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Working in the Travel and Tourism Industry and Pursuing Your Own
Career Development

There are plenty of different types of jobs in the travel and tourism
industry nowadays. In many different areas you will find thousands of
different jobs like in hospitality you could be anything from a Hotel
Manager to a Restaurant Waiter. In the actual travel area you can be
an Airport Announcer, Cabin Crew, Aircraft Pilot and a Boat Driver. In
tourism you could be in an Agency, a Resort Manager, an Event Manager
etc.

All the jobs above are involved in travel and tourism in some way and
there are thousands more I could list.

Job type

Description of the job

Skills required to do the job

Skills that I already have

Skills I need to develop to do this work

Holiday representative

Reps (representatives) work for tour operators and are based at the
place they are given to work at throughout the whole season.

They meet holiday makers when they arrive

They suggest places to go and things to do for holidaymakers.

They organise and host parties for people arriving and also leaving
from their holidays.

Pleasant,

Friendly,

Genuine interest in working with people,

Energetic,

Stamina,

Enthusiastic,

Tactful,

Good at listening to questions from people,

Self-confidence,

Be able to deal with paperwork, keep accurate records and handle
payments well.

Pleasant,

Friendly,

Genuine interest in working with people,

Energetic,

Stamina,

Enthusiastic,

Self-confidence,

I haven’t got much experience with paperwork or keeping accurate
records but I can use computer systems and programmes well.

I need to improve on my listening skills, I am a confident speaker but
not towards the public in general. I would also need to improve on my
patience, as I can never wait around for delayed flights!

Air Cabin Crew

Air cabin crew look after passengers and make sure they are safe and
have everything they want. They have to make sure the airline makes a
good name for themselves by the way they act and the service they
provide. They give a safety demonstration before each flight.

Good at talking to people,

Calm and level headed under pressure,

Tactful and assertive with angry and drunk people, and people who are
scared of flying,

Sensitive and reassuring,

Complete tasks quickly and also concentrate fully on the task.

I am good at reassuring people and talking people through things to
make sure they understand what to do.

I am able to act well under pressure and be very assertive on
something I want or people need to happen.

I need to improve my sensitivity if I want this job because I am not
patient enough.

My concentration needs work on it and it needs improving because of
the seriousness of the flight in case of an emergency.

Aeroplane pilot

Pilots have responsibility for the aircraft and all the passengers,
mistakes can be disastrous.

Pilots check all the details of where they’re flying, what route
they’re going to.

Good under pressure,

Assertive and tactful,

Brilliant concentration,

Good co-ordination, Calm and level-headed, good vision and accurate
map readings skills, good communication skills.

I am good under pressure when put in awkward positions.

I can map read very accurately and have good communications skills. I
also have good co-ordination and 20-20 vision.

I am not as level-headed as I could be and I sometimes forget to
double check things so I wouldn’t be god at checking where I was
flying!

Ski Resort Reps

You will need to combine charm with effectiveness. Maybe need to speak
a second language and have knowledge of the country you’re in. A
typical week begins with meeting the arriving holidaymakers at the
airport and escorting them to their accommodation. You will also be
required to deal with the issue of equipment and lift passes. Once the
week is underway you will establish a time and venue where you will be
available each day to deal with any queries. You also have to organise
entertainment as well.

Need to have a friendly, outgoing personality.
Need to deal with emergencies from time to time and not be easily
flustered.
Travel within the UK and abroad.
Use historical and geographical knowledge.
Need to be fit, active and healthy.
Need to use your own initiative.
Need to be able to relate to people of all kinds and nationalities.

I am a friendly outgoing person who can keep a cool head under
pressure.

I have good geographical knowledge of different countries in Europe.

I am fit and healthy and able to do physical things well.

I can speak German and French, which would be very useful in the Alps
because obviously people in France and some parts of Northern Italy
speak French and Austrians speak German.

I haven’t got that much Historical knowledge of Europe, as I don’t do
history.

I wouldn’t really enjoy travelling to and from the UK because I would
get tired flying and going on the channel tunnel all the time.

Leisure Club Manager

Promoting the facilities, dealing with enquiries, ensuring that fees
are paid and membership cards issued. Safety is a key concern, so you
will ensure that a qualified first-aider is on duty throughout opening
hours, that lifeguards are present at the pool. You may be expected to
operate filtration and similar equipment.

Spend time planning, organising, managing and motivating others.
Need to be interested in sport.
Need to have good business skills.
Be able to train others.
Enjoy working with and helping people.
Able to work with customers most of the time.
Need to be fit, active and healthy.
Need to have a friendly, outgoing personality.

I am fit healthy and able to see people in need of help in the pool.

I am very interested in many types of sports.

I am a friendly outgoing person and I have a good personality.

I am very active and always on my feet so this would be a good job for
me.

I don’t think I am the best person at organising management and how a
whole business is run.

I don’t have any qualifications in business studies or anything
similar so I don’t really think I could run the centre.

I don’t have any medical training.

