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Introduction and analysis

Introduction

Howard Health Centre is a new general health centre located in upper streeft.
Howard health centre is a centre which has combined four successful health
related practises a dental surgery, doctor surgery, an opticians and a baby clinic.

Problems

Howard health centre is a newly established centre which needs to be advertised
through out the country. The health centre is experiencing some problems
advertising their new centre which they aim to solve by using a new approach of
advertising. They are now planning to use a new website which will allow patients to
identify the advantages of the new centre. This will also allow easy access to
booking appointments, general information etc. They have already tried alternative
methods to promote their centre. They have used basic advertising methods; they
handed out leaflets which had unsuccessful effects on the customer. This lead o
wastage of paper and increase in costs. Information about bookings was not
successful accurate and efficient which lead to a great amount of confusion.

Microsoft publisher: This program is a very simple and easy program which helped
to create an easy and simple to navigate website. This program would not be time
consuming and financially stable as it is included in the Microsoft office package.
This package is ideal for small businesses with a low budget.

Adobe Photoshop: This program had many features which assisted in creating the
website. It was the perfect program for manipulating and editing images and
animation. This program has many tools and features so the user is able to create
exciting images. This showed it was the best photo editing software to use in sync
with Microsoft publisher. But on the down side the software could cost up £700
for the professional editions which is quite expensive for small businesses. It is
also quite complicated which may need training fo use the more exciting and
complicated features.

Microsoft word- This is an alternative method which is quite complicated it
involves the internet language html. But this is a time consuming method which can
only be used by experts and professionals. But it is mainly used for creating and
editing documents and letters. It is not a package that provides good designing
features to attract people.
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Details are listed below of the requirements requested by the director of the
howard health centre:

e A welcoming homepage that is clear and consist information

e Aclear, user friendly navigation that takes you from page to page easily
e A page containing the main details of the website

e A page containing contact details

e A page with the location and directions to the health centre

e A page containing general health information

e Choose an easy and memorable web address

¢ Include the address to a search engine

I have now acknowledged their website problem and therefore know why Howard
health centre has employed to carry out the task of creating a website. I will
follow the guidelines above to help me create a website that will entice patients.
Given that I have agreed to create a website for howard health centre, and T have
started fo consider how I am going to complete the task. In addition, I have taken
into account how I am to continue and commence producing and constructing the
website.

Hardware:

As I am going to be using ICT to help me complete my advertising task, I will need
certain types of hardware which will contain a number of output and input devices
as this is vital to the progress of my design. The four basic pieces of hardware I
will need are as follows:

e A Keyboard: so I will be able fo enter data into the computer

e A Mouse: so I can navigate around the computer and also to select and open
certain files and buttons.

e A Monitor (visual display unit): So I can view the output process of the CPU.

¢ Modem & telephone line: in order o connect to the internet
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Software

When all my research and data has been collected, I will then be able o embark on
my project. To do this I will need certain software which will assist me in creating
a website. I have decided to use Microsoft publisher because it is simple and easy
to use and, produces the results needed. I will also be using many other pieces of
software, I will using adobe Photoshop to assist me in creating images and animation
for the website, I will also be using Microsoft word to present the website using
screenshots. An internet browser will also be needed to gain information and
conduct research; there are a number of browsers to use internet explorer, mozilla
firefox, opera efc. These can also be used to test the website and see what the
customers will view.

Processing

When carrying out the task of constructing the website I will use certain processes
which will support when designing the website here are some of the processes I will
adapt o the website:

e Using various colours, fonts and sizes in text

e Applying colour backgrounds to help contrast the text

e Inserting graphics and animations to help the customer refer to the text
e Rollover effects

e Text layout and alignment

e Creating sign up forms

e Creating tables and adding colour to cells

e Adding banners and frames to help the website look more attractive
e Creating marquees for special effects

e Changing colour of hyperlinks

e Creating and positioning I-Frames

Output

The only type of output will be viewed on a monitor as this is the most effective
way of testing and using a website. Also the website as to be viewed on the
internet as this is the only way for it to be fully functional.

Security

Nowadays security is essential when creating a website as there are many problems
that are contained in the internet. I am using the internet which means I am
exposed to, unauthorised programs so I will use a firewall fo prevent this from
affecting me. Also the many millions of viruses that are usually contained in
unsuspicious files which can be downloaded where the viruses then attach to your

Candidate name: Ryan Crilly Exam no: 3040 Centre number: 10340 4



computer this can be prevented from up to data anti- virus software, this software
will also inform me of the unauthorised entry of a hacker. I will also be using a
password to prevent any users from deleting the website. A special password and
user id will be given to the administrator to allow different levels of entry.

Backup:

Backing up data is very important in the modern use of ICT and should be done at
regular intervals to prevent loss of data or corruption of data. To prevent this I
intend to store all data on a USB memory stick and back up all data on 2 computer
hard drives this data will be kept in different locations in the case of a fire or from
water damage.

Data collection & input:

The input stage is where all data is entered into the CPU so 1 can be processed and
be output to the user. I will be using a keyboard to enter data but I could also use
the voice recognition program stored in Microsoft this would require a microphone.
The data I will be inputting are properties like navigation menu, links so the you can
navigate from page to page. I will also input the data I have collected from
research which will be shown in a summary of words. I will also be inputting the
following, graphics, animations, sound etc the pages I will be containing this in are:

Every page: will consist of contact information, logo, slogan and navigation bar
Homepage: this page will include a short infroduction paragraph and a few pictures.

About us: this page will consist of general information about the centre and a
picture of the centre.

Contact us: this page will consist of important contact information (e-mail,
telephone, and fax) and also a map to show the exact location of the health centre.

Employee list: this page will consist of the head of every department, a small
description, small picture and contact information will be included in each of the

employees.

General information: this page will consist of general health information that will
be useful for the customer.

Sign up form: this page will consist of a form which will enable the customer to
become a member of Howard health centre.
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Related links: this page will consist of health websites that are linked o Howard
health centre.
Hardware Report

Hardware is the components that connect or communicate with a computer. The
computer would not work without any sort of hardware also for a user to be able to
communicate with the computer the hardware had to be compatible fo the users
needs. To conclude hardware is the most important part of a computer.

