Information Technology : Booking System

Introduction

Background

Portatools is a small tool shop as well as a hire shop at the back of the
building. In Uxbridge selling different kinds of tools, ranging from drills
bits to mini digger. It was first established 10years ago celebrating over
10,000 turnover last year. Over the years more and more customers have
realised that big companies like HSS the largest tool hire shop nation
wide are more expensive the smaller companies, which is how Portatools
has capitalised on the customers views.

Portatools opens at 8am to 6pm during the duration of the hours
Portatools receive over 20 orders a day, the accept these order by phone,
fax, e-mail and by coming to the shop. The order is dispatched as soon as
the order has been put down via either the van driver or the customer can
take it.

Statement Of The Problem

The user (Mr Russell Patterson, the owner of Portatools) was interviewed
to ascertain how the current Booking system works, and exactly what are
the requirements of the new system.

Mr Patterson wants to change the all of the booking system and add an
addition to it a mail merge application and a database with all of the
products that Portatools have to hire.

The main problem to Portatools is all the system is a manual system and
many orders are miss placed and over booked, I intend to over come this
problem is by designing a computerised booking system.



Investigation

The Current System

As Portatools was a company that started up over 10 years a go computers
back then was not in demand, people questioned there ability and
condemn them as a waste of useful time, now that technology is at its
peak and nearly everything that we do is computerised Portatools want to
change its current system.

The system that is running at the moment is the same system running 10
years ago a paper based manual system. Although the company has
purchased 4 band new computers for the office and 3 new computers for
the hire shop they have not yet set up a system to over c ome the problems
of the current system.

Problems With The Current System

Over the years Portatools has been recognised by the general public and
by contractors but as the sudden rush of customers along the years
bookings are missed placed and over booked. Apart from that it doesn’t
look professional with invoice written up by hand and the security of this
method can be over turned with changed invoices.

Requirements Of The New System

General Objectives

As with all projects there are certain objective s I expect my system to be
able to meet.

» Less paper to use.

» Easy to learn the use of the different applications.

» Have easy to use help menus if the user gets into a problem.
>

Improve the way things are done in Portatools.



Specific Objectives — Quantitative

» The accuracy should be improved dramatically as the computer will be
responsible for carrying out all calculations. This is a top priority as
early mistakes can lead to others due to one calculation relying on the
result of another.

» Much time will be saved as the computer will automatically set up the
layout and the user will only have to input the required data.

» With the use of features in Ms-Excel reports/graphics could be
extracted from completed accounts, showing the financial state of a
company. This is not a requirement but is useful, for writing reports
on the company.

» It should not take longer then 30 seconds to load the database.
» It should not take longer then 20 seconds to produce a Mail Merge.

» It should not take longer then 40 seconds to produce product stock
levels.

Specific Objectives — Qualitive

» Easy to locate products from the database.
» Easy to locate What ‘IF’ statements.
» Easy to produce mail merge documents.

» The system will provide a better way of storing accounts; this will
help make bookings easier as well as searching through the database
for adjustments or mistakes.

Constraints

Hardware

My proposed system, will require both the developer and the user to have
the following pieces of software: -

» MS Excel 2000
» Windows95/98/2000/ME/NT/XP

The system itself will be developed in MS Access. Access will also be
required to run and use the system. The developer/user must have



running a version of Microsoft Windows 95 or later. Unfortunately
Microsoft dominates the software market and MS-Access will not run on
other OS such as Linux, Unix, and Solaris etc. However in this case the
system the user will be using a MS Windows environment.

The hardware requirements must meet those set by Ms-Access and
Windows 95+

IBM compatible PC

Pentium 100, K6-2 100 or above
32Mb of RAM

1GB Hard Drive space

Printer

The above requirements or those required by both Excel and Windows 95
or above. The printer is required in case a hard c opy of the programs
output is required.

Features



— Celeron 2.33 MHz processor

— 128Mb SDRAM
— 20gb hard drive
— DVD-ROM

— CD-ReWriter

— Intel 810 graphics

— Stereo sound and speakers

— 56K modem

— Windows XP Home Edition & Office 2000

— 15" monitor

Specification
Processor Type
Processor speed
RAM Memory
RAM Expandable to
Hard Disk Capacity

Combo Drive

CD ROM speed

DVD Drive speed
CD Rewriter

Graphics type
Graphics card memory

3D accelerator graphics
Graphics port

Sound Card

Speakers Included
Modem

Expansion Slots Available

No of USB connections
Operating system
Colour

Weight

No of Firewire Sockets
Viewable Screen Size
Maximum Monitor
Resolution

Detachable Speakers

Brand
Product Type

Intel Celeron
1000 mhz
128 mb

512 mb

20 Gb

v

24 times audio playback

8 times audio playback

v

Intel 810
11 mb

v

Integrated
Stereo

v

2
Windows XP Home

0
13.8 inches

1024x768@75Hz
v

EMACHINES
PC and Monitor Only






