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ABSTRACT 

The research topic is “A STUDY ON QUALITY OF WORK LIFE IN DCW LTD, TUTICORIN”. 
Quality of work life is the degree to which members of a work organization are able to satisfy important personal needs through their experiences in the organization.22 
The research is undertaken in DCW ltd, Tuticorin. The company ownershi6p was acquired in 1949 by padmabhushan late shrisahushriyans Prasad Jain-the founder.DCW produces Caustic Soda, Liquid Chlorine, Hydrochloric Acid, Yellow iron Oxide, ferric chloride and PVC resin. 
The main objectives of study is to find out the quality of work life practices, the effect of compensation and quality of work life, the safety and healthy quality of work life. The growth potential and its influence of quality of work life, the opportunity for personal rights and impact of quality of work life. 
We conduct the research of employee random sampling method is used and small size of 50 respondence from the primary data were collected from questionnaire. 
The tool bring used for analysis and interpretation are chi-square test, weighted average method, co-efficient of correlation and one way anova. 
The major findings of the company is, all employees are treated equally with respect at their workplace. All the employees are satisfied with the training program provided by the company. 
Conclusion the study is, improve superior needs to make sure all employees are getting motivating feedback. The organization can take the steps to improve the working conditions wage & salary. 
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QUALITY OF WORKLIFE 

INTRODUCTION 
Human resource are the assets for the company and their production is the key factor for productivity. It is necessary to know their problems, their difficulty and the measures that can taken to reduce them and improve the quality of work life. By ehaviour this, top management can build good relations with their employees. Through this, management can attempt to evolve more suitable strategies towards the human resource development and relations. 
People are becoming more quality conscious as of their work, the products & the quality of their work life. The efficiency of each activity depends on the quality of work life of the people. Quality of work life is nor based on particular theory nor does advocate a particular technique for application. Instead quality of work life is concerned with the overall climate of work. Quality of work life will be varying from place to place, industry to industry and culture to culture 
DEFINITION 
Robbins (1989) defined QWL as “a process by which an organization responds to employee needs by developing mechanisms to allow them to share full in make the decisions that design their lives at work” 
Richard E. Walton explains QWL in terms of eight board conditions employment that constitutes desirable Quality of work life. He proposed the criteria for measuring QWL. The conditions criteria include.., 
1. Adequate and Fair compensation: 
There are different opinions about the adequate compensation. The committee on fair wages defined as “The wage which is above the minimum wage but below the living wage”. 

2. Safe and Healthy working conditions: 
Most of the organizations provide safe healthy working conditions due to humanitarian requirements and legal requirements. In fact these conditions are a matter of enlightened self interest. 

3. Opportunities to use and develop human capacities: 
Contrary to the additional assumptions, QWL is improved “to the extent that the worker can experience more control over his or her work and a degree to which the job embraces the entire meaningful task” but not a part of it. Further QWL provides for opportunities like autonomy in work and participation in planning in order to use human capacities. 

4. Opportunities for career growth: 
Opportunities for promotion are limited in case of all categories of employees either due to limited happenings at the higher level. QWL provides future opportunity for continued growth and security by expanding one’s capabilities, knowledge and qualifications. 

5. Social integrations in the workforce: 
Social integrations in the workforce can be established by creating freedom prejudice supporting primary work groups, absence of community and inter-personnel openness, egalitarianism and upward mobility. 

6. Constitutionalism in the work organization 
Quality of work life provides constitutional production to the employees only to the level of desirability as it hampers workers. It happens because the management’s action is challenged in every action and bureaucratic procedures need to be followed at the level. Constitutional protection is provided to employees on such matters as privacy. 

7. Social relevance of work: 
Quality of work life is concerned about the establishment of social relevance to work in a socially beneficial manner. The worker’s self esteem would be high if his work is useful to the society and the vice versa is also true. 
SPECIFIC ISSUES IN QUALITY OF WORK LIFE 
Trade unions claim that are responsible for the improvement in various facilities to workers where as management takes credit for improver salaries, benefits and facilities. How ever HR manager has specific issues in QWL besides, normal wages, salaries, frinse benefits etc.., and takes lead in providing them so as to maintain higher order QWL. Klott, Mundick& Schuster suggested 11 major quality of work life issues 
1. Pay & stability of employment 
2. Occupational stress 
3. Organizational health program. 
4. Alternative work schedule. 
5. Participative management 
6. Recognition 
7. Congenial worker supervisor relation 
8. Grievances procedure 
9. Adequacy of resources 
10. Seniority& merit in promotion 
11. Employment on permanent basis 
QWL and fringe benefits : 
P/HR manager has to build and maintain QWL providing a wide range of fringe benefits. Fringe benefits and social security benefits and social security benefits result in improvement in productivity, reduction in absenteeism, turn over, silk leave, alienation etc.., these benefits or maintenance activities includes medical and health benefits, safety measures, legal and financial services, consumer services, retirement benefits, safety measures, legal and financial services, consumer services, retirement benefits, conveyance, canteen benefits, recreational services, career behavioural, employee information reports etc. 
QWL and productivity: 
The general perception is that improvements in QWL cost much to the organization. But it is not so, as improvement over the existing salary, working conditions and benefits will not cost much. However the rate of increase in productivity is higher than that of cost of QWL. Thus increase in QWL result in increase in productivity. But continual increase in QWL eventually lead to reduction in productivity due to increase in cost of output. This is because the worker’s output does not increase proportionately after a certain level even though QWL increases. 
Improved QWL lead to improved performance. Performance should mean not only physical output but also the behaviour of the worker in helping colleagues in solving job related problems, accepting orders with enthusiasm, promoting a positive team spirit and accepting temporary behavioural work conditions without complaints. 
QWL and Human Resource Management: 
Quality of work life is broader than motivation through these two terms seem to be similar. All personnel related activities affect QWL. Some examples are 
HR activity Effect on Quality of Work life 
Job analysis Analysis the job in such a way that human needs like freedom challenging work autonomy can be satisfied. 
Selection Selecting the right man and placing him in the right position. This satisfies is needs for reward, interesting work etc.., 
Job enrichment Satisfied higher order needs like pride, ego 
Job evaluation Equitable wages. 



