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THEME PARK MANAGER

ROLES AND RESPONSIBILTY
A theme park manager is responsible for planning, directing and bringing together the operations of the Theme park working with the other team members. Managing staff for a good performance is also an active part of the job since it requires staff to work efficiently as per Theme park standards. Recruitment, training and management will also be part of theme park manager duties.
It is a basic requirement for the manager to have knowledge of how to use MS Office 2000 or later, Excel and Word, and have idea on using database like Internet and email to a basic level. Theme park manger must have ability to write business letters, quotations and proposals.

Though internal staff management is not initially part of the job, responsibility and opportunity could grow with the development of the business. Some people-management skills, experience and natural ability will be useful.
Normally theme park mangers work 35 to 40 hours a week. This is likely to include weekends and evenings, depending on how much work is supposed to be covered that period. Theme park manager’s offices are based in the Theme Park, but will spend much of their time making sure that the Theme park is performing to an expected standard.
QUALITIES
Theme park manager is expected to be a self-driven individual with a positive and clear focus on providing quality services which can lead to a change in the business. Also being natural good planner who assesses own performance, must also be mature and comfortable in dealing with other team members. A reliable, tolerant communicator who is able to see things from other peoples point of view. This also includes a well presented and flexible person to travel up to a few days a month within the UK to attend meetings and see how other Theme Parks will be performing. Must be able to commute reliably to work and also work extended hours when required. It is also a must to have clean or near clean driving licence. Experience in managing marketing activities will be a useful. Theme park managers should have experience in communicating and motivating via written media since they are responsible for advertising products.
TRAINING AND DEVELOPMENT

Most Theme park managers do on work training and their salaries will increase when they are working independently after training. This could include the chance to gain work-based qualifications, such as NVQ Level 2, Level 3 and Level 4 management. Graduate management training schemes usually last between 18 months and two years. Managers in are theme park are also expected to develop management skills on the job.
MOTIVATION AND BENEFITS
Due to growth within the Theme Parks that is been faced in the past years, the starting salary is set to be £35k - £45k per year depending on experience. This is just a package which just comes as salary only and there is more to come which is not included on their salary alone. Theme Park managers are also offered a personal car for both business and social purposes. A fuel card will also be given to them and with unlimited usage. A maximum of 28 days of holiday is give per year and will be paid their normal salary whilst they are on holiday.
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ROLES AND RESPONSIBILITY 

Theme Park Supervisor is to ensure every member of their team deals with customers in the right way, giving them the information they need when they need it.
They will also be dealing with people face to face on a daily basis and they are responsible for providing excellent service, and making sure other members of staff are presenting the same positive and helpful image. In some cases, theme park supervisors’ carry out the same work as their team members; whilst in others they would only be responsible for managing their team. They could also have wider management duties such as reporting to senior management and so forth. Theme park supervisor working full time will normally be working 35 to 40 hours, whereas part-time work is also often available. Depending on ones availability for work, hours would be divided in two ways. One could either work a standard Monday to Friday week, or work could be split into shifts.

QUALITIES
To be a good Theme Park Supervisor, they must have the ability to motivate people, good spoken written communication skills, a responsible attitude, good skill for building relationships with colleagues at all levels, the ability to plan and do their own work and other people's, calmness under pressure, decision-making ability, accuracy with record keeping and IT skills. Experience is typically the main route to becoming a Theme Park Supervisor. This can be done by gaining good experience in workplace and proving that you have leadership skills and can handle responsibility. As for requirements, Chessington theme park usually ask for a good standard of general education, but skills and experience may be more important than academic qualifications. Skills like leadership, organisational ability and time management are important when considering taking this job.
TRAINING AND DEVELOPMENT
Supervisors of a theme park will usually develop leadership skills on the job. Chesssington also run training programmes for supervisors. This gives their supervisors chance to gain recognised qualifications in management whilst working. Supervisors could also use this opportunity to work towards NVQs at Level 2 in Team Leading and levels 3, 4 and 5 in Management, or could study part-time as well if they find it hard to be there full time. It is also expected of a theme park supervisor to keep up with whatever work they would have been given to do.
MOTIVATION AND BENEFITS
With experience, a theme park supervisor could progress to more senior management positions to become Theme Park Manager, or move into a different type of business to gain more responsibility or a higher salary.

Salary, once a Theme Park Supervisor, would usually run between £15,000 and £25,000 a year, although this can be different depending on experience.
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ROLES AND RESPONSIBILITIES

Theme park team member will be working with a number of characters. Team members get to meet and entertain people from all over the world. They are trained to complete all the general tasks that are needed to be completed within the Park. They will be responsible of maintaining high standards of presentation making sure that people get on the rides safely before it takes off. Team members should be aware of how people will be moving within the Theme Park making sure that health and safe rules are always followed. Opening and locking up of rides and safeguarding keys is an important responsibility for a theme park team member. Responding to emergency situations (evacuations, alarm activations, accidents) is also an important aspect of the job and this includes reassuring the customers and making sure that they are safe if there any emergency calls. Working hours of a theme park team member will depend on availability for work which means that work will be available upon request from the manager and also depending on how busy it is during that time. Full time work will be 30- 40 hours a week and these are not guaranteed work hours.  n
QUALITIES

Bring vibrancy to the reception and building entrance and greeting all customers and visitors in a professional manner. Meeting, greeting and directing all customers including signing in and issuing of Theme park booklets is an important part of the job. Handling phone calls in a timely and polite manner, ensuring all calls are answered efficiently. Handling and responding to all requests for assistance or complaints in a professional manner. Need someone who has knowledge of the local area and the ability to direct customers. You will also be managing car park access and space for customers and visitors in the park. An individual who is able to build strong professional relationships with customers, understanding their needs by helping them all the time they require help. Ensuring emails are checked regularly and dealt with appropriately especially those which complains are registered.
Previous experience in customer services will be an advantage although training will be provided whilst you are on the job. With experience, you could progress to more senior supervising team member or move into a different type of business to gain more responsibility or a higher salary.
TRAINING AND DEVELOPMENT

You will usually develop your skills on the job. Customer services certificates will be issued after completing more than a year of service to the Theme Park.

MOTIVATION AND BENEFITS

You are paid on weekly wages which runs from £5.98 per hour to a maximum of £8.00 and hour, although this can be different depending on your experience and responsibilities. You will also get chances to visit other Theme Parks to see how they operate and this will be like a trip that is offered to all out team members. All costs will be paid for by the company including transportation, accommodation, food and so forth.
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