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Problemt Loentification

Task 1a, b:

The pizza palace Ls an (talian restaurant that has been tn business for two years. It
made a small profit Last year, but things are not Looking good for this financial
year. It is suffering from cash flow problems, where money coming into the
business each month (receiptso is Less thew the money coming going out of the
business each month.

The owwner Ls part’wumr% wovrled stince a new (tallan restauramnt Ls about to open
membg.

The owner needs to kinow how much cash ts coming in and going out of the
business but has no experience in computer modeling and asks me to help out.

Lveust produce a cash-flow for next six months and suggest ways to tn which cash
flow can be mproved.

The system that [ am going to create will be used by Manager of Pizza palace’s
restaurant. Because the system that he is using now is havd to do and it's also
thme consuming.

The probLem Ls, Plzza Palace owner doesn't lknow how to use this system and he has
to know how to use this system because he has to solve those problems Like,
caleulate the profit, tax, finance ete.

Tasks c:

The alternative solutlon to this probLem would be;

e cCaleulate a cash flow in spread sheet anol know how to update.

*  Using a cholce of a software package to set up a spreac sheet ‘computer
modtel.

® T0 know how to solve formulas tn Microsoft excel.
Tasks d:

The advantages and disadvantages:

* EBackup files
o  Formula checked automat’wm%
®  More accurate.
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Task c:

The objectives of the new system are:

e Tobe able to avold the plan ahead for negative cash flow.
o To be able to take advantages of positive cash flow.

®  To be able to update the cash flow easily using the Microsoft excel and
formulas.
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Analysis

a)
Predictive sales figure:

April £6,000
May £7,000
June £8,000
July £7,000
August £5,000
Septenber £6,000

Payments for the supplies;
50% of the predicted sale.
@Aarter% btlls;
Electricity and gas bills

> £500 for May
> £400 for August

BuUSLNESS rates;

> £400 for June
> £400 for Septenber

Local Advertising;
> £2, 00 ln Ma Y

b)
Data capture form:

August September May June April July
opening bank
balance
supplies
wages bill
loan payment
rent

total payment
closing bank
balance

This is data capture sheet which shows the data vequired for six
months.
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Software reoulreyents: -

S oitwa re

Application software
wWord processing
Spread sheet

Scan disk

The application software wills use tn computer system in Pizza palace are \Word
processing, spread sheet, scan disk because these soft wares are easy to use.

System software
windows 98

windows 2000

ME, XP and professional

This system software will used tn computer system in Plzza palace are Windows
98, 2000, ME, XP Professional because they are not complicated top use.

utility software
ANl virus
Databoses
MCAFEE

The I/LtLLLtg software Will use in computer system n pizza palace are antl virus,
databases anol MacAfee because these software are new.

o)
Hardware requirements:

lwput

The lnput devices that they will use are mouse, keyboard and scanners. These
twput devices that they will use will be wiveless and digital because if they want to
use the mouse or keyboard for typing they can type easily.

1) K%bomd

The most common lnput device will use is the standard
computer keybonrd. When a key Ls processed a signal L
sent from the keyboard to the computer processor.
Keyboards are used in pizza palace offices so that their staff could enter in data.
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2) Mouse

Awnother common nput device Ls the mouse. Mousses are very
easy to use they usually have 2 or 2 buttons. Under the mouse
there is a ball, which rotates when the mouse Ls moved across o
flat sereem. Mouse is used in pizza palace offices so that thelr
staff coulol open up software’s, databases and spreadsheets.

3) Scanner

Pizza palace uses thelr scanmer to scan bn pictures taken
with a normal camera or digital camera so they can be used
in catalogues. They also use this device so that reports can be
scanned tn order to speedt up work rather then typing it wp.

Output devices

The output devices that they will use are printer, monitor and speakers. They are
golng to use printer to print thelr files such as posters and banners. Monitor will
help to Look at what they are doing and speakers will help to hear volce mail ete.

1) Printer

Pizza palace will use printers in there offices to
print out information about thelr customers and to
print thelr monthly magazines. Printers make a
permanent copy of the work on the sereen. It coples
exactly what you have on Your screen to paper.

2) Mownltor

Monitor is computers screen; another name for
monitor is visual display unit (VDUW). Plzza
palace has wonitors in thelr offices it s another
output device which is often wmore often because it
ls used while the operator Ls using the computer.
Mownitors are Like TV sereens. It shows the data
twput from You keyboard, scanner and digital
camera ano shows You what way you are
pointing your mouse.
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3) Speakers

Sowme of Pizza palace computers are fitted with
small tnternal speakers that will make a nolse
for exameple if You hit the wrong key. You can
evew listen to music whilst You work on the
computer by plugging in a headphone so you
don't disturb anyone from working. They look
likke hi- fi speakers. There can also be used to test
the music there have on thelr website.

