Hypothesis 

1. How an internet café influence our livelihood? 

Interview Questions 

1. How does your internet café differ from the other? 

2. Why did you choose this kind of business over others? 

3. What did you do to attract customers to come to your café? 

4. Do you think your customers are satisfied with the services you rendered? 

5. How your business helps your daily needs? 

6. How did you promote your internet café? 

7. What are the possible problems that you encountered and loose your customers? 

8. How much did it cost in renting your computer per hour? 

9. Is it easy for you to manage your computer café? 

10. Do you think you can be successful in your chosen business someday? 

Statement of the Problem 

1. What is an internet café? 

2. How to manage an internet café? 

3. What are the problems encountered in managing an internet café? 

4. Do you think an internet café are useful to people? 

5. What are the effects of internet café to people? 

Objective Of the Study 

The purpose of this study is to educate the community on how the 

Internet café influence on today’s society. It is easy to understand how the 

Internet café provide on how people got the hand of getting wired in the world. 

Importance of the Study 

The importance of this study covers on how the internet café is very useful a 

medium of communication. Internet café’s are really in demand because of the fast 

changing technology that the people embraced. Internet café are very helpful to the 

students and business engraving the access of internet doing research, web browsing, 

sharing files, and interacting with people around the world. 

Definition of Terms 

• Computer - is a programmable machine that receives input, stores and manipulates data and provides output in a useful format. 

• Business – is a legally recognized organization designed to provide goods, services or both to consumers. 

• Device – is a thing made for particular purpose or an invention. 

• Machine – is an apparatus consisting of interrelated parts with separate functions. 

• Operations – is a process of a practical or mechanical nature in some form of work or production. 

• Information – is a knowledge communicated or receiving in a connected particular fact or circumstance. 

• Policies – is a definite course of actions adopted for the sake of expediency. 

• Repair – means to restore to a good or sound conditions after decay or damage. 

• Resolve – means to convert or transform by any process. 

• Dispute - means to engage in argument or debate. 

• Technical – means concerned with or dwelling on technicalities. 

• Hard drive – is a disk drive containing hard disk. 

• Customers – is a person who purchases goods or services from another or a buyer. 

Historical Background 

An Internet café or cybercafé is a place which provides internet access to the 

public, usually for a fee. These businesses usually provide snacks and drinks, hence the 

café in the name. The fee for using a computer is usually charged as a time-based rate. 

The online café phenomenon was started in July 1991 by Wayne Gregori in San 

Francisco when he began SF net Coffeehouse Network. Gregori designed, built and 

installed 25 coin operated computer terminals in coffeehouses throughout the San 

Francisco Bay Area. The café terminals dialed into a 32 line Bulletin Board System that 

offered an array of electronic services including FIDOnet mail and, in 1992, Internet 

mail.The concept of a café with full Internet access and the name Cybercafé was invented 

in early 1994 by Ivan Pope. Commissioned to develop an Internet event for an arts 

weekend at the Institute of Contemporary Arts ICA in London, and inspired by the SFnet 

terminal based cafes, Pope wrote a proposal outlining the concept of a café with Internet 

access from the tables. The event was run over the weekend of 12–13 March 1994 during 

the 'Towards the Aesthetics of the Future' event.In June 1994, The Binary Cafe, Canada 

first Internet café, opened in Toronto, Ontario.After an initial appearance at the 

conference site of the 5th International Symposium on Electronic Art, ISEA, in August 

1994, an establishment called CompuCafe was established in Helsinki, Finland, featuring 

both Internet access and a robotic beer seller.Inspired partly by the ICA event, a 

commercial establishment of this type, called Cyberia, opened on September 1, 1994 in 

London, England.The first public, commercial American Internet café was conceived and 

opened by Jeff Anderson in August 1994, at Infomart in Dallas, Texas and was called 

The High Tech Cafe.Next, in the USA, three Internet cafés opened in the East Village 

neighborhood of New York City: Internet Cafe, opened by Arthur Perley, the Cafe, 

and the Heroic Sandwich.A variation of Internet café called PC bang similar to LAN 

gaming center became extremely popular in South Korea when StarCraft was released in 

1997. Although computer and broadband penetration per capita were very high, young 

people went to PC bangs to play multiplayer games.Internet cafés are located worldwide, 

and many people use them when traveling to access webmail and instant messaging 

services to keep in touch with family and friends. Apart from travelers, in many 

developing countries Internet cafés are the primary form of Internet access for citizens as 

a shared-access model is more affordable than personal ownership of equipment and/or 

software. A variation on the Internet café business model is the LAN gaming center, used 

for multiplayer gaming. These cafés have several computer stations connected to a LAN. 

