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Introduction

In the 1990's, new kinds of shops and shopping complexes are evolving out of the old
traditional fown centres. These new shops have their own advantages to the
community but also they have some disadvantages. An obvious problem that shoppers
or consumers have will be the getting into and out of shops. Traffic congestion and
poor planning decisions made by the council of Brent are factors to be considered.
The main aim for this coursework is to investigate the validity of the hypostases
outlined below. The area to be studied is the Ealing Road shopping a rea between
Wembley and Alperton.

Hypothesis:
"Everyone Benefits From the New Shops on Ealing Rd"

The Hypothesis stated above could be proved right, wrong or partly right and wrong.
In order to prove whether the hypothesis is right or wrong a survey will need to be
carried out assessing the impact of the new shops on Ealing Road. The testing of
hypothesis begins by looking at the various definitions and background on Ealing Road.

In order to verify these statements, I will need to find my terms and de scribe the
area first. I will then have to devise a survey in order to obtain some accurate data.
Ealing Road predominantly serves the Alperton community. There are superstores
including J. Sainsbury, B&Q, Halfords, Wickes, and Currys etc. Sainsburys proba bly
employs the most number of employees and provides the most basics of people's
needs ranging from food to petrol.

There are many new shops and superstores opening out of the fraditional town
centres, which add to traffic in the area and cause the tradi tional fown centres to
decline. It would also give everyone a good access to a wide range of shopping
services.

In this coursework I will be using many different methods in order to collect
sufficient data in order to prove weather the hypothesis is correct or not. The
methods, which I will be carrying out, are listed below and they will hopefully bring
me to a firm conclusion.

Methods:
e Site visit - Wembley High Road and Ealing Road
e Questionnaire
e Survey - Mobility survey, Environmental survey etc.
e Photographs / Maps
e Secondary data



Map Showing the Alperton and Wembley area
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The pattern of the shopping centres near the Wembley
Area
There is a range of centres surrounding Wembley, which forms a Hierarchy. A

Hierarchy is triangular diagram showing patterns from a high order, which is at the
peak of the triangle, down to the lower order step by step as shown below.

District area

High Crder
(Wembley town centre)

Main Town
centre

Ealing Road Town
Centre

Shopping Parade

Low Order =" Corner Shops

This is a Hierarchy showing the pattern of the shopping centres around Wembley. I
will be looking at how the new shops opening out of the district centre and the town
centre affect the people and the environment around the Wembley area.

High order shopping areas have many superstores selling goods such as cloths,
jewellery, furniture, food etc. High order shopping areas are larger with more shops
but there is usually only one in each town. The low order shops are normally found all
around the town at the corners of many streets in bunches of 3 or 4. People usually
go to the district centre once or twice a week where as the corner shops are used
every day by people living near by to purchase the essential goods, which they need
for their daily life (daily newspaper, bread, milk etc). The high order shopping areas
have a large catchment area as people from around the town travel longer distances
to get to district area, where as the low order shopping Parades have a smaller
catchment area and attracts the same people who live very near the shops to buy
their daily goods. High order shopping area offers much mor e services to the people
living around the fown and it also needs support from all the people otherwise the
district centre would decline. New superstores on Ealing Road are opening very
quickly offering many services and many of the people living near by may go to Ealing
Road for shopping instead of travelling a longer distance and the district centres
would lose its support resulting them to decline, changing the old Hierarchy.



Changing Patterns

In resent years, there have been some noticeable changes in the peoples shopping
Habits and in the growth and decline of types of shops. These changes are given
below:

The increased mobility of shoppers:

Due to a constant increase in car ownership people are now willing to travel further to
do there shopping and visit shops. As long as their shops or supermarkets contain a
wide range and volume of stock and therefore will do more bulk buying. This causes
great convenience.

Monthly pay:

Nowadays people are paid monthly; therefore it is easier to buy in a bulk o nce a
month at large superstores or supermarkets. Shoppers will fend to buy goods from
the town centres and just use their local shops to buy forgotten items or low order
goods.

The decline and closure of district centres and corner shops:

Many supermarkets are opening out of fown centre providing excellent services and
are attracting many shoppers to them. The district centre losses its support of many
of these shoppers and therefore loose a lot of money. Corner shops also loose out on
a lot of money as people now buy in bulks from the superstores and only go to the
newsagents to buy their local newspaper.