Mouse

A mouse is a basic piece of hardware which is essential fo the simple navigation of a
computer. It works by using two sensors, which senses the movements in two
directions which then processes that data into co-ordinates. It is very useful for
clicking and opening things, this is easily done because it is very simple and quick to
use. It has many advantages as it is very easy to use; you can do plenty of tasks in
short amount of time. There are some disadvantages which do not out weigh the
advantages, one disadvantage is that if you don't have an optical laser mouse then
the mouse ball can become very dirty which makes the mouse less maneuverable
this is hard to prevent as the mouse ball is difficult to clean. To have no
disadvantages you could just swap your mouse for a laser mouse and some laptop
mouse's are unreliable and fiddly you could also swap these for a normal mouse.

Keyboard

The keyboard is a simple and basic piece of hardware although it has many
functions which help do a number of tasks. It hasa number of methods of imputing
data, number, letters and many symbols. It is mainly used for typing in dataina
number of programs for example typing up letters in a word processing program. A
keyboard is a very easy and efficient piece of hardware to use as long as the right
training as been provided. I personally used it for spreadsheet, data capture
sheets and reports. A disadvantage could be it is vulnerable to breakage due to
many problems, from over usage keys could break easily, dirt could get stuck in
between keys which would hinder the usage of keys, and the keys can easily be
pulled off. Alternatively you could use speech recognition which would require a
microphone. This method of inputting data is useful as long as the long training has
been performed which will allow the program to recognize your voice easily. This is
very time consuming
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Monitor

The monitor is an essential piece of hardware for the computer to communicate
with its user. It does this by processing data and producing it graphically on the
monitor. The monitor does this by uses pixels the more pixels the better quality
screen. I used the monitor to view the data I was inputting, navigating, testing efc.
A monitor is very useful as it shows every process made by the user clearly which
shows the user accurately what they have inputted. The big disadvantage of a
monitor is it is vulnerable to dirt and dust which will decrease the picture quality
and also it is vulnerable to breakage as it has a glass panel. There are two types of
monitors which do the same task but have different quality's the CRT (cathode ray
tube) monitor which can harm the users eyes if used constantly for a long period of
time. The alternative to this is using and LCD monitor which is much better quality
and does not harm the user's eyes and also it takes up less space due to it being flat
screen.

CPU

The CPU (central processing unit) is the main part of the computer without this all
data would not process and just have no meaning to the user. Basically without the
CPU the computer would not work as this is the mean piece of hardware for a
computer. The CPU stores and holds all the computers memory. The CPU provides
the computer the power it needs fo work and run it's like a car engine provides the
power fo the car. It is very vulnerable to breakage if constantly tampered with.
The CPU can not be replaced with any other piece of hardware.
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Printer

The printer is not essential to the computers running but is a very useful piece of
hardware. A printer is useful for a number of things, photo printing, document
printing. There are three types of printer which all have there own benefits the
dot matrix printer is the cheapest, the laser printer is the best quality and the
fastest and the ink jet printer is the best compromise between quality and price.
I used a printer to print my work and edit and check where I could see if any
improvements could be made. The disadvantages to a printer is the cartridges run
out and need replacing which could cost quite a bit of money. Printers also can be
prone to errors and breakages as they are very intricate on the inside. If possible
and necessary buy a laser printer as they are the best printer overall.
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Using software

Software is the packages and programs that ether come with the computer or can
be purchased from any established computer shop. These programs enable the
computer to perform certain tasks which help the user do work and get the full
potential of what the computer can do. A computer would not work properly if some
sort of software was not installed. For the work I did I could have used a number
of different software to complete it.

Reports and Evaluations
Operating system

Windows XP

Microsoft has the biggest and most popular operating system on the market
Microsoft XP. Microsoft XP has many functions that allow easy use for users and
the familiar layout that everyone uses. Without an operating system (Microsoft
XP) the user would not be able to open any programs or navigate around a user
friendly system. I used Microsoft XP for everything I did without it I would not
have been able to create the website or write up any reports. Microsoft have
recently brought out a new operating system called Microsoft vista which is similar
to XP but with many features this would have been a very good alternative to using
XP.

V i/
r3iu'ur&7;cs /
]

Microsoft Word

Microsoft word is a very useful program which is included in the Microsoft office
package. It is aword processing program that is very useful for writing reports,
letter and creating leaflets etc. There are many functions that allow the user to
change fonts, colour and size of the texts which makes the document look more
professional. Also images can be inserted and edited and manipulated. There are
also many useful tools like spell check which help the user create documents with
accuracy. If thisprogram did not suit the user they could replace it with programs
like word pad or note pad but these do not have as many features as Microsoft
word.
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Microsoft Publisher L

Microsoft publisher is a very useful program for a number of things. It is part of
the popular Microsoft office package. Publisher has many templates which help the
user along with the task they are given for example businesses cards, websites,
letter formats etc. It has many of the same features as word like changing colour,
front, size, inserting images etc. I could not pick out any faults with this program
as I used to design my website. I could have used front page or dreamweaver to
design my website but I decided to use publisher due to the ease of use and the
many features it has within the program.

Adobe Photoshop

Adobe Creative Suite 2 premiur

i=

Adobe Photoshop is a photo editing software which is very popular product because
of its many features and fools. This makes the program very intricate so the
images and animation can be produced to perfection. It isa program from an on
running series that has changed over the many years it has been on the market. I
used the product to edit images and animation for the website for example I
merged a number of pictures together and used them as a banner for the website.
Its only disadvantage is it has many tools and features, so for the user to get the
full potential of the program they will have to know all of them. There are many
other photo editing programs out there that could replace this program but I think
if you are serious about photo editing this is the program to use. But for a more
simple use T would advice using another program.
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Programs I didn't use (alternatives)
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Microsoft PowerPoint
Power point is part of the Microsoft office package that can be bought from any
good computer shop. Microsoft power point is a very useful presentation program
that allows the user to show slides with images, animation and audio. It has all the
same feature as Microsoft word which makes it a very powerful program. It is
mainly used to present some sort of work for example teachers presenting a lesson
to school children for a more interactive lesson. I did not use this program but I
could have used to present the website to the director of howard health centre.
There are not many other presentation programs on the market that I know of.

