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Background on company

Welcome to Magic Herbal Products, which was founded by Sarah Lenington in 2003,
who travelled across the world in search of some of the rarest herbal and organic
remedies. Sarah was born in London and studied dermatology at a top university. Her
passion was making others feel good about themselves so she decided to take up the
opportunity to travel several countries in 1997 in the hope of finding natural
ingredients instead of artificial products that are prone to cause skin deterioration and
allergic reactions. Her discoveries of mineral oils and powders as well as plant
extracts were tested in labs for over three years. This was a major procedure to ensure
the ingredients were compatible with both skin and hair. It was important that all
ingredients used in each product was natural and was not tested on animals. The
ingredients were found in Indonesia, Malaysia, India and also Egypt. What makes
Magic Herbal products so different to any other brand is the purity of the products as
well as their campaign against testing products on animals. Furthermore the
packaging of all their products is recycled to ensure they are doing their bit for the
environment.

The Organic Cosmetics store is located in the centre of London with two people
working in it that are in charge of customer service, stocking the products and

distributing the products by postage to customers that order by mail.

Current system

The current system is a paper based system meaning that all customer details, store
details, bills and employee information is all stored on paper and is filed. Once a
customer wants to purchase any of the herbal products over the phone the employee
will have to fill out customer details manually on a sheet containing contact details,
billing information, product information and the total of items purchased. All
calculations are made using a calculator, pen and paper- including a 10% discount on
orders.

Problems with the current system

Having a paper based filing system of all the companies details is a major
disadvantage to the company as it is generally very inconvenient to always search
through hundreds of files on a daily basis just to find previous customer details. This
wastes a substantial amount of time for the employees. The company very regularly
offer discounts on the products which is calculated by a calculator, pen and paper
however this takes time and errors are made very easily. This is due to several reasons
handwriting can be unclear, it can be difficult to understand all customers of the
phone and also totals have to be calculated manually. Another major disadvantage is
the fact that receipts are not given to customers as proof of their purchase in case they
need it in the future. It also portrays an unprofessional image of the business to
customers as they have to wait impatiently while the employee has fills out all their
details and also wait whilst the employee is calculating the total of items purchased.
Furthermore, the confidentiality of customer information is not secure as anyone has
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access to the files as they are not in a secure place meaning that customer information
can be accessed by unauthorised people.

The solution

In order to overcome these fundamental problems I will create a user interface. The
system will enable the user to choose one of the following options buy products, go to
previous customers, see stock levels and edit customer details. If a customer wants to
buy something then the user will enter the product via a catalogue and all the details
of the product should appear on the screen. Once this is complete the final price will
be displayed after a 10% discount of total. Therefore this will be calculated without
the user physically viewing the formulas of how the total is calculated. This will
ensure that all the calculations are correct which will ultimately increase customer
service. This means that no one will have to work out the value themselves ensuring
the correctness of the calculations. Another benefit is all the data is safe and secure as
only authorised people will have access to customer information due to passwords.
The solution will be easy and quick to use as the business may need to deal with
several customers on a particular day, therefore if the system is quick it means that
they are not loosing customers. The solution should be professional as it is a
representation of the business. I will create a system where the employee will fill out
details of the client whilst on the phone to them.
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Input Processing QOutput
Title Drop down list Mr, Mrs, Ms, Miss, Dr
Forename Text box-validation check | Forename
Surname Text box-validation check | Surname
Address 1 Text box-validation check | House number

Street name

Address 2 Text box-validation check | Town, County
Postcode Text box — with validation | Postcode

check

Contact number

Text box — with validation
check — digit check

Contact number — either
home number or mobile
number

Email Address

Text box-no validation
check

Email address

Invoice date

Text box — wvalidation
check — digit check

dd/mm/yyyy

Hair Products:

Shampoo

Drop down menu of
available shampoo will be
selected by user.

Organic Shampoo
Mint Shampoo
Tropical Shampoo

Quantity

Desired number of product
wished to be purchased.

Number will show up on
invoice

Conditioner

Drop down menu of
available conditioner will
be selected by user.

Organic Conditioner
Mint Conditioner
Tropical Conditioner

Quantity

Desired number of product
wished to be purchased.

Number will show up on
invoice

Serum

Drop down menu of
available serum will be
selected by user.

Make it Straight Serum
Curly Wurly Serum
Silk Smooth Serum

Quantity

Desired number of product
wished to be purchased.

Number will show up on
invoice

Hair Spray

Drop down menu of
available hairspray will be
selected by user.

Strong Hold hair spray
Easy Styling hairspray
Control and  remould
hairspray

Quantity

Desired number of product
wished to be purchased.

Number will show up on
invoice

Skin Products

Cream

Drop down menu of
available Cream will be
selected by user.

Herbal Anti
cream

Extra moisture cream
Non greasy mint cream

Wrinkle

Quantity

Desired number of product
wished to be purchased.

Number will show up on
invoice

Lip Balm

Drop down menu of
available Lip Balm will be

Fruit Lip Balm
Organic lip balm
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selected by user.

Max Moisture lip balm

Quantity Desired number of product | Number will show up on
wished to be purchased. invoice
Cleanser Drop down menu of | Makeup removal cleanser
available cleanser will be | Dry Skin cleanser
selected by user. Light non greasy clenser
Quantity Desired number of product | Number will show up on
wished to be purchased. invoice
Oil Drop down menu of | Jasmine Oil
available oil will be | Shea butter oil
selected by user. Wheat germ oil
Quantity Desired number of product | Number will show up on

wished to be purchased.

nvoice

User Requirements

-length check and format check

Should be able to edit information
Should be able to add information
Should be able to delete information
Data should be able to be accessed again once saved by user

The system should be able to provide the user with accurate stock levels.

10% discount on products are automatically calculated once the total is made.
All calculations need to be accurate and correct
Invoices need to be produced quickly

Needs to store previous transactions

All validation checks must work

Invoice should be printed on a sheet of A4 paper after details have been
submitted.

This solution must look professional and organised

The solution needs to be able to store customers details in order of customer
number

To be easy to user and user friendly

New customer details should automatically be transferred to the customer
details spread sheet.

10



Pawaneet Perhar Heston Community School-13130

Testing Strategy

Now I will go over my user requirements and explain how I will test them. It is
important that they are tested because the user requirements determine whether the
system is suitable for its purpose.

10% discount on products are automatically calculated once the total is made.
This will be checked by placing an order of various products and then checking what
the cost is before and after the discount. This is a fundamental test because the old
paper based method caused several errors as it was worked out manually also it is
essential that this test works and is accurate.

All calculations need to be accurate and correct

This will be tested by placing another order and checking if the total is as it should be.
The prices of each product have to be correct, the quantity of items purchased has to
be correct and also 10% discount.

Needs to store all transactions

This will be checked via the customer details spreadsheet. An order will be placed and
all the information from it such as customer details to items purchased will be
checked after to see if these details saved.

Should be able to edit information

It will be tested whether the prices of some products can be changed. This will be
done by attempting to change prices of products on the catalogue spreadsheet. This
will be tested as information such as prices will not remain the same all the time
therefore it will be tested whether this system can cater to a busy company.

Should be able to add information
This will be tested by filling in the registration form. If customer details can be added
then it has fulfilled the requirement.

Should be able to delete information
This will be tested by deleting a customer in the customer details spreadsheet.

Data should be able to be accessed again once saved by user
The system will be closed down and then opened to see whether the data can be
retrieved again.

The system should be able to provide the user with accurate stock levels.
Make and order and check if the amount purchased has been deduced from the
amount in stock originally.

Invoice should be printed on a sheet of A4 paper after details have been
submitted.

This will require making an order and then printing the invoice to check if has the
correct details and if it fits on a page of A4.

11
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This solution must look professional and o rganised
After someone with no knowledge of the system has used the system, I will take their
feedback on appearance and attributes as a test.

The solution needs to be able to store customers details in order of customer
number

Add a new customer via registration form and check customer details spreadsheet if
they have been assigned a customer number furthermore to check if it is in the correct
numeric order.

To be easy to user and user friendly
After someone with no knowledge of the system has used the system, I will take their
feedback on appearance, attributes and professionalism as a test.

New customer details should automatically be transferred to the customer details
spread sheet.

This will be tested by registering a new customer and then checking the spreadsheet to
see if the details have also transferred there.

12
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Test plan

Below is a table of factors in my system that I will test once the system is
complete. This will show whether my system is fit for its purpose and matches
what it is aimed to do. Once the system has been made the tests will run.

Test Purpose Test data | Expected

number used outcome

1 Check if Click on Once this is
‘products- the button | clicked it
stock button | ‘Products- | should be
works’ stock’ taken to the

stock user
form where
they can
search
quantities
available of
for a product

2 Check if Click on Should be re-
‘back to the ‘back | directed back
main menu’ | to main to the home
button menu’ page.
works. button.

3 Check if ‘Go | Pressthe | The user
shopping ‘Go form should
button’ shopping’ | go to the
works button ‘buy

products’
section.

4 Check if Press on Option of
combo the drop titles should
buttons down list | be displayed
work-title asking for | i.e. user

a title. chooses
‘Miss, Mr,
Mrs, Dr’

5 Check if Press on Various
combo the drop catalogue
button down list | numbers
works- for should
catalogue catalogue | appear. 3
number number. catalouge

number per
group of
product. E.g.
3 different
shampoos, 3
different
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conditioners.
All should
have unique
catalogue
number.

6 Check if Click on User forms
‘exit’ buttons | exit button | should
work. disable.

7 Make sure Make an | All product
that all order details
necessary purchasing | should
information | products. | transfer on to
transfers on the invoice.
to the invoice Printed

invoice
should
display
correct
details

8 When anew | Add anew | All details
customer is | customer | filled out
registered and check | should
check if they | the automatically
are ‘customer | transfer to
automatically | details’ this customer
transferred to | spread details
customer sheet to spread sheet.
details see if it
spreadsheet. | has been

copied
there.

9 When a new | Create a The
customer is new customer
registered customer | will have a
ensure that unique
they have a customer
unique number.
customer
number.

10 Ensure that | Buy 10% deduced
10% products. | from the total
discount is of purchased
deduced items
from end
total.

11 Ensure Make an The name of
VLOOKUP | order by product from
works selecting a | the selected
correctly for | catalogue | catalogue
product number. number
name on should
‘buy appear.

14
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products’
user form
and invoice.

12 Ensure Go to The name of
VLOOKUP | stock and | the product
works using the | and the and
correctly for | combo the quantity
stock. box select | available

a product | should show
number. up

15
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Implementation

The software package I used in creating my project was Microsoft Excel. I was able to
create the spreadsheets and the user forms on Visual Basic Editor with this software
package. As mentioned earlier the major flaw with the previous paper based system
was that it was time consuming and had a negative portrayal of the company due to
the lack of professionalism. Also many of the calculations were incorrect and took too
long to work out.

However, when designing the system the main obligation was to keep the system
simple and easy to use. Ultimately if it is simple and easy to use, then it wont take
long to work out how to use it. The calculations are done behind the user form with
the use of formulas which inhibits the likelihood of error. This overcomes all the
negative attributes of the old system such as time consuming and lack of
professionalism.

Catalogue Of Products
The spreadsheet below is my catalogue of my products. This displays the catalogue

number, product name, type and the price of each product. This gives the user all the
relevant information of products on one page.