Discount warehouse and mail order firms:

Both outlets cater for the shopper who has a limited amount of money to spend. Mail
order firms are aimed at customers who prefer to shop from their home. Growth of
supermarkets provides self-service, bigger range and greater volume of stock at
reduced price. All these schemes are only to create convenience and this is because
the present modernised society prefers an easy relaxed life.



Map to show shopping centres and superstores on
Ealing Road and Wembley High Road
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Trends affecting Brent shopping Centres

This graph shows that over the last nine years, there has been a large increase of the
floorspace out of town centre. It also shows the change in the vacancy rate over the
last 9 years.



Map Showing the Catchment Areas in the borough of
Brent



What are the new shops opening on the
Lower Ealing Road?

On the lower Ealing Road there are now many new shops and superstores opened and
they provide very good services to the people. Some these superstores are listed
below:

e J Sainsburys / Sainsburys petrol station
o B&Q

o Wickes

e Currys

e HSBC bank

e McDonalds

e Halfords

e Esso petrol station

e Lung fung

e Alperton Fords

Why are these new shops opening out of
Town centres?

The new shops are opening out of fown centre, as there are many advantages. These
superstores are very large, selling a wide range of quality products. The superstores
need large area of floorspace to start a new business in order to cover the space for
car parking and extra services such as petrol station/car wash, as well as the
superstore itself. Opening new superstores with large area of floorspace would be
difficult to get inside the town centre and it would also be too expensive. Buying a
large area of floorspace out of town would be much cheaper and there wouldn't be so
much traffic in the fown centre. Superstores like Sainsbury's have a large market and
because it is right next to the North Circular Road, it would mean that there would
be people travelling to shop at Sainsbury’s from further Distances. This would also
give better access to the car drivers. The floorspace out of town would be much more
cleaner as well as being cheap. The floorspace being clean would attract more people
to start new business.



Questionnaire 1
Carried out at Sainsbury's

1. How often do you shop here?
Every day { } 2-3 times aweek{ } Once aweek{ } Once amonth{ }
2. How did you travel here?

Waking { } Bus{} Car{} Bike{ }
3. How far have you travelled to get here?
Less thanamile{ } 1-2 miles{ } 2-5 miles{ }
4. Which age group are you in?

10-20{ } 20-60{ } 60+{ }

5. Are you shopping with children?

Yes{} no{}

6. Do you think prices are lower, average or expensive here?

Lower{ } Average{ } More expensive { }

7. What are the benefits of shopping at this store / centre?

Low prices { } Convenient{ } Widerange{ } CarPark{ }
On bus route { } Quality { }

8. Do you think more ‘out of town stores should be built?

Yes{ } No{}






Questionnaire 1
Carried out at Wembley High Road

1. How often do you shop here?

Every day { } 2-3 times aweek{ } Once aweek{ } Once amonth{ }

2. How did you travel here?

Waking { } Bus{} Car{} Bike{ }

3. How far have you fravelled fo get here?
Less thanamile{ } 1-2 miles{ } 2-5 miles{ }
4. Which age group are you in?

10-20{ } 20-60{ } 60+{ }

5. Are you shopping with children?

Yes{} no{}

6. Do you think prices are lower, average or expensive here?

Lower{ } Average{ } More expensive { }

7. What are the benefits of shopping at this store / centre?

Low prices { } Convenient{ } Widerange{ } CarPark{ }
On bus route { } Quality { }

8. Do you think more ‘out of town stores should be built?

Yes{ } No{}






Results from the Questionnaire

Wembley High
Road - Total

Lower Ealing
Road - Total

1. How often do
you shop here?

Every Day

2-3 time a week
Once a week
Once a month

2. How did you
travel here?

Walk
Bus
Car
Bike

3. How far have

Less than a mile

prices are lower,
average or expensive?

More Expensive

you travelled to 1-2 miles — —
get here? 2-5 miles _ —
4. Which age 10 - 20 - —
group are you in? 28 - 60 _ -
I5. Are you shopping K]es — —
with a children? ° — —
6. Do you think :?/ngge — _

built?