Barriers to Quality of Work Life: 
Quality of work life suffers from barriers like any other new schemes. Management employees and union fear the effect of unknown change. All these parties feel that the benefits of his concept are few through they are convinced about its effect on personnel management as a whole and on the individual parties separately, management should develop strategies to improve quality of work life in view of the barriers. 
Strategies for improvement QWL: 
The strategies for improvement in quality of work life include self management work team, job enrichment and redesign, effective leadership and supervisory ehaviour, career development, alternative work schedule, job security, administrative or organizational and participating management. 
Strategies for improvement of QWL: 
The strategies for improvement in quality of work life include self management work team, job enrichment and redesign, effective leadership and supervisory ehaviour, career development, alternative work schedules, job security, administrative or organizational and participating management. 








INDUSTRY PROFILE 
Chemical industry is one of India’s oldest industries, contributing significantly towards the industrial and economic growth of the nation. The Indian Chemical Industry forms the backbone of the industrial and agricultural development of India and provides building blocks for several downstream industries. According to the Department of Chemicals and Petrochemicals, the Indian chemical industry is estimated to be worth approximately US$ 35 bn, which is about 3% of India’s total GDP. The total investment in the Indian chemical industry is approximately US$ 60 bn and total employment generated was about 1 mn. In terms of volume, it is 12th largest in the world and 3rd largest in Asia. 
The first large scale chemical industry came into existence in the 19th century. In 1823, production of Soda Ash was started by a British Entrepreneur. But massive advancement in Organic Chemistry started in the last half of 19th century. These advancements enabled the chemical companies to produce synthetic dyes from coal tar. This was successfully done in the 1850s. 
In the 1890s, production of Sulphuric Acid started in Germany. In the same period, chemical industries were also producing Caustic soda and Chlorine. Then in the 1990s came two revolutionary chemical products. The first one was rayon, introduction of which in 1914 changed the whole scenario of the Textile Industry. The second chemical product was synthetic fertilizers which lead to Green Revolution in the agricultural sector. 
Celluloid was invented in 1869 as a result of the advanced production of plastics by the chemical companies. Then came products like Synthetic Rubber. Continuous research in Organic chemistry ultimately resulted in production of Petrochemicals from oil in the 1920s and 1930s. In the present world, this Petrochemical Industry constitutes the main portion of chemical industry in many countries.Research and Development on chemical products are even going on today and almost each day the chemical companies are coming up with new technology and new processes. 
Exports of chemicals from India have increased significantly and account for about 14% of total exports and 9% of total imports of the country. The Indian chemical industry 

comprises both small and large-scale units. Fiscal concessions granted to the small sector in the mid-eighties led to the establishment of a large number of units in the Small Scale Industries (SSI) sector. 
The major sub segments of this industry include alkali, organic chemicals, inorganic chemicals, pesticides, dyes & dyestuffs and specialty chemicals. The Indian chemical industry deals in products like fertilizers, bromine compounds, catalyst, sodium and sodium compounds, dye intermediates, inks and resins, phosphorous, paint chemicals, coatings, isobutyl, zinc sulphate, zinc chloride, water treatment chemicals, organic surfactants, pigment dispersions, industrial aerosols and many more. 
The commodity chemicals are the largest segment in the chemical market. Some of the major markets for chemicals are North America, Western Europe, Japan and emerging economies in Asia and Latin America. The Indian chemical industry is matured and is in the midst of a major restructuring and consolidation phase. Globalization has opened the doors for this sector to capture a major part of the global market pie. 
The sector has experienced many reforms in India and is expected to grow at 15% p.a. in the near future. The investment in R&D will also play a vital role in this sector. In a nutshell, the Indian chemical industry has a large potential to grow in domestic as well as in export markets. In the current market conditions, with an appreciating rupee, pricing will be a crucial factor while competing with other exporting countries. 
CHEMICAL CLUSTER INSIGHTS 
OWNERSHIP PATTERNS 
The ownership pattern of the chemical companies was inclined largely towards the private limited category that account for 69% of the total sample. It is followed by 11% of partnership firms indicating the huge gap between the largest and the second largest category in the sample. However, public limited entities account for 10% while 8% are proprietary concerns. 


• 53% of the private limited companies deal in organic chemicals, 9% deal in specialty chemicals while 15% are involved in inorganic chemicals 
• 58% of the public limited companies deal in organic chemicals 
• 77% companies from the sample are established before 1990 while 21% are established after 1990 
SUB SEGMENT 
Manufacturing of organic chemicals seems to be the most popular sub segment with around 34% of the sample companies involved in manufacturing of organic products. It is followed by 14% of the sample companies involved in the production of inorganic chemicals, 12% in specialty chemicals and 5% in dyes and dyes and dye stuffs. 35% of the companies dealing in other chemical sub segments that comprise of industrial gases, solvents etc display the high demand of products in this segment. 16% of the companies dealing in organic chemical s generate 100% of their revenue exclusively through the domestic market. 
NATURE OF OPERATIONS 
79% of the companies are engaged exclusively in manufacturing, while 21% are engaged in manufacturing as well trading. 58% of the manufacturing companies have single manufacturing facility while 42% operate with two or more plants. 31% of the companies involved exclusively in manufacturing activity have invested up to Rs 50 mn in plant and machinery. 
• 18% of the companies utilise 100% of their installed plant capacity while 42% utilise between 70 - 99% of the installed capacity 
• More than 75% of the companies involved exclusively in manufacturing activity operate at more than 50% of the capacity utilization 
• 9% of the companies have their manufacturing facility situated in the heart of Mumbai city while 25% have their plants in the vicinity of Mumbai such as Dombivli, Kalyan, Ambernath and Badlapur area 


• 2% have their plants in the Navi Mumbai while 15% have their plants in Tarapur and Boisar 
• 33% of the total sample companies showed more than 33% revenue growth in the last two years. 60% of the private companies accounted for the majority of revenue growth displaying more than 33% in the last two years. 
FUTURE PLANS 
82% chemical companies have envisaged strategies for future growth. The plans range from capacity expansion, modernisation to new market entry and diversification. 
• Companies operating in organic chemicals are keen for capacity expansion and diversification 
• Of the companies interested in capacity expansion, 80% belong to the private limited category 
• Of the companies interested in diversification, 65% are private limited companies 
BENEFITS AND HINDRANCES 
Out of the total respondents, 44% of the companies have benefited by cluster formation in terms of quality upgradation, 42% have benefited in manpower training while 40% and 28% of the companies are satisfied with infrastructure and technology respectively. Chemical companies in Mumbai cluster are facing the major impediment of environmental regulations, high cost of labour and land. 