@ File Edt V¥iew Insert Format  Tools Data  Window Help L el F - @ X
DEEHSR @Ry 48 @z E 2o -0 - BID E -0 A 2
B1 ¥ b3
< B ¢ b | E F | 6 = S|
1 S 1\6I0S
2 >
3 Catalouge Number Product Name Type Price
4 1 Oganic Shampon Sharpoo £5.00
a 2 Mint shampoo Sharmpoo £7.00
5} 3 Tropical shampoo Sharpoo £5.20
7 4 Oganic Conditioner Conditioner £5.00
g 5 Mint Conditioner Conditioner £7.00 E
9 5] Tropical Conditioner Conditioner £8.20
10 i Make it Straight Serum Serum £6.00
11 g Cury Wurly Serum Serum £6.00
12 9 Silk Smoath Serum Serum #6.00
13 10 Strong Hold Spray Hair Spray £7.00
14 11 Easy Styling Spray Hair Spray £5.80
15 12 Control and Remould Spray Hair Spray £4.00
16
17 |Skin Products
18 Catalouge Number Product Name Type Price
e 13 Herbal Anti Wrinkle Cream Cream £9.50
20 14 Extra Moisture Cream Cream £10.00
21 15 Mon greasy mint Cream Cream £10.00
22 1B Fruit Lip Balm Lip Balm £3.00
23 17 Organic Lip Balm Lip Balm £2.80
24 18 Wax Maisture Lip Balm Lip Balm £4.00
25 19 Wake up reroval cleanser Cleanser £8.00
2B 20 Dry Skin Cleanser Cleanser £9.00
27 21 Light and non greasy cleanser  Cleanser £9.00
28 22 Jasmine Oil Oil £10.00
28 23 Shea butter oil il £6.00
0 24 Wheat germ ol 0il £7.00
3
32
S =
W 4 » Hlcatalouge ¢ Title / customerdetsis f Inwoice [/ [4] | ol
Ready

sl ] LR (D 1z

17



i1 Microsoft Excel - ICT COURSEWORK
@_] File Edit View Inset Format Tools Data Wi

ndow  Help

NEH GV 8RB R T
FUTET TR T —r—m I defined each product in
46 = % 1 : different categories such as
A | B | ¢ | D | E shampoo, conditioner, serum etc.

1 |STOCK LIST I WNINY. pacc .
i ‘ I : Therefore when doing my
1 , g\\ﬁi\\h, vlookup on the invoice, the

4 |Hair Products B ——— : : :
g | Catalouge Number Product Name Type In Stock system Wlll IOOk up lnformatlon
6| 7 Ogaric Shampoo Shampao 30 on the defined categories for
A 2 Mint shampoo Shampoo 20 example the pI‘iCC.

8 3 Tropical shampoo Shampoo 30
|l 4 Oganic Conditioner 'Conditioner 40
10 ] Mint Conditioner Conditioner 35

1 G Tropical Conditioner Conditioner 30
E 7 Make it Straight Serum Serum 40 In order to qeﬁpe each pI‘OdIlCt
REl 8 Cury Wurly Serum ‘Seum 40 you must highlight the relevant
—1’;— 190 g;‘rﬁf"‘;ﬂ:‘ser”m -aer“g gg product you desire to define, in
5 g Hold Spray air Spray .
16 1 Easy Styling Spray Hair Spray 3% this case I want to define the
% 12 Cantrol and Remould Spray  Hair Spray 25 shampoo so I have hlghhghted all
19 | Skin Products shampoo products.
20| Catalouge Number Product Name Type
2 13 Herbal Anti Wrinkle Cream  Cream 20
22 14 Extra Maisture Cream (Cream 60
23 15 Non greasy mint Cream Cream 40
24 16 Fruit Lip Balm Lip Balm 35
25 17 Organic Lip Balm Lip Balm 70
i 18 Max Moisture Lip Balm \Lip Balm 100
22 19 Make up removal cleanser  Cleanser 68
28] 20 Dry Skin Claanser Cleanser 95
2 21 Light and non greasy cleanser Cleanser 20
30 22 Jasmine Oil il 30
el 23 Shea butter ail il 25
fezd 24 Wheat germ oil oil 40
3]

M

&3 Microsoft Excel - ICT COURSEWORK

id] File Edit View | Insert | Format Tools Data Window Help
M= e A= I R Ll IR S R
s g e g Columns e Ead R !
Shal-'r:lpﬂn & Worksheet
(il Chart.. B [ c e
| S| Function... g
1 | Magic Herbal El‘.‘ Name » ‘ Define... | | g ““‘“'6
| 2 |Hair Products Picture » Paste... —
3 Catalou Type Price
] | Hyperlink... Ctri+K Create... ST TE 00
5 | 3 Apply... Shampoo £7.00
b 3 Tropical fatil Shampoo £8.20
| 7| 4 Oganic L............—‘ Conditioner £5.00
| 8 | 5 Mint Conditioner Conditioner £7.00
9] 6 Tropical Conditioner Conditioner £8.20
10 | T Make it Straight Serum Serum £6.00
11 8 Cury Wurly Serum Serum £6.00
12 9 Silk Smooth Serum Serum £6.00
13| 10 Strong Hold Spray Hair Spray £7.00
14 | 1 Easy Styling Spray Hair Spray £8.50
15 12 Control and Remould Spray Hair Spray £4.00
16
| 17 | Skin Products
| 18 | Catalouge Number Product Name Type Price
| 19| 13 Herbal Anti Wrinkle Cream Cream £9.50
20 14 Extra Moisture Cream Cream £10.00
21 15 Mon greasy mint Cream Cream £10.00
an ac Cam TR Dahe Tk P £ann
= B
Cefine Name &J

Mames in workbook:

serum

Title

shampoo oK
cleanser

conditioner Close
cream

hairspray Add |
lipbalm —

ol Delete |

Bef'ers. to:

Once the desired products are
highlighted the user clicks on the
‘Insert’ tab and scrolls down to the
‘Name’ tab and should click the
‘Define’ tab. After this a dialogue
should appear.

Then the name of what you would like to
define has to be keyed in, once this is
complete press the OK button. Evidently
only one type of product has been
defined here i.e. shampoo. However, the

18
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same process must be repeated for all products.

Customer Details Database

Below is the spread sheet in which the customer details will be saved in. This is
important as it has all the customer information stored on it. Every time a new
customer registers their details will automatically transfer onto this spread sheet via a
macro. The macro inserts another row and provides a unique customer number for
that customer.

E Microsoft Excel - ICT COURSEWORK g@@

@ File Edt V¥iew Insert Format  Tools Data  Window Help L F - @ X
DE2dam SRy & B R4 @E 2o =10 - B IO &E|EeBdA. 2
H19 - f 02657418550
A B c I = I — I =

| —Eustomier Ho.  Title |First Name Surname Address line1 Address line? Postcode Phone ,D—

T

3 Mlrs (Lucy — Jennking T SOTETS el Ave HIAGon TG QT 020857 15057 \u_c\
412 s |Sarah Smith 11 Dorset Road Hounslowe HES TAG 07957345612 |smni
413 helrs |Fiona Jones 100 Leeks Drive Leeks LT4 3AF 07955626635 ST
6 4 hulr Derek Brovwn 8 Winchester Ave Hayes UB4 8y 'DEW_ZQQQE_QBE (den
il hlr | Stanley George 11 Hogarth Gardens Haunslow: (TWE 106 TR0N3459666 |Stn
i 6 Miss Jenna Goods 1 Momington Road Greenford BB 9CY 2065773964 enr
97 Or |Frankie Fhillips 179 Ormand Drive Oshawa QOFB 9PS "B32096557 45 fran
108 Miss Bialhir Jagwal 3 Tanmount Yyay Ottawa (TAS 3DG 79685958625 |niks
114 Ilr |Bam Stane 93 Hestan road ‘Heston HE2 3M DB005859248 |san
12 10 Miss (Mikki Kaur 36 Alderney Ave (Osterley 003 FHD D7957375456 |nikk
13 1 hliss |Dawina Dalwar 448 Ragina Road ‘Southall UB3 BDQ 8085185264 s
14 12 hlrs Reena Femandez 10 Crossways Hatton HAS 1LD 'D?BE?S_SBAZE Ree
15 13 Ilr (Mick Patel i1 Duram Gardens Paddington FT3 7.IH 'D?E_QSEQEZ_BE |nick
16 14 Dr | Tristan Wirdi 66 Selston Drive Brentfard BEB 3PT TR0NE7E2161 (the,
1715 hlr Mike Jackson 82 Ringway Morwoond Green MG 1HC 7950321398 ik
16 16 Miss Jastnin Wirdi 44 Ellmen Close Ellrmen EL2 3UJ 2409262520 asr

1817 hlr Millan Drill 3 Desty Way Southampton | SUB 4PS 02887418558 Hrnill

20 18 Mirs huffy Predz 42 Jeston Drive Jeston Hill JE4 BSF 04557392465 rouf
21119 hlr Dee Thomas 99 Spencer Lane Hayes HEB4 5GG 2095745055 dee
22

22

24

25

25

7

28

29

il

kil

32

33 =
34

W I\ catalouge £ Title ), customerdetails { Tnvoice / [<] Wl

7

"istan - €6

10T 3 Micrsoft Excel - 1... | v Miere: alga. | A= ] oA R (] 1z

When a new customer joins a new row is made and all their details transfer there. This
happens at the same time the end user is registering them which means they don’t
have to input the data twice. This is extremely beneficial as it saves time which is
what the business wants.
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E3 Microsoft Excel - ICT COURSEWORK
@ File Edt V¥iew Insert Format  Tools Data  Window Help

Dedam @R_RY 3B - &= @E 2w 10 - B IO
H19 - A 02857418558
| I J | K L | M I N | 9 | P L g [
1 email address |Herbal soap |Herbal cleanser  |Moisturiser crear Herb blend scrub  Anti wrinkle Eye cream  |Mint lip balm  Fruit lip blam Organ—|
|
I i ucyEhotmail corm 3 '_ D D D D: 1 D 0
smithi@hatroail oo uk o 0 4 o 0 0 o ]
{_jornes@hotmail corm n 0 1] n 2| 0 1] 1
derekbrowng@hotrmail com o 1} 0 1 0 0 0 0
 Stnaleyi@hotmail com 0 2 0 1} ] 0 1} 0
jennafdlive co uk o i} ] o 0l 0l 2 0
franks@@hotrnail corm 1 1 1 o 0 0 o 0
nikz@hntrnail com 0 0l o 1} 0 ] o 0
sarm_stone@@hotrnail co.uk il 1 1 1 1] 1 1 1
| nikki_kaun@live co.uk o 0 1] 4 0l 0 o 0
13 miss_davinag@hotmail com n 0 1] n | 0 1] 0
14 Resnzdlive com o 1} 0 o 0 0 0 2
_j_E_inickpa_te_\@ hatrnail corm | 4! 2 0 0 0l 0! 0 5]
16 the_one_tristang@hotroail com o 1] o 7 ] ol 1} 0
17 mike_jack@msn.co uk 1] o o 1] 0 0 o 0
18 jasmina_wirmsn corm o 10 o 1] 0 0 o 0
18 |millang@hotmail. com o 1] = o 0 0 1] 1
20 'muffypredz@hatmail.com 0 o o o 1 2 3 ]
21 | deei@hotrnail com o o o o 2 ] o 1
22|
|
24
x|
28
27
28|
28 |
30|
Eill
32
EC]| —
34|
35| : sl
o4 v wi cataouge {Title ) customerdetails / Iroice / [+l | i

Ready

=1 Microsoft Excel - ICT COURSEWOI
@ File Edt V¥iew Insert Format  Tools Data  Window Help

Dedam @R_RY 3B - &= @E 2w 10 - B IO
H19 - F 02657418550

| R s el ! 2k L ¥ W Il * | Y 3
_ Organic Shampoo | Organic Conditioner  Harbal anti frizz serum  Hair styling mud!  [Natural hair gel |Man-gtick hair spary  Blow dry volume cre: Harbal gloss |

i 2 0 i i

2 0 o ] i}

i} 0 o 0 i}

0 i i o D

D o D o D

i} 1] i} 4 1}

i} 2 i} 2 i}

1] ] 1] 1] 1

D o D o i

2 0 3| ] i}

i} 1] o 0 4

0 o 0 i D

1] 0 i 0 1]

i} ] i} 1] 1}

2 2 2 2 2

i} ] 1} a i}

1} 0 1} 1] i}

0 4 1 2 1}

1} ] 1} ] 4
[+l | =

Ready

Above is a record of what has been purchased from these customers for future
references. So if the user is talking to a customer about their order he can see what
was and was not purchased

20
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Creating User Forms

In the making of these user forms I will be referring to the text box frequently
therefore its important to no exactly what each icon in the textbox actually controls.

