Curry’s Website Analysis

Layout

The website uses a standard layout with links on the left in a table and main headings along the
top. The rest of the information and links are spread across the rest of the page but everything is
set out in as table to keep things even and neat.

The main logo is situated in the top left corner with a link to the homepage as nearly all websites
do. A search box is also present which gives you more freedom in your searches and / or if you
don’t know where to look for the item you are after.

Any awards that they have received are positioned out of the way at the bottom of the page along
with official company owner and also cards for payment accepted by the company.

Colour

Curry's have a specific colour theme in which contains red and white. This is used on all items
related to the business, for example the website, the leaflets and the carrier bags. They use red and
white because they are contrasting colours and stand out when used together. It gives a more
professional feel to the website. And rather than using red on white for text they use white on red.

Using these colours in the way they do it makes the logo very easy to remember and notice. And if
you saw it you would know straight away what it was for.

Achievements

Curry's as a company have created an award winning website with Hitwise.
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An Experian company

Hitwise Top 10 Online Performance Award 2007

Currys - www.currys.co.uk

Each gquarter, Hitwise, the world's leading online competitive intelligence service
recognizes the Top Ten websites across each industry we monitor, with a Top
Ten award!

From April - June, 2007, www.currys.co.uk was ranked #1 in
the Hitwize United Kingdom 'Shopping and Classifieds -
Appliances and Electronics’ industry based on number of
visits.
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This ranking relates to UK based users visiting UK websites.

To register your business to be eligible for the Hitwise Top
Ten Award program, click here,

To learn more about how Hitwise Competitive Intelligence can help you plan and
report on search marketing and online affiliate campaigns, click here.

To receive the Hitwise Competitive Intelligence monthly newsletter, featuring the
latest online news and trends, click here.

Customer Satisfaction

Curry’s offer different ways of purchasing your item and can also allow you to set up an account if
you use the site often.

Ways call us free instore reserve & collect online L
to shop 0500 304 304 find your nearest n just 1hr curmys.co.uk 'ﬂ'
View Bazket My Account Customer Support The Know How

They also offer a customer support page in which you can contact Curry’s with any issues you
may have. The only way to contact them though is by phone which could be a problem as more
ways to communicate should be available.

Also available is FAQ’s which can solve people’s queries almost straight away if they are a
commonly asked question. This saves customers time because they won’t have to ring up the call
centre for information which is a useful feature.

Buying/Ordering Online
You can buy online with the ‘add to basket” feature situated on all items. But you can only

purchase online if you are to get all of the items delivered otherwise you have to reserve them,
then pay and collect in store.
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CONTINUE SHOPPING GO TO CHECKOUT

ITEMS SAVED IN YOUR BASKET

= Total Home Rasarva & Ramove
Pretduck SRty Price Delivery Collect item
Selact aliwr Salect ali'w

SAMSUNG PS50Q96HD 50" HD Ready digital Plasma TV

1 || rosses g ® Y Remove

» digital (]

whateverhappens [Mone ~|

Installation & Scrap _'[\_1.9!-..5 - V
Sub Total (excludes delivery) £999.09 £0.00
Standard charge for home delivery Free

Promotional Code

CONTINUE SHOPPRING GO TO CHECKOUT

This print screen shows what the basket looks like. It shows how much your basket is worth and
gives you the option to keep shopping or to go to the checkout and finish your buying. It also
shows you whether you can reserve and collect the item rather than paying for it over the internet,
which some people prefer because they may want to pay in cash, or just may not like purchasing
things over the internet.

Information Capture

. . . . Register
They offer an email service in which you g
give Curry’s your email address and they T e
can send you details of latest offers etc. If
you are to set up an account then they will Email address

need to take all of the customer’s details —
enough so that they can make a transaction
and buy online, so name address, bank
details etc.

Your email address will become your username next time you sign in

Email address*

Confirm email address*

User Friendly?

The website overall is very easy to use, easy to navigate and easy to understand. There are no
large inaccuracies with the website the only thing I can see to improve would be the fact that there
is no email feature and only a telephone communication is allowed. This is a disadvantage because
the call centre is only open until 10pm whereas an email client is open 24 hours a day. Although
your email wouldn’t be processed until the following morning at least your message will be put
across for when they receive it the next day.

Good points about the website are;

#¥ Categories

#¥ Large choice of products

#¥ Good legible font and colours

#¥F Lots of images and not just text

#¥ Animations to attract the viewer and to get them to look more at the website
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#¥ Link to sign up to an email service in which you receive emails about the latest offers in
store.

Overall

The site is there to promote sales in the electricity product industry, and it does that as prices are
listed reasonably and with a website and around 530 stores that is how they are succeeding as a
company. All of the items on the website have a full specification so all information is provided
that you will need to know about the product(s). Curry’s also has links to other websites involved
within the DSGi Retail Corporation.

our other sites

* IPod Accessories

» CD=, OVD= and Bookz
> Memory Cards

> Solar Pewer

* Spares & Accessories
» The Tech Guys

> Caresrs

> DSGiPLC

> The Know-How
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call us free instore
0500 304 304 find your nearest
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n just 1hr currys.co.uk

e

Sale now on - instore and online

browse
E
» Computing & =
> Laptops .
» Desktop PCs 7
> TFT Monitors
¥ Printers & Scanners
» Printer Paper B Ink
» Intarnet Communications

> Networking

» Paper Shradders
> Dats Starage

» CD B DVD Drives
> Softvare

» Handhelds & PDAs
> BC Furniture Need technical help?
? Gaming

» Fitness & Beauty
» Home & Gardan

TECH Letthe Tech Guys solve your
[]8h¢ ¥ compuling issues

# Find out more.

> Housshold Appliances

» In-Car & GPS
» PC Components
» PC Peripherals

» phones & Faxes

> Photography

> Toys and Gadgets
> TV DVD & Videa

SALE

be first
online

email sign-up

for exclusive .
offers and 0

¥ Printers & Scanners

» Desktop PCs

b Printer paper & Ink

¥ TET Monitors

Y

¥ Internet Comms

Free 1Gb online data backup

Currys Online Data Backup
sutomatically copics all your
files 1o a remote server - don't
lose those important fies

4 again

¥ Find out more.

Computing centre

See what you can do with
computing at Clrrys:

# Find out more.

latest deals ‘\
"Q Y m Need memory?
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