The connected computers are custom-assembled for gameplay, supporting popular 

multiplayer games. This is reducing the need for video arcades and arcade games, many 

of which are being closed down or merged into Internet cafés. The use of Internet cafés 

for multiplayer gaming is particularly popular in certain areas of Asia like China, Taiwan, 

Hong Kong, South Korea and The Philippines. In some countries, since practically all 

LAN gaming centers also offer Internet access, the terms net cafe and LAN gaming 

center have become interchangeable. Again, this shared-access model is more affordable 

than personal ownership of equipment and/or software, specially since games often 

require high end and expensive PC's.There are also Internet kiosks, Internet access points 

in public places like public libraries, airport halls, sometimes just for brief use while 

standing. Many hotels, resorts, and cruise ships offer Internet access for the convenience 

of their guests; this can take various forms, such as in-room wireless access, or a web 

browser that uses the in-room television set for its display usually in this case the hotel 

provides a wireless keyboard on the assumption that the guest will use it from the bed, or 

computer that guests can use, either in the lobby or in a business center. As with 

telephone service, in the US most mid-price hotels offer Internet access from a computer 

in the lobby to registered guests without charging an additional fee, while fancier hotels 

are more likely to charge for the use of a computer in their "business center." 

For those traveling by road in North America, many truck stops have Internet kiosks, for 

which a typical charge is around 20 cents per minute.Internet cafés come in a wide range 

of styles, reflecting their location, main clientele, and sometimes, the social agenda of the 

proprietors. In the early days they were important in projecting the image of the Internet 

as a 'cool' phenomena. 

In the Philippines, Internet cafés are found every street in major city and there 

is one in most municipalities or towns. Although, they are also found in coffee shops and 

malls. High-end restaurants and fast food chains also provide free broadband to diners. 

Rates range from P10 ($.20) on streets, up to P100 ($2) in malls. History wise, the 

Philippines is still young when it comes to internet connectivity. Although internet was 

already available since 1998, most of the people who has accessed to it during that time 

were those we call mayayaman or the rich and the middle class. It's because internet rate 

then is priced as gold. You have to pay Php50 per hour in internet shops just to go online. 

At present, internet cafes' rate for computer renting is just Php15. Also, almost every 

family nowadays own a computer and have their own internet connection. 

The biggest internet cafe chain in Philippines is Netopia, with some 114 branches 
throughout the country. The company is in fact backed by the telecommunications giant 
PLDT, and is the current industry leader in offering Internet-related services. Because 
these internet cafes may have ceased operations since writing this, it is best if you check 
the shop beforehand to make sure they are still in business. Originally, Netopia was 
founded back in 1996, with the first branch being located in Katipunan. Today, Netopia is 
the largest chain of cybercafes in the Philippines, with most of the branches being 
company-owned and rest being franchised branches, with many located in bigger 
shopping malls. The company has over 1.5 million customers monthly. 
If you are an expat in Manila or in any part of the Philippines, you need not to 
about how to get in touch with your love ones back home. As long as you have a laptop, 

you can stay connected online. Most establishments now offer free internet connection 

and there are a number of WiFi Spots located in the metros. Like for example in any 

Robinson's Mall. Just go inside the mall, sit in any place you feel comfortable and you 

can already surf the internet provided that you have your own laptop.In case you do not 

have your own portable gadget, you can always visit any computer cafe you can find 

anywhere in the country. That is one of the most common business establishment you can 

find in the Philippines so it will not be a pain in the ass for you to look for some place to 

go online.There are computer shops in every street and inside every malls. The most 

notable and secure shops for you to rent a computer would be in Netopia, Excel, Station 

168, Mad Cafe, KonekDirrect and Secure Surf Shop. These are the shops where you can 

be sure your accounts are safe. There are no keyloggers or hack wares.There are also 

food stores that offer free internet access. You can have your favorite coffee at Starbucks 

while surfing the web. You can also go to Gloria Jeans Coffee, Coffee Bean and Tea 
My Work


Leaf, Coffeebean Bag, Seattle's Best and some selected stores of Burger King, 

McDonalds, Jollibee. 

Scope and Limitation 

The scope of this study is to cover the target market and customers of Internet 

Café. Target customers of internet cafes are school children, high schools and college 

students, boys, girls, office workers and parents. They are usually access internet just to 

get in touch with the world. They use internet when researching, web browsing, blogging, 

instant messaging, play online games, e- mails, and so on. It is very important to find 

a good location to attract target market.

