics, home appliances and mobile communications, employing more than 82,000 people working in over 110 operations including 81 subsidiaries around the world. The first product made by Goldstar in 1958 was radio. The annual income of the company has been increased to 30% when they implemented the home delivery services.

Goldstar was launched in Australia in 1997 with its Head Office in New South Wales and branch offices & warehouses in Victoria, Queensland, South Australia and Western Australia. Goldstar has been ranked number 226 out of the top 2000 companies in Australia. The slogan "LG, Life's Good" has cemented the company in the hearts of Australian consumers. It's trying to create products that add greater value or significance to our lives and helping us to have more personal time. This company currently has 350 employees in Australia. Oracle Korea has announced that Goldstar has successfully implemented the Oracle E-Business Suite Release 12 in 6 countries worldwide.

As one aspect if its vision & policy for a cleaner environment, Goldstar has selected the global environment issue as an improvement task for management' the company is particularly focused on developing green products fitting to its stature as a global player. In 1994, Goldstar announced the Declaration for a Cleaner Environment and made its cornerstones for business operation. The first electronic device created by Goldstar is a 'Radio' in 1959.
a. Overview:
Goldstar is a general electronics manufacturer and is ranked 226 out of 2000 companies in Australia. It produces home appliances, mobile handsets, information & communication systems, and DVD, video players, projectors and other devices associated with Televisions.

Goldstar is continuing its efforts to enhance the global presence of the brand and to maximize profitable growth. But mainly it is focusing on achieving sustainable growth in the mobile communications and digital display sectors to strengthen its leadership in the IT industry; at the same time increasing its market share in the home appliance and digital media sectors.

In 2008, 1 USD = 885 KRW and in 2007, 1 USD = 929 KRW
Goldstar is comprised of four basic elements:
Values: Trust, Innovation, People & Passion

Promise: To provide tangible innovations that enrich the lives of customers

Benefits: Extra-ordinary experience, Reliable product, Simple design, Ease of use

Personality: Trustworthy, considerate, Practical, Friendly

LG Electronics is a provider of whitegoods, brown goods, mobile phones and IT products, which have utilised 3PL until 2003 when they had totally revamped their supply chain strategy.

Goldstar has currently completed the implementation of global ERP (Enterprise Resource Planning) system in Korea offices and its overseas offices in all parts of the world. By 2010, Goldstar will complete the world-wide integration into a global single instance. So, Goldstar is striving hard to be third largest company in the world by 2010.
2. The use of Business Information Management:
Business Information System can be used in Goldstar including the following area:
a. Hardware Technology and software for Information Management:
Goldstar has implemented Oracle E-business Suite in its headquarters and their aim is to have all subsidiaries, production facilities, and the Seoul head office using the same Oracle system by 2010. Information management can be done using Oracle in the most efficient manner with high security. The company has different types of hardware devices that are used in producing home appliances and all other electronic goods. The technology gets improved as the time passes more and more. The company uses server as a basic hardware technology. The company uses cameras which capture the work done by the employees for security purposes
b. Data Security:
Securing the data of the company is one of the most important parts of management. The key features of securing the data are availability, authenticity, confidentiality and integrity. Availability refers to making sure that the information is only available to those who need it and not everyone in the company and the information received is the same as the original source can be referred as authenticity. Safeguarding the information's accuracy is known to be integrity. Each and every system will be connected to the server and has a Login Id so that only that particular person can access the data in that system. Each employee will be allocated a different logins based on their projects to be done. Database is used to secure the information more relevantly. Security system doesn't allow any kinds of storage devices to be taken into the company by employees and other working staff. A backup of the total information of the company is created and stored safely for future purpose. Goldstar uses firewalls which help security measures for the internet.
c. Privacy and Ethical Issues:
The company will take the personal data of each and every individual who are working and secure them for any future references. This data has to be kept private as it may cause any problems to that particular person if it gets into the other persons' hand. And it should be used in a proper way. Personal data may refer to contact details, date of birth, tax-file number and so on. When a customer purchases any product through credit card or ATM, the details of that customer will be saved in the records of the company in order to issue bills and record payments. These details will be kept private by the company. Privacy also means to keep ones' data private. The information will be sent to the third parties for the purpose of allowing them to direct market their products and services.