COMPANY PROFILE 
DCW ltd was incorporated in jan 1939 as Dharangadhara Chemical Works Limited to take over India’s first soda Ash factory at Dharangathara in Gujarat. Its ownership was acquired in 1949 by padmabhushan late shrisahushriyans Prasad jain-the founder. Since then, it has expanded, diversified and mordernized its operations and is now a public limited company manufacturing a wide range of chemical products. In 1987, in view of its more diverse operations, the name of the company was changed to DCW Limited. 
The company has two manufacturing units. At dharangadara, Gujarat state. It produces soda Ash Ammonium Bicarbonate, Liquid Bromine and Bromide. Another one manufacturing unit at Sahuburam, Tamilnadu state. It produce Caustic Soda, Liquid Chlorine, Trichloroethylene, Hydrochloric Acid, Synthetic rutile, Yellow iron Oxide, ferric chloride, Enamel paint and PVC resin. The sahupuram unit is also striving to commercialize bio-tech products like Natural spirulina salt is a starting material of DCWs basic products. 
SAHUPURAM UNIT 
DCW Limited, sahupuram is situated in Tamilnadu on the Tuticorin-tiruchendur state highway about 13kms of tiruchendur-the famous shore based temple town. The nearest harbor and broad-gauge railway station is at tuticorin city about 28kms of north of sahupuram. The nearest commercial airports are at vagaikulam (22kms) and Madurai (170kms) 
The climate at sahupuram is tropical land and sea breeze influence. It is hot in the earlier part of the summer and cool and moderately humid in winter. Annual rainfall ranges from 450mm to 750 mm, mainly received during October to December. 
The factory together with the township facilities and salt fields cover a total area of about 1012 hectors. There is also an installation near the tuticorin port for storing vinyl chloride monomer, the imported raw material used in the manufacture of PVC resin. 

The sahupuram unit commenced its operations in 1959 with the commissioning of the caustic soda plant. Salt, the raw material for caustic soda. It is produced at sahupuram plant itself in the company’s salt plant spread over approximately 600 hectors. It expanded its operations progressively by adding liquid chlorine unit in 1965 and trichloroethylene in 1968. Since the manufacturing process is power intensive, a capitative power plant of 36 MV capacity to meet its demand of electricity commenced during 1991-1992. 
THE SODA ASH DIVISIONS 
DCW Ltd is the pioneer in the manufacture of soda ash in india. The original capacity of 60 tons per day has been increased in stages to the present day capacity of 300 TPD and new products have been added to bring diversity to the product portfolio. 
A major modernization program, aimed at energy conservation was completed in 1993. Based on the “total energy utilization” concept, the energy consumption per tones of soda ash was reduced from 6.59 million – almost half. The has been a total revamp of plant and machinery that has improving operating efficiency. 
The product of this division cater to a wide range of end user industries such as detergents, sodium silicate, dye intermediates, brine purification, ore refining, bakeries, cooling agents, pesticides, drug intermediaries, paper, chemicals, glass etc. 
Today DCW has a range of loyal customers including blue chip names such Hindustan lever, Gujarat alkalies, Grasim industries etc. 
THE CAUSTIC SODA DIVISION 
DCW commissioned a plant for the production of caustic soda 1959. The output of caustic soda has been increased in stages from 28,000 TPA to 80,000 TPA, making DCW one of the leading producers of this basic chemical in India. 
The byproduct chlorine is fully used to add value in house, increasing demand for liquid chlorine. The plant capacity has been increased from 60 TBD to 80 TBD. 


Process improvement in terms of medium pressure has resulted in more productivity, less consumption of electrical energy refrigerant. 
DCW was India’s first producer of tri-chloroethelyne, an important digressing agent even today. DCW is one of only few who make this solvent in India. And has exported this commodity as well. The hydrochloric acid plant capacity has been increased to 46,000 TPA with new graphite furnaces and DCW has been one of the first to export this product. 
SYNTHETIC RUTILE 
High on the list of significant land marks in DCW history was the implementation of the project to manufacture up graded illuminate, also known as synthetic rutile, for the first time in Asia in 1970. The raw material, illuminate ore, is found in the black sand of titanium dioxide and is used as an alternative to natural rutile required for manufacture of titanium dioxide and titanium metal. 
Besides being on the highest synthetic retiles in the market, DCW product also has very low levels of radioactive content, making it top quality materials. DCW has consistently exported synthetic rutile to the USA, Japan and other demanding materials. 
DCW was the India’s first producer of tri-chloroethelyne, an important degreasing agent. Even today, DCW is one of only few who make this solvent in India. And has exported this commodity as well. The hydrochloric acid plant capacity hasbeen increased to 46,000 TPA with new graphite furnaces and DCW has been one to the first to export this product. 
FERRITE GRADE IRON OXIDE 
DCW is now installing a facility for the manufacture of ferrite grade iron oxide from the effluent of illuminate plant. The quality of iron oxide will enable it to be used in the manufacture of soft ferrites which have wide application in the electronic industry. The technology employed is the solvent extraction process, which ensures a high level of purity to the final product. 

SYNTHETIC GRADE IRON OXIDE 
It is manufactured by the precipitation process using leach liquor – a waste from a illuminate plant. The quality of the product matches international standards. It finds application in cement paints, strainers, paper, industrial enamels and construction materials. 
THE PVC RESIN DIVISION 
Petrochemical have been the new buzzword of indian industry in recent years. In 1970, DCW become one of the first in india to enter this growing field by setting up a PVC resin plant at sahupuram in tamilnadu in southindia. 
DCW was the first, and is currently the indian produces to handle and store imported VCM, a volatile gas. It successfully erected a total storage capacity of 5,600 MT at tuticorin port – including a huge 5000 MT sphere. This installation is one of the few of itskind in south east asia and gives the company a competitive edge in meeting its import requirements. 
PVC resin is a trust aria for DCW. DCW is making efforts to develop new PVC applications. PVC is already the most widely used thermoplastic in India, with the growth rate of over 15%. 
HUMAN RESOURCES 
The company has been following a standard procedure for recruitment of best personal for all departments and making constant and continuous efforts to retain and groom them to meet its present and future requirements. 
The current strength is 2475 employees (including managers, deputy managers, workers, contract labors etc..) 