DreamWeaver

Dreamweaver is a very accomplished website designing program which is very simple
to use. It has many useful features which help in the designing of website. I did
not use this program as it is very expensive and hard to find also the school did not
provide this package so I used Microsoft publisher instead. I could have used front
page also to design the website.

2 Access 2003

Microsoft Access | |

Microsoft access is database program which has many uses it is also part of
Microsoft office. The data base program is usually used for keeping a record of
some sort of updating data. I could have used to see what customers thought about
the website. I also could have gathered information about signing up and mail
merged a letter to word which could be sent to the customer via letter or e-mail.
There are many other data base programs but none that I know of.
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Microsoft FrontPage i

Microsoft front page is an established website creator that comes with the
Microsoft office package. It is a very useful program that has many features
which are hard to get used but once you do the results are excellent. It is quite
hard to use as all tools are not explained clearly in the program. Another
disadvantage is that you have to import text from word to improve security and
back up. Instead of this program you could use other programs like Microsoft
publisher and dream weaver.

Microsoft Paint Microsoft Paint logo.

Paint is program that comes in the Microsoft package. It is used to create simple
drawings for example company logos. It has many features which enable the user
to create simple and useful images. Paint can also be very useful when used with a
graphics tablet as the program would work like pencil and paper but with many
features. I didn't use this program because I did not need to draw any images for
my website. An alternative program would be to use coraldraw although it is much
more complicated than paint.
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Data Input

I am going to be explaining different ways of inputting data into a CPU. I will
explain the hardware used to input data and the different features each piece of
hardware, which enables it to input data efficiently. I will also include which
method of inputting data is most effective for howard health centre. T will also
ensure when inputting data that errors are kept to a minimum as this are time
consuming. In the following report I will list the methods of inputting data and
evaluate all the methods at the end of the report.

Keyboard

The keyboard is a familiar input device that is used in everyday life. Without a
keyboard it would be very hard fo input any kind of data that is why it is an
essential piece of hardware for all computers. But do not mistake the keyboard for
a device that can control the CPU. To use the keyboard staff should be trained as
it is more useful when staffs are more efficient at using the device. I have used
the keyboard in this project for two tasks, creating the website and writing up
reports. If the user was not trained in using the keyboard the task would have
been very fime consuming and also many errors could have been made. The project
had to be completed at speed due to the importance of this job. The keyboard is a
very fast way of inputting data but there are other alternatives.

In this project I had to input many types of data, such as text into the website,
headings for the webpage. Without the use of a keyboard I wouldn't have been
able to create the website successfully. I also used the keyboard to write up the
many reports. The keyboard was quick and easy to use it was the best input device
to use as there are not many other alternatives.

L am goig to be explaining different ways of inputting dataintoa CPU. I I lpputted
will explain the hardware used to input data and the different features each this data
piece of hardware, which enables it to input data efficiently. I will also USil’lg a
include whwh method of mpanl'tg dafla is most effective for howard health keyboard
centre. I will also ensure when inputting data that errors are kept to a

minimum as this are time consuming. In the following report I will list the
methods of inputting data and evaluate all the methods at the end of the

Howard health centre would use the keyboard as their default input device as it is
the quickest and easiest device to use. Although it may take some time to get up to
a certain standard of typing for example 600 characters per minute. The
advantages of the keyboard easy outweigh the disadvantages and the keyboard is
also a very cheap piece of hardware.
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Mouse
The mouse is an essential piece of hardware for the computer to show its full
potential. The mouse has two sensors which sense movement when the mouse is
moved the data is sent to the CPU where it produces coordinates (which lets you
see the cursor). The fraditional ball mouse's are getting rare as the new and better
optical (laser) mouse's are being purchased the advantages of the optical mouse is it
does not damage easily unlike the ball mouse, it can work on most surfaces due to
having no ball and it works more efficiently. A computer without a mouse would be
very hard to navigate around that is why it is essential. Laptops come with already
built in mouse’s which are not very efficient and can damage easily. There are
three different types of laptop mouse's, tracker balls, touch pads and small pimples.
They all have their own advantages and disadvantages.

The mouse was very important in my project as it allowed me to perform many tasks
such as navigating around the website, changing colours, fonts, backgrounds etc. All
computer software is based around the mouse; all software's base the operations
around navigating and clicking. Although some tasks can be carried out without a
mouse like typing up reports and inserting text, some software will use the mouse in
sync with the keyboard for example Microsoft word uses the keyboard to input
text and numbers and the mouse uses the tools along the top. Without the mouse I
would not have been able to navigate successfully around the desktop and open the
required software packages. The only task possible without a mouse would have
been writing reports and even that would have been difficult.
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Microphone

The microphone is not a popular input device as it is not required for the computer
to work. There are many different types of microphone, headset microphones,
inbuilt laptop microphones and standard microphones all of this do the same job.
The microphone is essential for the voice recognition software that is included in
Microsoft XP and vista operating systems. The software enables the user to
dictate words and commands though a microphone which is furned into data and
produced onto a monitor. The software requires training to get used to the users
tone and pitch of voice this is very time consuming. So the software would not
recognize two different voices on the same account, if there is more than one user
multiple accounts have to be created. The software is also very vulnerable to
background noise, so the software can only be used in very quiet environments. So
the software would not appeal to businesses as the employees would have to go
though hours of training and have to have their own rooms to create a quiet
environment.

This type of inputting data would not suit the needs of howard health centre. Even
if voice recognition became much more accurate it would not become and option due
to long amounts of training required and the need for quick access to data. I didn't
use voice recognition training because I have not applied the fraining fo my
computer this would have taken a considerable amount of time. Also the keyboard
is a quicker input device, when the user is trained properly.

