User Needs

I have been asked to kit out the new world club travel call centre with computers and
software that will make the job easier and more efficient for the people in the call
centre. | was asked to do this by the managing director of world club travel. They
want me to kit out the call centre because it has just been built and it has no
equipment.

The audience is going to be the manger director of world club travel as he is going to
want to see the hardware and the software of the new call centre and he is going to
want to know how much it is going to cost and he will most likely want to know what
the call centre is being equipped with and what software is going to be used.

There is also the people that are going to work in the new world club travel call
centre. They are going to know about it because they will be using the hardware and
the software as they are going to be working there.

The hardware that is going to be used in the new call centre is a computer, keyboard,
mouse, monitor and a printer. The computer will have Intel® Celeron” Processor
2.0GHz, 256MB DDR RAM, 15" Analogue Flat Panel Monitor, 30GB IDE Hard
Drive, 56K Modem, 24 speed CD drive and a floppy drive.

The computer will have a flat panel monitor because of these reason: service life (a
flat panel is expected to have a 50% longer useful life than a CRT), power
consumption, lower heat generation, user productivity, lower end-of-life disposal cost
and other factors, flat panels cost less over time. They will have a 30 GB IDE Hard
Drive because it will give them a lot more memory than they need also with this much
you can have programs installed fully so they can use all the functions. They
computer will have 256MB DDR RAM because it will be able to run at a good speed
and have a few programs running easily. They will have a 56K modem because this
will enable the employees to be able to connect to the Internet if their server goes
down.

The employees need a printer so they can print out their invoices and letters the kind
of printers they will use are a black and white laser jet printer. The keyboard will be
there because if they did not have a keyboard they will not be able to type any thing
up on the computer. The mouse is need so they can navigate round the desktop of the
computer they will have a optical mouse this is because the mouse will not have to be
cleaned and it will work a lot better. They need a 24-speed CD drive so programs can
be installed on the computer. The floppy drive will be used to transfer files from
computer to computer is the network is down. The finally the last piece of hardware
they will need is a hands free kit so they can talk to the customers of the call centre
and use the computer at the same time.

The software that will be on then computers will be the only software that the
employees need to use. I believe that we shall buy the following software: windows
XP as this is the most up to date windows and it comes with office 2003 and Norton
antivirus 2002 also XP comes with its own firewall we will need this software
package so they can write invoices and things that involve using a word processor
also the antivirus will stop virus’s getting on the computer the firewall will stop



people trying to hack into the computer. Internet explorer 5 as they can get on the
Internet also they will need outlook express so they can receive and send emails to
other people in the call centre. These are the programs that come with office
Microsoft word they will use this to write invoices and things like that. They will use
excel to find out the cost of the holidays they will use power point so they can use the
training slide show. They will use Microsoft access so they can find information about
there customers.

The input devices that the computers will have are a key board a mouse a network
cable and an Internet connection. The output devices the computer will have a are a
monitor and a printer

The computer will have Intel® Celeron® Processor 2.0GHz the computer will have
this processor as it is not the fastest or the slowest it is the one that is the most cost
effective. As it is ideal for the job it needs to do.

The operating system the computers will have is Windows XP. The computers will
have Windows XP because it comes with a lot of the software the computers are
going to use it is the most up to date and it is the easiest to use.

I will have to configure the mouse for left handed people and right handed people as
they use different buttons. So I will need to invert the mouse buttons for a left-handed
person. [ will need to configure the screen size so that it fits the monitor and I will
also need to configure the clock on the computer so that it is set for the time in
England.

Also I will need to configure the software on the computer so that help boxes and tip
boxes don’t come up. Also I might want to configure it so that the program updates its
self and the finally thing that might be configured are the place that the work is saved
and how often it saves. Some of the other things that need to be set up are a suitable
directory for the files to be saved in so that the information is easy to find. I will also
need to install and set up a printer so they can print off there work. I will have to set
up where the files are saved so that it saves time as the employees will not have to go
through and find where they want to save things. I will need to set up the toolbars in
office programs so that they have only the ones that they are going to use. I will also
need to set up the spell checker in any programs that have one so it is set up for
English spelling mistakes. The computers will be set up so that programs will save
there self every 5 minutes.



