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Tesco was founded by Jack Cohen, by selling groceries from a
stall in the East End of London, he firstly made a profit of £1
after selling £4 worth of goods. The name 'Tesco' was a mixture
of his partner in tea supplies (TES) and CO from his own
surname. 1929 saw the first store (Burnt Oak) and three years
later, Tesco became a private limited company. 1934
headquarters and warehouse was opened in the North of
London. 1947 Tesco has a share price of 25p on the stock
market. In 1956, the first self-services opened in Maldon.

1% Self service store, St.Albians

1960s
Tesco now owns 356 stores in the UK. The Leicester store becomes the largest store in
Europe in 1961 according to the Guinness book of world records..

1970s
In 1974 petrol stations were opened at major stores and by late 70's, annual sales reach £1
billion.

1980s

Just 3 years later, the annual sales doubled.
1983 the company becomes Tesco PLC

In 1982 computerised checkouts were introduced

1990s

Tesco enters European and eastern countries such as Hungary, Ireland, Czech Republic,
Slovakia and South Korea.

1995 it becomes lead marketing food retailer.

2000s
Tesco enters even more countries. The company launches its internet services. It also opens
in many more countries: Malaysia, Japan, Turkey, China and the US



Year which Tesco entered each
country
1994 Hunganyi
1995 Poland
1996 Czech Rep
1996 Slovakia
1997 Ireland
1998 Thailand
1999 S Korea
2000 Taiwan
2001 Malayisia
2003 Turkey
2003 Japan
2004 Chain

This graph shows how many
stores are in each country,
excluding the UK
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Have the services changed due to Tesco?

Since 2003, compared to the
present, there is 38 changes.

OYes
O No




This graph shows gives us a picture that Tesco doesn’t seem to have much effect. Many of
these changed have their own explanation. Places like Victoria Wine and Hawg & Herps have
simply changed their names. Other smaller businesses such as C&G mobile coms are liable
to go out of business; South Wigston seems to be the kind of place to buy a cheap shop to try
and get a business off of the ground, this is another reason for the rapid turnover.

A lot of these shops, it is unsure to say if Tesco has
had any affect on. Some of the shops have been
demolished and turned into accommodation;
maybe this is because it is hard for those services
to be noticed down such streets or because there
is a demand for accommodation, or possibly even
a mixture of the two! Another bunch of shops have
been demolished in order to create a site for the
new South Leicestershire College.

An obvious change due to Tesco is the Kwiksave.
This is not just local however; all UK store have
been shut due to the fact they have too much
competition and are financially unable to fight back.
Major stores such as Tesco, Asda and Sainsbury’s
are thought to be responsible. | think Davies fruits
which was next to Kwiksave was also shut due to
Tesco producing the same goods at better prices.

Tesco's wide variety of stock means that not many
stores can open being able to be successful nor
original.

This was once Kwiksave
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South Wigston consists of 100 shops and services, laid out on a
small narrow road named Blaby Road which has various other
streets leading off of it, providing some of the shops and
services. South Wigston does offer essential weekly items for
both accommodation and lifestvle for the residents
living in the area, however Considering that South
Wigston has this many services, it doesn't actually
seem to offer that much.




If | were to think to go shopping, South Wigston really wouldn't spring to
mind and would probably be at the bottom of my list. | would say that
it's not really a place suited for every age group, as there isn't that
much to offer to any kind of age group. Walking or driving info S outh
Wigston wouldn't really attract you to stop, as some of the shops seem
really old, it's not a very nice eve sight and there seems to be evidence
of vouth and gangs by the graffiti etc.

The main services in South Wigston are fast food take-aways’. Indian,
Chinese, Burgers and kebalbs. None of which to me look very
appetising and wouldn't be to a number of others. However the locals
use them regularly proving to be handy and maybe also to the
yvounger generation chose to hang around on :
the streets, perhaps to the locals who use the
pub too. A negative to these services is that
thev tend to produce a lot of the litter in the
streets from the users being either careless or
lazy.

The place as a whole seems fairly small and T
cramped area. The maijority of the services are all on one main, busv
long road with heavy traffic making it more inconvenient than being in
somewhere like bell street Wigston. It is less safe. Also shops are more
spread out making it less appealing.