7. What are the Low Prices — —
. . Convenient _ S
benefits of shopping | | wide Range — —
at this store/centre?| | Car Park . _
On Bus Route . _
Quality . _

I8. Do you think more
‘out of town' store be K]‘ZS — —




How often do you shop here?

|I:|everyday W 2-3 times a week Oonce a week Oonce a month

60%
50%
50%
40%
40%
30% 30%
30%
20%
20%
10% 10% 10%
10%
0% - .
lower ealing road wembley; high road
Oeveryday 10% 10%
W 2-3 times a week 30% 50%
Oonce a week 40% 30%
Oonce a month 20% 10%

This graph clearly shows how often the public goes shopping on Ealing Rd
(Sainsbury’'s) and Wembley High Rd. This graph is clearly showing us that there is more
people shopping at Wembley High Rd than at Sainsbury's. This graph shows us that 50% of
the public goes shopping 2-3 times a week on Wembley High Rd. At Sainsbury's there is about
40% of people shopping once a week as they do more shopping in one go which would last them
for about 1 week or more. At Sainsbury's there is 30% of public who does shopping 2-3 times
a week and there is 10% who does shopping every day. My questionnaire has shown that
people mostly aged 60+ and/or travelling less than a mile does shopping every day or 2-3
times a week at Sainsbury's. At Wembley High Rd there are more people shopping 2-3 times a
week or once a week, as there is a large variety of shops. My questionnaire has shown that
people mostly aged 60+ goes shopping everyday at Wembley High Rd and it also shows that
people shopping at Wembley High Rd once a month are travelling 2-5 miles. This graph shows
as clearly that Wembley High Rd is better for daily shopping and Sainsbury's is better for
weekly or monthly shopping. Below is a line graph showing the same thing but it is showing
clearly what the patterns are like between the two shopping areas.
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How did you travel here?

How shoppers travel to Sainsbury's How shoppers travel to Wembley
High Road

OWalk
HWalk BCar
ECar OBus
[JBus OBike
[IBike

By looking at these pie charts we can clearly see that most people travel to Sainsbury's by
car where as at Wembley High Road there are more people travelling on foot. One of the
reasons why there are more people travelling to Sainsbury's by car, is because they have a
large parking area at no cost. There are more cars at Sainsbury's because people tend to buy
weekly in bulks. Travelling by car would be much more convenient for the shopper who don't
live near Sainsbury's as they wouldn't have to carry the bulk all the way home. Nowadays
there are many more people who own a car within a household and so they would prefer
travelling to places in car. At Wembley high Road there are many more people who travel by
foot and quiet a few who use bus. There aren't as many people as Sainsbury's who are
travelling by car. This is because there is much more traffic along the main road and there
isn't many car parks. At Sainsbury's the parking is free whereas at Wembley High Road it
isn't. These reasons would make it very inconvenient for those travelling by car. People find it
easy to go shopping by foot on the main road, as there are many shops next to each other and
people buy less in bulks. One of my graphs also shows that people go to the high street more
often in a week where as people at Sainsbury's go once a week. Travelling many times a week
by car would by inconvenient and it would also cost too much for the petrol and the car
parking tickets.

Do you think ‘out of town’ stores should be built?

OYes
HNo

S 2w h o N

Wembley Sainsbury's



How far have you travelled to get here?

How far do people travel to get How far o people travel to get to
to Alperton’s J. Sainsbury? Wembley High Road?

Oless than 1 Hless than 1
mile mile

M 1-2 miles H1-2 miles

02-5 miles 0 2-5 miles

These Pie charts are showing how far people travel to get Wembley High Road or Sainsbury's.
My survey shows that at Sainsbury, there are some people who come from 2-5 miles to do
their shopping from Sainsbury’'s where as at Wembley High road there wasn't anybody
travelling from 2-5 miles. At Wembley High Road there are equal amount of people who come
from less than a mile and 1-2 miles. There are more people travelling from further distances
to get to Sainsbury's because there is better access and service at Sainsbury's for the
people who are car owners.

Which age group are you in?

: [0 60+ years old
Sainsburys
B 20-60 years old
B10-20 years old
wembley
0 2 4 6 8

At both Sainsbury’s and Wembley High Road, the majority age group was from 20-60 years old.
People in this age group have better access to shopping because they may own a car. At Sainsbury’s
there were nobody found from the age group 10-20, as there isn’t a very good access for that age
group. There were a couple of people from that age group found at Wembley High Road as there is



a better access for people who don’t have a car and have to travel by foot. There was also a better
access to the pensioners at Wembley as there are safe conditions for the pedestrians.

Are you shopping with Children?

Sainsbury's

W Yes
O No

Wembley

What do you think about the prices?

Prices at Wembley High Road Prices at Sainsbury's

OLower
B Average
O Higher

Benefits at Wembley High Road:

O Lower
B Average
O Higher

What are the benefits of shopping at this store/centre?