N

This is a very fast and useful input device. It works like a digital camera takes a
digital image of the information on the flatbed it then sends this to the computer
where it is output onto the monitor so the data is at the disposal of the user. Also

Scanner
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scanners can't input text very well there is software called OCR (Optical Character
Recognition) this helps the scanner input text although it is still not very accurate.
A scanner is very useful for transferring written documents onto to computer
where they can be manipulated and edited. The scanner becomes very useful when
transferring drawings and paintings onto a computer as they can not be created by
a computer. A scanner will input data much faster than a keyboard but it is useless
if you have to create the data by yourself. Also you must know how to use the
scanner or many mistakes can be made, this can become very costly. I didn't use
the scanner in the project because there are much more useful ways of inputting
data and it was unnecessary for the project.

During this project I have identified that the best way of inputting data is though
a keyboard as it is the fastest and most accurate way inputting data.

Although it may take a long time to enter the data if you are not trained properly,
it is very easy to spot when you make mistakes and also using the spell check tool on
Microsoft office. I did not use the microphone because of the vigorous training
and accuracy of the software. Also at the end the work would have not been to the
same quality as it would have been though a keyboard.

Systems Output

On this task I will be portraying the different methods and different pieces of
hardware used in outputting data though a computer. I will be analysing the
differences in the methods to come to a conclusion of what method is the best for
the use of howard health centre. Outputting data is much quicker than inputting
data. This is due to the main way of outputting data is though a monitor and this is
instant and also printing is much quicker than typing. I will explain in more detail
the different pieces of hardware used to output data.

Printers

Laser Printer

Laser printers are the fastest and best quality printers due the way the machine
prints. The printer uses an electric charge o attract the ink to the page and the
unused ink is sent back to the cartridge by electric charge. This makes the
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chances of a smudge or a mistake very rare. Laser printers are also the most
expensive printer which is why most people do not buy them. Laser printers are
popular in offices as they are fast and good quality and also they can be linked up in
a network to the computers, this is very useful as each individual computer does not
have to have an individual printer. The ink lasts quite long compared to other
printers and also the foner power lasts very long. Although if the printers breaks
down it could be very expensive to repair due to the complicated components of the
device. I feel that howard health centre would be interested in a laser printer
because of all its benefits. Although in this project I did not resort fo using this
device as I found it unnecessary due to the amount of work I was producing and
also I did not need it to be of high quality.

For howard health centre laser printers are a cheap solution to buying individual
printers for everyone. Also the quality and speed are much better than those of an
inkjet printer. Laser printers are also cheaper per print than inkjet printers.

Laser printers are devices of the future inkjet printers will be gone a few years
and be replaced by laser printers because it is a much better option than the inkjet.

Inkjet Printer

The inkjet is the most popular printer due fo its compromise of quality and price.
There are two types of inkjet printer a bubble jet printer and an inkjet printer the
difference is a bubble jet heats the ink when applied. It is not the best printer but
it is the best value for money printer typically costing between £30 and £100
depending on the speed and other factors although the price is always falling due to
new technology. But the cost of running this printer is very expensive o the ink
cartridges that have to be purchased for the printer to operate typically costing
between £15 and £50 depending on the quality and what type. My research shows
that most households own an inkjet printer.

For the duration of this ICT project I used an inkjet printer to print off every
single piece of work I did. This is because I have an inkjet printer at home which is
very convenient to print off documents and images. The printer is anall in one
printer (printer, scanner and photocopier) and is of good quality and very reliable.
The printer did not make any mistakes when printing the desired documents I
printed the following documents on it, the wage slip, data capture form, the design
report, evaluations, testing, the database, user guide. The printer was quite fast in
printing the documents. If I didn't have the use of my inkjet printer I wouldn't
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have a hard copy of my work, I wouldn't have had a physical back up copy of my
work and also I wouldn't have been able to analysis my work properly.

An inkjet would be a suitable option for howard health centre as it is easy to use
and is cheap. The disadvantages of inkjet is a laser printer as better quality prints
and is much slower than a laser printer. Also the ink takes long dry which is time
consuming if you want to fax the document and also vulnerable to smudging and
being damaged. Inkjet printers are much more suitable for home and personal use
not office or business use.

Monitor

Monitors are the main output device needed for a computer fo run they show all the
data processed though the CPU which then is communicated to the user. Monitors
in the past few years have gone though a change involving the old CRT (cathode ray
tube) and the new LCD (liquid crystal display) monitors. The reason for this
exchange is because of the size and quality difference of the two monitors. The
CRT monitors are big and heavy and the quality of the screen is ok but can not deal
with the new and advanced high definition signals. On the other hand the LCD
monitors are light and thin and are of excellent picture quality and also can handle
high definition. Without anyone of these monitors a computer would communicate
with the user the computer would still be working but to no effect. T used the
monitor for everything I did on the computer. It enabled me to see what data I
was inputting into the computer and also if I had made any mistakes, it also allowed
me visually fo see what I had created.

In this project the monitor was the most important output device due to me having
to see what I was doing. If I made any mistakes like, entering the wrong formula
the logic unit would have informed me of an error, spelling a word wrong I could
have seen the spell check function working by using the red and green line. The
monitor was even more important than the keyboard and mouse although if they
were missing it would have been very hard to complete the work. Without a monitor
it is like being blind, you cannot see any of the computers information.
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Though out the project I have identified that the most important output device is a
monitor as it allows the user to see what they are doing. And also allows the
computer to work effectively. I have also identified that the best printer is laser
printer because it prints the best quality prints and also is the fastest printer up to
60 Pages Per Minute. But also the inkjet printer is a useful piece of equipment as I
have shown from the quality of my printed work. But my work may have been
improved if I had used a laser printer. My conclusion is if you print occasionally and
are not that bothered about speed then use an inkjet printer but if you are serious
about printing and haven't got fime to spare then use a laser printer.
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Design
Data flow diagram
Updating site information:

Here is the process of how the update of the sites information will take
place:

Store on any

storage device

Website

A

Newlnogmation

Publisher — Storage

Inrenueminy Examining Insextedinigures
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Time plan

Tasks

Time taken

Hardware used

Software
used

equipment

description

Tnitial
design

45 minutes

Pen,
pencil,
ruler,
colouring
pencils

T used a pencil to
draw the basic
layout of the
website and the
individual layout of
each page which T
could then transfer
on to computer later
for the website
design.