Toolbox @

Contrals ]

kA abl EB

B ¥ & 2

g | R RS

A _ This icon should be pressed when inserting a label. For example I have used
" this in my user form when labelling products and heading of the uses form.

' |]| In order to create a text box this should be selected.
a

= This icon indicates a combo box this is associated with a drop down list.
[r]

=5
This is a list box

2 The check box can be used next to products in a way that shows what items
are to be purchased.

i In the same way the check box is used, this option button can be used.

L

Toggle button

[xvj This is a frame icon.

—1  This is the command button and is used frequently in my user forms. I used
this for exit buttons, next buttons and also back buttons.

— Scroll bar

=i

- Spin button

21
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This button is pressed when a image is to be browsed on the user form.

I'-E Red/edit

User form

1

This section is the main body of my project as it is what the new system is made up
of. This will have to be done Visual Basic Editor which can be accessed from
Microsoft Excel, Tools tab, Macro tab and then to the Visual Basic Editor option.

M a-dl Sl

IProject - VBAProject. x|

Toolbox

Control |

kA abl B
EF ¢ &
[
S s @My

T Ceerromz ‘Y
B ueroms | |

@ UserForms

# Microsoft Visual Basic - ICT COURSEWORK - Copyaxls - [UserForms5 (UserForm]] [E=EN
if File Edit YView Inset Format Debug Run Tools AddIns Window Help o -

cFoms

UserForms UserForm

Aphebetic | Categorized |

((orme) UserForms .+
Backcolor_ [MIERCURA
ordercolor [l 8800000
orderstyie 0 - fBorders)

Capton UserForms |
Cyde 0 -fCyceAlF|
Draweuffer 32000

Enabled True

Font Tahoma |
ForeColr [l 8800000 % |
Heght 80 |

HelpContextD |
ecpScrolBarst 3 Pnggrolar|
Left 0 |
Mouselcon | (None)

MousePonter 0 -fMousePe T
Pcture (vone)
Picturedignmen 2 - ficturedl
PicturesizeMod D - fPicturesi
PictreTing  Faise
RontToleft  Fase

SqrolBzrs 0 - fsarolBar
Scroliieicht 0
Soolleft 0
SaolTop 0

Scrol\idth 0

e TERE T R TCT COURSEWORR " Tt tatiommev "N Unted Pamt

Whicrosoft Eveel 1e | 2 Microsoft Visual Bas..

Above is an example of a user fo

<G 000

) before any work has been done to it. This box can

be resized accordingly by dragging.™ There are a number of features surrounding the
user form such as the tool box and relevant boxes that show the user forms properties

i[@ File Edit View Inset Format Debug Run Tools

HENERA - Y sl

Project - VBAProject x| [

o =0 g
=2 VBAProject (ICT COUI -
-5 Microsoft Excel Objer|
B Sheett {cataloug
] Sheet? {custome
) sheet3 (Invoice)
) Sheetd (Tite)
B sheets (Stodk) | &
4] Thistorkbook.
=& Forms
-] UserForm1

UserFormé
UserForms -
< TT— »

Properties - UserForms x|
UserfForm5 UserForm ha
Aphabetc | ategorized |
[tvame) UserForms  »
[ ] eris000 - |
BorderColor [l &+1800000:
EorderStyle |0 - fmBorderst)
Caption UserForms

Cyde 0 - fmCydeAlF
DrawBuffer 32000

Enabled True

[Font ‘Tahoma.
ForeColor W a+s00000: =
Height £

UserForm5

Toalbox

Conirols |

|k A abl BB
BV & &
[ a8
4 HEM™

Add-Ins Window  Help

| oo u @ W&

HelpContextiD |0
KeepScrolBars: 3 - fmScrollBar |
Left

Mouselcon | (Mone)
MousePointer |0 - fmMousePe|
Picture {None)

Picture Alignmen 2 - fmPictureAll
PicturesizeMode 0 - fmPicturesi
PictureTiing | False
RightToleft False

ScrollBars 0 - fmScrollBar

lentiicicint

etc.

Here is an
example of a
user form
resized and
ready for
designing. I
will change
the colour of
the
background
as a starting
point.
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1 2 3

Properties - UserFormS x Properties - UserForm3 x Properties - UserForm3 EJ

|“5E"F°".“5 U =] |UserForms5 LiserForm = |UserForm5 UserForm =l
Alphabetic ]Categorized | Alphabetic ]Categnrized 1 Alphabetic lCategurized ]

_ {Mame) UserForms5 - (Mam=) UserForm5 -
BorderColor a0 EBCKE IR0 [1000F8 ~ . ~ [oo0Fs -

BorderStyle |0 - fmBorderst <'m5¥sbem ] Palette

Caption UserForm5s | Il MepueText #
Cycle 0 - fmCydeallF W vindow Text
DrawBuffer 32000 M 2ctive Title Bar Text
Enabled True [ active Border 1]
Font Tahoma [] tnactive Border |5

[ application Workspace

M

ForeColor B =~z00000:
Height 393 :>
HelpContextID 0

KeepScrollBarsy 3 - fmScrollBar

m

Left 0 ":""'“" CCRST S VT T O T MO S o T T O
Mouselcon (Mone) Left o Left 0
MousePointer |0 - fmMousePg Mouselcon (None) Mouselcon {Mone)
Picturs (Mone) r""!':'USEP';‘i"'tE" 0 - fmMousePe MousePointer |0 - fmMousePe
PictureAlignmen 2 - fmPicturaall | falie Gad) Picture (None)
PictureSizeMode 0 - fnPicturesi PictureAlignmen; 2 - fmPicturedll Picturealignmen 2 - fmPictureall
PictureTiling Fale PictureSizeMode 0 - fmPicturesi BictureSizeMade 0 - fmPictures
RightToleft Fale PictureTiling False PictureTiling False
ScrollBars 0 - fmScrollBar RightToleft False RightTolLeft Falze
SerollHeight 0 ScrollBars 0 - fmScraligar ScrollBars 0 - fmScrolBar
ScrollLeft 0 ScrolHeight |0 ScrollHeight |0
SerolTop 0 ScrollLeft 0 cerollleft 0
Serollitidth 0 B ScrolTop o = ScrollTop 0

Scrollwidth 0 SerallWidth 0 W

The print screens above demonstrate how to change the background colour of your
user form. The red rings indicated which tabs or buttons should be pressed and at
what stage. Stage 1 shows how you should go to the list and click the drop down
menu button next to the heading ‘BackColour’. Stage 2 then shows what the result of
selecting ‘BackColour’ will be. The red ring is circled on the tab ‘Palette’ therefore
pressing this will show the colour palette. Stage 3 shows the palette and you can

== choose from the
range of colour
provided.
The choice of colour
for my user form is
a dark purple. 1
experimented with
other colours but
some were too
bright and could be
distracting and
painful on the eye to
the user. So |
decided that dark
purple was a unisex

. UserForm5
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colour and was not too bright or too dull.
Not only do I want to browse a picture but I also want to browse a logo for this user
form. Therefore I must go to the toolbox and click on the photo icon.

" UserForm3 ==

Toolbox

Contralz ]

kA abl B
BV e 2
i P
i P

Once this icon has been selected a box appears and can be resized and rearranged in
places you want it to be. My logo is going to be on the right hand side for each user
form. To upload this picture on to the user form we must go back to the properties
tool box of the user form (the same box that we went to when changing the back
ground colour) .

Properties - UserForm3 x|

UserForm5 UserForm ;J

] Categarized | Click on the button with the three dots

{MName) UserForm5 ||| next to the “picture’ header. This will open up
BackColor M &+004000408 ||| adialogue where you will select the file you
BorderColor Ml 54800000128 would like to upload. This will require
BorderStyle 0 - fmBorderStyleMone ; .

Caption o knowing where you saved it.

Cyde 0 - fmCydealiForms

DrawBuffer 32000

Enabled True

Font Tahoma

ForeColor B =Hz0000012%

Height 393

HelpContextID 0

KeepScroliBarsyisible | 3 - fmScrollBarsBoth

Left 0

Mouselcon (Mone)

MousePointer 0 - fmMousePointerDefault

(= ('\one)

PictureAlignment 2 - fmPictureAlignmentCenter B

PictureSizeMode 0 - fmPictureSizeModeClip

PictureTiling False

RightToLeft False

ScrallBars 0 - fmScrollBarsMone

ScroliHeight 0

ScrallLeft 0

ScroliTop 0

Serallwidth i b 24
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#7] Load Picture SIS | ill upload the file
Lack in: | Fl-. Dlocuments LJ & ﬁ{ v IOgO by double
i clicking on it or
Mame Date taken Tags Size » selecting the file and
=1 pressing ‘Open’.
=R R =R
beauty_fac... herbs 15tock_000... logo Metal_Sho... 1
£ [~ g ma X
File name: |I|:|g|:| Open |
Files of type:  |All Picture Files | Cancel
Help
S = The file I uploaded

now appears in the
box that I sized and
allocated. The next
image that [ want to
use will be imported
in the exact same way
as just indicated.

Now I want to add a command button on to the user form which enables you to
redirect to other user forms. This involves going to the toolbox and clicking on the
command button icon.

After clicking this icon then a text
box will occur on the user form
which then can be resized and a
name of the button can be keyed in.

Toolbox
Conhiols ]
K A abl
F e 20Ma

R
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UserForm1

The vision I had for my menu page was for it to be simple yet appealing to look at and
importantly have relevance to the company. Important factors that had to be
considered whilst making the menu page was the fact that logo were made to be
consistent as is it a representation of the company. Also the significance of the
arrangement of buttons around the picture was so the user form does not become
cluttered. Each of the buttons are linked to other relevant user forms. Below is the end
result of my first user form, where designing is concerned. As you can see all the
buttons have been added and formatted accordingly.