South Wigston doesn't really offer everyday sort of things like clothes
and money services. This really drags the centre down.

This is a pie chart

Service provision (2008) giVing an overall look
of what the provision
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10y D1t Teseo Sulld rlara?

Tesco decided that thev wanted to open a new superstore in the
Wigston area. Many various factors had to be considered to
guarantee the success of the new location; which is why in 2001 a
proposal was made to build on the derelict land which was once
Forstells hosiery factory on the main Blaby road.

The size of the chosen site was perfect for what Tesco had offered. With
this land, they were able to build the huge superstore equipped with,
511 car parking spaces, a new petrol station and a service area (for
recvcling). What made it better was that it was a Brownfield site,
meaning that the site is abandoned land once used for industrial
purposes or certain commercial uses. This land is cheaper and has

facilities such ié as  gas,
e

water and A

electricity -4 dlready

going fo it. .
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The site is located to the north of the well used Blaby road. Therefore it
is really easily accessible as the Blaby road links together Wigston and
Blaby making it usable for more people. With the site being here, Tesco
can get a lot of passing trade, meaning that unfamiliar people using
the road will either pop in just for a nosy look or to pick up needed
items.

The next ‘superstore’ as such is Sainsbury’s in Wigston, then after that
the Oadby Asda. This site doesn’t beckon for any competition. With
Tesco being apart of a multinational chain, they are able to lower their
prices considerably, especially compared to smaller shops, they are
able to appeal to people and families living on a lower income who
live in South Wigston and surrounding areas, it is also a very densely
populated area. Linking with that, the locals would no longer have to
fork out on fuel or taxi fare to get their shopping from further locations,
as it’s pretty centfral and easy to get fo.
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From the field work | carried out | discovered that the majority of the
public thought that the superstore was a great idea.

It is true that the new Tesco superstore improves the sight of South
Wigston. As you can imagine, for the residents living opposite the store,
it is a much better view. Now that this store looks so modern, it may be
an incentive for the other shops on the Blaby road to fix up, a start of
regeneration to the whole centre.

2
1

p - ]

Vs.

Shoppers have made pretty good use of the 511 car parking spaces,
proving also a great advantage to the residents. Prior to Tesco opening,
there only was the one little car park behind the Coop supermarket,
residents have complained to their council about how their streets and
fronts are being occupied by shoppers and was deeply frustrating
them, finding it difficult to park their own cars. The new improved car
park allows so many spaces, this issue has been thoroughly resolved.



A mother we questioned said that along with many others, the store
has helped her and her family off financially. After carrving out price
comparisons of co-op and Tesco, Tesco firmly came out on top. They
also no longer have the inconvenience of the cost nor fravel to get to
other stores nor to have to lug their children about. This lady said, "I'm
able to leave my kids with my next door neighbour now, as I'm no way
near as long as | would be as | would if | went to Asda”.

Branded Tesco | Coop Here is a price comparison
Bread-Warbartons Medium £1.29 £1.46 hich | ied 1 took
Milk-Cravendale 2L £156 |  £1.82| Which | camed out. 1100
Rice Uncle Ben-500g £1.16 £1.39 | some essential branded
Chocolate-Milky bar 150g £0.94 [ —--mmeeeeeme and non-branded items
Cereal-Weetabix 24 pk £1.78 £1.99| and compared the two.
Own-Branded Tesco Coop As it is visible, Tesco on all
Bread-Medium £0.37 £0.69 -

but one occasion, can
Milk 1L £0.08 £0.88
Rice 500g £0.95| g£1g9| Produce cheaper goods.
Chocolate 150g 10 ) ) [pE— This financially helps aill.
Cereal 24 pk £0.86 £1.05]| Also Coop lacks some

items, for instance; chocolate. | couldn't compare as thev were out of
stock.

With this, the store offers Photographic services, along with money
services (cash points) which South Wigston as a whole was lacking. It
also offers a wider variety of high street names at cheaper prices. The
store offers a café too providing a social advantage.