Storage devices

Abdal Mohamed (11.4)

The storage devices that they will use are C> and Floppy disk. The CB will allow
them to install anything they want and the floppy disk will allow them take files

out of the computer.

1) CD Rom

Some computers bn Pizza palace have a CD> Rom
(compact disk, read owLM memo%) because it Ls owLM
needeo to open up a disk, which has information which
can't stored tn a floppy disk.

2) FLoppld Dlske drive

Every computer in Pizza palace has a floppy disk drive
because it ennbles you to save files onto a floppy disk so
that you can take data files between home and All-Star
promotion and make back up files as security measure.

Processor

The processor that they are golng to use is CPU (Central processing unit). This

processor will solve every command that given to it.

1) CPU

The CPU (central processing unit) is silicon chip
another name for it Ls processor. Pizza palace has CPU
in every computer system because without it the
computer can't work it is the brain of the computer
system. All the havdware attached to the computer
system are controlled by the CPU are called peripheral
device or stmply peripheral. How ever {ast Your processor
work’s that's how fats your computer works. intel
Pentivm, AMD, Athol XP and ntel Celeron processor
are companies that make and design the CPU.
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There are 3 main parts to the CPU, which are the control unit (CU) the Arithmetic,
and Logileal unit (ALW) and the mmediate Store (LAS)
Awn all-Star promotion uses 1.8 GHz lntel Pentivm 4 processor.

System flow chart:

Word processing
Needs improvements

Problem solving

Alternative solution

Objectives
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Deston

)

Testplan

To cheek vy formulas | need to use Microsoft Excel and inserted a
swmaller number of casual flgures.

5

4

5
289
4=
12

Formula works
BY clicking the auto sum key and thew switching it to the formula
mode shows me the formula used to work out extra work.

5

BN

5

289
4=
12

3258

BY using this formula =sum (A1:A2)

MY test wais successful seebng that the caleulations were exact as given
underneath:

5

BN

5
289
4=
12
3258
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This is a copy of a PIZZA PALACE Vat cash flow howing the entire bank

Pizza Palace

_ April May June July | Augqust | September
Opening Bank - - -

Balance(A) -£2,000 £2,050 | £4,100 | £3,550 | -£3,100 -£4,050
Total receipt £6,000 £7,000 | £8,000 | £7,000 | £5,000 £6,000
Expenses:

Vat £1,050 £1,225 | £1,400 | £1,225 £875 £1,050

supplies £3,000 £3,500 | £4,000 | £3,500 | £2,500 £3,000
Rent £250 £250 £250 £250 £250 £250
Business Rates £400 £400

Wages bill £2,500 £2,500 | £2,500 | £2,500 | £2,500 £2,500
loan payment £300 £300 £300 £300 £300 £300
Advertisement £2,000 £400

Electricity and gas £500
Total Expenditure
(C) £6,050 £9,050 | £7,450 | £6,550 | £5,950 £6,450
Net Cash Flow B-C (D) -£50 £2,650 £550 £450 -£950 -£450
Closing Bank Bal A+D -£2.050 | £4,100 | £3,550 | £3.100 | -£4,050 | -£4.500
Balance check CRISIS CRISIS | CRISIS | CRISIS | CRISIS | CRISIS
17.5

)

The approprﬂate bacmqa measures that will be zzpptled:

o Ftoppg disk
o CD-RWdisk
e (CD-TRom

9)

The approprﬂate back up secwltg measures that will be zzpptled:

o  Scan disk
®  MacAfee
o Norton virus

o  Flrewell secmrﬁtg

Password Protectlon
CCTV Cameras

R

VIrusscan
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A Start| B INTRODUCTIG.doc - Mi... |

2@ @Al 1451

First you need to Llog on the computer and wait for few secondls
until the main desktop appears.

fan ]

G}

o} 1

IF) Sophos Anti-Yirs
Startup

[ Adobe Reader 6.0
4 Trtsrnst Explorer

w windows Catalog

<
Update

)
| istart 2] INTRODUCTIGMN. doc - Mi... L@ @A’ 1451

Then You need to click o start button on your desiktop page an
Microsoft office and then Microsoft excel.
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fit Excel - Book1

SEg Edit Wiew Insert Format Tools Data  ‘window Help
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14 4 b dilysheer1 (Ehestz £ sheets

Ready

i stark

| 5] Microsoft Excel - Book1 L] My Waork

| & windows Media Player

1«1 |

LM

| ) mTRODUCTION. doc - Mi. .