 Microsoft Yisual Basic - ICT COURSEWORK. xls - [UserForm1 (UserForm)]

Ea-d ronomk HEER O -
fle Edt View Insert Formab Debug Run Tooks  Addlns  Window Help

UserForm1

4] Thisworkboo
= &3 Forms
UserForml
UserFarm2
UserFarm3

I AH‘;::FWM v Products- Stock : 2 o - Registration-New Customers
< - - .

UserForm1 UserForm !

e e
\ FR—
#lphabetic. | categorized | e
il R ]
(Name)  |UserForml &
| ESuaRdl

n
Eordercolor Ml ason || | Fyicting Customer List : g Edit Customer Details
Borderstyle 0 - FmBorder : .
Caption 3 e T

UserForm1
Cycle 0 - FmiCycles
DrawBuffer | 32000
Enabled True

Font Tahoma
Forecolor [l 8HA0000
Height 383.25
HelpContextIl0 =
keepscrollBar, 3 - FmSerolB
Left 0
Mouselcon  (Mone)
MoussPoinker 0 - FnMouse
Picture (Bitmap)
PictureAlignme 2 - FmPicture

As I have not made any other user forms at this stage I cannot link the buttons with
anything. The only button I can link at the moment is the ‘exit’ button. I will had to
double click the command button i.e. the exit button. A dialogue will appear on the
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screen. This is what links each user form together via the command buttons. The exit
button is command button 5 therefore I will fill in the relevant caption there.

|commandauttons | [etiex |

Private Sub CommandButtonl_Click() =1

End Sub

Private Sub CommandButton2 Click()

End Sub

Private Sub CommandButton3_Click()

End Sub

Private Sub CommandButten5_Click c/

End Sub

Private Sub Imagel Click()

End Sub

The caption entered will be ‘Hide’ then press the enter button and type
‘UserForml1.Hide’.

‘Commandﬂunnns j |C\|ck

Private Sub CommandButtonl Click()

End Sub

Private Sub CommandButton2 Click()

End Sub

Private Sub CommandButton3 Click(})

End Sub

Private Sub CommandButton5_Click(})
End

UserForml.Hide

End Sub

Private Sub Imagel Click()

End Sub

The end result of this first user form is ideal for the business as it simple yet provides
all the necessary features required on the first form. Additionally the use of simple
colours and images adds to the professionalism.
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User form 2

The next user form that [ am going to make is the customer details page. The form
was designed in a simple yet efficient way, so the page was not too cluttered yet had
all the necessary information on a single user form. There is a drop down that I used
_for the title of a cust . This is to inhibit the chances of a spelling error to be made.
UserForm2 ==

e T e
ML

SeWS, L This is an example of
0 the layout of the with all
labels in the correct
position. Next the
buttons have to be
added and the text
boxes. The customers
‘title’ will be selected
via combo box. This is
because there are only 5
Fistonds options and it inhibits
the chance of human
error.

Customer Details...

Customer Address...

- 110 Address line 2

In order to add the textboxes and the combo box the toolbox will have to be allocated.

UserForm2

P e

New Customers S i MAGE

S hels,
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Above is the layout of my user form consisting of all labels, text boxes, combo boxes
and command buttons. In order for the ‘title’ combo box to work I have to link it to
the relevant titles I want it to display. I typed the titles that I wanted to use on an excel
spreadsheet so that I could link these cells to the combo box.

B34 - £
A B |

hdr
hrs
b=
Miss
D

|| M = (LD B —

g

These are the options that the user will
select. I then click combo box and in the
properties section I find the row source
category. In order for the correct cells to
show up I will have to type in a formula.

RowSource Titlz!al.as

Title is the name of that spreadsheet, so
the significance of having that in this
formula is that the right spreadsheet it
allocated. A.1 and A.5 is the cells with
the information that has to be displayed,
this can be shown in the print screen
above. This will then allow the drop
down list to show the relevant titles.

coooooo Tite oo
e [ Ho. ..
R e X
:;;FirstName Ms |
L o cooocoooboonooo oo Miss
N Ot o
- Surname | -

Propetties - ComboBox1 »
|EumhuBqu ComboBox -
Alphabetic \ Categarized ]
114 -~
5]
0 - FrListSkylePlain
0 pk
False
1 - FmMatchEntryComplete
False
u]
{Mone)
- FrMousePoinkerDefault
|
Selectionfargin True
ShowDropButtonwhen |2 - FrnShowDropButtonthenlways
SpecialEffect 2 - FmSpecialEffectSunken
Skl 0 - FrSkylebropDownCombo
TabInde:x 19
Tabstop True
Tag
Text
Texkalian 1 - FmTextAlignLeft =

TexhCnlirmn

-1
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In order for this customer details page to work, all the details that are keyed in on the
user form must also copy on the spreadsheet with all the customer details on it.

 UserForm? =
. NewOwes [ Forexample ifLiype n the
' Gustomer Dstails... 5L I ﬁ-/ name of a customer on the
W e usermitwillhaveto
automatically to the
e T

customer details

o spreadsheet. I will have to
| Qustomer Contact Details... 11111t do this by click on each
B individual text box and
going to the control source.

: + Surname 2

;) Customer Address...

% % Tel No.

. pddress line 1 ¢ s

+ o+ Email address - -

' pddress lne 2 Pl

piens : Gai Shopping
: Postrode ©

G0 back to main menu

i MH

A | B | & [ D | F [ G [ H
1 |Customer No. _ITitle First Name Surname Address linel Address line2 Postcode Phene number
2
| 3 |1 Mrs ucy Jennking 14 Somerset Ave Hillington TWa 00T M2085715057
| 4|2 ik Sarah Srnith 11 Darset Road Hounslow HES 7AG 7957345619
|5 |3 hirs Fiona Jones 100 Leeks Drive Leeks LT4 3AF 7955625635
| B |4 hr Derek Brown 89 Winchester Ave Hayes UE4 8Jv Tg120206288
| 7| hr Stanley George 11 Hogarth Gardens Hounslow T™WE 108 TIB003459666
| B |A Miss Jenna Goods 1 Mornington Road Greenford UEBS 9Cv T2065773984
L8 |7 Dr Frankie Fhillips 179 Ormand Drive Oshawa OF8 8PS fi32098357 45

For the example above I would click on the ‘first name’ text box, go to control source
and type in: customerdetails!c2 this is because customerdetails is the name of the
spreadsheet therefore the information should be diverted there as well. C2 is where
that information will go on the spreadsheet in this case it is where red ring is on the
spreadsheet. ConkrolSource customerdetailsic2

This user form is extremely important as customer details will be entered on it. This is
a better method than the paper based system as there is much more clarity and it does
not take long to fill out. It was key to make sure I did not overload the page with
unneeded text boxes. This is because | am aware that it is important to make sure the
system is user friendly especially as the business is not used to using technology for
registering customers. The fact that all the information goes to the customer details
spread sheet automatically is extremely convenient for the user as it saves them time
from entering the information twice.
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User form 3

My next user form is one which I will create is the ordering page. This will give the
user the information about the product/s that are going to be purchased. It is important
foe it to be concise to make sure no errors are made.

Contrals |

x Aabl

EF & =2

e

4 HEmE

I made my heading by clicking on the toolbox and then the label icon. This caused a
text box to appear on the screen (as shown above). I then changed the font to
‘Tahoma’ size 20. In this user form [ was have all the information on the products that
will be purchased.

As the same way that I have created a label above is how I did it to show the product
categories, catalogue no, quantity and name (as shown below).
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As shown the labels are complete however now I need to add a combo box which is
like a drop down menu. There will be a drop down for each specific
product e.g. shampoo and conditioner. In order to do this I will need to go Toolbox =

the toolbox again and click on this ico T
\ ontrols I

In the same way that the text box appears on the screen the combo box will

appear and can be resized and removed. V& 2

[fl'—l i _,|ICumhuE-crx|

2 2 mE
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Before formatting these combo boxes to the appropriate catalogue number it is better
to finish the table and then do all formatting procedures at the end.

I, ““‘l

M

_ g"@"‘gﬁmﬁ,

m

The print screen above is the final layout of my user form without any links or

formulas. I have added the other list boxes and the buttons on the bottom right hand

side. As show previously the exit button has already been linked. I will link the

following buttons ‘proceed’, ‘back’ and ‘go back to main menu’. Firstly double click

the button we will start with the ‘go back to main menu’ button. — ¢, pack to main menu

A dialogue will appear on the screen, once you have allocated the
section that describes that particular command button (in this case ‘command button
3”) then I keyed in :

What does this mean?

UserForm4.Hide To stop this user form from showing

Load UserForml Allocates the relevant user form that has to be loaded
(in this case the main menu)

UserForm1.Show This user form will not display

Frivate Sub CommandButton3 Click()
UserForm4.Hide

Load UserForml

UserForml. Shnwi

End Sub

This is how it looks on the user form.
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The next button that is to be linked is the exit button. This will be linked in the same
way on each page. Once the exit button has been linked then once it has been pressed
the system will disable. The button should be click on twice, pm—
then a dialogue will appear.

CommandButton? | [ctiek |
T T =| Command button 3
a0 sun already has been linked
Private Sub CDmmsndEuttunZiCl)ck() .
- -— ’_(the button we previously
Private Sub CDmmsndEuttunSiCl)ck() made)
et Gt
Private Sub ComwandButton4_Click() \However the eXlt button
e will be command button
Frivate Sub Labelz_Click() 2, SO that is Where 1 have
Private Sub TextBoxS_Change () t0 fill ln the llnks ln Order
e for that command button
Private Sub UserForm Click(} t0 Work.

== 4 o

All the exit buttons links are the same because they do the same thing regardless of
what user form they are on.

Private 3ub CommandButtonz Click()

IEnd

UserFormd.Hide
End Sub

This will then disable the system if selected.

As show in the customer details user form I had a drop down that shows the relevant
titles that can be selected, however in this user form I will have to have a drop down
of catalogue numbers. This will then identify the products and all the product
information such as price and name of product. In order to do this I have to refer to
my catalogue spreadsheet where all the product information is, most importantly the
catalogue numbers.