The company sponsors employees for various seminars on finance, operations, marketing and human resource development to update their skills and develop close co-ordination with their counterparts in industries. This is basically done to enhance their skills in order to achieve an optimum. 
RESPONSIBILITIES OF HUMAN RESOURCE DEPARTMENT 
• Personnel establishment work and personnel records maintenance 
• Administering employee welfare programs. 
• Formulating and monitoring employee motivation schemes 
• Time office administration 
• Payroll processing 
• Quarters allotment 
• Training of personnel 
• Managing industrial relation 
• Compensation related issues 
• Monitoring discipline and assisting line management on disciplinary matters. 
• Dealing on employee counseling and grievances. 
MAN POWER HAS BEEN CLASSIFIED AS 
• I roll comprises of staff employees in grades M1 to B- Vice president to Deputy Manager Levels. They are in non-union category. 
• II roll comprises of staff employees in grades C to E- senior engineer/ Sr. Officers to asst.engineer/ junior officer level. They are in non-union category. 
• III roll comprises of staff employees in posts of drivers, cleaners-cum-drivers, heard guards, security guards & office attenders. They are under bargainable category. 
• IV roll comprises of workmen in grades I to VII. They are in union category. 




TRAINING SYSTEM AT DCW 
DCW has training and development as its premier selectivity for the development of their human resources. The training and development programmes are formatted examining the individual as well as overall aspects of the organizations. So that effective decision regarding training and development could be made. 
DCW offers a number of training programmes to suite the needs of fresh recruits as well as person already acquired with in the organization. The T&D programmes are conducted at the technical training centre, at management development centre. 
The training system DCW emphasized on 3 aspects 
I. Tailor made training programmes. 
II. Shaping personnel through T&D processes. 
III. Residential nature of training activities 

















REVIEW OF LITERATURE 

1. Iranian J Publ Health, Vol. 35, No. 4, 2006, pp.8-14 Study of Quality of Work Life (QWL)A high quality of work life (QWL) is essential for organizations to continue to attract and retain employees. QWL is a comprehensive program designated to improve employee satisfaction. This research aimed to provide insights into the positive and negative attitudes of Tehran University of Medical Sciences (TUMS) Hospitals’ employees from their quality of life. A cross- sectional, descriptive and analytical study was conducted among 908 TUMS hospitals’ employees by questionnaire at 15 studied hospitals. A stratified random sampling technique was used to select respondents as nursing, supportive and paramedical groups. The results showed that the majority of employees were dissatisfied with occupational health and safety, intermediate and senior managers , their income, balance between the time they spent working and with family and also indicated that their work was not interesting and satisfying. TUMS hospitals’ employees responding to this survey have a poor quality of work life. We suggest more training and educations for TUMS hospitals’ managers on QWL issues are planned. 

2. T S Nanjundeswaraswamy, Dr Swamy D R/ International Journal of Engineering Research and Applications (IJERA) ISSN: 2248-9622 Vol. 2, Issue 3According to G NaslSaraji, and H Dargahi survey QWL is a comprehensive, department wide program designated to improve employee satisfaction, strengthening workplace learning and helping employees had better manage change and transition by conducting descriptive and analytical study they showed that the majority of employees were dissatisfied with occupational health and safety, intermediate and senior managers , their income, balance between the time they spent working and with family and also indicated that their work was not interesting and satisfying. According to GunaSeelanRethinam, Maimunah QWL is a multi-dimensional construct, made up of a number of interrelated factors that need careful consideration to conceptualize and measure. It is associated with job satisfaction, job involvement, motivation, productivity, health, safety and well-being, job security, competence development and balance between work and non work life and he concluded as QWL from the perspective of IT professionals is challenging both to the individuals and 

organizations. Cunningham, J.B. and T. Eberle, (1990) described that, the elements that are relevant to an individual’s quality of work life include the task, the physical work environment, social environment within the organization, administrative system and relationship between life on and off the job. Chan, C.H. and W.O. Einstein, (1990) pointed out QWL reflects a concern for people’s experience at work, their relationship with other people, their work setting and their effectiveness on the job . 

3. Loscocco, K.A. and A.R. Roschelle, 1991. Influences on the quality of work and non-work life: two decades in review. J. Vocational Behavior, 39: 182-225.According to Loscocco and Roschelle [14], the most common assessment of QWL is the individual attitudes. This is because individual work attitudes are important indicators of QWL. The ways that people respond to their jobs have consequences for their personal happiness, the effectiveness of their work organizations and even the stability of society. Individuals selectively perceive and make attributions about their jobs in accordance with the expectations they bring to the workplace. While the characteristics of the jobs have long been considered to be important influences on work attitudes, the past decades of 1970s and 1980s have witnessed much greater attention to aspects of the organizational context in which the job is performed. Thus, we must also look at how organizational characteristics exert both direct and indirect effect on the QWL. 

4. Loscocco, K.A. and A.R. Roschelle, 1991. Influences on the quality of work and non-work life: two decades in review. J. Vocational Behavior, 39: 182-225.War and colleagues (1979) [33], in their survey for Quality of working life, considered a variety of factors resulting in QWL, including work involvement, intrinsic job motivation, higher order need strength, perceived intrinsic job characteristics, job satisfaction, life satisfaction, happiness, and self-rated anxiety. They studied different correlations in their research, such as those between work involvement and job satisfaction, intrinsic job motivation and job satisfaction, and perceived intrinsic job characteristics and job satisfaction. In particular, Warr et al. concluded that there exists a moderate association between total job satisfaction and total life satisfaction and happiness, with a less strong, but significant association with self-rated anxiety. 



5. Cannings, K. &Montmarquette, C. 1991. Managerial momentum: a simultaneous model of the career progress of male and female managers. Industrial and Labor Relations Review, 44, 212-228. The feeling of career achievement is reflected in the willingness to spend extra time at job. It was observed that positive QWL acts as a motivation behind willingly working for long hours that was enjoyed by the executives. It was concluded from the study of managers that the ambition or the desire to excel acts as a catalyst for advancement in career. Researchers in their study on managers and executives have concluded a definite relationship between ambition and career achievement 



















RESEARCH METHADOLOGY 

3.1.TITLE OF THE PROJECT 
“A study on quality of work life in DCW ltd, TUTICORIN” 
3.2.STATEMENT OF THE PROBLEM 
Employee being the major assets of any company it is very essential to retain them in the company. The working condition, work timing, stress level in the job, relationship with supervisors etc can affect employee retention in a company. So it is very important for a company to provide a work environment of good quality to its employees, so that they will stick on to it. If the company makes any fault in this, it can lead to its failure. 
The research is conducted among the employees of DCW ltd Tuticorin to study the quality of work life and work environment. The study will help the firm to know whether the employees are satisfied with life or not and also to ask necessary measures to improve their work environment. 
3.3. UNIVERSE OF STUDY 
Universe of study in this project is “DARANGADARA CHEMICAL WORK, TUTICORIN” 
3.3.1. SAMPLE SIZE 
Sample size is 50 
3.3.2. POPULATION 
Population of the company is 2475 
3.4. OBJECTIVES OF THE STUDY 
 To study the quality of work life practices 
 To study the effect of compensation and quality of work life 
 To study the impact of safety and healthy on quality of work life 
 To study the growth potential and its influence of quality of work life 