Train Chef

To prepare and cook food on board a fast moving train, in the confined
space of the restaurant or buffet bar kitchen, requires an adaptable
approach and a lot of practice.

Enjoy preparing and cooking food.
Carry out practical hands on work.
Travel within the UK and abroad.
Need a good eye for detail.
Express your creativity, imagination and flair.

I have a good eye for detail and can carry out jobs in a small place
quite well.

I wouldn’t mind travelling abroad or in the UK.

I can’t cook!

I don’t have that much flair when it comes to organising food on a
plate.

I don’t enjoy preparing and cooking food.

DJ

As DJ, you set the tempo of the occasion. You are skillfully matching
the music to what people enjoy. You must know the music in your
collection very well, and add to it constantly. Good presentational
skills are important, and a quick mind.

Express your creativity, imagination and flair.
Need to have a friendly, outgoing personality.
Need particular specialist knowledge to do the job.
Able to work with customers most of the time.

I can express myself and my musical knowledge well.

I am a really friendly person and have an outgoing personality.

I can listen to the public well and provide a service they want.

I cannot jockey a disc yet!

I need to broaden my musical knowledge and understanding.

I haven’t got very good presentational skills especially for fast
tempo music.

Barman

You set up the bar area, stock the shelves and refrigerators so drinks
are available and at the correct temperature for service, prepare
garnishes, serve drinks, take payment, clear tables, wash glasses and
clear up after service

Able to work with customers most of the time.
Carry out practical hands on work.
Need to have a friendly, outgoing personality.
Work with alcohol.
Enjoy selling and introducing different possibilities to customers.

I enjoy talking and showing people what kind of alcohol and foods I am
into.

I am very friendly and enjoy talking to new people.

I like carrying out work like this in a friendly atmosphere.

I don’t think I would enjoy working in a smokey atmosphere.

I am not the best at cleaning things although I would enjoy working
behind a bar.

Events Manager

You will liase with clients and suppliers, produce pre and post event
costings, train and direct a team of casual staff, drive vans and
sometimes make the tea! In developing and negotiating the details of
the event with the client, you will demonstrate a grasp for detail and
essential business acumen, yet the flexibility and imagination to
deliver a memorable, successful occasion.

Able to work with customers most of the time.
Enjoy selling and introducing different possibilities to customers.
Spend time planning, organising, managing and motivating others.
Need a good eye for detail.
Spend much of your time driving.
Need to deal with emergencies from time to time and not be easily
flustered.
Need to be numerate and enjoy working with figures.

I can easily work with customers as I enjoy working with the public.

I have a good eye for detail when doing something I enjoy like
organising parties and pub crawls.

I am relatively good at maths and numerating.

I love driving as I’ve just started learning so I wouldn’t mind at
all.

I don’t think im the best at planning things that aren’t of interest
to me.

I am not the best person with managerial skills as I don’t
particularly ordering people to do things.

My organisational skills are some what lacking when it comes to things
like paperwork etc.

Gym Instructor

Your role is partly instructional, demonstrating and coaching in
different techniques and exercises, and advising on the use of
equipment. It is partly motivational, encouraging people to exert
themselves, to achieve the difficult. And it is partly social, helping
create a friendly environment in which people can enjoy themselves.

Need to be fit, active and healthy.

Enjoy working with and helping people.

Be able to train others.

Need to be interested in sport.

Able to work with customers most of the time.

Need to have a friendly, outgoing personality.

I am fit, active and healthy.

I enjoy working with people doing something I like.

I have a friendly outgoing personality.

I am able to train others at a gym because I did work experience at
one in Radbrook, Shrewsbury.

I am not the most patient person and I think there would be some old
people that need a lot of help in using and working the machines and I
probably would get frustrated as I have a very small patience level.

The job I would most like to do when I’m older is to be a ski rep for
my uncle. As you can see I have most of the credentials I would need
to be a ski rep and I would also like working in the mountains as I
love skiing and I would get a free lift pass. For this job

Ski Resort Reps

You will need to combine charm with effectiveness. Maybe need to speak
a second language and have knowledge of the country you’re in. A
typical week begins with meeting the arriving holidaymakers at the
airport and escorting them to their accommodation. You will also be
required to deal with the issue of equipment and lift passes. Once the
week is underway you will establish a time and venue where you will be
available each day to deal with any queries. You also have to organise
entertainment as well.

Need to have a friendly, outgoing personality.
Need to deal with emergencies from time to time and not be easily
flustered.
Travel within the UK and abroad.
Use historical and geographical knowledge.
Need to be fit, active and healthy.
Need to use your own initiative.
Need to be able to relate to people of all kinds and nationalities.

I am a friendly outgoing person who can keep a cool head under
pressure.

I have good geographical knowledge of different countries in Europe.

I am fit and healthy and able to do physical things well.

I can speak German and French, which would be very useful in the Alps
because obviously people in France and some parts of Northern Italy
speak French and Austrians speak German.

I haven’t got that much Historical knowledge of Europe, as I don’t do
history.

I wouldn’t really enjoy travelling to and from the UK because I would
get tired flying and going on the channel tunnel all the time.