A small social benefit is that the store provides both college students
and workers with snacks and lunches; it is also a well known place, with
the benches on site, to socialise. The Superstore has decreased the
unemployment levels owned by South Wigston. It provides a wide
variety of both internal jobs such as assistances, butchers, shelve
stackers, etc. and also external such as home deliveries, office workers



and truck drivers. The store has also provided part-time/Saturday jobs
for the teenagers who are easing into the world of work or need
money whilst studving. Tesco's jobs probably have better pay with
more flexible hours with a larger community to get to socialise.

Tesco has improved the landscaping when entering South Wigston
from Wigston. Around the store boundaries are trees and plants; this, |
think helps with the pollution made with them opening. There are new
benches around the centre too making it look modern compared to
the previous benches. The cenfre has also been made more
accessible for both push chairs and more disable people with the
paving links been put in.

Tesco has also widened the Blaby road. Prior to Tesco opening, there
were colossal jams at rush hours. This issue has been slightly resolved,
queue fimes have been decreased. Security features have been
infroduced with the CCTV in the car park. Another resident said, "The
service area means | don't have to go all the way to Wigston to recvycle

anvmore".
The store has also brought:

A petrol filling station

Providing fuel at a lower cost that the current BP Garage. This is
also handy for those who are shopping at the store who also need
to fill up.

Pedestrian area

This makes getting to the store a lot safer than walking through the
car park, it also makes it more inviting

Vehicular access

This provides access to the car park, the filling station and the
service area.

Improved Junction

This eases the traffic through the centre

Bus Information

Tesco has brought real time bus information to the centre. Now you
can predict the time at which you can catch a bus.

Revised junction

With the road being widened, it allows more cars helping to ease
congestion.

Enhanced streetscape

New furniture jus to make the centre look neater




Tesco has attracted a lot of business, meaning the streets of South
Wigston should be busier.

As imaginable, there is going to be a bigger flow of traffic heading
through the centre. From this perspective, the shop are benefiting
because if there are more people noticing the shops, then probably
more business would come their way. On top of which, if Tesco were
out of a certain product, or didn’t stock it, the stores on Blaby road
may prove useful, again attracting more business.

| also carried out guestionnaires to the shops and services.

Should the Tesco store have been built? (Shops and
services)

W Yes
O No

From what I've gathered, the majority of shops and services have
implied that they were happy for Tesco to be built. Evidently, Tesco
doesn’t seem to be taking away business as much as | thought.



When interviewing Wigston taxis, | was assured that Tesco has
benefited them greatly! “The majority of out pick ups and drop offs are
actually at the store which is great for us!” With this the owner
commented, “it looks so much better that what was originally there.”

Get a picture of Wigston taxis!

A gentleman from Tuchwood estate agents also agreed that the Tesco
was a good idea. He thought it was good for regeneration. “It looks
much better than the rubbish that was there before.” | also found out
that with the store being opened, it has not devalued the price of any
of their properties.

| think that because it looks more modern, the centre is liked by more
people. If yvou were to drive or walk though South Wigston before the
Tesco was opened, vou wouldn't think much to the place. However, if
you saw a modern building, it would be more inviting to stop and have
alook.
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From the research carried out, | found that a small minority were
against the store.

A lot of the residents told me that pollution was their biggest worry.
There are so many different ways which Tesco has increased pollution,
with the main one being air pollution. With the increased traffic comes
jams and queue, where cars will be sitting releasing vet m ore emissions.
Thev also have the Lorries that deliver goods which are likely to
produce more emissions. The CO2 emissions are bad for our health.

The increased traffic also causes noise. It poses a danger risk to all;
heavier traffic, road rage; it creates all kinds of dangers such as being
run over and even accidents on the road. Journey times have been
considerably lengthened due to hold ups and as you can imagine, the
roads which lead off of Blaby could be harder to turn off of and on to
in the rush hour traffic. Another negative for the residents is the fact
that it would take so much longer to get into or out of South Wigston.



| carried out a traffic count at 10:30 on a Thursday morning. In this hour,
110 cars passed through South Wigston, 61 of which went into Tesco,

which is quite a big percentage of cars going into Tesco. The car park
appeared to be about 40% full at this time.