3.5. SAMPLING TECHNIQUES 
The sampling technique used in this research is random sampling, which is used for selection of homogeneous sample for the study. It refers to selecting a sample of study object of convenience. Thus research study may include study objects, which are conveniently located. Research findings based on convenient sampling however, cannot be generalized. It is also known as non-probabilistic sampling. 
3.6. SOURCE AND METHOD OF DATA COLLECTION 
Data collection is the process of enumeration together with the proper recording of results. The researcher has collected both primary and secondary data. 
Primary data 
The data which are collected for the first time and they are original in character.Primary data consists of original information collected for a specific purpose structured questionnaire was used to collect the primary data 
Secondary data 
Those data which are already collected by someone for some purpose and are available for the present study. The researcher has to collect it from various records, journals, magazines, websites etc 
3.7. TOOLS FOR ANALYSIS 
The researcher has planned to carry on the analysis and interpretation with the help of statistical tools like chi-square test and ANOVA test. 
3.8. LIMITATIONS OF STUDY 
 The study was of short duration that an executive study is not possible. 
 The study is limited to the middle level employees of the company. 
 Some of the respondent are unwilling to exhibit their opinion 

ANALYSIS AND INTERPRETATION 

Analysis of data is a process of inspecting, cleaning, transforming, and modelling data with the goal of highlighting useful information, suggesting conclusions, and supporting decision making. 
Data mining is a particular data analysis technique that focuses on modelling and knowledge discovery for predictive rather than purely descriptive purposes. Business intelligence covers data analysis that relies heavily on aggregation, focusing on business information. In statistical applications, some people divide data analysis into descriptive statistics, exploratory data analysis (EDA), and confirmatory data analysis (CDA), EDA focuses on discovering new features in the data and CDA on confirming or falsifying existing hypotheses. Predictive analytics focuses on application of statistical or structural models for predictive forecasting or classification, while text analytics applies statistical, linguistic, and structural techniques to extract and classify information from textual sources, a species of unstructured data. All are varieties of data analysis. 
In simple, Data analysis and interpretation is the process of assigning meaning to the collected information and determining the conclusions, significance, and implications of the findings. The steps involved in data analysis are a function of the type of information collected; however, returning to the purpose of the assessment questions will provide a structure for the organization of the data and a focus for the analysis. 
5.1. SIMPLE PERCENTAGE ANALYSIS 
Simple percentage analysis is the method to represent raw stream of data as a percentage (a part in 100- percent) for better understanding of collected data. The formula is; 




5.1.1 Table showing Age group of respondents 
TABLE-1 
S.NO AGE NO.OF.RESPONDENTS PERCENTAGE (%) 
1 Less than 25 10 20 
2 26-35 14 28 
3 36-45 20 40 
4 Above 45 6 12 
5 Total 50 100 


CHART-1 
Chart showing the age group of respondents 

INFERENCE 
It is observed that 40% of respondents are in the age group of 36-45 years and 28% of respondents are in the age group of 26-35years and 20% of respondents are in the age group of Less than 25 and 12% of respondents are in the age group of Above 45. Hence majority respondents are 36-45 years of age. 



5.1.2.Table showing Educational qualification 
TABLE-2 
S.NO EDUCATIONAL 
QUALIFICAYION NO.OF.RESPONDENTS PERCENTAGE (%) 
1 S.S.L.C 18 36 
2 Diploma 15 30 
3 Degree 10 20 
4 P.G and Above 7 14 
5 Total 50 100 

CHART-2 
Chartshowing educational qualification 

INFERENCE 
It is observed that 36% of respondents have S.S.L.C qualifications and 30% of respondents have Diploma qualifications and 20% of respondents have Degree qualification and 14% of respondents have P.G qualifications. Hence majority respondents have S.S.L.C qualifications 




5.1.3. Table showing Marital status 
TABLE-3 
S.NO MARITAL STATUS NO.OF.RESPONDENTS PERCENTAGE (%) 
1 Married 33 66 
2 Single 17 34 
3 Total 50 100 


CHART-3 
Chart showing Marital status 

INFERENCE 
It is observed that 66% of respondents are married and 17% of the respondents are Single. Hence majority of the employees are married. 





5.1.4. Table showing monthly income 
TABLE-4 
S.NO MONTHLY INCOME (RS) NO.OF.RESPONDENTS PERCENTAGE (%) 
1 Less than 10000 9 18 
2 10000-20000 20 40 
3 20000-30000 15 30 
4 30000 and Above 6 12 
5 Total 50 100 

CHART-4 
Chart showing monthly income 

INFERENCE 
It is observed that 40% of respondents are in the income group of 10000-20000, 30% of respondents are in the income group of 20000-30000, 18% of respondents are in the income group of Less than 10000, and 12% of respondents are in the income group of 30000 and Above. 



5.1.5. Table showing experience 
TABLE-5 
S.NO EXPERIENCE NO.OF.RESPONDENTS PERCENTAGE (%) 
1 1-5 years 10 20 
2 6-10 years 17 24 
3 11-15years 12 24 
4 16 years and above 11 22 
5 Total 50 100 

CHART-5 
Chart showing experience 

INFERENCE 
It is observed that 20% of respondents are having the job experience of 1-5yrs, 24% of respondents are having the job experience of 6-10yrs, 24% of respondents are having the job experience of 11-15yrs, and 22% of respondents are having the job experience of 16 and above. 




5.1.6. Table showing satisfied with work shift 
TABLE-6 
S.NO OPINION NO.OF.RESPONDENTS PERCENTAGE (%) 
1 Highly satisfied 16 32 
2 Satisfied 22 44 
3 Neutral 6 12 
4 Dissatisfied 3 6 
5 Highly dissatisfied 3 6 
6 Total 50 100 

CHART-6 
Chart showing satisfied with work shift 

INFERENCE 
It is observed that 44% of respondents are satisfied , 32% of respondents are Highly satisfied, 12% of respondents are neutral, 6% of respondents are dissatisfied, and 6% of respondents are Highly dissatisfied. 