Benefits at Sainsbury's:

O Low Prices

H Convenient
OWide Range
OCar Park

H On Bus Route
O Quality

O Low Prices
H Convenient
OWide Range
OCar Park

O Quality

H On Bus Route







Conclusion

New shops are opening out of town centres. The new shops have cert ain benefits for
the community but also a number of planning issues. This project sets out to
investigate 3 key issues, which are:

e Do all the new shops add to traffic in the area?

e Do the new shops cause the traditional town centres to decline?

e Do the new shops give everyone good access to a wide range of shopping
services?

So do the all the new shops add to traffic?

There is bound to be more traffic with new shopping facilities such as Sainsbury's.
However, if free car parking is adequate and people find it less necessary to park
along the main road when visiting shops, then there is less congestion and traffic can
pass through quickly. Traffic wardens are abundant, giving another reason why people
do not tempt themselves to park along Ealing Road. The ro ads are busy with the new
shops but they do not cause traffic congestions.

Observing the north part of Ealing Road, suggests that buses are the cause of
congestion as they stop and start at several places and traffic has to wait while
drivers collect fares. The bus garage itself, by the station, seems to cause no
problems, nevertheless routes converging there as it is a terminus, cause many buses
to pass through. I therefore believe that the new shops do not add to traffic in the
area.

Does all the new shops cause the traditional town centres to decline?

These new shops out of fown centre do cause the town centre to decline as they are
providing excellent services to the people. The new superstores that sell a large
variety of quality good are attracting many people from around the town to buy goods
in bulks at lower prices. This would be a lot more convenient for the people (buy in
bulks) and all the superstores on the lower Ealing Road are providing large car park.
This would cause the fown centre fo lose some of its support from the people and
some of the shops would lose out on their profits. The |Wembley High Road is a very
busy road and there is a lot of traffic There isn't easy access to car parking and they
aren't free. This would make it inconvenient for the car drivers and wouldn't attract
them to the town centre. The vacancy chart on page _ is showing that Ealing Road
have lower vacancy rates than it did nine years ago where as on Wembley High Road
the vacancy rate have increased. On my environmental survey you can see that there
are more empty shops on Wembley High Road than there are at the Lower Ealing
Road. This clearly shows that the new shops opening out of fown centre do have a
large impact on the fown centre to decline.



Does all the new shops give good access to services?

The new shops are doing their best to give excellent services to all the people. All the
people have different needs and it is very hard to provide all the services. The new
shops are clearly giving good access to the peop le with all the services they are
providing but they don't give access to the age groups. The new shops are mainly
attracting and providing excellent services to the age group 20 -60. The survey I
carried out is showing that the people in this age group are mostly car drives, aged
30+ shopping without any children. Sainsbury's on the Lower Ealing Road are providing
very good services for those who are travelling by car. First of all the huge car park
is totally free, the superstore has its own petrol station next to it, it also provides a
car wash and these new superstores are also opening till late nights everyday unlike
most of the shops on Ealing Road and all these services would be excellent for the
middle aged group. My mobility survey is clearly showing that the middle-aged group
have better access at the Lower Ealing Road, where as the younger age groups and
the 60+ don't have a good access as there aren't good easy access and safer
conditions to the pedestrians. So I finally believe that these new shop s do give very
good access to the services but not for all age groups.

Benefits

These new superstore clearly have many benefits to the area. The new superstores
are massive in size and therefore it would need to employ hundreds of employees.
These new superstores have provided many job opportunities to the people around
the town and these new stores are also giving good services to many people.
Superstores like Sainsbury's have caused a multiplier affect on the Lower Ealing Road
and attracted new stores such as B&Q, Currys, Halfords and McDonalds. People who
have good access to shopping out of town centre benefits from this multiplier affect
as the new stores would cause more job opportunities and attract more people to go
shopping out of fown (to the Lower Ealing Road).

The Hypothesis

"Every one benefits from the new shops on Ealing Road",

may be right, wrong or maybe partly both. I believe that the new shops on Ealing Road
are offering many excellent services to the people around the town and there ar e
many people who benefits from them. Although it gives good access to shopping to
the middle-aged group, it may not be good access for the younger ones or the elderly
people without good access and safe conditions to the pedestrians. I finally conclude
my coursework after studying all the graphs, surveys and the photographs by saying
that the new shops does give good access to many people and many people if not every
one, benefits from these new superstore opening out of town.