Cars going into Tesco

@ Cars passing through South
Wigston

B Cars going into Tesco
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The stores lights are kept on, either if the
store is opened or closed. This causes light
pollution which limits what we see at night



(stars etc). There are a lot of lights in the store, creating a hell of a lot of
pollution. It could also be a disadvantage to the residents of the flats
opposite, especially when the store first opened. It could have
affected sleep patterns for some. Some people have to be in
complete darkness to be able sleep. The store is a '24 hour’ store,
therefore it could disturb those living opposite at night. Light pollution
threatens wildlife by disrupting biological rhythms and otherwise
interfering with the behaviour of nocturnal animals. Experts say,
“Exposure to light at inappropriate times of the day can lead to conditions such as
near-sightedness and sleep deprivation.”

These are examples of
s severe light pollution, it is
: l @ red mist mainly found
: upon civilised
establishments

When the car park is
empty, itis the perfect
location of vouths to
‘hang’, drink, socialise or
even vandalise. Youths in
gangs easily intimidate
adults and vouths alike.
The car park could also
be used to mess about in
: ¥ cars at night, racing and
pumping out music, meaning no peace of the
residents.

The store offers a lot. There is so much variety




which could daunt some older shoppers. An older lady who we spoke
to said she hates the store and that it infimidated her when she went in
for the first time. She doesn't think it's fair for the other shops in the
cenftre. She said, "The shop is way too big with too much variety, I'm a
simpleton. | go in for some milk; I'm faced with about 15 different
choices! It's not very good either, | had to ask for someone to help me
reach half the things." she also informed us she's never used the store
since. The store fries to be aimed at all ages.

Out of the 5 shops we questioned, 2 said that the Tesco superstore
shouldn't have been built. The store offers so much and put the smaller
shops of South Wigston to shame. With all the business drawn to Tesco
itself it proves to be difficult for other shops to get as much business,
which makes the centre look down graded due to the lack of shops
that are actually there, and the fact that there is such a rapid turn over.

With the
For Tesco? store
offering so
much it's
hard for
33% there to be
any other
successful
frade.

OYes
ONo

67%




An example of one business
which has seriously suffered is
the florist. During the time that
I've been doing this coursework,
the florist has shut down. The
woman said that's she's already
been interviewed by our school
and that the reason is Tesco
taking their business and it's
been going on so long now that
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A harsh hitis the Coop supermarket. The Coop and Tesco are in total
different leagues to each other. With Tesco selling most of the products
which the Coop do plus many more, Tesco easily beats the Coop any
day. Plus Tesco is the bigger, more known name. On top of all, Tesco's
products are cheaper than the Coops. Sadly, the Coop was unable to
comment on the situation.

Branded Tesco Coop

Br.ead-Warbartons Medium £1.29 £1.46 Again looking at the price

Milk-Cravendale 2L £1.56 £1.82 . ] h

Rice Uncle Ben-500g £116| £1.39| comparison, Itis clear that
------------ Tesco are able to produce

Chocolate-Mllk)f bar 150g £0.94 | --- lower prices, the following

Cereal-Weetabix 24 pk £1.78 £1.99 .

graph shows us the ratio

Own-Branded Tesco Coop Clearer (bosed on the

Bread-Mediun £0.37 £0.69 | comparison to the left)

Milk 1L £0.08 £0.88

Rice 500¢g £0.95 £1.89

Chocolate 150g £0.28 | ---

Cereal 24 pk £0.86 £1.05




Tesco vs Coop

O Tesco

o Coop

To compete with the
superstore though, companies may have had to lower their prices,
surely meaning that all co-op supermarkets would have to lower their
prices, resulting in a dramatic loss in profit for the company. This is the
case with many chained stores. South Wigston high street looks very
empty since the Tesco superstore opened.

With Tesco Offering such a wide variety of jobs, it may be harder for the
services on the street to acquire any emplovers. Tesco's jobs probably
have better pay with more flexible hours.
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| think that the hypothesis that “The new Tesco superstore has had no
effect on people living and working in South Wigston™ is false.

Effects on land use



The land of which Tesco now occupies once belonged to a hosiery
factory called Forsells, which was worn down.