Ethical issues may be referred to managing customer and employee privacy, marketing directly through mail and e-mail. The relationship between customer and employee must be good enough that customer should believe in what the employee says about the product. Such that, in future if there is any problem with the product they can directly have contact with the employee and solve their problem simply. The company stays very alert so that there may be no hacking or theft of the personal data and information related to the company through internet.
d. Systems Development:
In order to develop the system, there are some requirements to be fulfilled like database management, completing the task within time. Mi Jung Kang, Chief Resource Officer says that "The key to business success lies in the effective management of human resources. The result has been a significant improvement in efficiency, a better understanding of our HR processes, and dramatic cost savings." (Mi Jung Kang, 2008). Systems development mostly involves system created through database management, configuration and programming. Some of the activities in systems development in Goldstar are creating the user interface for access through web browsers, testing the database, programs and the interface. The difficulty in system development is the introduction of errors into the system by developers. There may be thousands of lines of code to produce a system and errors occur while generating the program even by experienced programmers.

In order to develop the system, firstly we have to set some objectives to be done. For every company, there has to be some goals that are to be achieved in a particular time which helps in developing the system management. Secondly, check whether the goals to be done are completed or not and try to evaluate them according to your knowledge. Next, if the goal has been reached remember the steps taken to achieve those goals and also find out the reasons for achieving them. If there are any problems or errors occur while achieving the goal, try to correct those errors and implement those steps again for the next project in improving the system development.
e. Change Management:
The effective management of human resources is the key to business success. Goldstar uses single HR system to manage 82,000 employees all over the world developed by Oracle. Change management refers to changes made in organisation, technical members, managing the staff members and so on. Goldstar South Africa has announced to change its senior management structure from Korean to a local South African representative in June, 2008. Due to the manager's neglect how users will react to new ways of working, high failure rates for information system projects are occur. The new to manage change applies not only to new information systems, but is important to all business information management initiatives, whether it is the introduction of a new enterprise resource planning system.

Here, incremental change refers to relatively small adjustments required by an organisation in response to their business environment. Discontinuous change refers to change involving major transformation in an industry. Whereas reactive change is a direct response by an organisation to a change in an organisation's environment. Anticipatory change is an organisation initiates change without an immediate need to responds. (Chaffey and wood, 2005)
f. Copyright Issues:
Copyright issue refers to the rights which are reserved to that particular item. If we want to use the data from any website, we have to buy the copyright issues from the owner and use them otherwise it is illegal to use them. Owner has a right to file a case on anyone who uses the website data without the copyright issues. But recently they changed the rules of copyright law. Public can use the data for any research work and private study. Goldstar has got its copyright issues in 1968 and it has full rights to punish anyone who uses the data in their website for using them commercially or any other misuse. All materials can be used for personal use but they should not be altered, deleted or transmit the information in any way.
3. Use of Internet in Goldstar:
Internet plays a crucial role in Goldstar in many ways like Customer service, Data Transfer from one branch to another, and online shopping. Goldstar offers the best customer care services all over the world. If there's any problem with the products, the help desk will solve that particular problem online if possible otherwise they'll visit our home and check out the solution. Internet is used to transfer the accounts, details of the company and also data to various branches all over the world. E-Business is available in Goldstar which means that products can be purchased and sold online from any part of the world. It also provides direct interaction with the supplier while shopping online.

Goldstar uses both Intranet and Extranet. Intranet is used to handle local area networks by which company can get in contact with Australian branches whereas Extranet handles wide area networks by which the company can be connected to the branches located all over the world. The systems in the company will be connected through intranet, so that all of them can access the data in their own cabins. When a problem occurs in that particular branch and cannot be solved by the employee then they will contact the experts through extranet and get their problem solved online.

Company web site will be updated whenever new products are produced, so that everybody can have a look at it and if they like the product it can be purchased online instantly. On 19th of October 2005, Goldstar engaged Powerfront to complete the website by 7th November to held a competition being advertised by national radio.

Internet can be used to solve the problems of the customers directly through online and also to exchange the databases from one branch to another.
Conclusion:
Goldstar is dedicated to providing genuine satisfaction to its customers with smart and simpler user interfaces as well as stylish designs that reflect customer insights. It has been developing eco-friendly technologies that will reduce the use of harmful materials in products to ensure customers' long term well being. Goldstar is striving to become number one in the world by coming up in various business and technological fields and making strategic alliances with world famous companies. Goldstar will do its best in creating new products which help customers to reduce their work tension. It is trying to become one of the top companies in the world by 2010.
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