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Introduction

During the course of this essay, I will outline what types of changes Information
Technology has caused, and what benefits and drawbacks these have brought about.
Many organizations these days have high expectations of their workforce. For an
accountant, these expectations are no different. I shall prove this by investigating
exactly what companies expect from today’s accounting graduate.

Types of Information Technology Changes

The lnternet, i1 4 dlobal compuder metwork commecting goverrments, comparies, wmiversitis, and mamny otler nitworks and
wiers.” (Hutchinson’s Multimedia Encyclopedia 2001 09/11/2001).

The Internet allows us to send data electronically to computers in different
continents, in seconds. Accountants are able to receive all copies of receipts, invoices,
credit notes and books of accounts, over Electronic Mail.

Clowr 1o liests, accosatants will be able 1o offer 4 personalized carllook accounting sewice o tein diests over He Intermed witl
Carl’ (www.ttsoftware.couk 13/11/2001). This new device can allow the accountant to directly put
the data from the cashbook directly into the accounting package.

U recent yeans, software comparnies bae been developing o wide spechum of accownting soffwant packages and conrenily
Hhere are well over 100 sccovnting software packages on Hhe mankel nanging fpom simple chegue-book progran To powerful modular
44/41%4.' (Industrial Management & Data Systems, Hamid Tavakolian, 1995 Volume: 95, Number: 10, pg 19 — 24)

It would certainly appear that today’s accountant, or accounting firm is drawn towards
the use of the Internet. This could encourage a paperless environment. The use of
Electronic Data Interchange to aid auditing requirements, has lead to the expansion of
E-Commerce. The downside being, when transmitting data across a LAN, MAN, WAN or
the Internet, data could be intercepted by third parties (hackers, competing companies,
police, etc.). Using the articles as proof, it suggests that the major cause of increased
Technological usage is due to the birth of the Internet. If the use of Internet technology
increases at the current rates, then mature members of staff with limited I.T. skills,
must be trained and development to keep up with the changes. Ultimately, if these
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advances continue at the current rate, the accounting environment, may find itself being
replaced by machines/computers.

‘Electronic Data Iterchangt, or EDI, Lo e dectronic exchange of business data. Using 4 standind format, EDI poovides & metfod of
Dammitling buviners deda (pom ot computer To anothen, without Hhe wed To re-liey data. Thin decronic Lk cam resld im more
Wﬂ business hamactions. (www.seagate.com/support/edi/whatised htmI#EDL, 09/11/01). It iS a System for
managing business - to - business transactions such as invoicing and ordering; to
eliminate the wastefulness of paper based transaction systems.

E-Commerce
'AWW%MWW%WWMMWMWM, dectronically (over 4 modew).”
(www.highlatitude.com, 10/11/01)

The main technological change in the accounting environment is the publishing of the
Internet, and the improvement in today’s systems. A less obvious change would be the
capability of today’s accounting software.

Sage lnstant Accounting i1 4 Tolally ntepated systom; 1 records ll your fimancial haractions, wpdales you ledgens
adomatically, bolds cortomer, supplion and product records, prints invoices and produces [imancial reports. [deal for s0le haders or
art-opa. No prior bmowledge of acconts o Techmology neded. Do your booldesping in bowrs initead of days.
(http://www.sage.ie/products/accounting/instantacc/default.asp, 12/1 1/01)

An advanced accounting software package, like Sage, also comes with an upgrade
feature allowing you to download the most recent additions to the package. As the data
is now digital, you are able to produce reports at the click of a button.

Providing all the data is correct to begin with, this method of accounting is far quicker
and more effective, than doing the same in writing or on a more basic accounting
package.

Skills

It appears that a person with a great deal of technological & accounting
knowledge (with the correct ambition) would be ideally suited to the role of tomorrow’s
accountant, but what else do they need?

To be 4 sucenfpl accowndant Today requines am imprtsrive range of shills,”
1491 Reed Aecovatancy Poviornel's dineeten, David Callaglan. "I sddition 1o
e Ychrical demanda of Wt proftssion Hhere a4 growing red for

commrncial amantmess snd Yo sbility to commumicate well with won-fimance

”

ménagere.”  (Sunday Times (London, England), August 2, 1998 p12)

! ing sccomntants will nud To become conmumicatons, bave 4 conmurncial view of e whole business Lation and e
o organisaition

hrong on syt and processes. There will be ment emplasis om milli-sdfilling' (Article CI75152821, The Financial Times, May 31,
2001 p8)

This article further goes on to say, The mer bats #ey can wean, the more manketablle ey ant, and Wey can Hertfore
demand 4 ligher salany.’
It appears that today’s recruits should almost be hard-nosed and competitive, whilst

being able to work in a team and socialize with colleagues. Here is great demand for
accountants, but there is also enormous competition.
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Perbapa e real merrage (pom Hhese cowhasting views s Wt We accommtancy proftssion Lo 10 largt wow Wt Wene are opportunitios
[or almert wery conctnalle personality ype. And i te demand does incrtase, as Ditts believes 1, opportinitics will open wp 1o
condidates will wer more diverse backgpounds.’

(Management in action — people in organizations, Manchester Open Learning, pg 158)

Conclusion

It is evident that companies today, prefer to employ more skillful, intellectual and
spirited accountants. Gone are the days of just the required qualifications. The biggest
change in L.T. over the last five years is the vast development of the Internet and its
related uses. A parallel change is the improvement in software packages and its
combination with Internet technology.
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