Before the Tesco superstore was built, South Wigston seemed really
bland. In the area was the swimming baths, railway, the schools and
the industrial factories. When driving through South Wigston, on the
North side of Blaby road, there was a huge patch of unused land,
which was once a factory is now the site of the superstore.

Prior to Tesco receiving its planning permission, the factory that was
once there had been rented to private industries, such as car spray
painters efc. who were given three months warning to more relocate
their businesses.

Use of the Actual Store
In 2003 Tesco was opened. Now

on site is a huge superstore
equipped with essential weekly,
household and luxury items; a
café; filling station and recycling
services. The store has improved
the image of South Wigston with
the following:

New modern store

O Selling goods
o Services

New entrance features

Landscaping

Enhanced streetscape.
Before this development, shopping in South Wigston was pretty poor.
There wasn't anywhere to buy any popular 'high street names'. Tesco
has brought up the shopping aspect of South Wigston. There was
nowhere previously to purchase such a wide variety of household items
either. Nor any photographic or Money services.

Effects on People living in the area.

| think that there has been a huge effect for these people in many
Wevenain effect is that there is a superstore now local to them,
therefore they're not having to spend so much on petrol, nor fravelling
to other stores.

Pollution Effecting health

Traffic Making getting to and from home a lot
longer and making the area less safe.

Means less people are going to park on
their fronts

New car park




Lights always on Effect sleeping patterns

Improves the sights, making it look a lot
The new store nicer and welcoming and appealing to
financially challenged families (Esp. with
the credit crunch)

These are just a few of the effects.

There is definitely more people to the area, making it a busier place to
be. It has made the roads a lot more hectic which increases the time
for the residents to get back to home or out of South Wigston. And with
the queue times and increased traffic come the pollution. However,
Tesco have created quite a bit of landscape, possibly tving to
counteract the effects of CO2

It must be a pain for the people living in the flats. Again the traffic on
an increase, noise ETC. But also with the lights being constantly on, it
must be irritating. That would really annoy me. The traffic must have
resulted in prolonged journeys. The car park, when empty is liable to be
abused by gangs and gangs with cars. This could easily threaten
people and families living in the flats.

Effects on people working in the area.
For owners of services, the Tesco | think has affected quite a bit.

Tesco sells similar products which makes business a lot harder for them.
On top of which Tesco produce the cheaper prices. The fact that
Tesco is where most people go means that the services on Blaby road
may not be as frequently used and may have less customers.

With so many jobs at Tesco, finding emplovees could be harder,
affecting the man power of the shops. As Tesco has longer opening
hours than other shops in South Wigston, meaning more staff can be
emploved to share out shifts, also many night shift jobs. The jobs are
more active and have flexible hours, therefore app ealing to more
people. Also they must have a higher wage.

Some businesses have gained business however



Do you use Tesco?
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Therefore | strongly disagree that Tesco has had no effect, as there is a
lot of factors which have improved and worsened due to the new store.
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For this coursework, as a group, we went into South Wigston in lesson times to carry out
different tasks to help us. We mapped out all the shops and services in south Wigston and

found out what if offered, such as food, beauty etc. We also carried out questionnaires on
both the public and shops. We also took some pictures and did some traffic counts.




The way we did this was alright | think. We've all come out with quite a lot of information;
however it's not that accurate.

| think we had a lack of time to collect the relative information to prove anything. | would have
liked to have carried out questionnaires to a much wider variety of people (different
generations and different genders). | would have liked also to have carried out these
questionnaires in different areas to find out how used the store really is.

The traffic counts that I've got can't prove anything. | was able to do two at similar times. They
were carried out for only 10 minutes each, the amount of cars driving through South Wigston
was counted as well as how many of these actually turned into the Tesco car park. It would
have been better to carry out these counts at different tmes, especially at rush hours and
'shopping hours'. This would prove a lot more. | would also have liked to have some figures of
traffic counts before the Tesco store opened to have something to compare.

Mapping out the shops proved to be quite difficdt. On some occasions it was hard to tell if
some outlets were vacant, shops or houses. To find the changes wasn’t that accurate either.
Thinking about it, | had a list of shops sometime in 2003, and a list from 2008, there must
have been more changed between these times which means more could have been proved if
| had every changed.



