UNIT 1- INVESTIGATING BUSINESS	                                                               MARKETING ACTIVITIES
PRODUCT
FTSE offer a wide range of indexes which are widely used by investors to trade on global market. Indexes are detailed list, usually arranged alphabetically to provide specific information in a publication for the stocks running on that certain period of time. FTSE 100 is a big investment firm which operates in the UK in collaboration with the London Stock Exchange. They advertise their indexes for investors to know how share and stock prices will be changing. The indexes are traded on the stock market and examples include; FTSE 100 index, FTSE 250 index, FTSE 350 index, FTSE Small-cap index, FTSE All-Share index, FTSE 350 Industry Sector, FTSE Fledging index, FTSE Aim index series and so forth.
As mentioned above concerning products which FTSE offers, there is the FTSE 100 which is a market-capitalisation weighted index representing the performance of the 100 largest companies traded on the London Stock Exchange, which pass a test for size and liquidity. The FTSE 100 index has been found to be an efficient to attract investors all over the world. This is been possible because only 100 best performing companies are listed on this Index and this index is unlikely to decrease in value.
FTSE also offer an index called the FTSE 250 index which is offered within the UK only but it also allows international investors to trade which has allowed the practice of free float for the stock markets. This index is capitalisation-weighted index of the mid-capitalised companies traded on the London Stock Exchange. The index is designed to measure performance of the mid-cap capital and industry segments of the UK market not covered by the large cap FTSE 100 index which pass screening for size and liquidity.
A small index called FTSE 350 which comprises of the FTSE 100 and FTSE 250 is also offered on the stock market. The index is mainly created for those investors who do not wish to look at individual trades but instead they want them in bulk. Normally big companies and firms use this index because it instantly provides them with all the information they need for capitalisation and buying stocks.
FTSE has an index classification called FTSE ALL Share Index which is a market capitalisation weighted index representing the performance of all eligible companies listed on the London Stock Exchange’s main market, which pass through screening of price and liquidity. The FTSE ALL-SHARE INDEX is considered to be the best performance measure of the overall London equity market with the majority of UK invested funds which track it. The index is the advancedversion of the FTSE 100, FTSE 250 and FTSE SMALL CAP INDEXES.
There is also FTSE 350 Industry sectors, an index which is classified within economic groups, industry sectors and industry sub-sectors. Each industry sector and economic groups calculated as a separate index.  FTSE 350 YIELD index companies within the FTSE 350 that have a yearly share above the average yield of the FTSE 350 index are placed in the FTSE higher yield index. Securities with a yearly share yield below the average yield of the FTSE 350 are placed in the FTSE ACTUARIES LOWER YIELD. It is a quick and specific index which makes it easy and transparent for investors to look on the performance of how the industries are performing within the UK.
FTSE has got indexes worldwide which are used to trade by other investors in different parts of the world. This includes Athens Index a series whichis a joint venture between FTSE GROUP and the ATHNE STOCK EXCHANGE. These indices are the performance for the Greek market and are Capitalisation-Weighted. The FTSE/ ATHEX 20, FTSE/ ATHEX MID 40, FTSE/ ATHEX SMALL CAP, FTSE/ ATHEX 140 and FTSE/ ATHEX International Index have been designed to provide real time measures of the Athens Stock Market on which index linked derivatives can be traded.
FTSE Group and JSE jointly provide indices for the South African Market. The FTSE/JSE Africa index series is designed to represent the performance of South African companies providing investors with a comprehensive and complementary set of indices, with measure the performance of the major capital and industry segments of the South African Market. The Series allows investors to track by market capitalisation or sector.
FTSE Group and Johannesburg Stock Exchange jointly provide indices for the South African Market. The FTSE/JSE Africa index series is designed to represent the performance of South African companies providing investors with a clear set of indices, with measure the performance of the main capital and industry sectors of the South African Market. The Series allows investors to track by market capitalisation or sector.
FTSE Group and BOLSA De Madrid have worked together to create the FTSE LATIBEX ALL-SHARE AND FTSE LATIBEX TOP indices. European investors have one point of access to the performance of LATIN AMERICAN stocks trading in the LATIBEX market, covered in Euros and trading in real-time. The FTSE LATIBEX Brazil Index was because investors growing interest in Brazilian blue chips. It is the only Euro-dominated index covering Brazilian Stocks, and ranks the 13 most liquid listed on LATIBEX by free-float adjusted market capitalisation.