A3 v Catalouge Nurber As show previously
A B © D E
3 Catalouge Number i Product Name ‘ Type | Price ‘ | eaCh prOd'uCt has been
4 1 Oganic Shampoo Sharmpoo £5.00
E 2 Mint shampoo Sharnpoo £7.00 deﬁned'
| B | ) Tropical shampoo Shampoo £8.20
L7 4 Oganic Conditioner Conditioner £6.00 ..
Bl 5 Mint Conditioner Conditioner £7.00 Defined as conditioner
1 9| B Tropical Conditioner Conditioner £8.20
|10 7 Make it Straight Serum Serum £6.00
|11 B Cury WYurly Serum Serum £6.00
2] 9 Silk Smooth Serum Serum £6.00 Defined as Serum
| 13 | 10 Strong Hold Spray Hair Spray £7.00
| 14 | 1 Easy Styling Spray Hair Spray £8.50 and SO forth'
|15 12 Control and Remould Spray Hair Spray £4.00
16
| 17 |Skin Products
18] Catalouge Number Product Name Type Price
|19 | 13 Herhal Anti Wrinkle Cream Cream £5.50
| 20 | 14 Extra Moisture Cream Cream £10.00
| 21 ] 15 Mon greasy mint Cream Cream £10.00
| 22 | 16 Fruit Lip Balrn Lip Balm £3.00
| 23 | 17 Organic Lip Balm Lip Balm £2.50
| 24 | 18 Max Muoisture Lip Balm Lip Balm £4.00
| 25 | 19 Make up removal cleanser Cleanser £5.00
| 26 | 20 Dry Skin Cleanser Cleanser £5.00
|27 21 Light and non greasy cleanser  Cleanser £9.00
| 28 | 22 Jastrine Qil Oil £10.00
| 29 | 23 Shea butter ol oil £8.00 34
| 30| 24 Wheat germ ail Qil £7.00
Ell
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To do this I need to click each combo box and go to the properties and go to the row
source and type in command. Lets start of with shampoo, I have to click on the

shampoo combo box, — s :

Go to row source

RowSource

At this point the catalogue should be referred to so you can see what cells are needed.
For shampoo it is cell A4 to A6. Therefore I have to type ‘catalouge!a4.a6’ in control

source. Hence " RowSource catalouge!a4. a6

It then allows the drop down list to work.

atalouge Mo,

1

3 |

I will do this for every combo box which will show the other 21 catalogue numbers.
The quantity of products will be filled in by the user, all the information that is
inputted by the user will automatically transfer to the invoice. I will have to go the
quantity, control source and enter exactly which cell I want the quantity to go in.

e m— =] | U | U

1 [Magic Herbal Products Invoice uacic VB Mase G for
2] 3 Invaice Mo JARI my first
"3 106 Oxford Street Date ﬁ“ﬁmﬁ ; Y duct I
_4 |Westminster S produc
_5 |London Customer Address. want the

B |WI2 6AL 1
7 uantit
7 [zzea928124 Address 1 ? : Y
= Address 2 0golo
| 5t | Address 3 Al4 on
0| Post Code the

11 Tel. No.

invoice.

T A
Tooaa T #UA
7 S A
Tooa T A
A A
S #UA
T I A
HIA,
HIA
A
/A
. . . . El Data
Therefore in the control source it will show: —
ControlSource invoicelald
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I must link each combo box to each cell I want it to go on to the invoice this will
follow a sequence of A14, A15, Al6 etc. In the same way I will link the text boxes
and list boxes to the invoices.

Now I must do a vlookup for the product name and product price. The aim is for the
system to look up the details from the catalogue number. This will involve switching
from the spreadsheets catalogue and invoice.

A B | [ | D |

1 |Magic Herbal Products Invoice Mincic B wisic
2] Invoice Mo L
| 3 |106 Oxford Street Date g “ﬁm 7
| 4 |Westminster <
| 5 |London Customer Address.
| 6 |wiz AL
L’DTZ‘Q?BEB'IH Address 1
| 8 | Address 2
L] Address 3
10 | Post Code
| 11| Tel. No.

12

13 CUnitpriee
14|
15
16|
17|
[ 18

ik
(=}

3| s e e s s e s

30
3

32
33

I will first do a v look up on the product names. The first v look up is
=VLOOKUP(b14,shampoo,2)

I will explain this vlookup. Firstly it looks up the cell in which the catalogue number
is present. It then looks up the defined product, in this case shampoo (I defined all of
my products earlier) and the 2 stands for the column number in which the product
name is present in the catalogue. i.e. product name= column 2

|

(= ” e i L LIS T T

A | B | C | D
3 | Catalouge Number Product Name Type Price
4 | 1 [Oganic Shampoo 1Shampoo £5.00
5| 2 Mint shampoo Shampoo £7.00
6 | 3 Tropical shampoo Shampoo £6.20
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I have repeated all v look ups for product names in this way. However a v look up for
product price is done differently.

iyl ] B | ¢ | D |

1 |Magic Herbal Products Invoice W waee  The v look
| | Invoice Mo AR . up for
% :,35 gtxr:'c:m ;teet Date nalh product
_4 |Wie mnster — .

5 [Londen Customer Address. 1 Name 1s
E WI2 GAL Complete
7 [o7292028124 Address 1 now [ will
_8 ] s 5 do a v look

4] Address 3 .
=T U up for unit
11 Tel No. price.

12
4 #NIA
15| T #NA
16| T #NA
A7 T #NIA
18 T #NA
19 [ #A |
20 P #NA
21| i HNIA .
22|
23]

24
25 | |
26|
27 Grand Total |

The v look up for the first unit price is

=VLOOKUP(b14, shampoo, 4)*A14

As mentioned previously b14 is the cell in which I want the product details of that
particular catalogue number to be located. Shampoo is the defined product. When
finding the price of a product it has to be multiplied by the quantity at which it is
required. Therefore we time the end value by the quantity, in this case *A14.

A B | [ [ D |

1 | Magic Herbal Products Invoice s OO Maic
2] Invaice Mo lgme "
|3 |106 Oxford Street Date g“ﬁm "
| 4 |Westminster s
| 5 |London Customer Address.
| 6 |wizsAL
| 7 firag2028124 Address 1
| 8 | Address Z
|8 Address 3
| 10 | Post Code
1 11| Tel. No.

12
|13 Quantity  Catalouge No. Product Name  Unitpics
114 | [ aA #NIA |

#NIA
#NIA
HNIA
#UA
#NIA
A
#MNAA

A
#NIA
#NA
#UA
#UA
ENA
#NIA

ey e
o ~o|;

A
o

~
o

LB B B B B
L B B B B B
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All the information about products purchased will automatically transfer from the user
form on to the invoice, this saves time as it does not have to be filled in again. These
details such as quantity, catalogue numbers and price will be transferred to the
invoice. The invoice displays all items purchased with the price and the grand total.
This all is printed automatically. On the invoice I had the companies address, the
customers address, the logo, purchased product information and the grand total. The
invoice has to be professional as it is a representation of the business therefore I did
not use extravagant colours or pictures to portray a negative image of the company.

A ] B | C [ D

1 |Magic Herbal Products Invoice i B Macic
Al [mvoice Mo MR
"3_|106 Oxford Street Date g\iﬁm‘é,
4 [Westminster =
-5 |London Customer Address.
B |vin2 6AL
?_ﬁ]?292928124 Address 1
g | Address 2
g | Address 3
A0 Post Code
A1 Tel. Ho.

14 A,
15 T AlA -
16 oA 7 #UA
7 T #liA,
18] . #AUA
19 Tows T A
20 | CoomA 7 ikl
21 _ T #/A,

The main feature of the invoice is the 10% discount section. As mentioned previously,
calculating discounts counted as a major problem with the old system as many errors
were made. However with the use of formulas there is a guarantee that no errors can
be made. Firstly all products are added and are multiplied by the quantity this goes in
cell D32 with the formula of:

=D14+D15+D16+D17+D18+D19+D20+D21

This total will then have 10% subtracted from it. Firstly I must work out 10% of the
total:

=10/100*D23
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This value is how much that needs to be subtracted off the price. Therefore all we
have to do from here is plus the total before discount and how much that has to be
subtracted.

=D23-D24
This is the grand total of purchases after a 10% discount.

Now the invoice is complete it, all the information should display on the user form a
well such as price, product name and quantity. I have to select a list box and go on
row source and enter the cell I want it to show from the invoice.

ListStyle |0 - finlistStylePlain
Rowsource |invoicelc14
Text

Texuioh.@_r'!

Friaire s

product name.
I must do this for each list box, text box and combo box that I want linked to the
invoice. Therefore the information on the user form and on the invoice is the same.

Above is the final layout of my ‘buy products’ user form. This is another important
user form as orders are processed on it. ‘Magic Herbal Company’ has many problems
with their old system such as it taking to long to make an order or it being
unprofessional. Firstly, the combo boxes make it very easy to purchase a product.
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This is because once it has been selected the product name and price will show up
automatically due to the V LOOK UPS that were done on the invoice. Therefore this
diminishes the ordering process to be long. The presentation has to be careful as there
is much more text boxes, combo boxes etc on the user form. However, the layout is
clear and concise which means that the user will not get confused and also that it
maintains its professionalism.

Invoice

Below is the final copy of my invoice. As you can see it has been printed on an A4
sheet of paper showing that it has fulfilled it user requirement. The invoice is a
representation of the business therefore when designing it careful attention to detail
was required. This is because it had to be professional, appealing to the eye yet have
all the required information on it. Therefore I used the company logo and simple
colours such as grey and green to make it more attractive.
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MAGIC\\“\‘M\“‘J MAGIC
MAGIC MAGIC
Magic Herbal Products Invoice éAGEIC“‘““S
Invoice No @)
106 Oxford
Street Date
Westminster
London Customer Address.
WI2 6AL
07292928124 Address 1
Address 2
Address 3
Post Code
Tel. No.
oty Mo Reme. e
#N/A #N/A
#N/A #N/A
#N/A #N/A
#N/A #N/A
#N/A #N/A
#N/A #N/A
#N/A #N/A
#N/A #N/A
#N/A
#N/A
Grand Total A

All customer details and transactions are strictly private and confidential, rest
assured we do not hand out any information to other companies and
organisations.
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User form 4

The beauty of this feature is the fact that the user only has to key in the customer
reference number and details of that person will come. If the user needs to find a
particular customers detail then they have to type in the customer number and their
details should be found on the customer details spreadsheet. As you can see here are
only 3 buttons on this user form, this is because I wanted it to be as simple as

possible.

% Microsoft Visual Basic - ICT COURSEWORK.xls - [UserForm3 (UserForm)]

Ea-d 2, g4 yonomk | MEER D -

File Edb View Inset Format Debug Run  Tools  Adddns  Window  Help ype aquastion forhelp = |08 X

=2 UserForm3

AN macic
- MaGic

3 TS

Contiols |
n A abl B3 EE
F & 20~
g HE

UserFarmé
v

Beop -UuserForm3 EY
UserForm3 UserForm
Aphabetic | Categarized |
(Name) — UserForm3 &
] eroc ~ |
Bordercolor [l 2He0000
Borderstyle 0 - FmBorder

Search

(Caption UserFarm3 e

Cycle 0- fmCycled ]

DrawBuffer 32000

Enshled  True LHngad i e R
Fort Tahama : i uiy
ForeColor [l eHe0000

Height 464,25

HelpContextltn =
ke=pScrolar:3 - fmscrolle
Left

Mouselcon (Mg}
MousePinter 0 - FmMouse
Ficture (Bitmap)
PictureAlignme 2 - FmPicture
PickureSizeMo 1 - FrPicture

FictureTiing  False
ikt Tol of _ Eolea s

‘4 start = A W 1CT

User form 5

Stock control is beneficial to the company and if there are any customer inquires
about it they can check. This is convenient for customers as they wont order out of
stock products and ait a long time until the order actually goes through.