Final design

45 minutes

Monitor,
keyboard,
mouse

Paint and
Microsoft
word

Pen,
pencil,
ruler,
colouring
pencil

In thistask I
improved my initial
design to make the
design of the
website more suited
to my target
audience I also
chose to change
small details to
improve the overall
layout of the
website.

Research

2 hours 25
minutes

Monitor,
keyboard,
mouse

Microsoft
word and
mozilla
firefox

Pen and
paper

In this task I
investigated all the
local health centres
and got leaflets to
help me see how a
well established
health centre was
run. I also
researched many
websites such as
the NHS, BUPA etc
this also helped with
the layout of the
website.
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Initial design
Template design

Detailed layout of homepage
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The designs above are my initial designs and will be presented to the director
of howard health centre for further improvements. This is what he had to say
"I like the initial design but I think the page is to crowded I would like you to
space the features of the page out a bit more I would like this because
customers will not want to look at a website that is packed with information in
a little space, everything else is up to standard and meets the needs of the
target audience”. I will make the improvements in the final design which will
be the design that will be published to the World Wide Web.
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Final design

The following section is on my final design this design is the improved version of my
initial design. The two following pages are from the howard health centre website

that will be published soon. I have taken into consideration the advice the director
has given me to improve the designs and will show the improvements in the following

designs.
Home page

3 Home - Mozilla Firefox oE®
Fle Edt Vew Hstoy Bookmaks Toos Hep

E- -@ @ 5 v -

- + Howard Health Centre i
it Quality Care People you knew
L

= Home TEW
Abeut Us E Y o ﬁ‘ 3 3

— ﬁ == .'\ 3
Contact Us e 47 E f

Hello and welcome to the Howard Health Centre

P

<

Employee List website This site will have all the infarmation about
the many Howard health centers based in the UK.
Service List This website will also have information in general about
health, this information can be found on our general
General Inform ation health page.
Form

Related Links

Caption describing picture or
graphic.

Quailty Care
People You Know

To contact us:

Dare

Mo = .
14 start | website coursework T reports for website -, | 151 website -McrosoftP... £ Home - Moaila Frefox

About US page

9 About Us - Mozilla Firsfox BEE
Fle Edt Vew Hagoy Bookmaks Tools Hep

@ @ (G [ e

~
* ’
i Quality Care People you know
Home
™" ____ About Us
‘About Us
Howard health centre is a fairly new centre which is aiming to
SEmmCE help you and your Familhave have better health care provide out
one of our centres. What's differenceus about our senvice is
Employee List that we offer traditional health care and also provide alternative o
theorapies that alse include accupunture and reflexoxy. Mliulan
Service List
Skl TheHoward Health centre was established in 2001 by
named Howard Sugar. Which he the dn started to
Form build health centers all around London
One of Heward health centers.
Related Links All our health centers have 4 sections where each diferent o oy
senice has its own section. these senices can be seen on the
senvice list page
-

Dare

— - - r
74 start | B website coursswork T reports for website - . 51 website - Microsoft P... 9 about Us - Mezlla Fir...
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This page will contain the following instructions to help the user along with creating
the website.

Loading the system up

1. After the computer has loaded up the window should appear like the one below.
You should enter your assigned user name and password which will grant you access
to your computer. Pressing options will bring up another icon.

Log On to Windows

~  Microsoft:

" Windo
Copyright & 1985-200 ' ' .. Professional

Microsoft o

User narne: | TEG |

Password; | sannns |

L (04 J [ Cancel J [Op.ticuns .:=I:=- J

2. By pressing options will bring up another icon which will allow you to furn the
computer.

Log On to Windows

;- Window
Copyright € 1985-2001 : ’ .. Professional

Microsoft Corporation

User name: | TEG |

Password: | "esses |

[ ok ][ cancel | [shutDawn... | Loﬁt.iﬁl.'ls; ::c:J
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Saving a document

1. To save a document click on file in the left hand corner of screen then move the
cursor down to the save as icon.

a3 saveas Webage..
2 Fie seardh..

Permesion
Vegsions...

Webvage prevew

2G5\ Yeports for wvebsite
3.G:\AS3ARY \ya 1ya ICTICONTENTS

3Ut\..\booa, Mordl, Ethrical, cone,

Fxit

T coNTEnTS -Muvsol., | T tserw

2. A new window should appear in the middle of the screen where you can save your
work to the designated location by opening the tab and selecting the location you
would like to save it to. Then after that you should name the document so it easy
to find. When you have done that press the save button which will store the file.

@ 3| X [ [~ Tok v

# Doddog evalustion
M’;A““;"D“_‘HF " vl ietion of spesdsheet
ty Sharing Falde's
1) rily's Docunents %ﬁ;m"';’;zm“"‘;" "
@ P Do Y EL P
il howard health corts
e oward health cerire
DE) )11 Companing Ihe Use of
Sony PSP (€9 5 ictfinks bar
7 BYict webate thing
E My Networs Plzces #irputtng dats
My Documents 18] sadthe system 1>
|5 seups ¥ hotes for ICT awean
3 ryen's 0 1pus
3 r1v Locanons ] Pros and Cons of a manual

18] AcdMocify FTP Locations 9] Fepote and Content of Na

Al i | 2

Fienamei  [izports for welslet | save

S3ve s et [yord Documert 8 [ e

) CONTENTS - Mirosor.s, | G User quat -Mirosch.. | i untiied -Pant
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Printing a document

1. To print a document simply press file in the top right hand corner of the screen
then put your cursor over the print button or press ctrl and p together this should
bring up another window in the centre of the screen.

B =l

F e @ 'ﬂl’.ﬂd!ilg_CumlrSun:MS B s ‘5

} <CickRezount to view> -wﬂ%

ESMESA, 1 0t 3 85 IR TU0E 8t Wil Wb s
The ICT effects of the internet and new communication metheds on scciety

aiy SaveasiVebFags..