5.1.7.Table showing work schedule pattern followed by organization given job satisfaction 
TABLE-7 
S.NO OPINION NO.OF.RESPONDENTS PERCENTAGE (%) 
1 Highly satisfied 20 40 
2 Satisfied 14 28 
3 Neutral 6 12 
4 Dissatisfied 5 10 
5 Highly dissatisfied 5 10 
6 Total 50 100 

CHART-7 
Chart showing work schedule pattern followed by organization given job satisfaction 

INFERENCE 
It is observed that 28% of respondents are satisfied , 40% of respondents are Highly satisfied, 12% of respondents are neutral, 10% of respondents are dissatisfied, and 10% of respondents are Highly dissatisfied. 




5.1.8.Table on work schedule pattern followed by organization helps for work – life balance 
TABLE-8 
S.NO OPINION NO.OF.RESPONDENTS PERCENTAGE (%) 
1 Highly satisfied 14 28 
2 Satisfied 20 40 
3 Neutral 11 22 
4 Dissatisfied 2 6 
5 Highly dissatisfied 3 4 
6 Total 50 100 

CHART-8 
chart showing work schedule pattern followed by organization helps for work – life balance 

INFERENCE 
It is observed that 40% of respondents are satisfied , 28% of respondents are Highly satisfied, 22% of respondents are neutral, 6% of respondents are dissatisfied, and 4% of respondents are Highly dissatisfied. 


5.1.9.Table showing company provide training for enriching the skills 
TABLE-9 

S.NO OPINION NO.OF.RESPONDENTS PERCENTAGE (%) 
1 Highly satisfied 5 10 
2 Satisfied 30 60 
3 Neutral 10 20 
4 Dissatisfied 3 6 
5 Highly dissatisfied 2 4 
6 Total 50 100 

CAHRT-9 
Chart showing that company provide training for enriching the skills 

INFERENCE 
It is observed that 60% of respondents are satisfied , 10% of respondents are Highly satisfied, 20% of respondents are neutral, 6% of respondents are dissatisfied, and 4% of respondents are Highly dissatisfied. 



5.1.10.Table showing management responds towards solving employee problems 
TABLE-10 

S.NO OPINION NO.OF.RESPONDENTS PERCENTAGE (%) 
1 Highly satisfied 15 30 
2 Satisfied 22 44 
3 Neutral 3 6 
4 Dissatisfied 3 6 
5 Highly dissatisfied 7 14 
6 Total 50 100 
CAHRT-10 
Chart showing management responds towards solving employee problems 

INFERENCE 
It is observed that 44% of respondents are satisfied , 30% of respondents are Highly satisfied, 6% of respondents are neutral, 6% of respondents are dissatisfied, and 14% of respondents are Highly dissatisfied. 



5.1.11. Table showing encouraged to suggest ideas 
TAB LE-11 
S.NO OPINION NO.OF.RESPONDENTS PERCENTAGE (%) 
1 Highly satisfied 7 14 
2 Satisfied 6 12 
3 Neutral 25 50 
4 Dissatisfied 9 18 
5 Highly dissatisfied 3 6 
6 Total 50 100 







CAHRT-11 
Chart showing encouraged to suggest ideas 

INFERENCE 
It is observed that 12% of respondents are satisfied , 14% of respondents are Highly satisfied, 50% of respondents are neutral, 18% of respondents are dissatisfied, and 6% of respondents are Highly dissatisfied. 



Table showing the pay of salary by considering responsibilities at work 
TABLE-12 
S.NO OPINION NO.OF.RESPONDENTS PERCENTAGE (%) 
1 Highly satisfied 12 24 
2 Satisfied 8 16 
3 Neutral 17 34 
4 Dissatisfied 8 16 
5 Highly dissatisfied 5 25 
6 Total 50 100 







CAHRT-12 
Chart showing pay the salary by considering responsibilities at work 

INFERENCE 
It is observed that 16% of respondents are satisfied , 24% of respondents are Highly satisfied, 34% of respondents are neutral, 16% of respondents are dissatisfied, and 25% of respondents are Highly dissatisfied. 



5.1.13. Table showing the aware of safety measures provided by the company 
TABLE-13 
S.NO OPINION NO.OF.RESPONDENTS PERCENTAGE (%) 
1 Highly satisfied 10 20 
2 Satisfied 7 14 
3 Neutral 20 40 
4 Dissatisfied 10 20 
5 Highly dissatisfied 3 6 
6 Total 50 100 

CAHRT-13 
Chart showing the aware of safety measures provided by the company 

INFERENCE 
It is observed that 40% of respondents are satisfied , 20% of respondents are Highly satisfied, 14% of respondents are neutral, 20% of respondents are dissatisfied, and 6% of respondents are Highly dissatisfied. 



5.1.14. Table showing satisfaction of with health facilities 
TABLE-14 
S.NO OPINION NO.OF/RESPONDENTS PERCENTAGE(%) 
1 Highly satisfied 20 40 
2 Satisfied 10 20 
3 Neutral 8 16 
4 Dissatisfied 7 14 
5 Highly dissatisfied 5 10 
6 Total 50 100 

CAHRT-14 
Chart showing the satisfaction of with health facilities 

INFERENCE 
It is observed that 20% of respondents are satisfied, 40% of respondents are Highly satisfied, 16% of respondents are neutral, 14% of respondents are dissatisfied, and 10% of respondents are Highly dissatisfied. 



5.1.15. Table showing satisfaction with medical facilities 
TABLE-15 
S.NO OPINION NO.OF.RESPONDENTS PERCENTAGE (%) 
1 Highly satisfied 12 24 
2 Satisfied 15 30 
3 Neutral 11 22 
4 Dissatisfied 5 10 
5 Highly dissatisfied 7 14 
6 Total 50 100 


CAHRT-15 
Chart showing the satisfaction with medical facilities 

INFERENCE 
It is observed that 30% of respondents are satisfied, 24% of respondents are Highly satisfied, 22% of respondents are neutral, 10% of respondents are dissatisfied, and 14% of respondents are Highly dissatisfied. 