PRICE
FTSE has managed to put in place several price systems which have made them seek attention from investors all over the world including the United States. FTSE’s prices are normally offered as contracts at which investors are allowed to buy share at a larger proportion. This resulted in the launching of the Life Equity Market Prices. This is a system that provides investors with all the information they require for price comparisons.
There is Individual Equity Prices Options which is a price system quoted in pence per share.This is one of FTSE’s major price systems which usually represent 100 or 1,000 shares. Therefore in order to work out the price of one contract it is necessary to multiply the quoted price by 100 or 1,000 depending on the contract size of the option. For example, a Vodafone call option quoted at an offer price of 18p would actually cost 18p x 1000 = £180 per contract. This price system makes it clear for investors to contrast whether they will make profit or loss on whatever share they would want to purchase.
FTSE also have price options on the FTSE 100 index. Prices are quoted in index points and each index point is valued at £10. So, to work out the price of a FTSE 100 Index Option, multiply the quoted price by £10. For example, a FTSE 100 Index Option with an offer price of 105 will cost 105 x £10 = £1050 per contract.
Contract Sizes are also used as a determinant to see which prices will be suitable with certain investments. These contract sizes are really helpful to investors because they can easily contrast how they can go on about when managing their capital. This price system has put a clear picture on big investments and previous before this system was put in place, investors had mixed view on huge shares.
Free Float is referred to the amount of shares which shareholders are willing to sell within a certain period of time. This is said to be an efficient way of making quite huge profits because cash flows will help enhance the rate at which people will be buying shares. FTSE has introduced price system which gives assurance of good returns to investors. As part of on-going process to refine the rules for FTSE indices and achieve the highest possible standards on index design, FTSE regularly consults the market on changes to the rules to ensure that the indices continue to meet investors’ requirements.  This is achieved by putting forward a minimum free float of 15% for a company to be able to be included on the index series. This ensures that trading will be going on with a bit lowered prices instead when people have a lower free float percentage.
Price Index Diversification is now a popular pricing system used by FTSE to reduce their price in index calculations. FTSE has managed to launch new family of 8 indices The FTSE Tobam Maximum Diversification Index series. The index series seeks to maximise variety. Diversification is a means of reducing risk by investing in a variety of assets.  This provides institutional investors with the most variety portfolio possible in any given stock universe across global and domestic markets. This has reduced the cost of how these price indices are calculated and also it is an efficient way of trading. So basically FTSE has been trying by all means to reduce costs that are incurred in investments and this has dramatically changed their prices which are currently being used as a way of marketing.
Environmental price classesare companies classified as high, medium or low impact based on the environmental effect of their activities. The higher the environmental impact of the company’s operations, the more strong the inclusion criteria. Financial Services companies with strong equity holding/commercial loan provisional are classified as medium impact. Therefore these companies can meet Environmental Management Systems part of the criteria through their approach to environmental consideration in investments/lending. This has cause FTSE investment prices to be a bit cheaper and their returns are more considering the fact these companies are encouraged to operate in a cleaner environment.


PLACE
FTSE has got several trading floors which are used by investors to access indexes. Examples include Life Connect price and Auto quote, charts, iPhone live updates application, London Stock Exchange Index trading floor and so forth.
The Life Connect is an electronic trading platform of which life market futures and options contracts are traded. All Individual Equity Options prices, FTSE 100 Index Options prices and the FTSE 100 Index Futures prices are taken from the LIFFE CONNECT system and are updated on futures and options prices pages on a 15-minute delay. In the event that 15-minute delayed LIFFE CONNECT prices for Individual Equity Options, FTSE 100 Index Options and FTSE 100 Index Futures cannot be provided, prices will be provided as Auto quote prices. Auto quote is the LIFFE Market's pricing way for options. It uses mathematical pricing to calculate an option's 'fair value'.
The current price for the share quoted on the London Stock Exchange is first put into the system. Auto quote uses this price, time to expiry, interest rates and dividends to calculate options. These are kept accurate by Exchange Officials. Auto quote prices are used worldwide by investors. This system has been developed to help private investors be aware of any price changes in equity options.
Market consultation offices have also found their way to be useful on marketing FTSEs’ indices.  By launching new marketing consultation offices in different places and parts of the world, FTSE HONG KONG  was able to get feedback views on the nationality allocations of companies with no business connection with Asia (other than sales) taking an Asian listing. This continued to break down on illegal cross-border capital flow in an aim to protect the economy and financial security.
Internet based software update which gives investors information on how stock indices will be changing from time to time has been effectively been an efficient medium of communication between FTSE and investors.
FTSE Group and Shanghai Wind Info, the leading data and financial software vendor in mainland China, joined to provide FTSE’s end of day index data to Qualified Domestic Institutional Investor institutions and securities firms through Wind Financial Terminals. The data helps them manage their global investment portfolios. Qualified Domestic Institutional Investor institutions and other investors can access information such as constituents, market capitalisation and dividend share, as well as price and total return index values in different currencies. This information is provided for a range of global indices covering country, sector, investment ideas and alternative asset classes, and can be used for analysis, measurement or management of index linked funds, including Exchange Traded Funds. This use of internet based software has helped FTSE to improve on its services on places which they market their product.
Public offices joint have also been formed which gives an opportunity to investors who wish to seek early returns of the Public Office market. Because Public Office can wait longer for inclusion into most major shares their early returns are normally not reached. FTSE and global Public Office expert Renaissance Capital have designed an easily readable set of indices to give investors clear exposure to investment Asia Pacific ex Japan Public Office before they become seasoned equities. By doing this in different places, FTSE has managed to extend to other parts of the world and been well recommended source of indices and investment information.

PROMOTION
[bookmark: _GoBack]LIVE IPHONE APPLICATION TRADING- FTSE has managed to extend its range of indices available on the FTSE App for iphone for through the inclusion of the South African benchmark. Users of the app are able to view real time streaming service, whereby continuous changes in the prices are automatically recorded in the index value. This ha smanaged to provide iphone users with direct marketing situations wherever they may be. This is also an efficient way for FTSE to advertise its products.
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