ViebPage Previey
Page Setup...

Print Preyicn

Ll

Bt THe

SendTo 3
Properties

AR T feer g1

23 WASSARYtyahvalICT\ONTENTS
33:\LTrepors for websitel
AT:h.. L Tveports for website

Exit

) coneis-me. [T usergudi-mc.. 4 unttizd - Pant 2 mbbamn: M. EN & U LG = fe 2 s

2. The new window that opens will have options on how many pages you wish to print
you can change this by clicking on the arrows next to the words number of copies.
You can also pick what page you wish to print this can be done by changing the
options on the right of the window. Finally to print the document press the print
button this will print the document out of the printer onto paper.

s= 145 G g wos ;‘,W‘!.&:umchamm 11 - B £ U |;’§;5
P <Click Re

SR B T DR e AR R

Finds alal
Prnter
Name: Fropertes
EEEE Find Printer...
Type:
WWaers: 5 IRFAX: [ rintto de
[ Manual dupex
Caries
g Number of gopica 1 x
) : [#Icolate
Erter page numbers a1d/or page ranges i :
separated by commas  Tor example, 1,3,3-12 E
Prnt what: | Document & =
P BT 2
Scale to paper Sze: | o Scaing w
== e
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Website design
Opening publisher

1. Firstly put your cursor over the start button in the bottom right hand corner and
left click. This will then bring up another menu where you should put the cursor
over the programs icon, which will bring up another menu which will have a number
of programs as icons you should then put the cursor over the Microsoft office icon
at the top of the menu. This should then make a list of Microsoft office programs
appear, you should then simple put you cursor over the Microsoft publisher program
and left click.

I Accessories
@ Microsoft Office

I Xerox Office Printing » | 3] Microsoft Office Access 2003

& Internet Explarer |8] Microsoft Office Excel 2003
IT) ACTIV Software + [@] Microsoft Office FrontPage 2003
i) Adabe » [] Microsoft Office InfoPath 2003
I CorelDRAW Graphics Suite X3 # [5] Microsoft Office Qutiook 2003
i) Easiteach » [@] Microsoft Office PowerPoint 2003
!@ Focus Educational Software A Microsoft Office Publisher 2003
i) Google Earth 3
I Heinemann 3
I Microsoft Encarta »

EQ A |7 Resistant Materials 2 »
i) TechSoft Design Tools 3

n4 OpenOffice Document (@ PTC ProDESKTOP 8.0
i) Autograph 3 »
G) Windows Media Player
IT) NetOp School »

¥

Microsoft Update

Programs

|2 Documents »
Settings »

Search 3

“| Log Off aillyr...

indows XP Professional

[& start] S\ teer gudt -morosofe .. | 300 | gy

2. A window like this should appear then you may do any work you wish.

o

8 start] ) User gt -Mirosoft V.. | 1] reports for wekste -Mic... | 1 untted-pant | Sour [T racrosot publisher 298 0|7 [«odo® s
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Choosing a template

1. After publisher is opened a taskbar bar will appear on the left of the screen this
there to help with what you want to design. Firstly click on websites and e-mail the
will bring up a bar where you should click on web sites which bring up another set of
options where you should click on the option best suited for your task.

& Microsoft Publisher
! Fle Edit View Insert Format Tools Table Amrange Window Help

RN ) o i) b BN |
] | 1 sy Seinad
| £ Mew publication v X

3

Easy Web Site Builder

New from a design

— = » Publications for Print

» Web Sites and E-mail
P

Easy Web Site Builder|
3-Page Web Ste
Product Sales
Professional Services —_ pi o

K| Rl |

E-mail
» Design Sets

»  Blank Publications
Accent Box Easy Web Site Accessory Bar Easy Web

leisdo

¢

Mew Mis Fasy Weh Site Rars Famv Wieh Site

2. After you have completed task 1 you should then see a menu of many small
pictures of many templates. You should then click on one of the templates which

will enlarge the template you have chosen to fill the publisher window.

15 Microsolt Publisher: EEE)

I e Edt Yew [mert Fomat Jods Table Agange Window Hep
ALl sl

Bz u ===t s is =

T X asy wep Site buiaer

74 start

[ websitecours.., | B SearchResuts | ©) bhiesstoresin,.. | (4 reports forwe... | ] CONTENTS ..
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Setting up the pages for the website

1. To add pages for your website click on the insert a page button on the task bar
on the left hand side of the screen. This should bring up a hew window in the
centre of the screen on the left side of the window a list of possible pages will
appear. After you have picked the page you wish to insert press the ok button.

@-_‘,H. crosoft Publishes b Publica

i Ble Edit Yew Insert Fomat Tools Tgble Amange Winde Help

HOi=A" RET= ek &N )

i [ [
 Web Site Optians. - x
= E
&I
| = website options
— | [#] Page Content
iﬂ | ¥ Publication Designs
Ll =
AN
N
Calend:
@) e—— —
O = Employee visitors will see.
@ R it content, and
& FaQ H h your site and
il Forms 0 | ] I .
e General Information T e pictutn el
L al Only  Horizontal Only | |3 General List
» = Home
Job List
g = (I3 :=
Botiom Only None B
Photos
B Products
Add to your Web site = Progect UistfResm ;E!au::ap‘: :buut Your company or
Insertapage.. Related Links .
Add functionality. .. Services
Preview your Web site. . =i
{ Captior
= Add hyperlink to navigation bars { graphic
vore.. | [_ok | [ conce
Seealso
Mare Web site options... =
Convert to E|
<

2. After you have picked all of the pages you wish to use there will all appear in the
navigation bar to the left of the screen.

i A

2| s e aptins - [ Bt sl =
3
=
= (I
A
N IE
x
a =
O = {This i the frst page vl your Web site the visilu's will see
@ = d
o E D.--. E ok
= o = | Change the pictue 1o one of your own, such as a piczure of |
o] | vendon o |12 el carpany.
£ = ]
3 = |i
= =
Deton Ont Fone E|
e
=
=
8 5
> b o mang