5.1.16. Table showing the opinion about safety of building and machine 
S.NO OPINION NO.OF.RESPONDENTS PERCENTAGE (%) 
1 Highly satisfied 12 24 
2 Satisfied 17 34 
3 Neutral 16 32 
4 Dissatisfied 3 9 
5 Highly dissatisfied 5 10 
6 Total 50 100 
TABLE-16 


CAHRT-16 
Chart showing the opinion about safety of building and machine 

INFERENCE 
It is observed that 34% of respondents are satisfied , 24% of respondents are Highly satisfied, 32% of respondents are neutral, 9% of respondents are dissatisfied, and 10% of respondents are Highly dissatisfied. 


5.1.17.Table showing the level of satisfaction about superior and sub-ordinate relation in your organization 
S.NO OPINION NO.OF.RESPONDENTS PERCENTAGE (%) 
1 Highly satisfied 26 32 
2 Satisfied 5 10 
3 Neutral 13 26 
4 Dissatisfied 4 8 
5 Highly dissatisfied 2 4 
6 Total 50 100 
TABLE-17 

CAHRT-17 
Chart showing the level of satisfaction about superior and sub-ordinate relation in your organization 

INFERENCE 
It is observed that 10% of respondents are satisfied , 32% of respondents are Highly satisfied, 26% of respondents are neutral, 8% of respondents are dissatisfied, and 4% of respondents are Highly dissatisfied. 


5.1.18. Table showing the departments in the organization have co-operation 
TABLE-18 
S.NO OPINION NO.OF.RESPONDENTS PERCENTAGE (%) 
1 Highly satisfied 15 30 
2 Satisfied 13 26 
3 Neutral 7 14 
4 Dissatisfied 12 24 
5 Highly dissatisfied 3 9 
6 Total 50 100 


CAHRT-18 
Chart showing the departments in the organization have co-operation 

INFERENCE 
It is observed that 26% of respondents are satisfied , 30% of respondents are Highly satisfied, 14% of respondents are neutral, 24% of respondents are dissatisfied, and 9% of respondents are Highly dissatisfied. 


5.1.19.Table showing the treated with in workplace 
TABLE-19 
S.NO OPINION NO.OF.RESPONDENTS PERCENTAGE (%) 
1 Highly satisfied 8 16 
2 Satisfied 23 46 
3 Neutral 14 28 
4 Dissatisfied 2 4 
5 Highly dissatisfied 3 6 
6 Total 50 100 


CAHRT-19 
Chart showing the treated with in workplace 

INFERENCE 
It is observed that 46% of respondents are satisfied , 16% of respondents are Highly satisfied, 28% of respondents are neutral, 4% of respondents are dissatisfied, and 6% of respondents are Highly dissatisfied. 


5.1.20. Table showing about the proper motivation from superior 
TABLE-20 
S.NO OPINION NO.OF.RESPONDENTS PERCENTAGE (%) 
1 Highly satisfied 13 26 
2 Satisfied 7 14 
3 Neutral 25 50 
4 Dissatisfied 2 4 
5 Highly dissatisfied 3 6 
6 Total 50 100 


CAHRT-20 
Chart showing about the proper motivation from superior 

INFERENCE 
It is observed that 14% of respondents are satisfied , 26% of respondents are Highly satisfied, 50% of respondents are neutral, 4% of respondents are dissatisfied, and 6% of respondents are Highly dissatisfied. 



CHI SQUARE TEST 
Proper training improves productivity and training enrichment skills 
a) Null Hypothesis: 
Ho: This is no relationship between proper training improves productivity and training enrich skills. 
b) Alternative Hypothesis: 
H1: There is relationship between proper training improves productivity and training enriches skills 

QUALIFICATION 10 14 20 6 0 50 
TRAINING FOR ENRICHING SKILLS 5 30 10 3 2 50 
TOTAL 15 44 30 9 2 100 

Expected value 
E (10) = (15*50)/100 = 7.5 
E (14) = (44*50)/100 = 22 
E (20) = (30*50)/100 = 15 
E ( 6 ) = (09*50)/100 = 4.5 
E ( 0 ) = (2*50)/100 =1 
E ( 5 ) = (15*50) /100 = 7.5 
E (30) = (44*50)/100 =22 
E (10) = (30*50)/100 =15 
E ( 3 ) = (9*50)/100 = 4.5 
E ( 2 ) = (2*50)/100 = 1 



OBSERVED FREQUENCY 
O EXPECTED FREQUENCY 
E (O-E) (O-E)2 (O-E)2/E 
10 7.5 2.5 6.25 0.833333 
14 22 -8 64 2.909091 
20 15 5 25 1.666667 
6 4.5 1.5 2.25 0.5 
0 1 -1 1 1 
5 7.5 -2.5 6.25 0.833333 
30 22 8 64 2.909091 
10 15 -5 25 1.666667 
3 4.5 -1.5 2.25 0.5 
2 1 1 1 1 
13.81818 

X2 = ∑ (O-E)²/E 
= 13.81 
Degree of freedom = (c-1)*(r-1) 
= (2-1)*(5-1) 
= 4 
Table value = 9.488 
Calculated Value = 13.1818 
Calculated Value > Table Value 
So Accept the Alternative Hypothesis, Rejected the Null Hypothesis. 
INFERENCE 
Here the calculated value (13.1818), the tabulated value (9.488). therefore Alternative hypothesis H1 accept and null hypothesis Ho rejected, there is relationship between proper training improves productivity and training enrich skills. 
Proper motivation improves productivity 
a) Null Hypothesis: 
Ho: This is no relationship between proper motivation improves productivity. 
b) Alternative Hypothesis: 
H1: There is relationship between proper motivation improves productivity. 


QUALIFICATION 10 14 20 6 0 50 
RESPONDENTS FOR MOTIVATION IMPROVES PRODUCTIVITY 13 7 25 2 3 50 
TOTAL 23 21 45 8 3 100 

Expected value 
E (10) = (23*50)/100 = 11.5 
E (14) = (21*50)/100 = 10.5 
E (20) = (45*50)/100 = 22.5 
E ( 6 ) = ( 8*50)/100 = 4 
E ( 0 ) = ( 3*50)/100 = 1.5 
E (13) = (23*50) /100 = 11.5 
E ( 7 ) = (21*50)/100 = 10.5 
E (25) = (45*50)/100 =22.5 
E ( 2 ) = ( 8*50)/100 = 4 
E ( 3 ) = ( 3*50)/100 = 1.5 