STOCK LIST

This is list of all my products and

Hair Products

Catalouge Number Product Name Type In Stock . .
! Oganic Shampeo Shampoo = how much of them are in stock. I will
2 Mint shampoa Shampoo 20 .
3 Tepienl sharmges Shamioo x  have to define these products as I did
4 Oganic Conditioner ICond\tioner _l 40!
5 Mint Conditioner Conditioner 35, for the Catalogue.
G Tropical Conditioner Conditioner 30
i Make it Straight Serum Serurm 401
g Cury Wurly Serum Serum 40!
9 Silk Srnooth Serum Serum 400
10 Strong Hold Spray Hair Spray 300
11 Easy Styling Spray Hair Spray 35
12 Cantrol and Remould Spray — Hair Spray 25
Skin Products
Catalouge Number Product Name Type
13 Herhal Anti Wrinkle Cream Cream 0
14 Extra Moisture Cream Cream B0
15 Mon greasy mint Cream Cream 40
16 Fruit Lip Balm Lip Balm 38
17 Organic Lip Balrm Lip Balm 70!
18 Max Moisture Lip Balm Lip Balm 100/
19 Make up rermoval cleanser Cleanger ==
20 Diry Skin Cleanser Cleanser 95|
21 Light and non greasy cleanser Cleanser 200
22 Jasmine Ol il 300
23 Shea butter oil il 25
24 Wheat gerrn oil ail 40
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PRl i o eeuslieamte e s ies Sy i I have now defined all
A W e = B T 2 = -2 e @i 1
B e S, = = - _— | pI'OdUCtS in the
HEr T T M Mer = b+ 2ol with changss... End Ravlew..._!
shampool é;r worksheet 1
1 e , - , - - following way.

; STOCIK LIST 1“’, Eunction. .. | M\\u\.;\nn\\. |
=5 [ meme 3] Define. .. ==NGWS, o

4 |Hair Products Picturs ~ Paste... e ————— 1

= Catalouge Nur | - e In Stock
B 1 T B Hyperlink...  Ceri+k Create. .. = =)

= 2 _ APl =3 Z0

5 =l Tropical shampoo PLEals b =0

E] E Ciganic Conditioner — a0

10 5 hdint Conditioner Conditioner 35
it g Tropical Conditioner |Cenditioner | N

Like o the
=/LOOKUP{BE14 shampoo 2 invoice [ must
doa
VLOOKUP for
product name and how much is in stock. This way the user only has to eneter the
product code and all information will show.

Now I have completed all
VLOOKUPS that will shows on the
user form.

UserForm5

ARTME pac

A

. - - r
atalouge o, Cr oLt Mame Quantity &valable

onditioner | Bl

Seru - |

air Spray ¥ P
SKIN PRODUCTS

rearm

Wipes

leanser

As you can see the information from the spreadsheet has been linked to the user form.
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The hardware used whilst making these user forms was a personal computer with
general features. Including a mouse, key board and printer. The software used was
Microsoft Excel 2003 and user forms were created via Visual Basic Editor. However
Microsoft Excel 2000 and onwards is also applicable to use.

The system designed has a main purpose of processing quick transactions of products
that have been purchased. Also when a customer is to be registered this should be a
quick process as well. This system makes everything a lot easier for the end user,
customer inquiries will be dealt with more quickly and it is easier to manage than a
paper based system errors were part of the norm. This was due to poor hand writing or
calculation problems that caused the downfall of the business as customers did not
receive the services they expected. However, now this system portrays
professionalism as there is a development in technology.
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T,

ETCE =% = FRFREF fn, T
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Testing

Once the system has been built with all necessary formulas, it will be checked by a
user that has no knowledge about the system and what it should or should not do. This
will help determine any anomalies or invalid data that may be within the system. It
will also show whether the system is user friendly and easy to use as it should be. If
there are any unsuccessful results with regards to the testing then I will have to make
sure that these have been diminished and dealt with accordingly. If there are outlining
problems with the system then it is not fit for its purpose as one of the user
requirements state that it should be easy to use and understand.

Testing Strategy

Now I will go over my user requirements and explain how I will test them. It is
important that they are tested because the user requirements determine whether the
system is suitable for its purpose.

10% discount on products are automatically calculated once the total is made.
This will be checked by placing an order of various products and then checking what
the cost is before and after the discount. This is a fundamental test because the old
paper based method caused several errors as it was worked out manually also it is
essential that this test works and is accurate.

All calculations need to be accurate and correct

This will be tested by placing another order and checking if the total is as it should be.
The prices of each product have to be correct, the quantity of items purchased has to
be correct and also 10% discount.

Needs to store all transactions

This will be checked via the customer details spreadsheet. An order will be placed and
all the information from it such as customer details to items purchased will be
checked after to see if these details saved.

Should be able to edit information

It will be tested whether the prices of some products can be changed. This will be
done by attempting to change prices of products on the catalogue spreadsheet. This
will be tested as information such as prices will not remain the same all the time
therefore it will be tested whether this system can cater to a busy company.

Should be able to add information
This will be tested by filling in the registration form. If customer details can be added

then it has fulfilled the requirement.

Should be able to delete information
This will be tested by deleting a customer in the customer details spreadsheet.
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Data should be able to be accessed again once saved by user
The system will be closed down and then opened to see whether the data can be
retrieved again.

The system should be able to provide the user with accurate stock levels.
Make and order and check if the amount purchased has been deduced from the
amount in stock originally.

Invoice should be printed on a sheet of A4 paper after details have been
submitted.

This will require making an order and then printing the invoice to check if has the
correct details and if it fits on a page of A4.

This solution must look professional and organised
After someone with no knowledge of the system has used the system, [ will take their
feedback on appearance and attributes as a test.

The solution needs to be able to store customers details in order of customer
number

Add a new customer via registration form and check customer details spreadsheet if
they have been assigned a customer number furthermore to check if it is in the correct
numeric order.

To be easy to user and user friendly
After someone with no knowledge of the system has used the system, I will take their
feedback on appearance, attributes and professionalism as a test.

New customer details should automatically be transferred to the customer details
spread sheet.

This will be tested by registering a new customer and then checking the spreadsheet to
see if the details have also transferred there.

Test Purpose Test data | Expected Actual Corrective action
number used outcome outcome & | taken
comment
1 Check if Click on Once this is | After it was | None required
‘products- the button | clicked it pressed the
stock button | ‘Products- | should be ‘stock’ user
works’ stock’ taken to the form
stock user showed up
form where as
they can expected.
search
quantities
available of
for a product
2 Check if Click on Should be re- | Current In the command button
‘back to the ‘back | directed back | user from of ‘back to main
main menu’ | to main to the home | closes and | menu’ I must add
button menu’ page. nothing “UserForm1.Show”.
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works. button. else
happens.

3 Check if ‘Go | Pressthe | The user Goes to the | None required
shopping ‘Go form should | correct user
button’ shopping” | go to the from
works button ‘buy showing

products’ what is
section. available to
purchase

4 Check if Press on Option of Error Click on the combo
combo the drop titles should | message box and go to row
buttons down list | be displayed source type in
work-title asking for | i.e. user ‘title!al.a5’ as

a title. chooses opposed to what I did
‘Miss, Mr, mistakenly
Mrs, Dr’ ‘title!a.1.a5’.

5 Check if Press on Various Displayed | None required
combo the drop catalogue the
button down list | numbers catalogue
works- for should numbers
catalogue catalogue | appear. 3 for each
number number. catalouge product.

number per
group of
product. E.g.
3 different
shampoos, 3
different
conditioners.
All should
have unique
catalogue
number.

6 Check if Click on User forms The user None required
‘exit’ buttons | exit button | should form
work. disable. should

close.

7 Make sure Make an | All product | All details | Go to the total and
that all order details are correct the formula to
necessary purchasing | should transferred | ‘=D14*A14+D15
information | products. | transfer on to | however *Al5+
transfers on the invoice. | thereis a D16*A16+D17*A17
to the invoice Printed wrong total | +D18*A18+D19*A19

invoice as the unit | +D20*A20+D21*A21°

should price has This shows all the

display not been fields added and then

correct multiplied | multiplied by the

details by correct quantity.
quantity.

8 When a new | Add anew | All details Checked None required
customer is | customer | filled out the spread
registered and check | should sheet and
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check if they | the automatically | all
are ‘customer | transfer to information
automatically | details’ this customer | was there
transferred to | spread details and was
customer sheet to spread sheet. | accurate.
details see if it
spreadsheet. | has been

copied

there.

9 When a new | Create a The The macro | None required
customer is | new customer ran as is
registered customer | will have a should and
ensure that unique created a
they have a customer new row
unique number. and a
customer reference
number. number.

10 Ensure that | Buy 10% deduced | Total None required
10% products. | from the total | worked out
discount is of purchased | correct.
deduced items The correct
from end amount
total. was

deducted.

11 Ensure Make an | The name of | The type of | Go to the invoice and
VLOOKUP | order by product from | product change the formula of
works selecting a | the selected | showed up | the cell looking up row
correctly for | catalogue | catalogue not the 3 instead or row 2.
product number. number name of the
name on should product.

‘buy appear. 1.e. instead
products’ of saying
user form that the
and invoice. name was
‘mint
shampoo’
it just said
‘shampoo’

12 Ensure Go to The name of | The name | None required
VLOOKUP | stock and | the product of the
works using the | and the and | product
correctly for | combo the quantity | showed up
stock. box select | available as well as

a product | should show | how much
number. up was in
stock.
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Corrective Action
As shown by the table of results not all tests went accordingly as to what is what
expected. In this section I will be demonstrating how I overcame these problems.

Test 2
(Invalid ‘back to main menu’ button)

|CommamlButtonS j As you can see when [
Private 3ub ComwandButton3 Click() double ‘Cth the command
UserForm2 . Hide button ‘back to main
Load UserForml menu’, the correct user
form will load, but will
End Sub not show as I have

forgotten to right the last
fundamental command.

|C0mmamlButtonS ﬂ Ch

Private Sub CommandButtond Click() - »
TzerForms .Hide

L@
serForml.3ho

End Zub

I forgot the final command of ‘showing’ that user form. If this was not
solved then the user would find them self not being able to go back to the main menu
and what’s more the whole user form shuts down. This process would keep repeating
if this problem was not solved. This now allows me to click the button and return
back to the main menu.
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Test 4
(invalid combo box)

The error made is that there the row source description I made was incorrect.
Title!a.1.a5

ymat  Debug  Run Tools  Add-Ins  MWindow  Help Type & question For help

e A A

Sheet4 (Title)

SheetS (Stack)

Sheeté (Sheetl)

Sheet? (stockz)

58] Thisworkbook

[=- 5 Farms

5 15 UserForml
UserForm2

- UserForm3

- UserFormd
UserForms

Properties - ComboBox]

ComboBoxr1 ComboBox

Alphabetic  Categarized

Appearance
Behavior

[l pata |

BoundColumn L
ColumnCount 1
ColumnHeads [False
ColumnWidths
ControlSource customerdetailsibz
ListRos 8 - Pastrode
ListStyle 0 - FroListStylePlain 2

Opt

Title!am1.a5
TextColumn I3
Toplndex -1

. il |
The correct way it should have been done ——— Rewsouree lietoies:

This now enables me to view the drop down with the correct titles to be displayed. If
this problem was not recognised then the user would not be a able to view the titles,
which means there would be an incomplete invoice, as well missing information
about the customer.

Problem Solved

Title

Marme

T

Mr

Mrs
s
Miss
Dr
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Test 7
(Wrong price because not multiplied by quantity)

Below is an example of my wrong invoice.

Heston Community School-13130

As you can see I have not
multiplied the price with the
quantity. This gives me
inaccurate price.