Thew this page would appear.

T @ @ 0915

B3 Mici'osoft Excel - Book1 P = s |
“E) Hile | Edit  Wiew Insert Format Tools Data  Window  Help Type a questionforhelp  » _ & X
|- 9- & =-2 e @i 10 B u ===89W%|=a-2-A- B

[ T E T F [ & T H© T 0 T e T 6 T W [T N [T © T =

@

REEER R

s ‘

» ri[sSheetl [ Sheetz & Sheet

141 |

i

Ready UM
i start| [ 5] Microsoft Excel - Book1 = my musci | 8] nTRODUCTION. doc - Mi. .. | &3 Windaws Media Player T @ @ 0922

Then you need to click on the Left side button file and then open.
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Typeaquestionforhelp - - & X

EH B Elw-5-4A- B

Al -
A [ 8 [ &6 [ o [ E [ F [ & [ ©H T 1 T 1 [ ¥ [ L [ M [ W [ o [

1 1 =
[ 2]
|
5] open 2=
% Loskini [ double et =

a = | g
Eoe i
K My R £
o] it
|11 |

12

13

14 Deskiop

15

16

17

18

19

My Computer
. File name: - .I
Wy Mefwork l = Dl
Places Files of typer [all Microsaft Office Excel Files (*.x"; * s * it *. Rt 7 |

siEs BN BREEE

heet1 { Shestz & Shestd /

M 4 > »
Ready
& stay |@ Microsoft Excel - Book1 ) my musci

1«1 | L’IJLI

RiLIM

| @) nrRoDUCTION.doc - Mi... | (&3 Windows Media Player o @ 4 @ 0924

Adter you click the open button thew this open box will appear on you
sereen. And You need to click on the book 1.

ST
E%] Eile Edit  Wiew Insert Format  Tools Data Sindouw Help Type a guestion For help - - X
N SERS S8 ]9 8- me Jiee 20 - B U EEEE| % E -5 A B
F20 ~ =
A | B | & [ [5] | = | E [ = [ H | ] [ J | %3 | I [ W —
1 (Pizza Palace Cash flow April to septembern) il
Z April  May June  july Augest _ September
3 |Opening balance -1000 1050 3100 2550 00 3050
4 total receipts 6000 7000 8000 7000 5000 6000
5 |Supplies 3000 3500 4000 3500 2500 3000
5 |wages 2500 2500 2500 2500 2500 2500
7 |Loan Payment 300 300 300 300 300 300
a |Rent 250 250 250 250 250 250
9 |Electricity and gas a 500 a 400 a
10 |Business o 5} 400 o o 400
11 | Advertisement a 2000 a 1} a
12 | Total repayment 5050 9050 7450 B550 5950 B450
13 |net cash flow -50 2050 550 450 -950 450
14 |Closing bank balance -1o0s0 =100 -2550 2100 3050 =500
15
16
|17 |
18]
EEH|
[20] —
(211 I
|22
|23
| 241
|25
| 25
27|
28]
|29
[30]
B
|32 |
|33 b
34
35 =
14 4 » #Sheetl  Sheets] £ Shests 1«1 1 Lu_l
Ready [
& start| [[] Microsoft Efcel - Boo... | I3 my musci | 8] INTRODUCTION. doc - Mi.. | &3 Windows Media Player | L@ & 0380
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Then your cash flow system will appear and thew you can make
changes on Lt or You can Lmprove it.
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Re Re N e Re N 0 R Re Re 5 e Ne N N 5 R R 5 R Xp Re 5 N0 5p X R 0 R R R 5 e Re N X 5p R R 0 e R Re 5 e R 5 Rp R R 5 Xp R X R 5 R 5 5 5 X
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=] soft Exccel - Bookl.xls | I3 my musci | 8] NTRODUCTION. doc - Mi. .. | &3 Windaws Media Player P

Aft&/ You done everything and saved then you need to Logoff. And for
Logging off You need to again click on the left bottom start button.
And then Log off.

=
@ Are you sure you wark ko log off?

Austare| 0 my musci | #) NTRODUCTION. oz - Mi.. | ) Windows Media Player | 0,9

Anol then click Log off.
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