Observed Frequency O Expected Frequency E (O-E) (O-E)2 (O-E)2/E 
10 11.5 -1.5 2.25 0.195652 
14 10.5 3.5 12.25 1.166667 
20 22.5 -2.5 6.25 0.277778 
6 4 2 4 1 
0 1.5 -1.5 2.25 1.5 
13 11.5 1.5 2.25 0.195652 
7 10.5 -3.5 12.25 1.166667 
25 22.5 2.5 6.25 0.277778 
2 4 -2 4 1 
3 1.5 1.5 2.25 1.5 
8.280193 

X2 = ∑ (O-E)²/E 
= 8.280 
Degree of freedom = (c-1)*(r-1) 
= (2-1)*(5-1) 
= 4 
Table value = 9.488 
Calculated Value = 8.2801 
Calculated Value < Table Value 
So Accept the Null Hypothesis, Rejected the Alternative Hypothesis. 
INFERENCE 
Here the calculated value (8.2801), the tabulated value (9.488). Therefore Null hypothesis Ho accepted and Alternative hypothesis H1 rejected, there is No relationship between proper training improves productivity and training enrich skills. 
FINDINGS 
1. Most of the respondents are in age group of 36-45 
2. Most of the respondents are qualified in S.S.L.C 
3. Most of the respondents were married with regard to the marital status of respondents. 
4. Most of the respondents getting income from 10000-20000 are comparatively higher. 
5. Most of the respondents are having the experience between 6-10 years. 
6. Most of the respondents were satisfied with the work shift. 
7. Most of respondents were satisfied the work schedule pattern followed by organization gives job satisfaction. 
8. Most of the respondents satisfied with solving employee problems. 
9. Half of the respondents are Neutral with the encouraged to suggest ideas to the organization. 
10. Most of the respondents were satisfied with proper training improve the productivity of the company and training for enriching the skills. 
11. Most of the respondents were Neutral, where organization will pay salary by considering responsibilities at work. 
12. Most of the respondents were neutralized with the safety measures provided in the organization. 
13. Most of the respondents are highly satisfied with the healthy measures provided in the organization. 
14. Most of the respondents are satisfied with the medical facilities in the organization. 
15. Most of the respondents were Highly satisfied with the level of highly satisfaction about superior sub ordinate relationship 
16. Most of the respondents were highly satisfied with departments in the organization. 
17. Most of the respondents satisfied with treated with respect with in workplace. 
18. Most of the respondents were neutral with the proper motivation from the superior. 
19. Most of the respondents are satisfied with the safety of building and machinery in the organization. 


SUGGESTIONS 

Based on findings quality of work life from the study the researcher has put forward the following suggestions so as to improve the quality of work life in DCW ltd, TUTICORIN. 
 The organizations can effort to continue current level of safe and healthy working conditions. 
 The management can also remove the inconvenience of the working conditions. 
 The management can also appreciate the senior employee at work place. 
 The management can provide the wage and salary, rewards which satisfy the employee needs. 
 The management can take steps to increase the medical facilities to their employees. 
 The superior need to make sure that all employees are getting motivation through feedback. 















CONCLUTION 

The quality of work life is the degree of which members of organization are able to satisfy their personal needs through their experience in the organization. It focus is on creating a human work environment where employees work co-operatively and contribute to organizational objectives. In the modern scenario QWL as a strategy of HRM is recognized as the ultimate key for the development among all the work systems and its integral to any organization. 
The research title “A STUDY ON QUALITY OF WORK LIFE” made get a lot of experience. It was a new challenge and awareness to me. Most of the respondents are satisfied with the quality of work life given by the organization. But some of the respondents are not satisfied. So the organization can take the proper steps to improve the working conditions, wage and salary. If the management concentrate those areas, the quality of work life will improve. 
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A STUDY OF QUALITY OF WORK LIFE IN DCW LTD TUTICORIN 
QUESTIONNAIRE 
1. Name: 
2. Age in years 
a)Less than 25 b)25-35 c) 36-45 d) Above 45. 
3.Education Qualification 
a)S.S.L.C b)Diploma c) Degree d) P.G and above 
4.Marital status 
a)Married b)Single 
5.Monthly income 
a)Less than 10000 b)10000-20000 c)20000-30000 d)30000 and above 
6.Experience 
a)2-5yrs b)5-10yrs c)10-15yrs d)20yrs and above 
9.Are you satisfied with work shift? 
a)Highly satisfied b)satisfied c)neutral d)dissatisfied e)Highly dissatisfied 
10. Work schedule pattern followed by organization have a perfect work-life balance? 
a)Highly satisfied b)satisfied c)neutral d)dissatisfied e)Highly dissatisfied 
12. Work schedule pattern followed by organization gives job satisfaction 
a)Highly satisfied b)satisfied c)neutral d)dissatisfied e)Highly dissatisfied 


13.Does the company provide training for enriching the skills of company? 
a)Highly satisfied b)satisfied c)neutral d)dissatisfied e)Highly dissatisfied 
14.Are you satisfied with management responds towards solving employee problem? 
a)Highly satisfied b)satisfied c)neutral d)dissatisfied e)Highly dissatisfied 
15.Are you encouraged to suggest new ideas? 
a)Highly satisfied b)satisfied c)neutral d)dissatisfied e)Highly dissatisfied 
16.Does the organization will pay salary by considering responsibilities at work? 
a)Highly satisfied b)satisfied c)neutral d)dissatisfied e)Highly dissatisfied 
17.Are you satisfied with the safety measures provided by your organization? 
a)Highly satisfied b)satisfied c)neutral d)dissatisfied e)Highly dissatisfied 
18.Are you satisfied with health facilities provided in your organization? 
a)Highly satisfied b)satisfied c)neutral d)dissatisfied e)Highly dissatisfied 
19.Are you satisfied with medical facilities provided in your organization? 
a)Highly satisfied b)satisfied c)neutral d)dissatisfied e)Highly dissatisfied 
20.Your opinion about safety of building and machine 
a)Highly satisfied b)satisfied c)neutral d)dissatisfied e)Highly dissatisfied 
21.What is your level of satisfaction about superior and sub-ordinate relation in your organization? 
a)Highly satisfied b)satisfied c)neutral d)dissatisfied e)Highly dissatisfied 


22.Do you think departments in the organization have co-operation 
a)Highly satisfied b)satisfied c)neutral d)dissatisfied e)Highly dissatisfied 
23.Are you treated with respect in workplace? 
a)Highly satisfied b)satisfied c)neutral d)dissatisfied e)Highly dissatisfied 
24.Do you get proper motivation from your superiors? 
a) Highly satisfied b)satisfied c)neutral d)dissatisfied e)Highly dissatisfied