015 - rﬁ =VLOOKUP(EI15,conditi0ner,4)/
A B | G | i O ]
Magic Herbal Products Invoice oy NI wacic
Irvoice Mo pASRIC T
106 Dxford Street Date g“ﬁ‘“ﬁ .
Westminster :
London Customer Address.
VI2 BAL
f07202928124 Address 1
Address 2
Address 3
Post Code
Tel. Ho.

PUU.

5 hint Conditoner |

_7|Make it Straight Sel

12/ Control and Remoul
14 Eutra Moisture Crez
17 Organic Lip Balm
12 Make up remaval cl
23 Shea butter oil

OO0 =0 0wk =]

RS ER S U RN TR RN SRR N R SRR N R R S B e e e B Bt el Bl et el Bt ' % Z S
52 0 8 2 3 3 S R = o =

D14 T & =VLOOKUP(B14 shampao 417414 w
A B | C | N | This i
- T : — is is how the

1 |Magic Herbal Products Invoice \ s ang macic . .
Ea Invoice No L Magic M real mvoice
| 3 [106 0xford Street Date. “tl‘“ should be. As
| 4 |Westminster
| & |London Customer Address. you can see |

B w2 6AL
7 07292925124 Address 1 have' n(?
KB Address 2 multiplied each
| 9 | Address 3 . h
10 Post Code rice by the
|11 | Tel. Ho.

i g Y
-SSR u ]

nic Shampoa

quantity.

int Canditioner |
7 Make it Straight Se|
12 Cantrol and Remoul
14 Extra Moistur
17 Organic Lip Balm |

19/ Make up remaoval cl
23 Shea hotter ail

OO =00 Wk

(RRRREERESRRY R RY R R SRR R R o R el el Bl Bl B v
B = 0 00D~ PO O e [ L B = 0D 00| O R
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If this was not done then as you can see in the difference of price from the correct
invoice

and the wrong invoice, the business would only be charging the customer for one
product. This means that there would be a huge margin in profits from what the are
supposed to be getting. The wrong invoice comes to a total of £18. 45 when really the
customer should be paying £35.55. Ultimately they would be making a very big loss.

Test 11

The error that occurred over here was the fact that the name does not show up and
instead the product type comes up. This should read ‘Mint Shampoo’ but it just reads
shampoo. This is because the product type is in row 3 and the product names are in
row 2. However, I wrote row 3 which has caused this error.

- ﬁ =V0LOOKUP(B14, s ampoo,S)"

A B I T | D [
1 Magic Herbal Products Invoice e OIS macic
21 Invaice Mo W lr A
'3 106 0xford Street Date g“ﬁ‘“ »
4 |Westminster )
5 |London Customer Address.
B |wi2 6AL
?_rl]?292928124 Address 1
il Address 2
el Address 3
10 Post Code

Tel. No.

ha

s By
4=

15| _ A #UA
16 r A r HMAA,
17 | T A r A
18 r #HiA, 1§ A,
19 ﬁ T A r A
2 | oA T i,
21 o [ A,
72

= #li,
bl A,
25 A,
2%

27 AR,

R SN
0|00

To overcome this I must change the row details from row 3 to row 2.
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Pawaneet Perhar Heston Community School-1313( so now it is row 2 as
g e 9 a0 0 |3 ot Chaee. . Rz opposed to row 3 like it

T & =VLOOKUP(B14 shampoo 2} P was.
A B | & | ] |

1 |Magic Herbal Products Invoice i B macic
2| Invoice Ma “Magic
"3 [106 Oxford Street Date g“ﬁ\“ﬁ A
_ 4 |Westminster e
_5 |London Customer Address.
"B w2 6AL
7 2o Address 1

g Address 2 .
9| Address 3 Correct name now displayed.

o

Post Code
Tel. No.

12
138
4] 2 .
A5 H#l/A ikt
16 r A [ A
7] r #UIA [ #UA
E] [ wuA T A
5] A S A
20| i #UA r A
2 o r A [ A4
22
23 iiklat
24| #iA,
25| #IA
%
7] [Grand Toral ] A

Lot k[ Ra
—=|o|wo|d

=

If this was still a problem then the user would have difficulties understanding which
products have been purchased as they would have to keep referring back to the
product code instead of the product name which is easier.
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User Documentation

Introduction

In this section you will learn about how to use the system that has been created for
‘Magic Herbal Company’. This included all the hard and soft ware requirements as
well as a step by step guide on how to use and function each user form in the correct
way.

System Requirements

This will explain the features required for this system to work. It will require
-Windows 89/XP/Vista

-574KB available on a hard disk

-personal computer with relevant processors

-Mouse and keyboard that are compatible with p.c.

-Microsoft excel 98 or later editions

-Inkjet/laser printer for invoice.

Instillation instructions

Hardware- ¢d rom load icon. And save it on to the computer.

The hardware required for this system is a CD rom. To install the system on to the
computer you must insert the CD into the computer. Once is done then you must copy
the contents of the CD onto the computer preferably onto the desktop. Automatically
a short cut to they system will be created which can be deleted at any stage if
unwanted. After all of this has been completed then the system is ready for use.

Before completing any orders, make sure that the system is updated with any changes
in prices or stock. It is crucial that if any changes have been during the time the
system was being made then it is updated otherwise the information will be
inaccurate. It is important to be aware of the fact that before the system is used, ensure
that it is currently up to date. It is in the businesses best interest to ensure that some
kind of routine is put in place to ensure that there is a consistency in correct and up to
date information.

When loading the system a security message will come to your attention.

Security Warning @

"EALCTAICT COURSEMWORE. x5! contains macras,

Macros may contain viruses, Ik is usually safe to disable macros, but if the
racros are legikimate, vou might lose some Functionality.

Disable Macros ] [ Enable Macros ] [ Maore Info ]

When security messages like the one above display click on ‘enable macros’ to go to
the system.
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The system will load itself and to get exit the user form press the ‘cancel’ button
which will then disable the user forms and you will then have access to the different
spread sheets.

If you need to edit information then you can switch between the spread sheets and
allocate things that have to be altered.

W 4 » wcatalogue / Title / customerdetails 4 Stock £ stock2 £ Invoice /

Simply click on a tab to show the spread sheet you require. In this case the
spreadsheet that would be open is the ‘catalogue’.

D4 - 8
A | B | c [ o |
e If the prices of products

1| Magic Herbal Products Cataloque WS, have to be changed,
_2 |Hair Products
3| Catalouge Number Product Name Type Price allocate the correct
4 1 Oganic Sharmpoo Sharnpoo £5.00
5 2, Mint shampoao Sharnpoo £7.00 Spreadsheet and then
B | 3 Tropical sharmpoo Sharnpoo £8.20 . < . ,
|| 4 Oganic Conditioner Conditioner £500 under the headlng pI‘lCC

8 5 Mint Conditioner Conditioner £7.00 .
E 5} Tropical Conditioner Conditioner £8.20 Change the Old pI‘lCCS tO
10 7 Make it Straight Serum Serum £6.00 . .
I g Cury Wurly Sgerum Serum £6.00 the new prlces' EVCI’I lf
12 9 Silk Smooth Serum Serum £6.00
E 10 Strong Hold Spray Hair Spray £7.00 you nee_d tO Change Other
4] 11 Easy Styling Spray Hair Saray £B50 thlngs like the amount of
Sl 12 Contral and Remould Spray Hair Spray £4.00 . .
8| product in stock, you to it
17 |Skin Products .
18] Catalouge Number Product Name Type Price m the same method as

18 13 Herbal Anti Y¥yrinkle Cream Cream £9.50
E 14 Extra Moisture Cream Cream £10.00 abOVC.
2| 15 Mon greasy mint Cream Cream £10.00
22 16 Fruit Lip Balm Lip Balm £3.00
23 17 Organic Lip Balm Lip Balm £2.50
24 18 Max Moisture Lip Balm Lip Balm £4.00
25| 19 Make up removal cleanser Cleanser £8.00
26| 20 Dry Skin Cleanser Cleanser £9.00
27 21 Light and non greasy cleanser  Cleanser £9.00
2B 22 Jasmine Ol Qil £10.00
28] 23 Shea hutter oil il £8.00
30 24 WWheat germ oll Qil £7.00

3
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Operating the system
User form 1

As you can see there are options available for the user on the menu page. They layout
it pretty simple and only requires you to pick the relevant button. To register new
customers you should click the ‘registration-new customers’ button. This will then
direct you to the next user form accordingly.

UserForml

Products- Stock ‘M Registration-New Customers

Exicting Customer List [ = o 3 Buy Products ::

If a customer wants to purchase products straight away then go straight to ‘buy
products’

In order to view stock levels and see the range of product click on the ‘products-
stock’ button.

Or if you need to go and view previous customer details then click on the ‘existing
customer list’ button.

So the first user form does not require information to be inputted into the system, it is
simply a navigation centre where you choose what you need or want to do next.
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User form 2

When entering customer details it couldn’t be simpler. Firstly press the drop down
option (combo box) which will give a list of titles to choose from e.g. Miss, Mr, Mrs
etc. Then simply type in the information that is required such as contact address and
number. All of the information that is filled in automatically transfers to the ‘customer
details’ spreadsheet which means that all this information does not have to be keyed
In twice.

UserForm2

TR mpscies

New Customers I 8

ﬁ. nals,
Customer Details...

Customer Contact Details...

Title Mies -
Eirst N [ dena Tel Mo, 02085719249
Surname lﬁ Erriail Address goods@hotmail.com|

Customer Address...

Address line 1 ,W
Address line 2 ’W
Postcode ’W

G0 Shopping

Go back to main menu

i

Once all of this information is complete and you want to go to the next page click the
‘go shopping button’. If you change your mind and want to do something else click
the ‘go back to main menu’ button. Or if you want to completely stop the system at
any point click the ‘exit’ button. This will disable the system completely. When using
this form bare in mind that all fields must be entered for security details, it is usually
essential for any company to have a full record of customer details whether the are old
Or new.
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User form 3

When you would like to search for a customers to view their previous transactions or
to edit their details then simply type in their customer lyumber and then click the
‘search’ command button.

CUSTOMER REFERENCE No. l 15| Search |

This will then relocate the user to the customer details spreadsheet showing the
contact with that customer reference number.

|15 [ Ilike Jackson 82 Ringuay Morwood Green MNGH 1THC 07950321898
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User form4

This user form is basically the way in which you order a product. As you can see, hair
products and skin products have been separated for convenience. In order for a
product to be purchased a catalogue number must be selected from a range of
products.

. For example this shows the catalogue number
of the indivifual products and also that there

m are 3 products in the shampoo range,
i
3

The first step when placing an order is typing in the catalogue numbers of products
that are to be purchased. There are 3 products per product range for example there are
3 shampoos in the shampoo range.

L

L s -

-

Simply click the catalogue number that is desired and the product name and price
display automatically. All that you have to do in this process is manually type the
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quantity that is required. Once the quantity is filled in the price should display
accurately.

If there is an order that only requires 1 product then you will still have to enter any
catalogue number and fill in the quantity as 0 so it does not count.

Produ e

— £0.00

[ Tromca Condtorer [\ 5.0

' S
£8.20
4 | o
£5.20

Make it Straight Serw
Easy Styling Spray

Organic Lip Balm
| Dry Skin Cleanser

ct

| 3

4 »

Name Pric
- {f

Jasmine Oil

Discount

Only a cream has to be ordered however all the combo boxes must have a catalogue
number selected with the quantity of 0 as shown above. This is because the system is
not advanced enough to ignore the fact that there is no catalogue number present.