[l reports for et | T reportsor b, | B8 CONTENTS ~Hico, | OB Usergudl -Wic.. | b untitid -Paint Rl ruticatont .. EN &)L L)
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Creating hyperlinks

1. Creating hyperlinks on publisher is very simple it is done automatically when
creating pages. Firstly insert all the pages essential for your website then they
should appear in the navigation bar on the left. To change pages on publisher
just hold ctrl and click on the page you wish o view. When you are on the page
the page name should be highlighted on the navigation bar.

fHe Edt Vo Dmert Fomat Teoh Table Arange

[ Publicauon | - Mcrosoit Fubksher - Web Publication CEE

L3Sttt Bt vt S|

o fallow fink
—TRTETS the first £ags of your Web sita that visitore will soo. |
in your site’ and

B B e 00 7 < Bld bl

G Sl buttens Gn thiz page. explsin your site’s purpose, comer.,
(O)Large buttons. layout; Include tips on how t3 move throagh your sitz aid
Sean whe-ito find key irformation £ T—
Change the picture to on2 o° your own, such zs ¢ pistue of |
Fage Tte your company. ;
Top
Page Titl .
Top Drawer :
{ iEapion aes srbing pekire o7
| {oranhi.

Changing background colour

1. Firstly to choose the colour of the background you wish to use click on more
colours. This will bring up a new window where in the middle will be a hexagon
shaped pallet of colours; you should then pick a colour from the pallet and press ok.

| 1 Pubicaton’ - Mecrosots Publsres ~Weis P - —
i B Edt Vew Dset Forat Toos Tabe Avenge Window deb Type & uestion orheb. &
NN = NI NEeWie A = [ M o o A RN s o 9@ @llos gl

-] sz v

3

SR A s o=z aafl

s = Bl ™ e = s = e
B ot 358t ottt s Bt 558 ot ol o Bt o a5

i
it st

Product List

Serviee List

Calandar

o b e 00 2 < B le B EE:

: \
: b/
‘Praject tist : -~
: i ) ] ‘ new
Emplayee List ®

S

 Gaplion Jesrbing il
- graphie.

L

1|2|3]a|s]s|7]s|e]m|it]|r|1s]1s]15 Y e i B

T Publitont -Vicos, Bl RLY T el) %
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2. After you have picked the colour you wish to use you then will have to pick a
certain texture. All of the textures will be the same colour but have different
shades and patterns on them. You can pick a texture by selecting a small picture of
what it will look like on the left hand side of the screen. Once you have chosen the
texture you wish to pick you should click on the arrow which will bring up two
options one apply to one page and the other to apply to all pages.

[ Publication 1 - Wicrwsoft Publisher —Web Publication EIEE

2 Edt yow et ramot loos lade A
HEOY=A = e A= MY =N

[ I asf
x [Tt 1 a7 P o ol Bttt | =
CE
pr— =
& = = =
FE O NN
= ) o
0 5 = ..o
2 N I 1= Heme ]
N RS : . Home
N | S| ‘About Us. . I
o = i
o = Contact Us ]
=i This i thefirt page of your Web st trat visitcrs wil see.
© o Product List Or this 2age. expiain your site's purzose, content, an
= I |" = s st {layout; clide tios onhow fo move hraugh your site and
a | Service List {where to find <ey information.
'i | Apply to the Page = = ‘Change the peture to one cf yaur cwn, such a= a picturs <
E \} Agplyto all pages S {your company.
= [—l Projese List 1
= ]
Employee Lint ] L ]
— ™
; i Felated Links
I g spebimi
I, | {Captior descibrg pictue or |
EE rani H
=
E @
< >
@ [i[2]s]+]slels]slolnlu w[ilis & bl
ste-... | Chirevorts for websitel... | B User cuid: -Maroscf. | 1 unirded-Paint I pabizaton1 - Microso.. B &LY P s

Changing colour and font schemes

1. To change a colour scheme all you have to do is click colour schemes on the help
bar on the left hand side of the screen. This should bring up a list of different
colour schemes just put your cursor over the colour scheme you wish o have then
the colours of the navigation bar, background and shapes around the website will all
automatically change.

| Ble EAt giew et Farat Teok Tabe  Awengs Wi
HEL N e BN <Y, e L2
i -] -| B oz u

Hall a0/

it Bl

P T Y S
o [ Blrencrtser et [l gt Merosot [ i Prict 18] Publcator: - Marosc BNRLD | e
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2. To change your font style simple click on font styles on the help bar to the left
hand side of the screen. This should bring up a list of different combinations of
font sizes, styles and format to insert this into the page simply click the arrow
next fo the desired font and new list of options should appear click the apply
scheme option which automatically change all the text in the website.

15 Pubhication | - Microsoft Publisher ~Web Pubiication [SEE]
Pgk Edt Vew Inecrt Format Took Tabk  Arrange ecton forhele 3
HEONEN® W N BN [ s G MR N A
2 v ol R oo 8 bt ol |2
3 :
4 - :
=) Y? e
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N = ~ Home
b = About Us
o [re 7 | R At
O Courdexr New... = Contact Us.
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[ Pag 14
| | Foundsion = Product Lint Oithia pote. Gealoin Vel s prpone: el cad
W Timas New Roman —| layout. Include ips cn how to move threugn your ste and
2| |, s = ServiceList whe-eto find key infarmation
= hdssa =
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| | Ariel Bold E i (oo b
|
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wm | Impact =
ecrain = EmployeaList
= Related Links
£ [ - i
Times Ifew Roma... =|
Tt How Roisa =
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Lt L=
ApplySdwie
Duglicate Scheme

i
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Inserting images

1. To insert an image simply click where you have placed an image to and an image
toolbar should appear automatically. The first icon to the left of the toolbar
should have an image on it; click this to insert an image from another source. A new
window should appear where you should select the image you wish to be used.
Firstly you should select the location of the image by pressing the down arrow at
the top of the window then selecting the location of the image or you can fype in
the name of image in the text bar at the bottom of the window. Once you have
down this image files should appear in the window select the one you wish to use
then to insert it press the insert button located at the bottom right hand corner of
the screen.
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Testing

In the new website there are many attributes that have to be tested to ensure they work
properly and efficiently. I will test three different stages of the website, input, processes
and output. Firstly input this stage will contain many aspects, data entry (information
that is entered by the user), navigation etc. The processing stage will include aspects like,
clicking hyperlinks to navigate to another page. Finally the output should contain the
expected results for all the inputs and processes. To show these tests I will create a table
which will contain the following, what I am testing, expected results and the achieved
results. The table will help me analysis and compare the results of all the tests.