As This is being filled in, all the information is being transferred to the invoice so it

does not have to be filled in again. Below is an example of this. This invoice is then
ready to print.
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A | B | < 5] UserForm4
1 |Magic Herbal Products llwoioe ey M i ;
[2] Invoice No Magie 1! . :
| 3 |406 Oxford Street Date g“ﬁ‘“ﬁ . Buy Products
Westminster
London Customer Address. T

W2 6AL
Tor282928124 Address 1 H T Catalouge No. Product Name Prica
Address 2
Address 3 Mint shampau
Post Code

Tel. No. [ Tropicel Congitoner

I Quantity _Catalouge No. Product Name Make it Straght Ser.
2|Mint shampoo 0,00
6 Tropical Condtione!
7 Make it Straight Se g Easy Stying Spray

11/Easy Styling Spray|

13 Herbal Anti Wrinkle
17/@rganic Lip Balm
20 Dry Skin Cleanser

22 Jasmine Ol £8.20 .
Organic Lip Balm

! Dry Skin Cleanser

oo soooe

[l

I

User form 5

This user form shows stock levels, therefore it shows how much of a certain product
is in stock. Simply click on the combo box to select the product code and
automatically the name of the product will show up as well as the quantity available.

UserForm5 .-

Apwnng MAEI

- o e

3 e

Mint Conditioner

| A

/Kere we can see that there are 30 Organic Shampoos in stock as well as 35 mint
conditioners in stock.
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Backu

Once you have finished using the system then it is good to save any modifications or
updates made this enables you to keep track of only relevant records in the future. It is
beneficial to have the system backed up every evening. Also any data that is saved on
the hard drive should be backed up via a reliable medium like re-writable CDs. Data
that has been backed up should be on the premises in a safe and another copy at
another location. However, take into consideration who will be responsible for the
backing up of this data. Therefore if something unpredictable occurs such as a natural
disaster, the business still have information of purchases, stock etc.
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User support Gt

Are you confused about any of the information discussed above and would
prefer to speak personally? Well, our aim is for your complete satisfaction
therefore we are more than happy to discuss further the system.

Email: systemsRus@info.com

Details of office address and time:
106 Oxford Street
Westminster
London
WI2 6AL

Monday-Friday 9am-Spm
Or you can always give us a call and arrange a meeting with one of our specialist.

If you are experiencing any difficulties the best thing to do is make a note of the
problem and contact us a soon as possible so we can come up with a solution.
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Troubleshooting FOA’s

Why doesn’t the user form load up when I open the system?
This usually happens when there is a high level of security on Microsoft Excel. In
order to overcome this you must alter the security setting.

Lica b= nee = O Go on to the tools option, Macro and
57 speling... F7 . .

£ mesearch..  Abscick | then double click the option

“'@ E_m:lr Checking. .. B ¢ Securlty,

Shared Workspace. ..
Share Workboolk. ..

Protection »
online Collaboration 3
I;Drrnula Auditing 3
Macro 4 | ¥ Macros.., Alb+FS
Cuskomize, .. @  Record Mew Macro,..
Options... | Security, .,
.:. o | wisual Basic Editar Alk+F11
— w9 Microsoft Script Editor  Ale+Shift+F11
I | Y e

This will open up a dialogue like the one below:

The security level is usually

Security k s
high which is why you are
secaribyLevel. | TRiHEH POBlERErs | having problems opening it
() Very High. Only macros installed in brusked locations will be allowed Therefore a more appropriate

to run. Al other signed and unsigned macros are disabled, . . .
security level is medium

(" High, ©nily signed macros From trusted sources will be allowed to however low level can be

run, Unsigned macros are automatically disabled, .
enabled as well. Every time the
programme opens the software

) Low £not recammended), You are not protected From potentially will ask whether I want to

unsafe macros, Use this setting only if you have virus scanning enable or disable macros.
software installed, or vou hawve checked the safety of all documents
Y¥OU open,

-@-;Medium. You can choose whether or nok bo run potentially unsafe
imacras,

‘Wirus scanner(s) installed,

| Ok J[ Cancel I

This should solve the problem however if there is an occasion where it does not then
it is best to delete the system off your computer and then reinstall it via CD. If this
doesn’t seem to work as well then call us and we will try to deal with the problem as
quick as we can.

When 1 click print on the invoice, it does not work.

Ensure that the printer and computer are connected properly. If wires are missing or
have not been connected then this will cause connection problems. Try to print again
after checking the wires and if there are still problems restart the system.
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How do I add more products to my catalogue?

This is a process that we do not recommend our clients to undertake themselves.
Therefore if you would like more products you can send us the system back with
details of the new products you wish to include and this can be completed and ready
between 1-2 weeks. Please contact us for further information.

Why is it when I change the catalogue number in my order, the details do not come
up?

This happens because you need to click somewhere else on the user form. This is
because is so it can load the correct details.
et I have seclected the a
product of catalogue
number 2. As I have not
clicked anywhere after
selecting this number, as
you can see its details
such as product name and
price are missing.

Er— ; =
i

‘onditioner

-
Er—
learser —
| enjn
P
Discount

e M
e

ick in any other box for the details above to come up.
Now that I have clicked elsewhere I can see the correct product information such as
name and price.
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SV ALUATTION
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Evaluation

10% Discount on products are automatically calculated once the total is made.
Once all products have been added up a total will appear, after that total there will be
a discount section where 10% is deduced from the total price automatically. This
feature is extremely beneficial to the company as of it main concerns was how it took
too long to work out the actual price of products because the previous method was
simply worked out by the employee via paper and calculator which is prone to error.
All the calculations are correct and the user cannot see how the total is made. This
means that this feature exceeds the above user requirement.

All calculations need to be accurate and correct

In order to have correct calculations it was essential that the V LOOK UPS worked
and were in the right place. Correct prices also depend on the formulas made on the
invoice and whether the right cells were linked from the user form to the invoice.
From the testing results it can be proved that the calculations were accurate and
correct.

Invoices need to be produced quickly

The beauty of this system is that all information that is being entered on the ‘buy
products’ user form are automatically transferred on the invoice so information does
not have to be entered twice which saves time. Therefore once finished entering the
products the user can press print straight away. This means that this user requirement
was met,

Needs to store all transactions

The previous track information is accessed via the customer details spreadsheet. This
is a list of customers and their contact details as well as their previous purchase
details. Therefore this user requirement has also been fulfilled.

All validation checks must work

Unfortunately I was unable to put in any validation checks in my system at all. This is
a problem for my system as errors can occur by the user especially when entering
postcodes and telephone numbers. The user will have to ensure that the fields are
correct and double check with the client on the phone.

Should be able to edit information
The user is able to edit customer details via customer details spread sheet. Therefore
phone numbers, addresses and orders are all up to date.

Should be able to add information
The user is able to add information via the registration user form which automatically

goes on to the spreadsheet.

Should be able to delete information
The user is able to delete information via customer details spread sheet.
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Data should be able to be accessed again once saved by user
The user simply has to open the system again and all information present when saved
should still be there.

The system should be able to provide the user with accurate stock levels.

There was a problem that I was faced with, with regard to stock levels. The stock
levels would show up, however they are not accurate. For example if a product has
been purchased it would not deduce from the original stock level, hence stock levels
are inaccurate.

Invoice should be printed on a sheet of A4 paper after details have been
submitted.

Once all information such as product details, price and quantity are display it will
print out on an A4 sheet, I have attached a copy of this in the implementation section.

This solution must look professional and organised

I believe the system is very professional and certainly goes with the theme of the
business ‘Magic Herbal Products’. I have not used bright colours to distract the user
also the user forms are not cluttered with too many command buttons, text boxes, list
boxes and combo boxes.

The solution needs to be able to store customer details in order of customer
number.

Each time a new customer registers, the user allocates a customer number for them
and on the system it will save in order. Therefore this user requirement was met.

To be easy to user and user friendly

When testing the system I got someone with no knowledge of the system to use it and
got feedback from them. She said that it was easy to use and understood exactly what
each user form required of her. Another comment made was that the layout was
appealing to her. From this I can say that I believe my system is very user friendly
with minimal complexity which is crucial for this business as they are used to paper
based file. At the moment they are computer illiterate therefore it is fundamental that
the system is simplistic.

New customer details should automatically be transferred to the customer
details spread sheet.

When filling in customer details all the information as stated above transfers to the
customer details spread sheet. This saves the user from filling out the details twice,
saving time which portrays professionalism.
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Limitations of the system

As stated above two of my user requirements did not satisfy completely what they
were supposed to do. Now [ will comment about problems I was faced with whilst
creating the user interface and also problems that occurred during the testing of the
user interface. Furthermore I will state how I overcame these problems and how it has
improved the system. [ will be discussing whether the system is reliable and fulfils the
user requirements. There are a few faults in my system . The major flaws in my
system is the fact that only one product out of a certain group of products can be
purchased at one time. For example in my shampoo range I have 3 shampoos and only
1 of these shampoos can be bought. This is because only 1 item can be selected via
the combo box. This disadvantage of my system means that if the user wants to by 2
different shampoos or conditioners, they will have to order 1 and do the second one
straight after. In practice this wastes both the users time and the customers time.

Another issue that was experienced with my system is that the stock control was not
accurate. This meant that my user requirement of The system should be able to
provide the user with accurate stock levels’ was not met completely. My stock control
allows the user to see how much of a certain product is in stock. However once an
order has been placed, the products that have been purchased are not subtracted from
the stock levels. This ultimately means that the stock levels are never updated. This
can cause the company problems as they have no indication of what products are in
and out of stock therefore they don’t know when to contact suppliers and buy more
products. Furthermore this can cause problems as the company could be selling
products that they simply do not have. When customers find out that their orders have
not been delivered it will lower their satisfaction causing the company to face
complaints and also destruction in their reputation.

A significant problem in this system was the fact that when the user wants to add
products to the ‘buy products’ page all fields must be entered even if they don’t want
to purchase a particular product. So if a customer wants to order one bottle of serum,
the user must still fill in the other combo boxes and then to cancel the unwanted order,
all the quantites must be filled in with 0, because that a unwanted products x 0 which
amounts to just the desired product that will be purchased. This factor also wastes
time as the user has to ensure all combo boxes have a catalogue number in them and
that they are multiplied by 0.

Improvements for the future

From these cons with my system I have come up with improvements that would make
my system better if I were to do this again. At the moment anyone can access the
system and make orders. However it would be more beneficial to the company if there
was more security. This can consist of entering a password and username before the
system opens. This way only authorised people can access the system which means
customer details are secure, hence improving customer service.

The ‘buy products’ user form uses a combo box that give the options of what
catalogue numbers are available to purchase. However as mentioned previously this
meant that only one product of each category can be purchased. This is a problem
because a customer may want more than one type of shampoo or conditioner and so
forth. Therefore a better method of showing which products are available to purchase
t
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they desire to purchase.
This way even products of the same type can be purchased e.g. two different
shampoos can be selected which couldn’t be done with the combo boxes.

On a whole the system is a success as it is dramatically more enhanced, professional
and easier than the paper based system. Additionally most of my user requirements
were met, those that weren’t can be resolved in time where the whole system will
work efficiently.
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