Test | What I am testing Expected results Achieved results

1. Input test: are all the When clicked on the hyperlinks | All of the hyperlinks work
hyperlinks connected should transfer to the very well and do there
properly to all pages designated location of that desired job very

individual hyperlink for example | effectively all of the

if you are on the homepage and | navigation bar works very
you wish to transfer to the well and also the links to
contact page you would pressa | other websites work very
hyperlink which would take you | well.

there.

2. Input test: does the All information that is entered | All the information
website receive should go through the right entered carried out the
information in the right | processes for example clicking | right processes and when I
way on a downloadable file should clicked on an alternative

bring up another window which downloadable sign up form

will enable you to open or save it come up in another

the file. window to ask if I wanted
to save or open the item.

3. Input test: does the Information that is being All information that was
website store received should be saved and entered was saved and
information properly and | stored in the designated location | stored and also all the
keep it in a record. this information should also have | information entered on the

a record for example on the sign | sign up form was saved and

up form the patients information | recorded so information

should be saved. could be recalled by the
staff.

4. Process test: does the All browser programs (internet | I typed in the website

website address work and
take you straight to the
website

explorer, mozilla firefox, and
opera) should recognize your
website address and take you
straight to the website home

page.

address and the website
loaded up onto the home

page.
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Output test: does the
background, format, text
appear correct and in the
right location

Does the background appear to
be the right colour does the
text appear in the right colour
size and font and also in the
right location

The background colour is
identical to the colour I
set and the text is the
right size, font and colour
and appears in the right
location

Output test: does all
images load up properly
and appear in the right
location

Do the images load up with the
website fully and do they appear
in the location that they have
been designed for example does
the logo appear in the top left
hand corner of every page.

All images loaded up
successfully and appeared
in the right location
including the logo
appearing in the left hand
corner of the website.

All the six tests were all successful and proved that the website was compatible with
all users. All the tests produced the correct results all the websites functions work.
These tests were produced a number of times by many different users which helped
me discover what the users thought of the website. All the users thought it fulfilled
the needs of howard health centre.
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Implementation
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Benefits and drawbacks to the new website

ICT Is becoming a major part of the newly built health centre, computers
are being used all around the health centre in all different departments of
the centre. The new ICT technology that has been introduced has helped
most staff to carry out their daily tasks. On the other hand it has also lead
to unemployment in certain departments. ICT will play a major part in the
health centres future as doctors, dentists and opticians are using more
complex cures which can only be performed by machines and computers
which both involve ICT. There are many benefits of ICT but there are also
a few drawbacks as there is for anything.

Benefits

ICT is worldwide it is becoming more essential to everyday life. There are
many benefits of ICT as the popularity shows; ICT is mainly used in
businesses as it helps the productivity of businesses which in turn will
increase the businesses profit and sales. For example in howard health
centre staff would be able to find patients information much quicker
through a database program instead of going through lots of filing cabinets
to find the desired document. This would save a lot of time which could be
used in doing more urgent tasks like treating more patients. The downside
o using database programs is that staff would have to be trained properly
in using the system, if they used the filing system this is self explanatory.
Also sometimes off site training would have to be carried out which would
lead to staff shortages and also if the system was updated this would
require more training for staff. Some staff will also take the change in
system different to others as they may be used to using the paper based
system.

Another benefit of ICT is the internet; the internet has masses of
information ready to be acknowledged. This would help all staff as they
could find out health related information which could help them in the task
they are given. For example if a dentist wanted to know about a new solution
for cleaning teeth they could just look on the internet for the necessary
information. Also the internet would enable dentists, doctors and opticians
to communicate with each other for advice and also communicate with
patients if they have any problems this could be done by using e-mail.
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Without the internet all of this information would have to be done manually
and communicating would have to be done by telephone which costs money.
To conclude ICT speeds up tasks and make tasks more accurate, makes life
easier for staff there fore making the business more likely to be successful.

Drawbacks:

There are not many drawbacks to ICT but there are some that might affect
how a business is run. Firstly staff become very lazy when using a system that
does all the hard work so when they come to doing it manually they do not
know what to do. Another big disadvantage is the internet is very big and a
lot of people publish websites that have false information that lead to many
mistakes in peoples work the only way to solve this is using an alternative
method like going to library to read up on the desired information. A big
worry is that a big system like howard health centre could always fail due to a
power cut, this would cause many problems unless they could have an
alternative way of working as a back up plan for example all data could be
backed up onto a hard drive and laptops could be used in the mean time. All of
these drawbacks cost businesses money and time which would lead to the
business not fulfilling its full potential.

Another drawback for the website is that Howard health centre will need to
employ staff to oversee the running of the website. For example they will
have to employ staff to update and improve the website; this costs money
which could be spent in other areas of the health centre. Also if the website
is not designed properly the customers will look else where for health
assistance that is why they need to employ someone to accompany the target
markets needs which will improve sales.

Conclusion:

There are many benefits and drawbacks to ICT and the new website but the
benefits far outweigh the drawbacks. Also there are many solutions for
these drawbacks. Overall the centers productivity would increase because
of the effects of ICT. Also technology is becoming better, so some of the
drawbacks will be vanished as long as howard health keeps up to date with
technology. But there would be some unemployment if the technology was
continuously used because technology would replace some people’'s jobs. The
drawback to the website initially it will cost a lot of money to create and run
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but in the long howard health centre will see the benefits from an increase
in patients and interest. To finally conclude the website is a very good
attribute to howard health centre and its staff.
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